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[A MEAATELZ XAMHAHL TAXHY ON/MO NAAHTH:
HPON ENEPTEIAKH A.E. | ‘EBpa: AENGOPOE MEZOTEION 85, 115 26 ABHNA | Kevtpixii ypupeia: AEQ®OPOE KHOIZIAZ 124 & IATPIAOY 2. 115 26 AGHNA 18228 213033 3000 | CustomerCare@heron.gr | www.heron.gr

‘Ovopa / Enwvupic:
EndyyeApa KAA:
AIEYOYNEH EAPAL/KATOIKIAL 2. XPEQEH IPOMHBEIAX
Uﬁﬂq: TK: KuAdpevn avd prva Ztabeph Xpéwon.
; - ; AVOoAUTIKG prtopeite va Seite Tig ava prva Stabepég XpewoeL MpourgLag oto:
ﬂlﬂ\n/ﬂéploxn: N0P°§= https://www.heron.gr/prices-generous
LTOIXEIA TAYTOMOIHZHE
AAT/Awfarripto: AOM: Aoy:
3. AOINEX XPEQZEIX
LTOIXEIA ENIKOINONIAX Mo thv napoxn Npdotvou Miotomotntikol xpéwon 4,00€ /univa . Mp&oLvo moTonotnTike
Tnhégpavo: Kwnt: onwg neplypadetat ota dpbpa E4.2 kat E4.3 twv Eikwv Opwv.
Email 4. AOIMEE MIETOEEIE
‘Ekmtwon Suveénetag 20% , cUpdwva pe 10 GpBpo 5.1 twv Etdikwy Opwv.
TPONMO! HAEKTPONIKHE AMOXTOAHE/MAPAANABHE AOTAPIAIMOY Mnbevikr EyyOnon pe Ty evepyoroinon tng maytag eviohrg autopatng e§6GpANang Aoyaplaopwy kat
UTIO TNV PO UdBEDN TG EUMPOOECUNG KaL Ttpoarikouoag eE0PANONG Twv Aoyaplacpwv Katavdhwong
Email: SMS/Viber (Kino):

I Tautétnta Mapoxrig MAPAAEITMATA AIAKYMANZHE KYMAINOMENHE XPEQZHE

, Agite TAPOKATW EVEELKTIKA TTOPASELYHOTA TWV TLLWV TIOU Ba Urtopoloe va tapeL n Kupawopevn
ApBpdg Mopoxic: Katnyopia Mopoxdg: ~ EmayyveAuartiki Xpéwon Xwpls Opua.
A+B: Kupawopevn Xpéwon Xwpig Opla, UTIOAOYLOUEVN HE TNV LOTOPLKA XAUNAGTEPN Kot upnAdTepn
TR ard v voBETNON Tou eupwraikoy MovtéAou Ayopdg (Target Model) otig 1/11/2020 £wg Kot Tov
T(pONyoUEVO pUAva.
I: Kupawopevn Xpéwon Xwpig Opta, UTTOAOYLOHEVN HE TOV HETO OPO TLUWY TOU TIPONYOUHEVOU Vel

AieiBuvan Napoxrg / FewnAnp/kd Ltiypo:

ME'I[JIIUH: mﬁUSlq / |IJXl'Jl] "ﬂPOXﬁQ: A: Kupawopevn Xpéwon Xwpig Opta, untoAoylopévn pe BAon TG EKTLUAOELS TNG ETALPLOG KA.
Apxini Métpnan Hpeprioto: Apxn Métpnan Nuxtepuvn:
Iponyodpevog, Ndpoxoc;: 1 Evepyonoinon: A. Kupawopevn Xpéwon Xapic Opia I. Kupawpevn Xpéwon Xwpig Opwa
YinAdrepn lotopukd Tipr Tupri pe fdon tov Méao Opo Tipcdv tou nponyoupévou priva
Anaweitar Evepyonoinon: KAA Napoxic: 0,760 €/kWh 0,380 €/kWh
I Tautétnta Mpoopepépevng Toppaong B. Kupawépevn Xpéwon Xapig Opta A. Kupawvépevn Xpéwan Xopic Opta
XopnAdepn lotopikd Ty Méon Tup pe fidon g exuprioelg g etaipiog pag
Huepopnvia: Tpdnog YnofoAdg Aitnong: 0,380 £/kWh 0,450 €/kWh

Ovopaoia Tipohoyiou: EcoGENEROUS B/NESS L

H TEANIKH XPEQXH NIPOMHOEIAL EINAI TO ABPOIXMA: 1+2+3+4

Ténog TwoAdynanc:  Kupawvépevn Xwpic Opta Aakipavong THMEIOZH: Ot PuBpddpieveg Xpeciaeig (XXE, XXA, ETMEAP, YKQ), knBcig kat ot Xpecioet Ynép Tpitav (Anyotikd Téhn,
. , . , : , Anpoukoi ®dpot, TéNog Akivnng Nepouaiag, TéNog EPT, AMeg Xpedioeig fdoet vopoBeaing) nou Ba eppavifoviar otov
Buaitepa Xapukpioukd Tyiohoyioy Avanpooapoyn ExkaBaptang Ayopdc oy Noyapiaop oag, eivat iieg aveZapuitag 1o notog eivat o NpopnBeutig nhekTpIKAG evépyetag oag.

MAPAAEITMATA 1A TH AIAMOP®QZH THE MHNIAIAZ XPEQZHE NPOMHOEIAL (1-+2+3-+4):

Agite MOPAKATW EVSELKTIKA Tapadeiypata Tou pnviaiov k6oToug amnd to dbpotopa (1+2+3+4) yia pia péon KatavéAwon

EninAéov dpot nou dev agpopodv oty MpopriBea HAektpikng Evépyetag 500 kWh avd piva, yia tapox e 2.1.>35KVA, cupneptapBavouévng tg Kpaikic Entsétnong T.EM.:
AEN YOIZTANTAI

A. TipoAdyto Kupawopevng Xpéwaong Xopi Opa 168,20 €/ufva
EAdxiotn Audpketa loxdog tou'Ygoug twv Xpewoswv YinAGtepn toTopikd xpéwan
AEN YOIRTANTAI B. TupoAdyto Kupavépevng Xpéwang Xwpic Opia 117,00 €/pfva
1.MATIAXPEATHNIPOMHOEIAT Oy 2. XPEQEH NIPOMHBEIAT Xoymdrepn lotopu Ty

I TypoAdyto Kupavapevng Xpéwang Xwpig Opia 139,00 €/priva

Kuhidpevn avé prva 2taeph Xpéwon MpoprBeLag. Xpéwan pe fdon tov Méoo Opo Tipcdv Tou nponyoupévou priva ’

A. Tipohdyto Kupawvépevng Xpéwang Xwpig Opia 117,00 €/prva
3. AOIIEE XPEQZEIL Nau . AOIMEE MIETAZEIX Nt Xpéaon pe fdon i expfoet; G etapiag pa
Mdpketa Lopfaong;: ‘Exdoon Aoyaptaopiod: PHTPA NIPONPHX ATIOXAPHEHE

Le nepinwon npéwpng anoxapnong and LupBaon LtaBepric Aev EdoppsTetal
Eqpuppoyn og dikatotxoug KOT:Oxe Pritpa Mpdwpng Anox@pnang: Oxu Xpéwong, n pritpa nou Ba xpewBel dlapoppavetal wg egnc:
Eyyunon: Tpdnog EEAnang Aoyapiaoyio:

YNOrPA®H NEAATH

I AvdAuon Xpe@oewv MNpoagpepopevng LUpBaong

IAIAITEPA XAPAKTHPIZTIKA TIMOAOTIOY

KuAwopevn ava priva tabepr Xpéwon ocUpdpwva pe to ap. E3 twv Etdikwv Opwv.

*E Xpnawonoteiote ov kwdké QR yia vo ouykpivete autdpota To Tpoddywo oag o010
h Epyoheio Xoykpiong Tpav g PAE, fi mAnktpodoyrote Tov KwdKe: _ o

otn oehido www.energycost.gr
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I AvdAuon twv 6pwV TG NPocPepPOpEVNG cUPBacng I AnodoxnOpwv
TENIKOI OPOI EYMBAEHE ATIOZTOAH AOTAPIAZMOY
1. Optopol, 2. Avtikelpevo, 3. YOXpeWoEeLS - ANAWOELS - EyYUROELS, 4. ALApKELa, 5. HAEKTPLKES Bev enlﬂuuu’) TV anogtokt AUVUplUU}IOU Hou nASKIpOVlKﬂ IJS'UIA] EmailSMS/VIBER. D

Eykataotdoelg Mapoyns - MapahaBrc HAektpikrg Evépyelag & MpdoBacn o Metpntr/-£¢, 6. EntBupc v anootoh tou Aoyapiaopod pou pévo oe éviunn poppri péow taxudpopeiou.
Metprioelg kat EKTipioelg Katavdhwong, 7. Xpewoelg, 8. Eyyunon, 9. TywoAdynon - Opot

MAnPWiC - YItoBoAi Aveippriaewv, 10. EWSIKEC PUBHLoELC yia Ty MpooTaoia EudAwTwy EnBupcd v anootolr tou Aoyapiacpou pou o nektpovikr popn péow Email/SMS/VIBER D

Mehatwv, 11. Katayyelia, 12. Nepiodog Evapéng NMpoprBetag, 13. Meyovdta Avwtépag Biag, Kat o€ éviunin poperi H€ow taxudpopeiou.
14. Ynavaxwpnon, 15. Npootaocia Aedopévwy Mpoowrikol Xapaktrpa, 16. Edappootéo
Aikato - EniAuon Aladopwy - Awodikia, 17. TpomomnotoeLg, 18. TEAKEG AlaTAEEL. AIEYOYNEIH TAXYAPOMIKHE AMOLTOAHE AOTAPIAEMOY
l'at to AR PEG Kelpevo Twv Mevikwv Opwv, avatpéste otig ZeAiSeg 4-6.
036c; Tk
EIAIKOI OPOI EYMBATHE P — oyt
E1. Avtikeipevo, E2. Tiuég & Ekmtwoelg, E3. Mpovopia.
I To MARpPEeG kelpevo Twv EW8ikwv Opwv ZUpBaong, avatpétte otn ZeAida 3. Ot katovahwiég AapBavouv dwpedv Tov Aoyaptaohd toug kat tig nAnpogopieg toAGynang.

EnBupcd v evnpépwan pou oty nepintwon

Tponono{nang 1wV 6pwv tng napodoag oupfuong HAektpovikd Taxudpopikag D
pe dlakpu entoToAn.

ENIMAEON OPOI 10Y AEN A®OPOYN LTHN NPOMHOEIA HAEKTPIKHE ENEPIEIAZ

AEN EQAPMOZETAI

YNOrPA®H NEAATH

AHAQZEIL ZYNAINEZHE EMIBYMQ THN ENHMEPQZH / EIAONOIHEH MOY

Lo/ e-mail, kvntd Aégavo ri/kat Viber Ba Aappdvete evnpepwoelq yia véa npoidvia, unnpeaieg, npoo@opés KA. g
HPON. Mnopeite va aneyypagpete and t Afgn dla@npioTikev nvupétay xpnatponoldviag 1 olveapo «Aneyypagr» nou
B0 napéxetat ot ev Ayw pnvopata. Av dev enBupeite va Aappdvete oxetkég evnpepuoelg, napakahd eniégte 1o
avtiotoo nedio.

a) Elpat vORLOG Xpriotng Tou/twv MeTpnth/Twv ou SnAwvetal/ovial avwtépw, EAapa
YVWON TWV POcHEPOUEVWV AVTAYWVLOTIKWV XpeWOEWV MPoUABELOG NAEKTPLKAG EVEPYELAG
g Etatpeiog kat emélega to/ta Npdypappa/ta mou SnAwvetal/ovial avwtépw, B) H
urnoypadn Lo EUTEPLEXEL TNV PNTH TLapoxr) £0uoLoddTnong oG Ty Etatpeia yio va
EVEPYNOEL KABE amapattnn Ay yia v ektpoowrnon Tou/Twy M“p.nm/ TV o, T Aev enBupcd péow Email D Aev emBupe péow SMS D Aev emBupe péow Viber D
otoleia Twv onolwv avadépovrat avwtépw, y) 2 mepintwon acupdwviag otov TUTo f/kat

ot0 £(60¢ ™G Mapoxn§ Hou HETAEY Tou Epmopikol MPoypappatog mou £xw eMMEEEL WG
MeAdtng A} o€ POYEVETTEPEG, KB’ OLASATIOTE XPOVLIKN OTLYUH, EVSEL§ELG TTou AapBaveL o Mpo
UNBEeUTAG amd MAEUPAG HOU WG MeATN Kol Twv otolkeiwv Miotomnotnuévwy MeTprioewv, ot
omnoieg yvwotomnolouvtaL onoteSATOTE oTov MpounBeuth and tov AEAAHE, Tote uneptepolv
o€ KdBe Tepintwon ta otolyela Twv Miotononpévwy Metproewv tou AEAAHE. Itnv

Tepintwon auth anodéxopat pntd Kol avertidUAakTa 6Tt 8o LETAMINTW QUTOUATO 0TO YTOrPA®H EKTPOZQMOY
avaoyo Epmopkd NMpdypappa tou NMpopnBeutr kat Ba tipoloyolpal BACEL Twv
AVTaywvLoTKWwv Xpewoewv MpopnBeLag rov Ba Loxvouv oto ev Adyw Epmopikd Mpdypappa.

I YnelvBuvog Enkolvwviag oe NTtwon KWAUHATOG ToU
‘Ovopa / Enwvupio:
Tn)\étpmvo: Kwnte: YNOrPA®H NMEAATH
Email

I N oG Eknpécwnog

‘Ovopa / Enwvupio:
AAT/Awafatripto:

. ; TTA THN HPON ENEPTEIAKH A.E.
TnAéguvo: Kwnto:

Email:



HPON ENEPTEIAKH AE. | ‘ESpa: AEQ®OPOX MEZOTEIQN 85, 115 26 ABHNA
H P n AITHZH "PUZ(DUPAZ "PUMHGEIAZ HAEKTPIKHZ ENEPrEIAZ Kevtpkd ypueeio: AEQ®OPOL KHOILIAL 124 & IATPIAQY 2. 115 26 ABHNA
[1A TIEAATEY XAMHAHY TAXHY {, 18228 R 213033 3000 | CustomerCare@heron.gr | www.heron.gr

I Ewdwkoi Opot

‘ApBpo E1: Avukeijievo

E1.1 Pncdg oupgwveital 61 ot napdvieg Edikoi Opot nou oxetidoviat pe t ouppetoxr tou Meddm ato Epnopikd Mpdypoppa
10U lpopnBeutri «<ECO GENEROUS BUSINESS L». ot onoiot enwouvdntovial omv dedviwg kat vopipwg oupmAnppévn kat
unoyeypappévn Aitnon MpopriBetag HAektpkrig Evépyetag, unepoxtouv owwvdinote avuBetwy Mevikadv Opav, katd @
doAapBavdpeva atov Tevikd Opo 1.1 g Zuppdoewg. E1.2 To Epnopiké Mpdypappa tou MpopnBeuti «ECO GENEROUS
BUSINESS L, aneuBUvetat t6oo og véoug doo Kat uptotdpevoug, Mehdreg tou MpopnBeutr, pe enayyeApauke NMapoxég pe
oup@avnpévn loxd dva twv 25 kVA.

‘ApOpo E2: Audpkewn

E2.1 To Epnopiké Mpdypappa «ECO GENEROUS BUSINESS L». tiBetar e 1oxU katd v Hpepopnvia Evapéng MpopriBetag
Hhektpikrig Evépyetag oto ev Bépan Epnopikd Mpdypappa tou MpopnBeutd, wg autd ewdikdtepa opietar ato ApBpo 12 tav
Tevikav Opav g Luppdoewg.

E2.2. H didipketa toxdog tou Epnopukod Mpoypdppatog «ECO GENEROUS BUSINESS L», opiZetat yia katavdhwon nAekipikiiq
evépyelag wg v 1.7.2023 extdg av napataBei n didpketa woxdog wv éktaktwv puBpiocwv tou ApBpou 138 tou N. 4951/2022
(A"129). wg ekdotote tpononotnpiéve oxdel, e andpaon tou Ynoupyou MepidMovtog & Evépyetag i Aiget npwv tv 1.7.2023
e@dgov dev Blatnpeital o 1oxU o npoowpivég Mnxaviopdg Emotpogriq Esddwv Ayopdg Endpevng Huépag katd to dpBpo 12
Arou N. 4425/2016 (A" 185). wg ekdotote Tpononotnpiévo Loxuel.

E2.3 Metd 10 népag g didpketag Loxdog tou Eunopikod Mpoypdppatog «<ECO GENEROUS BUSINESS L». nadet n woxdg tav
napoviev Edikev Opwv, n LpBaon diénetat and toug Mevikodg Opoug kat ot Aviaywvioukég Xpedoelg yia v npopnfea
nhektpikriq evépyelag Ba eival autég nou Ba wxGouv tdte ato Baowkd Epnopkd Mpdypappa ECO Kupawdpevng Xpéwang
MpopriBetag tou MpopnBeutr yw enayyeApatikég Mapoxég pe aupguvnpévn loxu dve v 25 kVA.

‘ApBpo E3: Xpedhoerg

E3.1 H kuhidpeva avd priva LtaBepr Xpéwan MpopriBetag nhektpikig evépyelag (€/kWh) & ot Xpedoetg Mayiou GENEROUS
kat ECO tou Epnopikod Mpoypdppatog «ECO GENEROUS BUSINESS L». dnwg opioviat otv Aiton MMpopBetag HAektpikiig
Evépyetag g Lupfdoeng, B avaptdvial éwg v oot (20n) nuépa tou nponyolpevou priva (M-1) npwv and to priva
eappoyig «M» autav oty tooehida tou MpopnBeuti www.heron.gr kat Ba tpononotodviat dnaf, pnviaieg ka8’ 6An ™
dudpketa oxuog tou ev Bépa Epnopikod Mpoypdppatog. O Meddng Ba pnopei va AapBdvet yvion wwv avatépw Xpedoewv
kaBag kat va napakoouBel Tv 10TOpIKOTTT QUTV ONOKAELOTKA pEaw g LoTooeNidag tou MpopnBeutrd www.heron.gr.
E3.2 H katavdlwon exdotou ekdoBeviog Aoyapiaapod tou lMeAdtn Bu unoloyiZetat avd npepodoyiakd priva kat Ba xpeavetat
Pdoet tng kukiGpeva TwaBepric Xpéwong MpopriBetag & twv Xpewoewv Mayiou GENEROUS kat ECO nou éxouv avaptnBei yia
va £QappoaTolV Tov avtiotowo npepoAoylakd priva, katd w dohapBavepeva otov Opo E3.1 avatépa.

E.3.3 Aieukpuvidetat du oe nepintwon nou to xpovikd didotnya Katavlwong ekdotou Aoyapaopiod tou MeAdmn nepthapfdvet
neplogdtepoug tou evag (1) npepooylakolg priveg, n ouvohiki  Kkatavddwon g Mopoxig tou NMeAdm, dnwg v Ba
onownevetat otov aviiatoxo Aoyaptacyd, Ba katavépetat avd nuepohoyiakd priva, unooyZGpevou avahoykd Tav npepav
10U KaBe priva e@appoyric (Apxr Avahoykdtntag Hpepav).

‘ApBpo EL: Mipovépa

E&.1 KB’ 6An m Sudipketa Loxtog tou Epnopikod Mpoypdppatog <ECO GENEROUS BUSINESS L», dnwg autd opiZetat otov Opo
E2.1 avatépw, AEN Ba epappddetat n Xpéwon Avanpoouppoyig ExkaBdpiang Ayopds. dnwg autd neplypdgetat otoug
Tevikoug Opoug 7.3 €wg 7.5 tng LupPdoewg.

E4.2 Npdowo Motonowkd, pie 10 onoio Ba fefatcdvetat 6u yio mv nhektpikr evépyeta nou katavdhwoe o Meddng otnv
eykatdotaor tou kat eknpoowneital and tov MpopnBeutd, éxel nopaxBel to6noon evépyeln and ouykekpigveg
eykataotdoelg nopaywyig nAektpikig evépyelag pe xpion Avavewowwv [lnydv Evépyelng r/kat Luompdtav
Lupnapaywyng HAektplopoy kat Beppdtntag YynArig Anddoang (Eyyuriaei Mpoéeuanc).

E4.3 AieukpwviCetal ou to Mpdowvo Miotonowntkd, ckdidetal dnog etnoiwg petd ™ Snpooieuon tou: unoeindyevou
evepyelakoU peilypatog g xadpag and v «Awxeiplotrig AME & Eyyurioeav Mpoéheuang (AAMEEN) AE»

‘ApBpo E5: Exntwon Zuvéneiag

E5.1. O MpopnBeutric nopéxet otov Mehdn ‘Exmwon eikoot eni to1g eatd (207) eni twv Avioyavioukdv Xpedoewv tou
Noyopiaopod (e§atpoupiévav twv Xpewaewv Mayiou GENEROUS kat ECO) wg emBpdfeuan, otnv nepintwon tng eunpdBeoying
efopAnong tou ekdatote exkdoBEviog Aoyaplaopiod. MA§ov ouykekpipéva, 6tav o Mehdng tou Epnopikod Mpoypdupatog tou
lpopnBeuti «ECO GENEROUS BUSINESS L» e€ope( 10 alvolo tou Aoyapiaopiod tou (eite Evavt, eite ExkkaBapioukod), péxpt
kat v KoBopuopévn npepopnvin Ai€ewg autod kat Sev éxet GAeg AnfinpdBeapieq opehég npog tov MMpopnBeut, wte o
MpopnBeutric Ba napéxet éknwon eikoot eni wo1g ekatd (204) eni v Aviaywviotkedv Xpewoewv tou epnpoBEopiwg
efo@Anpiévou Aoyapaopiol (e§aipoupévay tav Xpeaaewv NMayiou GENEROUS kat ECO), eite Evavu eite EkkaBapiotikod, n
onoia Bu nigtévetat otov apéowg endpevo Aoyaplapd tou Mehdm.

E5.2. Pntcdg dieukpuvidetar ou n'Ekntwon Luvénetag dev e@appddetat eni v Aviaywvioukav Xpedoeav (eEaipoupévay tav
Xpedoewv Moyiou GENEROUS kat ECO) tou tuxdv epnpoBEopg efopAnpévou Tehkol EkkaBapiotikod Aoyapiaopiod tou
MeAdmn.

YNOrPA®H NEAATH
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levikoi 'Opot TupBdoewv MpopnBelag HAektpiknig Evépyewag XapnAng Tdong

H Avévupn Etawpeia pe v enwvupio <HPON MONOTMPOZOMH A.E. ENEPTEIAKON YMHPEZION» kat tov dlokpukd tithe «HPON
ENEPTEIAKH A.E.», n ono{a edpedet atnv ABriva Atukiig, eni tng A. Meooyeiwv ap. 85, TK 11526, AOM 099810593, appodiétntog
AOY ®AE ABHNON, pe AptByd FEMH: 005805601000 kat pe Kawdikd Mntpcdou Luppetexdviav «29XHERONTHERMELC> (eweric:
«[IpopnBeutic) kat o Mehdng, 1 otoixeia tou onoiou kataypdgovial otn uvnppévn de6viwg Kat Vopijwg cupnAnpwpévn
Kat unoyeypappévn Aitnon MpopriBetag Hhektpikig Evépyelag, ouvdntouv v napotoa olpfacn Kat oup@wvoly yia v
npopiBeta nhekTpikic evépyelag, oUpgava pe toug akdhouBoug Gpoug Kat CUppwVies:

TENIKOI OPOI (.0.)
1. Opapoi
1.1. Qg «Zopaon» voeitat n éyypugn oupguvia petagy tou MpopnBeutd kat tou NMehd yia v npoprBeta HAektpikig
Evépyetag kat anoteheitar, Katd ogipd wxtog, and v Atnan MpopriBelag HAektpukng Evépyetag, toug Edikoug Opoug kat
toug evikoUg Opoug, dha de ta avwiépw €yypaga anotelolv eviaio Kat avandenaoto olvolo Kat Katapyolv kdBe dNAn
ponyoUpevn €yypan i npogopikn petagy toug oupguvia. 1.2. 0udpot e kewahaia nou dev opidoviar dlogopetkd otoug
napdvteg levikodg Opoug Ba éxouv v évvola nou toug anodidetat ot NopoBeaia.
1.3. Lupgaveitat 6u: 1.3.1. e nepintwon nou Beoniatody, petd v katdpuen g napodoag Lippaong, véa &idn npéoBetav
xpewaewv eni tng npopriBetag fi/kat kataviwang NAEKTPIKAG evépyelac, Péow puBpIOTIKEY fi/kat vopoBETIKAV PETpGY, oL
véeg autég npdoBeteg xpedaelg Ba kuBiotaviar unoxpewtkeg yia tov Mehdn kat Ba e@appdloviar eni twv Aviaywvioukdv
Xpedaewv 1ou Aoyapaopod tou petd v ndpodo tpidvia (30) npepcdv and v dnpoaieuan twv véwv npdoBetwy xpedoewy
otmv Lotooehida tou MpopnBeut. 1.3.2. MetaPodég/npoaBrikeg oug PuBpddpeves Xpedaelg kat aug Aotnég Xpewoelg, ot
onoieg Ppiokoviat ektdg opaipag emppong tou MpopnBeutd kaBag kat tpononouioelg and tov MpopnBeutd Gpwv g
L0ppaang ouvenein Beonioewg kavovwv avaykagtikod dikaiou 1 ekddoews dikaoukig and@aong A and@uong enonTKAg
upxrig i dlowkntikol opydvou, nou cuvendyovial Tpononainan Tou NEPLEXOEVOU TV avtiotoxwv Gpwv g Lippaong, dev
ouviatotv Movopepii Tpononoinan twv dpwv tng LipBaang and tov MpopnBeutn, deapedouv ta Mépn and v npepopnvia
Lox0og Toug Kal evowpatdvovial xwpic nepaépw tino A dlotdnwon o Lipfacn, tpononoldviag A Katapywviag wxov
uglotdpevoug 6poug g Lippaong nou épxoviat o aviiBean pe autolg, ektdg edv and v uloBEan toug enépxetat
ouotcdng duopeviig enidpaon, n onofa duvatal va kataotiget iaitepa enaxBi v ektéhean tng LipPaong yia kdnoto and
1@ Mépn, 10 Mépog auté Ba dikawoltat va npofel oe katayyeAia g LdpPaong pe nponyolpevn €yypagn 1d £Viog
tpudvra (30) npepoloytak@v npepav.
1.4. Tia toug okonoug tng Zoppuong: 1.4.1. 0 «Avtaywvioukég Xpedoelg» vooiviat ta ogetNdpeva nood nou npopAénoviat
otov 0. 7.1 g LopPuong. 1.4.2. O «Appddiog Awxelpiotricy voeitat o katd nepimwon ek v akoholBwv avaypapopevav
ppédiog gopéag, ritot:
* 0 «Aaxetpiotig g Ayopdg Hhektpikng Evépyetac» (n avévupn etaipeia «ENAnvikd Xpnpauotripto Evépyetag A.E.).
* 0 «Moxetpuoric AME & Eyyurioewv Mpoéheuangy (n avevupin etpeia «Moxetpuouic AME & Eyyurioewv Mpoéheuang AE»).
* 0 «Aoxeprotric tou Awtdou Awvoprig» (n avédvupn etaipein «Aaxetpiotig tou EMnvikou Aktiou Atavoprig HAekpikrig
Evépyetac> (epeic AEAAHE) otnv onoia €xet avateBei n dlaxeiptan tou eNAnvikod diktdou davopng nAeKTpIKAG evépyelag
kat n dlaxeipton tou diktdou v Mn Awaouvdedepévav Nnotcv).
* 0 «Maxewplotig Metagopdg tou Luotipatog» (n avevupn etapein «AveEdptntog Awxeprotiq Metagopdc HAektpikiig
Evépyetag A.E»).
1.4.3.0g «Aikwo» voeitat 10 Envikd Aiktuo Awavoprig Hhektpukni Evépyetag (XapnAr & Méan Tdon) kaBeg kat ta HAektpikd
Luotipota wv Mn Awouvdedepévav Niowv. 1.4.4. Og «Eykatdotoon» voeital kdBe eykatdotaon kupitntag /kau
ekpetdMeuang tou Mehdmn, n onof npoadiopiCetar eldikdtepn otv Attnon Kau gtnv onoia o MpopnBeutrg npopnBedet
HAextpwkni Evépyeta. 1.4.5. Oc «EkkaBupiotkn Mepiodog» voeitat 1o xpoviké didotnpa teoodpwv (4) pnvedv A onotodnnote
Mo xpoviké didatnpa nou opiletat ot NopoBeoia, katd v onoia npaypatonotodviat and tov appddio Awxetpiatd, ot
Katapetprioelg ng katavadwBeiong nhektpikig evépyelag tou/twv Metpnti/-av tou Mehdmn. 1.4.6. Og «Eviohd Madong
Eknpoocinnang>» voeital n eviohd nou didet o MpopnBeutrig npog tov Appddio Awxelploti npokelévou va nadoel n
eknpoognnan tou/twv Metpnti/-cbv tou NMehdmn and tov MpopnBeutn. 1.4.7. Og «Eudhwtog MNeAdtng» voeitat o leAding nou
nAnpoi ta kpuripta nou €B8eae n unoupywn andpacn AS-HA/B/®1.21/12112/20.06.2013 (BEK B1521/21.06.2013), dnwg autd
éxet tpononotnBel kat toxdet. 1.4.8. O «Hyepopnvia Evapgng MNpopriBerag HAektpukng Evépyetag» voeitat n npan npépa
npopiBetag nAektpikig evépyelag atov MleAdn and tov MpopnBeutr, alpgwva pe  Lippaon. 1.4.9. Og «Hpepopnvia Adéng
NpoprBetag HAektpikiig Evépyetag» voeitat eite n npepopnvia nadong tng eknpoadnnang tou/twv Metpntr/-cv tou MeAdn
and tov MpopnBeut eite n nponyodpevn g npépag évapgng wxdog g drilwang eknpoocnnang Metpntri/-cv and tov
MpopnBeutr, dnota ek twv dlo (2) nepintidoewv enéNBet vwpitepa, 6nwg ot npepopnvieg autég kaBopioviat and tov Appddio
Maxetpiotd kat yvwotonotodviat atov MpopnBeutr.
1.4.10. Q¢ «Kavoviapioi Ayopdg Hhextpukriq Evépyelag» voolviat ol katwiépw avaypa@bpevol, ftot:
- «Kavoviopdg Aeoupyiag tng Ayopdg Endpevng Huépag kat tng Evionpepratag Ayopdc>» (Andgaon PAE un” ap. 1116/2018
(GEK B’ 5914/31.12.2018), dnwg ekdatote Loxtet.
- «Kavoviapdg EkkaBdpiang g Ayopdg Endpevng Huépag kat Evdonpepriotag Ayopdc» (Andwaan PAE un’ ap. 1125A/2019 (B°
428/12.02.2020), dnwg exdotote LoxUeL.
- «K pég Evepyeakiic Xpnpi wwkng Ayopds (Ayopdg MNapaycyawv)» (Andpaon Entponnig Kegaaayopdg un’ ap.
1/872/4.3.2020 (OEK B’ 1491/21.04.2020), dnwe ekdotote LoxdeL.
- «Kavoviopdg Ayopdg E€opponnang» (Andgpaon PAE un’ ap. 1090/2018 (EK B" 5910/31.12.2018), dnwg ekdotote LoxGel.
- «Kavoviopdg EkkaBapiang Béocwv Ayopdc EEwooppdnnang>» (Andgaon PAE un™ ap. 943/2020 (DEK B' 3076/24.07.2020),
onwg ekdotote LoxUeL.
1.4.11. Qg «Kcddikeg» vooUvial ot KOTWTEPW avaypapopevol, ftot:
- «KAEAAHE>: 0 Kaddwag Awaxeiptang tou EMnvikou Aktdou Awavoprig HAektpikiig Evépyetag, dnwe autég exdotote Loxuel.
- «KAEIMHE»: 0 Kadikag Ataxeiptong tou EMnvikou Zuotipatog Metagopdg HAektpikiig Evépyetag, dnwg autdg exdotote
LoxUeL.
- «KMAN»: 0 Kddikag Awaxeiplong HAektpikav Luotnpdtwv Mn Awouvdedepévav Nnotdv, 6nwg autég exdotote oxuel.
- «KIMHE»: 0 Kedikag MpopnBetag HAektpikiig Evépyetag oe MeAdteg, dnwe autdg exdotote Loxuel.
- «KAATIEETT»: 0 Keddikag tou Awaxetpiot ATE kot Eyyurioewv Mpoéheuang, dnwg autdg exdatote Loxdet.
1.412. Q¢ «hoyopopde» voeitar o Aoyaplaopdg npopriBelag nAekipikig evépyelag nou exdidetat kot onogtéMetat
pnviaiwg and tov MpopnBeut atov MeAdt kat pe tov onoio tpodoyeitat n katahoyGpevn atov/-oug Metpnti/-£€¢ tou
Nehdtn nhektpikn evépyeta, eite petpnBeion (ExkaBapiotikég Aoyapaopdg) eite exupapevn (‘Evavu Aoyaplaopdg). 1.4.13.
(g «Metpnuig» voeitat n petpnuki didtagn, n onofo €xet eykataotaBel oto onpeio Katavdlwong kat givdeong g
Eykatdotaong tou Mehdn pe 1o Aikwo, und 1o edikdtepa otoxein nou opidoviar ot Adnon. 1.4.14. Og «Mn
Maguvdedepéva Nnawd» (epetric MAN) voolval o vnowd g EMnvikig entkpdtetac, twv onofwv to diktuo dwavoprig
nAeKTIKAG evépyelag dev ouvdgetal pe 10 eMnvikd oUotnpa peta@opds NAEKTPIKAG evépyelag Kat 1o eMnvikd diktuo
dlavopig nAektpiknq evépyelag tng nnelpwiikig xapag. 1.4.15. Qg «NopoBeain» vooivial ot Népol, ot Kaddikeg, ot
Kavoviapoi kaBeg kat kdBe dMn vopoBetkn, kavovioukn fi puBpotikn didtagn nou puBpiler. agopd i ennpedlel
L0pBaon i v ektélean g, onwg autn ekdotote Loxuet. 1.4.16. g «Népow voolviat o N. 2773/1999 (DEK A286/22.12.1999)
kat o N. 4001/2011 (PEK A'179/22.08.2011), dnwe autol €xouv tpononownBei Kat toxtouv. 1.4.17. Qg «TEA» voeitat n T
ExkaBdpiang Ayopdg, dnAadri n upri otnv onoio exkaBapidetal n Ayopd g Endpevng Hyuépag tou EMnvikou Xpnpatotnpiou
Evépyetlag ko duapopycvetal and 1o ouvduaopd twv Eviohdv MwAnang kat twv Eviohav Ayopdg nou kavonotolvial og
npepriota fdan, ota nhaiota tng Aettoupyiag tng Ayopdg tg Endpevng Huépag. Lug neploodiepeg nepunicioelg, n nepriola

TEA oupnintet pe v npootpopd g teAeutaiag povadag nou npénet va Aettoupyrioet yia va kaAugBel n {itan oe npepriota fdon.
1.4.18. Q¢ «Avanpooappoyri EkkaBdpiang Ayopdg>» voeitat n avanpooappoyri twv Aviaywviotkav Xpewoewy, nwg auth
npofAénetat otov kdtwBL [.0.7.3 tng LipBaong. 1.4.19. Og «PAE» voeitat n PuBpiatkn Apxii Evépyetag. O «Zdotnpo» voeitat
10 EMnvikd Zootnpa Metagopdg HAektpikig Evépyetag (YgnAdg kat Ynepunrig Tdong). 1.4.20. g «YneGBuvog Mpootasiog
Aedopgvav» voeiat n oxetki éwota nou npofAénetal ato GpBpo 4 nap. 7 tou un” ap. 2016/679 Tevikod Kavoviopod
Npootaoiag NMpoownikav Aedopgvav (GDPR).

2. Avukeiyevo

And v Hyepopnvio EvapEng péxpt kat v Huepopnvin Aiéng MpopriBetag HAektpikig Evépyetag: 2.1. 0 MpopnBeutdg
unoxpeoutat va npopnBedet nAektpIki evépyeta atnv Eykatdotaon odpguva pe Toug 6poug tng napolong kat g diatdéelg
g NopoBeaing kat o Mehdtng unoxpeoltal va katapdAe epnpoBEopwg kat NPooNKOVIWG TG apolfE Kal Xpewaelg nou
npofiAénovtar amv napodoa kat otnv NopoBeaia yia v ge autdv katohoyi{dpevn nhektpikr evépyeta. 2.2. 0 MpopnBeutrig
B eivat o povadikég ndpoxog nAektpikng evépyetag oy Eykatdotaon kat o Meldtng unoxpeodtal va KatavaA@vet Tv
nAeKTPIKT eveépyeta anokAeloTkd o {d1og kat pdvo yia T xprian nou npofAénetat otn Lupuon kat otn NopoBeaia.

3. Ynoxpedoeig - AnAcdoeg - Eyyuiioeig

3.1. 0 MpopnBeutrig dnAcivet Kat eyyudtat npog Tov MeAdn 6, wg €xet and 1o vépio Kat 1 ouvaA- Aakukd riBn unoxpéwan: 3.1.1. Ba
mpei  NopoBeoa. 3.1.2. Ba evepyrioet kdBe vopn npoPAendpevn npdgn, npokepévou va KataxwpnBel otov oikeio nivaka, nou
peitat and ov Appédio Awxetprati, wg Eknpdownog Goptiou yia tov/toug Metpnti/ég tou MeAdtn. 3.1.3. B avianokpivetat
ka8 6An  dudpken tng Lupaong, xwpic unaiua koBuatépnon kat Ba dloxetpiletat To olvolo Twv napandvav A/kat
aunpdtwv tou Nehdm, katénv apoBaiag evnpépwong kat ouvepyasiag, kot Ba napéxet otov Medd 10 olvodo tav
nAnpocopiav nou npoPAénovat and to vopo oe oxéan pe 1o avukeipevo g Lippaanc. 3.1.4. Exel kataptioet ot e@appélet
«Kadwa Acoviooyiag Enkowwviag pe Mehdm» pe otdxo v ev yével npootaoia Twv KotavoAwtedv and pn diapaveis,
eniBetikég i napanhavnukeg npaktkég entkowwviag kat npocBnan npoapopav. 3.2. 0 Mehdng dnAavel kat eyyudtat npog
tov MpopnBeut du: 3.2.1. Exet kou diotnpel oe ao@oAd katdotaon tov/toug euplokdpevo/-oug oy Eykatdotaon tou
Metpntr/-€g, npoketévou va kaBi- otatal eQIKT N PETpNaN TG anoppowyievng and autdv/-oUg NAEKTIKAG evépyelag Kat
va kataotel ekt n ektéheon g Lippaanc. 3.2.2. Ba e§ophel vopipwg kat epnpoBéopwg dAoug toug Aoyapiacpols nou
tou anootéMet o MpopnBeutrig, olpgwva pe tov 110.9. 3.2.3. Bu yvwotonotei eyyphpwg otov MpopnBeutr v npéBean
anoxwpnonig tou ané v Eykatdotaon, touldxiotov tpidvia (30) nuépeg npv T okomodpevn npepopnvin anox@pnanc,
epdoov dev emBupel v tpononoinon g Lupfoong Aéyw peteykatdotaong Kat owv nepintwon out wg npepopnvia
autodikawng Adong g napouoag Ba AapBdvetat n Huepopnvia Aigng MpopnBetag HAektpikiig Evépyetag. To idio toxdet kat
omv nepinwan, nou o MeAdng dev yvwotonotioet v anoxapnon tou i dev v yvwotonouioel epnpoBéopwg, ondte n
LGppaon MpopriBetag e§akohouBei va woxUet péxpt va AdPet xapa n nadon g eknpoownnong tou/twv Metpnti/-wv tou
Nehdtn, dnou wg npepopnvio autodikaing Adong tng LipPaong MpoprBetag Aapfdvetat n npepopnvio nodong g
eknpoownnang tou/twv Metpnti/-cv tou MeAdtn, dnwg auti koBopiletat and tov appddio Awxelpotd, Kotd to opulGpeva
otoug Kaddikeg Aaxeiplong Awtdwv. Kot otig duo (2) wg dve nepimtaoetg epappédoviat doa opi¢oviat atov [0.11.5. 3.2.4. 6a
evnpepwoel eyypdgag tov MpopnBeutr, ae onowdnnote dMn nepintwan emBupel v tpononoinan dpwv g Lupfouong
(evdewud: o nepimwon oMaynig v otoxeiwv enkowvaviog Tou Meddmn 6nwg n.x. g dieuBlvoews anootohig tav
Noyopwopcdv Katavddwong), unofdMovtag oxeukri Afnon, touldxiotov tpudvia (30) npépeg mpo tng emBupntig
npepopnviag tpononoinang g napodoac.

4. Mdpkewa

4.1. Yné v empiAaén v Edikav Opwv tng napodoag, n Zupfaon oupguveitat aopiotou xpdvou Kat tiBetar oe 1oxd katd
v npepopnvio unoypagrig g and 1 Mépn. H ektéhean tng Lupfaong apxidet katd v Hpepopnvia Evapng MpopriBetag
Hhextpikiig Evépyetag kot Miyet katd tv Huepopnvia Argng MpopriBetag HAextpukriq Evépyetag. 4.2. Me v unoypaepn g
nopodoag, o Nehding efouatodorel tov MpopnBeutd vo unoPdMet otov Awxewploti tou Atdou Awvoprg Attnpa
Exnpoownnang Metpnt Goptiou XT yua tov/toug Metpntr/-€g tou, katd ta dtohapBavdpeva otov [.0.3.1.2.

5. HAektpukég Eykataordoeig lapoxiic — Nupohapiic HAektpuiiq Evépystac & Nipéofaon og Mevpnui/-ég

5.1. 0 MpopnBeutriq Bu napudidet v nAektpikn evépyeta oty Eykatdotacn tou Medmn, eve o NeAdtng Ba tv napaAapPdvet
oto/ug Metpnti/-€¢ g Eykatdotaonc tou and 1o Aikwo otpguva pe ta ewdwkdtepa opildpeva ot NopoBeaia. 5.2. Ot
Metpntéc, ot onoiot €xouv tonoBetnBei ata onpein npopnBetag g Eykotdotaong tou MeAdn and tov Appddio Awxetpiotr,
KataxwpoUvra otn fdon dedopévav Metpntav, v onoia kataptiCet kat pei o Appddiog Axetpratrig. 0 Mehdng euBuvetat
yta v UAaén g Eykatdataong kaBag kot twv cuokeuv tou Appodiou Ataxepiati nou Ppiokoviat otnv Eykatdotaon tou
Kkat undoxetat 6u dev Ba npopel oe onowadrinote enar, enépuon i kaB’ owovdrinote tpéno napapioon g Eykatdotaong kat
v evidg autrig ouokeuwy, cupnepthapPavopévav tou/twv Metpnti/-wv. Le kdBe nepintwan fAdng, pBopds, f aMoiwang
g Eykatdotaong nopoxig nAektpikig evépyelag petd ané enépuon tou Mehdtn A wv npootnBéviwy autod, o Mehdtng
pntag anodéxetat v 1dia euBUvn tou. 5.3. Le nepimwon katd v onoia o Meldtng avingBei 6u kdnotog A/ka Kdnotot
Metpnig/-€¢ éxev-ouv  unootel {npid f PAGRN, ogeilet va evnpepwoel apéowg tov Appddio Awxewploti kat tov
MpopnBeutd, eyyphpwe. 5.4. Le nepimwon kotd v onoin o MeAding petapepBei, anoktiget A dnpoupyrcet véa
Eykatdotaon, nou Ba anauei vén atvdeon pie 1o Aiktuo, f/kat véo/véoug Metpnti/-€g, téte o Mehdng pépet v unoxpéwan
Mg npopriBetag tou/twv wg dvw Metpntri/-cv, oe ouvepyaoia pe tov Appddio Awxeiploti Aktdou. 5.5. Onoteadnnote
dundveg npopriBetag, eykataotdoews wg Kol ouvinprioews nAektpooyikol efonhopiol petagy v onpeiwv ouvdéoewv
vty Metpnti/-av Kot Twv eowteplkav nAektpoloyikav eykataotdoewv tou Mehdmn, Boplvouv tov teheutaio
anokAewotikag. 5.6. 0 Nehdtng ogeilet va enupénet atoug eouatodotnpévoug npootnBEvteg, eknpoownoug, unaAiAoug,
unepyohdfoug k.0.k. 1ou Appodiou Awxetpratr v npdopacn otnv Eykatdotaci tou date autoi va duvaviat va ekmAnpivouv
TG 0ppodidTNTES Ko unoxpewaeg Toug Katd toug dpoug g LipBaang kat v Keijievn vopoBeaia. 5.7. Ta Mépn avayvwpiouv
6u oe nepinwon pévipng AdPng tou/twv Metpnti/-av, o Appddiog Awxelplotig unoxpeoutat va pepipviioet yia v dpeon
avikatotaon tou/twv Metpnti/-@v, evnpepvoviag oxetkd tov MpopnBeutr yia v tehiki xpéwan tou kdatoug Tou/tav
Metpnr/-cv.

6. Metpiiogig ki Exupriosic Katavdlwong

6.1. Oupetprioeig wv noootritwv nou katavoA@voviat and tov MeAdt dievepyodviat and tov Appddio Awxepiatd. 6.2. Pntcdg
ouppwVeital pe T napoloa 6T To advodo tng KatapetpnBeioag noodntag nAekTpikiig evépyetag Ba Aoyidetat wg nAektpikn
evépyeta n onoio napaoxéBnke and tov MpopnBeutd. Me v enpuAagn tou [.0.6.6, 1 petpnukd dedopéva nou anootéMovat
otov lpopnBeuti and tov Appddio Awxewpioti mpokewévou o MpopnBeutig va npofei omv tpoAéynon tou MeAdm,
anotehotv nAdpn anédet§n wwv anawrioewv tou MpopnBeutr évavet tou NMehdrn. 6.3. H katd ta endpeva dpBpa tpoAdynan g
otov Mehdtn katahoyGpevng evépyetag oe kihoPutapeg (kWh) dievepyeitat (o) pnviaiwg olpgava pe Tg ekuprioelg and
wtopikd otoxeia tou Mehdn nou napéxet o Appddiog Awxewplotig kau (§) avd EkkoBupiotkn Mepiodo Pdoet tav
petpnBelowv noootitwy NAEKTPIKAG EVEPYELOG NOU KTAPETPOVIAL wpLaiwg, pnviaiwg A Kot GMn Takt A pn xpoviki fdon
otov/otoug Metpnti/-€g tou Medn. 6.4. Ze nepimwan kotd v onoio o MpopnBeutrig aduvartei va ekdwaet Aoyaplaopd
Phoel v nogotitwv nAektpikAg evépyelag mou petpriBnkav mpaypoukd, eite Adyw PAdBng Metpnti, elte Adyw
koBuoteprioewg ot anogtoAn i akpa kat A6yw pn anogtoArg Twv petprioewv and tov Appddio Awxetpiotd, o MpopnBeutrig
diotnpei 10 dikoiwpa va npofei oe elloyn ektipnon v xpewoewv nou Ba emPdMet eig tov Mehdn, olppuva pe ug



GHPQ

l'evikoi ‘Opot TupBdoewv MpopnBelag HAektpknig Evépyerag XapnAn

AITHZH MPOL®OPAL MTPOMHBEIAL HAEKTPIKHL ENEPTEIAX
[1A EAATEY XAMHAHE TALHY

HPAN ENEPTEIAKH A.E. | ‘E3pa: AEQ®OPOL MEZOTEION 85, 115 26 ABHNA
Kevtpwd ypuepein: AEQ®OPOL KHOIZIAL 124 & IATPIAOY 2, 115 26 ABHNA
S, 18228 R 213033 3000 | CustomerCare@heron.gr | www.heron.gr

dloBéawpeg petprioelg M ta wotopkd otoxelo tou Mehdtn. O MpopnBeutriq unoxpeoltal va avonpooappdoel toug
Noyapaopolg cutolg poAL ot npaypaukeg noodtnteg Ov dloBéatpeg. Edv ot npaypaukég noodnteg dev efvat
duvatdv va npogdioptatoly, o unohoytapdg toug yivetal fdoet wv ekkaBaplopgvav and tov Appddio Awxelploti noootitwy.
6.5. H dwdkaoio extipnong g kotavilwong tou NMehdn Ba owpidetal oug niotonownpéveg katapetprioelg npog
ekkaBdpion nou Ba éxet Adpet o MpopnBeutrig and tov Appddio Awxelpiatn, yia 1o Xpovikd dLGoTtnpa Thg eknposwNNong tng
Eykatdotaong tou Mehdtn and tov MpopnBeut eve oug nepuntcdoeig nou o MpopnBeutrig dev €xel Adfet g napandve
Katapetprioelg 01w Ko pio @opd, n dwdikasio ektipnang g KatavdAwong tou MeAdtn Ba owpiletat: o) ota Lotopikd
atowxe(n petprioewv g Eykatdotaong nou AapBdvet o MpopnBeutrig and tov appddio Awxetplotd, ta onoia agopolv oto
Xpovikd didotnpa g eknpoodnnang tng Eykatdotaong tou Mehdtn and dMoug MpopnBeuté kat B) oto npogih
Katavahdoewv fdoet katapetpioewv nou eivat dlaBéotyieg ot Bdan tou MpopnBeutr yia Napoxég aviiotowxou peyéBoug pe
napdyota xpan (péoog dpog Katavardoewv yia avtiotoweg Mapoxég kat yio aviigroxoug priveq napeABoviav etcv). 0
ponog  unohoyopol tou pécou dpou katavohaoewy, mou Ba xpnowonotelat wg fhon v tov und ékdoon Evavu
Noyapuaopd, opiletat avalutkd ot totooehida tou MpopnBeutn www.heron.gr. 6.6. KaBe Mépog €xet 1o dikaiwpa va
anatrioet tov éNeyxo tou/twv Metpnt/-cv , dtav Bewpei du dev eivat okpifii Kat pépet To kdatog Tou eAEyxou autol/-wv
, av anodewBei 6u n Aetoupyia tou/twv Metpntri/-av eivat akpiBrc. Edv and tov éAeyxo npokuiet ot n Aettoupyia tou/twv
Metpnuri/-cdv dev eivat akpiprc, o MpopnBeutic ogeilel va avanpooappdoet t nood nou xpewBnkav eve To Kdotog Tou
ehéyxou ot nepintwon autr faplvet tov Appddio Aaxetpiotr. H enikhnan and nheupdg tou MeAdtn avupprogwv wg npog
v akpiPeta Aewoupyiag eveg Metpntd dev anaMdaoet autév ané tv unoxpéwan €ykaipng eEpAnang twv Aoyaplacpav
nou ekdidet kat anootéMet o MpopnBeutrig, olppwva pe ta ewdikdtepa opidpeva atov [.0.9.

1. Xpedoeig

7.1. 0 NpopnBeutrg npopuaivet oe dlakpuiég xpedaelg tou Mehdm, wg akolotBug: (o) «Aviaywvioukés Xpedaelg» yia v
npopnBeta Hhektpukrig Evépyetag [loxug, LtoBepn (TupgwvnBeion) Ty, Xpéwan Nayiou], dnwg autég opidoviar amv/-oug
Aitnon NMpoprBetag/Edikodg Opoug, eni v onoiwv duvatat, epdgov dev opidetal dapopeukd atoug Edikolg Opoug, va
epuppdZetal n Avanpooappoyn EkkaBdpiang Ayopds tou otoixeiou (8) katwiépw, (B) «PuBuldpeveg Xpewaelg» (Xiotnya
Metagopdc, Atkwo Awavoprig, ETMEAR Ynnpeaieg Kowng Qpéhetag kat Aownég Xpewaeg), (y) «Lupnhnpupatikés Xpeaoeig»
(EQK., Ewdikd Télog 5%), (8) «Avanpoouppoyi ExkoBdpong Ayopdg», dnwg auti opidetal kotd ta avolutikeg
dlohapPavépeva atov katwtépw [0.7.3, (¢) Xpewaelg Adpwv (Anpotkd TéAn, Anpotkoi ®dpot, TAM), (o1) 1o Téhag unép EPT
KkaBag kat onotadrinote AAn xpéwan, 1€Aag i ppo unoxpeoutat va enidliet atov Mlehdn ek g ev yévet NopoBeaiag. 7.2.
0 Nedwng emPapuverar pe 1o kéotog KABe npdoBetng xpéwang nou epappddetat cuveneia g petaforg twv tpav TEA.
Kat Twv xpewoewv nou avagépoviat atov [0.7.1. und (f), (y). (3). (¢). (01) kaBag eniong kat npdaBetng enydpuvang eni tng
npopnBetag A kot kotavlwong nhektpikric evépyelag mou evdéxetat va ewoaxBel pe puBpiotikég i vopoBeTkE
napepfdoetg i puByiotkd ri vopoBetkd pétpa kat dlowkntikég npdelg nou avakdntouv petd v katdpuon g Loppaong
NpopriBetag. Ot npdoBeteg autég xpeaaetg epapudloviar petd v ndpodo tpidvia (30) npepev and  dnposieuon TV véwv
npdoBetwv xpewoewv oty lotooehida tou MpopnBeutd, xwpi autég va cuviatotv tpononoinan tng Lupfuong MpoprBela.
73. Iug oupPdoelg npopnBelag nhektpikig evépyelag kupawdpevou tpohoyiou eappdletal n Avanpooappoyi
ExkaBdpiong Ayopd, ondte 1o cuvoAikd tiynpa twv Aviaywviotikav Xpedoewv (npo OMA) avanpooappdletat anokhelotika
oUpgwva pe ug nap. 2.3 en. tng Andpaong un’ apiB. 409/2020 (OEK B’ 1364/2020) g PuBpotkric Apxig Evépyelag (PALE)
Katénv g avanpooappoyig tng LupgwvnBeioag Tiig pe fdan t dlaklpavon tou uBpofopatog: (i) thg péang prig nou
Aappdver n Ty ExkaBdpuong Ayopdg (TEA) yi t xpovikii nepiodo katavdhwong nou agopd o Aoyapiaopdg tou NMeAdmn,
noManhagtaZ6pevng pe tov Luvieheot Mpooatdgnang a = 1,26 kat (ii) pe tov ouvieheotd npogad&nang b = 0,0115 €/kWh
(eetric 1o «ABpotapa», fito= a*TEA +h). Ot upég g TEA eivat avaptnpéveg otnv totoehida tou EMnvikoU Xpnpatiotnpiou
Evépyetag (EXE): https://www.enexgroup.gr/el/markets-publications-e/-day-ahead-market. Ot uég Ll kat Lu npoodiopiZouv
10 elpog eyyunpévng otaBeprig (ouppwvnBeiong) g xpéwang npopriBelag nhektpikrg evépyelag tou Epnopikou
Mpoypdppatog tou MpopnBeutd, oto onolo éxet evioxBel pe v napoloa obpfoon o Meddwng. Bdoet g ovwiépw
peBodoloying kat e@doov mAnpodviar o napokdtw und [0.7.3.1. éwg 7.3.3. npolnoBéoelg, ot npoopepdpeveg
Avtaywvioukég Xpedoelg, und to nhaioto tg epappoyric g xpéwang Avanpooappoyiig ExkaBdplong Ayopdg, evdéxetat va
petadMoviat xpewotkd, notwukd A va napapévouv otaBepég npog tov Mehdwn pe fdon ta peyéBn g ayopds wg
akoloUBuwe;: 7.3.1. Edv 1o ‘ABpotapa yia tn xpoviki nepiodo katavlwong otnv onofa avagépetat o ekdatote Aoyaplaopdg
eivau pikpdrepo tou L1=0.04 €/kWh («Kdtw Opto Eyyunpévng LtaBepig Tirg») e@appdetat niotwon 010 ouyKeKpIugvo
Noyaptaopd. H nigwon tooGtal e o yvépevo dlo peyeBav: (o) tou tPoug tng diapopdc tou ABpoiopatog og oxéon pie 10
Kdtw Opto kau (B) tng ouvohikrig katavdhwang tou Nehdn otn didpkela g Xpovikrig nepiodou Tou ouyKekpiuévou
Noyaptaopou. 7.3.2. Edv o ABpotopa yia t xpovikri nepiodo katavlwong oty onoia opd o exdotote Aoyaplaopdg eiva
peyohitepo tou Lu=0,05 €/kWh («Avw Opto Eyyunpévng ItaBeprg Tiig») e@appdetal xpéwan 10 GUYKEKPIUEVO
Noyapuaopd. H xpéwan wooutat pe to yvopevo dlo peyeBav: (o) tou Goug g dlagopds tou ABpoiopatog ae oxéan pie 10
‘Avay Opto Kat (B) g ouvohkrig katavdAwang tou Mehdmn tou Meddn otn didpketa tg xpovikig nepLodou Tou cuyKekpiévou
Noyapuaopod. 7.3.3. Edv 1o ABpotopa yia tn xpovikri nepiodo Katavdlwong otnv onoio avo@EPETaL O OUYKEKPIUEVOG
Noyapaopdg kupaivetat eviég v avwtépw opiwy, dnhadi evidg twv LI=0,04 €/kWh kat Lu=0,05 €/kWh («Eupog
Eyyunpévng LwBepri Twrig»), dev enépxetat onowndrnote xpéwon N nicwwon oto Aoyaplaopd tou Mehdmn yio
auykekppévn xpoviki nepiodo katavddwong. 7.3.4. Oheg ot wg Gvw nepypugpeves xpeontotaoelg Ba epgavidovial
dlokpud atoug Aoyapuaopodg, nou Ba anootéMet o MpopnBeutig atov Mehdm eve Ba npuypatonoteitar exkaBdpion tng
xpéwang «Avanpooappoyri EkkaBapiang Ayopdg» otoug EkkaBapiotikolg Aoyaplacpots, dav o npaypaukd dedopéva
Kkatavdlwong tou Nehdn kaBiotaviar dwBéoa and tov Appddio Awxetpioti. 7.3.5. Inv (otooehida tou MpopnBeutd
htps://bit.ly/39JBXmp nepthapBdvovial avaAuukég odnyieg yia tov unohoyiopd tng Avanpooappoyriq EkkaBdpiong Ayopdg
Kat oxetkd napadetypata. 7.4. 0vpég twv Luvieheatdv a, b, LI & Lu napapévouv otaBepég yia didotnpa €t (6) pnvedv and
v Huepopnvio ‘Evapéng MpoprBetag HAektpikig Evépyelag dnwe outd opiCetar otov [10.12. Metd v napéheuan tou
avwtépw xpovikod Olaotipatog, o MpopnBeutdg duvatat va npofel povopepdq oe avanpooappoyr g upig twv
guvieheatcdv a, b, LI & Lu, epdoov ouvipéxet anoudaiog Adyog, o onoiog ouviotatat oto 6t ot TPEg 1wV guvieheatdv a, b, L
& Lu nou €xouv opuatei, dev kahintouv to npdoBeto kdatog npopriBetag nhektpikiig evépyetag tou MpopnBeut, népav autod
nou endyovtat ot upég TEA.. H tpononoinon v avetépe tpev npaypatonoteital katd ta dihapfavépeva otov 0. 7.4.1
Katwiépw. 7.4.1. Ot tpég wv ouvieheatdv a, b, LI & Lu, tpononotolviar povopepa kat wdnooa and tov MpopnBeutd,
avdhoya pe t petaPolr tou npdaBetou kdatoug npopriBelag nAektpikrig evépyetag yia tov MpopnBeutr, Ayw petaPolrc tou
Kk6otoug and ug anceteg diktdou, toug Aoyapacpots Mpooaugricewv kat g AnokAielg onwg dnpogieloviat aviiotowxa
oug otooehideq g PuBpoukig Apxiig Evépyelag (https://www.rae.gr/dd5/), tou Xpnpauotnpiou Evépyelag
(https://www.enexgroup.or/el/markets-publications-el-day-ahead-market) kot tou AveEdptntou Awxelploti Metagopds
Hhektpikig  Evépyewag  (https://www.admie.gr/agora/enimerotika-deltia/mesostathmiki-timi-agoras). 0 MpopnBeutrg
efoogoNiel  dwBeowdnta v nAnpoopldv OXeTKA pe TV e@apuoyr Tou napdviog Gpou Kat nopéxel OXEUKN
evnpépuan otov Nehdn tav tou {nnBel. 7.5. Onotadrinote tpononoinon twv upcy, opgwva pe tov [0.7.4 Aapfdvel xadpa
pe atopki etdonoinan nou anootéMetat atov llehdtn péow tou taxudpopeiou 1 g dietBuvang nAektpovikol taxudpopeiou
nou €xet dnhaoet o Nehdtng otov MpopnBeutd yia akonolg evnpépwonc Tou, napanépnoviag yia ndpn evnpépwon eni tou
neplexopévou tng tpononoinang oty totooehida tou MpopnBeutd www.heron.gr, 6nou kat Ba yivetnt avagopd ot
petaPoég twv peyeBv tou N0.7.4.1 kat  cuppetoxr Toug otnv avanpooappioyi Twv cuvteheotav. H tpononoinan twv
avwtépw v apxiZel va oxvet petd mv nopéheuon e&rvia (60) npepcdv and v evnpépwan tou Nehdtn Ko anowndvetat
atov npeito Aoyaptaopd tou NMehdtn nou exdidetar petd tv oupnhipwen g avatépw npoBeopiag. 0 Meldtng duatnpel 1o

dikaiwpa va katayyeihet v napotoa Lippaon adnpiw.

8. Eyyinon

8.1. 0 NeAdtng avahapPdvet v unoxpéwon va katafdet atov popnBeutr wg eyyGnan yia v epnpdBeapn e&6pAnon tav
Noyaplaopcv, 10 xpnpatiké noad nou avapépetat oxeukd oty Ainon. 8.2. To nood tng eyyunang tng nponyoupevng
napaypdepou npoadiopidetat pe fdon 1o noad Aoyapiacpev Katavadweng nou aviiatoxodv oty npaypatki i epéoov auth
dev pnopei va npoodiopioBei oty ekupcpevn katavilwon tou Mehdmn yia xpovikd diGotnpa ddo (2) pnvev. 0 1pdnog
unoloytapod g kataBuMdpevng eyynang opietat oto hitps:/bitly/3P0PqGU. 8.3. KaB” 6An w didpkew toxdog g
Luppdoewg (oupnepthapBavopévng g kaB oovdinote tpdno kat olaodnnote didpkelag avavewoews A nopatoewg
woxdog autig) dianpe to dikaiwpa va avanpooappddet to noad g Eyyuioews, epdaov: (o) napatpeitat avd efapnvo
andkhon g péylotng pnviaiog kotavalweng xpéwong G (npo pdpwv) nou unoAeinetat i unepfaivet oe
nooootd 50% 1o noad nou AigBn undin yia Tov npoodiopiapd tou nooou tng Eyyunang, olppwva pe ov £0.8.2. 1 (f) o
Nehdtng €xet AnginpdBeapeg anawrioelg nou unepfaivouv 1o Gog g eyydnang nou éxet dwaet. 8.4. Linv nepintwon tou
:0.8.3(c) 10 nooootd g avanpooappoyrig g Eyydnang Ba avutowel oto nogoatd g anékAiong g péylatng pnviaiag
xpéwong kotavilwong (npo popwv) nou damiotédBnke otov Mehdmn. 8.5. Lmv nepimwon tou [0.8.3(B) 1o nood g
avanpooappoopgvng Eyyinang dev Ba uneppaivet 1o exupwpevo noad piav (3) dadoxikwv Aoyapracpav KatavAwong yia
tov lehdn. 8.6. O MpopnBeutig evnpepvet eyyphpwg Tov leAd yia v avanpooappoyn tou nogod g Eyyuioewg otov
apéowg endpevo Aoyaplaopd and t6te nou dlamotaBnke n ouvdpopri v neputogwv tou [0.8.3. Epdoov ouvipéxel n
nepineon tou [.0.8.3(a), o MpopnBeutrig evnpepavet tov MeAd yia 10 nogd g npaypatkiic katavirwong tou llehdtn nou
appdvetat undn petd mv avanpooappoyn. 0 MpopnBeutig xpewvet i motwvet avaAdywg t dlagopd otov MeAdtn otov
Tpéxovia Aoyaplaopd nou evnyiepdvet yua v avanpooappioyn. ke nepintwon oinou nou npokUnTet petd v
avanpooappoyr o MpopnBeutrig divatat va gupdnegidet o nood tou nioTwtkod unoAoinou e 1 noad Twv AnginpéBeapwv
opetav Tou Tpéxoviog Aoyapiaopod tou Mehdn. 8.7. Le nepimwon kaB' owovdrinote 1pono Adoewg tng Lupfdoewg 1o nood
g Eyyurioewg oupdngidetar pe 1o nAnpwtéo noad tou Tehikod EkkaBapiotikou Aoyapiacpod, fitol ng katavAwong péxpt
v Hpepopnvia Aiéng MpopriBetag HAektpukrig Evépyetac. Tuxdv miotwuké undhotno nou Ba npokuet petd Tov avawtépw
oupngiopd 8o kotafdMetar atdkwg otov Meddm evidg evdg (1) pnvég and v ékdoon tou Tehkod EkkaBapuotikod
Noyapuaopod, und v npoindBean 6u o NeAdng Ba éxet ridn yvwotonotiget eykaipwg otov MpopnBeutd w otowxeia Tou
Tpanedikol Aoyapaopiod Tou.

9. TuwoAdynon - Opot Mnpwpiic - YnoBoAd Avippiicewv

9.1. 0 MpopnBeutrig ekdidet kat anootéMet pnviaiwg otov Mehdn toug Aoyaplaopoug yia v npoprBewa nAekTpikig
evépyelng g Eykotdotaoi tou, fdoet efte exupmpevng eite Kotapetpolpevng kotavddwong («Evavi kat
«EkkaBapuouikoi»). 0 Aoyapiaopdg anootéMetat eite o uotki pop@i péow taxudpopieiou elte e nAektpovikn poppn
péow nhektpovikoU taxudpopeiou ot nAektpovikri dieuBuvan nou avaypdgetal oty Aitnan. Pnidg oupgwveital 6t ot
Noyaptacpol nou exdidovtal kot anootéMovtat and tov lpopnBeutd atov MeAdn, anoteAodv mripn anddetén yia tv napén,
v €Ktaon, T ogia kat T Xpéwen TV napoxav Kat a§iwoewv nou evowpatwvouy. 9.2. 0 MleAdng unoxpeodtat otnv nAdpn
kat ohooxepri e€6ipAnon tou Aoyaplaopod nou ekdidetal and tov MpopnBeuti €wg kat v avaypupépevn oe aUTOV
npepopnvio mAnpwprg («diAn npépa»), n onoia Ba anéxet eikoot (20) nuepooyakég nuépeg and v napddoon tou
Noyapuaopoy oto toxudpopeio fi v anootoAr Tou Péow nAektpovikol taxudpopeiou. And v endpevn TG KOTOANKTIKAG
npepopnviog efopAioewg tou Aoyaplacpou, n oxeukr oped KoBiotatat AnfinpdBeopn kau onounti. Mo kdBe
An§inpdBeapin opelhn tou MeAdtn npog tov MpopnBeutr, o Mehdtng eniBaplvetar pe ko unepnpepiag, unooy{Gpevo e
Pdon 1o véppo enttéko unepnpepiag, and v endyevn npépa nou n opetd katéotn AnénpdBeapin Kat anaund, Kat péxpL
nhdpoug kat ohooxepolg efopAroewg mg. 9.3. 0 Aoyopiaopdg efogheitar pe katdBeon i éupaopa otov panediké
Noyaptaopd tou MpopnBeuti nou avaypdgetar otov Aoyapiaopd fi/kat pe GAoug Tpénoug nou avayphpovial o° autdv.
Evdexdpeva tpaneqikd éEoda Papuvouv kat' anokAelotikdtnta tov MeAdtn odtwg wate To Tehikd nood nou Ba etanpaxBei and
tov lpopnBeutd va avuotowxel oto nood nou avaypdgetat otov Aoyaplaopd. Evdelkukd avapépetal 6t o Aoyoplaopdg
nepiéxet kv eAdxioto g akGAouBeg unoxpewtikeg and to vépo avapopés: 1) Tn Baown i mv Edwr Katnyopia Medatav
omv onoia ancuBivetat. Il) To Siaxwpiopd twv xpewoewv nou enifdMovial oe opdda Aviaywvioukav Xpedoswv
MpopriBetag kat oe opdda PuBu{Bevwv Xpedoewv Kat Blakpd SlaxwpLopd TwV ENPEPOUG XPEWOEWY TRV OVRTEPW dU0
opddwv. I11) KdBe enpépoug xpéwan, dlakpuer avaypacpn tg unnpeaiag i tou 1éhoug oto onoio apopd n xpéwan, Tov 1péno
unoloytapod TG Xpéwang, TV PeyeBdv nou Tpoloyolvial, TV aVIoTOXWY Povadaiwv PGV xpéwang, v nepiodo
Xpéwong kat v napapétpav unohoywpol g xpéwang. IV) Tnv nepodikdta ékdoong Aoyaplaopay, ftot Evava i
ExkoBopotikay, kaBwg kat 1ov 1pdno npoodlopiapiol Twv xpewaewv Tou Aoyaplacpou nou ekdidetal fdoet ekup@pevng
katavahwong. V) To nood 1 tn peBodoloyin unoAoyiopod g anaodpevng xpnpatikig eyyinang. VI) Tn péBodo kot ta
kpuripla avanpooappoyng twv xpeaaewv. V) Toug evalakukodg tpdnoug minpwprig (n.x. pe ndywa evior) kaBag kat v
evdexdpevn aivdeon tou Aoyaplacpou pe ouykekpipévo tpono nAnpwpric. VIl To nAdpn otowxeia tou MpopnBeutd. IX) Ta
nAiipn otoxeia tou MeAdn. X) Ta otowxeio Metpnri/-av. XI) Tn ielBuvan Eykataotdoewg Katavalwong. XIl) Tig npepopnvieg
gvapEng Kkau AEng g nepiddou katavdlwong oty onoia agopd o Aoyapiaopdg. XIll) Tnv katoAnkuki npepopnvia
efdpAnang tou Aoyapiacpod. XIV) Ta nod tuxdv napeA86viwv aveEdpAntwv Aoyapuaopwv pe Wkoug unepnpepiag. XV) Ta
wxév nood motwoews. XVI) Ta otowein wv petpricewv ya v nepiodo katavdAwong. XVII) Tnv NAEKTPIKIG
evépyetag kat toxvog nou katapetprBnke kot nwhiBnke ae kWh i / ko oe MWh. XVIl) Ta nood kaBaprig xpéwong yia
katavélwon nhektpikig evépyetag. XIX) Tnv avduan tuxév Aotnav xpedaewv. XX) To ouvohikd noad xpéwang,. XXI) Tov/toug
pono/-oug e&dpAnang tou Aoyapracpod. XXII) Ta otoweia twv tpaneikav Aoyaptaopwv tou MpopnBeutd. 9.4. Ie nepimwon
dopwving tou NeAdtn wg npog to noad tou Aoyapacpol Katavawang Kat yevikag oe oxéan pie T opBGtnta i 1o Upog twv
Xpewoewv nou neplypdoviar otov ouykekpipévo ExkaBapiotiké Aoyapuaopd, o MeAdtng unoPdet tekunplapéveg
avupproel eyypdpwg npog tov MpopnBeutn, npwv t Aién tng npoBeapiag e§dpAnang tou Aoyapiaopod KatavdAwang nou
énetat tou Aoyapracpot Katavdwong nou apgoPnteitar. 9.5. 0 MpopnBeutig anopaivetat eviég déka (10) epyaoipav
npepav and t Adin v avippricewv tou Mehdm, tekpnplapéva, op {10 nood 1wV NANPKY Kat { otov
Nehdn Tehwn Katdotaon Mnpwpcv kat wtopikd dedopévev katavddwong. 9.6. Metd v xopriynan wv otoxeiwv tou
[:0.9.5 and tov MpopnBeutr, o Mehdtng unoxpeoutat va eEopAnaet Tov appiafntodpevo Aoyaplaops, epdoov ouppwvel pe
10 otowxeia tou [:0.9.5, evidg g anatatng and g duo akdAouBeg npoBeayiec: eite evidg déka (10) epyaoipwv npepav and
v npepopnvia g kovonoinong g Tehikng Katdotaong Mnpwpv and tov MpopnBeutd, katd w doAapfavépeva und tov
[0.9.5 avutépw eite evidg g npoBeaping e&6pAnang tou Aoyaplaopoy Katavélwong nou apepofnteitar. 9.7. Edv dev
entteuxBei ouppuvia petagu Mehdm kat MpopnBeutd, n eniluon g dlagopdg duvatat va AdPet xadpa nepattépw efwdikae,
VMOV TV appedlwv opyGvav alp@uva pe Ty Keijievn vopoBeaia i pe npootpuyn oe Evdika péoa.

10. Edwég PuBpioetg yia tv Mpogtacio Evidwtwy Nehatdv

10.1. Ze nepintwon nou o MeAdng avriket oty Katnyopia wv Eudlwtwv Medatay, voeitar autodikaiwg 6t n Lippaon Ba
EVOWHOT@VEL TV Nopévia edika 6po katd napékkhon twv npofAendpevwv otn Lopfaon. 10.2. H npoBeopia eEdpAnang tou
Noyaptacpod opiZetat oe oapévia (40) npépes. 10.3. Linv nepintwon nou o Mehdtng napafudet dpoug g Lipfaong yua
Xpovikd didotnpa peyadtepo twv tpidvia (30) npepav, o MpopnBeutrig dikatodtat va tou Kowonotrioet €yypagn 6xAnan,
B¢toviag napdMnla npoBeopio toukdxotov e€rivia (60) npepoloylakav npep@v yio v dpon g napaficong Ko
EVNHEPEIVOVTAR TOV YIO TG OUVENELES TG TUXGv Pn ouppdppwong tou evidg tng taxBeiong npoBeaping. Av n avwtépw
npoBeapia napéABet dnpakn, o MpopnBeutrg dikawodtat va katayyeihe apéowg  LipPaon kat va npofei oug anapaitnteg
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€vépyete npog 1ov Appddio Ataxetpiotd yia tv naden eknpoacinnang tou Metpntd tou Mehdtn. Katd ta Aownd e@appéetat
01.0. 11.10.4. 0 MpopnBeutrig dev pnopei va unofdet otov Appddio Awaxeptotr Eviod Madong Eknpos@nnong f/kat va
Katayyeihet i LpBaon yia to xpovikd didatnpa and tv In Noepfpiou éwg v 31n Maptiou kaBeg kat katd t didpketa twv
pnvev and v Tn loukiou €wg v 31n Auyouotou. 10.5. Ie nepinwon nou o Eudhwtog Mehding xpridet pnxavikig
unootipiEng i éxet oofapd npoAdpata uyeiag o MpopnBeutrg dikatodtat va katayyeiet t Lippaon, oe nepintwan nou o
Nehding efval unepripepog wg npog v e§dpAnan €€ (6) dladoxikcdv Aoyoplaopdv Kot und v npoindBeon du o
MpopnBeutrig €xel anooteidel nponyoupévwg otov NMehdn enwotohd pe v onoia evnpepavel tov Mehdmn: (o) ya
duvatdmnta tou Meddn yia diakavoviapd nAnpwpnic twv opehdv tou, (B) yw v npdBeor tou va Katayyeilet tn Lippaon,
tGooovtag npoBeapia toudxiotov eikoat (20) npepcdv, n onoia kat napriA@e dnpaktn.

11. Kavayyehia

11.1. Ynd v enpudagn twv Ewdikav Opwv, n Loppaon katayyéMetat and tov MeAdtn onotednnote kat avaitia pe €yypagn
e1donoinan tou npog tov MpopnBeutn. 11.2. Ynd v enwpuatn tou 0.11.3, atnv nepintwon nou o Nehdtng napafudet dpoug
g LipPaong, ot onoiot oupgwvolvial Gnavieg ouotddels, y xpovikd Oidotnpa peyohtepo twv tpudvia (30)
npepoloylakav npepav, o MpopnBeutrig dikalottat va Tou kowvonouioet €yypugn 6xAnan, BEtoviag napdMnAa npoBeapia
Tpudvra (30) npepoloylokedv npepav yia v dpon g napafioong Kat evnyiepovoVIAg Tov Lo TG CUVENELES TG TUXGV Jn
ouppdpewonc tou evidg g taxBeioag npoBeoping. Edv n nopondve npoBeapin napéNBet dnpakm, o MpopnBeutrg
dikatottat va npopel oe dpeon Kotayyehio tng LUpfoong kat oe Eviodd Madong Exnpoownnong npog tov Apuddio
Mxewpotd. 11.3. Ziv nepintwon nou o Nehdtng dev eEophriget 1o ogethdpevo nood fhoet tou Aoyapiaoyol evidg g
npoBeopiag nAnpwpric nou avaypdgetat oe autdv, o MpopnBeutrig dkatotat v npoxwprioel oug akéAouBeg evépyelec: a)
Avaypdepet 1o noad tng An§npdBeaping ogerig otov apéowg endpevo Aoyapaopd kat npooBEtel 1 nood autd fefapnpévo
€ 0 V6ptyio 1Ko unepnpiepiag ato ouvohikd oehdpevo noad tou véou Aoyapiacpod nou o Mehdtng opeidet va katafdhet
€vidg g Kavovikig npoBeapiag eEdpAnang tou véou Aoyaplaopod. ) Av nopéBet dnpaktn kat n deltepn katd oelpd
npoBeopia egdpAnang, o MpopnBeutig dlvatar va kataotrioet tov Mehdn unepripepo  Kat va unofdAet otov appddio
Maxewpotd Eviokn Anevepyonoinang Metpntn @optiou Adyw AnEinpdBeapiwv ogethav, n onoia Kowonote(tal UnoxpewTk®g
atov Mlehdn and tov MpopnBeutd y) Av n AnginpdBeapn ogelhn dev e§opAnBel evidg déka (10) nuepev and v Kowvonoinan
atov MeAdtn tng eviohrg anevepyonoinang petpntn opriou, o lpopnBeutig duvatat va katayyeihel v napotoa Ldppaon,
unopdMovtag otov Appddio Awxelpoti Eviod Madeng Eknpoacnnong tou Meddtn kat evnpepdvoviag tautéxpova tov
Nehdn. 11.4. Le nepimwon nou kdnoto Mépog mwxedaet, 1eBel und avaykaotki daxeipian, und ewdukr fi dMn ekkaBdpian
1l o¢ dadikaoio cuvaMayiig i unaxBel oe onotadrinote G\ ouvagr dladikaoia nou entpuAdoaet o VAHog Yo apepeyyuoug
1 pelwpévng owovopkiig Béang undxpeoug i unofAnBel aitnan yia unaywyi oug avetépw dadikaoieg, 10 dMo Mépog
dikatodtar va katayyeilet apéowg  LipBacn, kovonowwviag oxetkd €yypago. 11.5. Le 6Aeg UG aVRTEPW NePINTAIEL T
anoteMéopata g KaB' otovdinote tpdno Adong g LipPacng enépxoviat katd v Huepopnvia Adéng MpopriBetag
Hhekpknig Evépyetag. Méxpt tdte, o MpopnBeutrig npopnBedet nhektpikn evépyeta atov Mehdtn kat o Mlehdng unoxpeodtal
oe eE0pAnon dAwv twv opolfev Kat xpewoewv o v npopnBeudpevn nAeKTPKA evEpyeln oUPPWV e TOUG LOXUOVIES
Gpoug g Lippaang.

12. Niepiodoc EvapEng NpopiBetag
Pntddg oupgaveitar ou wg Hpepopnvia Evapgews NpoprBelag nAektpikig evépyetag, opidetat n npddmn npépa npopriBetag
nhekTpukric evépyetag otov Nehdtn and tov MpopnBeutr.

13. leyovéta Avetépac Bing

13.1. T toug okonolg g Lupfdoewg wg «leyovdg Avatépag Biag» voeital owodrinote yeyovdg to onoio ennpedlet v
ektéNean g Lupfdoews, pn duvdpevo va npofAepBei i npoAngBel napd v enéheta tou oupfulopévou Mépoug nou to
enkahelat (onwg evdelukag: Beopnvieg, otdoelg katd tou nolelpatog, nohepot, efeyépaels, oewopoi, Katatyides,
wpaves, nAnpplpec, ekpriets, anepyieg und avayvwplopévay evdoewy epyalopévay, avianepyies, pétpa, anayopedoelg
Kat napeppdoet dnpooiwv apxav (n.x. aotuvopia, nupooBeaTiki), TPOPOKPUTIKES EVEPYELES, NTPEUNODLON TV NUPEXOPEVAV
UNNPEOLAV ané tontkoUg opeis f/kat kato{koug tng neptoxig, texvikol neplopuapiol kat fAdpeg oug dieBveig daouvdgoelg
g xwpag f/kat og dMa doouvdedepéva ouatripata petagopdg evepyeiag, texvikoi neptopiopiof kat fAdfeg oto Luompa
Metagopdg kat ato Aiktuo Awavopric Hhektpikig Evépyetag oupnepthapfavopévou tou Aiktdou MAN, tuxoloeg evépyeleg i
napaheierg tou Aaxelpioti tou Luotipatog kat tou Aaxelpiot tou Atktdou, ot onofeg éxouv w¢ anotéAeapa v pn wipnan
Kal eQappoyr Tou Kavovigtikod nAatatou tng ayopds nAeKTPIKAG evEpyelac) Kat To onoio ek@elyel tou eAéyxou tou Mépoug
nou ennpeddetal duapevag Katd v eknApwan TV unoxpewoewv tou ek g Lupfdoewg o oo Pubud, dote va
KaBiotatar adGvatn i unéppetpa enaxBrig n eknAipwon twv oupBatkey Tou unoxpedaoewy. 13.2. Pt oupguveital 6t t
Mépn de Bu @épouv euBivn olte Bu BewpnBel uBEman twv ek tng Lupfdocw anoppeousdv UNOXpEWOEWY ToUg, N
nepimwon unepnpepiag n aduvapiag eknAinpioewg v oupfatkdy Toug unoxperoewy Adyw Avarépag Biag. 13.3. To
Mépog nou enikaleitat tou Meyovdtog Avatépag Biag kat g epappoyig twv dlatdewv tou napéviog ApBpou, unoxpeodtal
va kataPdlet kdBe duvati npogndBeta yia v anotponn 1wV dUoPEVEY ENINTHOEWV Tou yeyovetog autol Kat v avangin
opéowg petd g tuxdv napélevong Tou, GA@V TWV UNOXPEWOEWY ToU Mou anoppéouv ek g LUpPuong. 13.4. Pidg
oupguveital ou n enéheuon eyovatog Avwtépag Biag, nou duvatal va ennpedget v extéleon g Lupfdoews, dev
Bepehcdver kaB" olovdrinote tpono dika{wpo anonpiwoewg At olovdrinote v Mepav.

14. Ynavaxdpnon

0 NeAdng dikatodtar va unavaxwpriet adnpiwg and m Lippaon, evidg dekateoadpav (14) npepoloylakdv npepdv and v
unoypaepn g and tov {dto. Le nepintwon nou npokGiouv xpedaelg evidg tou weg dva daotripatog wv dekateaadpawv (14)
npepohoyLaKaV npepay, autég Paplvouv tov Mehdtn.

15. llpootacia Acdopsvav lpoowmkod Xapaktipa

15.1. 0 Nedng avayvwpiZet 6u o MpopnBeutrig tpel kat enefepyddetat dedopéva nposwnikol xapuktipa cUp@wva pe TG
duatdgelq 1ou Kavoviapou (EE) 2016/679 kat tng ENMnvikig vopoBeaiag oupnepiapfavopévav tav N. 3471/2006 & 4624/2019
Kat pntd ouvawel dia ou napdviog otnv eneepyaain Twv npoownikav dedopévav nutol and tov MpopnBeutd, uné v
entpuatn tou dpBpou 11 tou N. 3471/2006. 15.2. 0 Neddng pe v unoypagr tg Ldppaong divet th pnt ouykatdBean tou
otov lpopnBeutr va kataypdeet kat va kataptilel Apxeia Aedopévav, fhoet 1w Aoyaplaopev kat g ouvaay€g tou e tov
MpopnBeutd, oltwg cote va avianokpivetat oty avdykn opBrg daxelpioews wv dpaonplotritwy tou MpopnBeutd kat
OUHHOPYROEWG ToU e TG eV yével vopoBetkés dlatdgels. 15.3. Me v unoypugr tng LpBaang, o Meldtng ouvawel kat
dnhavel pntddg Kat aventguldkTwg 6T cuykatatiBetat oty Kataxdplon 1wV NPoowNIKGY tou dedopévav (ovopatendvupo,
dievBuvan, AS@avo K.0.K.), kaBg kat v otowxeiwv tou Aoyapaopol oto Aoylapkd npdypappa Awxeipiong Nehatelokadv
Ixéoewv (Customer Relationship Management) nou dtatnpe( o MpopnBeutrig kat pntad anodéxetal th xpnatyonoinan v
growxe{wv autv and eouatodotnpévoug, oupPefAnpévoug ouvepydteg tou MpopnBeuti anokAeloTkaG yio Toug okonoug
G EVNPEPXTEE TOU Yia TV NAEKTpIKH evépyela, kaBug kat tg anoatohic twv Aoyaplaopcv. 0 NMeMdtng eniong dikaotat
nhipoug npooPdoewg ota dedopiéva nou tov apopolv, wg kat ot didpBwar toug, apod aneuBuvBel npog tolto ato appddio
Turpa E§unnpetioewg Nehatcdv tou MpopnBeutn.

16. Eappootéo Aikato - EniAvon Awgopiv-Awndikia

16.1. H ZopPuon diénetat kat eppnvedetat and  NopoBeoia kat ev yévet and toug vopoug Kat ug diatdgelg tou EMnvikod
Akoiou ko eppnvedetat olpgpwva pe autég. 16.2. Ta Mépn pntag oupgwvolv 6t oe nepimwon Katd v onoia avakijouv
dlopopég katd v extélean g napotoag Ba npoonaBiicouv va enthioouy 1g wg dva dlapopes péow dladikaoiag @hikig
dieuBetioews. 16.3. Le nepimwon aduvapiog Gikig dieuBetioews Tuxdv dlapopwv Kot epdoov dev npofAénetal edikn
pUByan vopou yia v eniluan autav and toug Edikoug Opoug, katd wnov appddia dikaotipia yw v eniluon dwapopav
nou npokynTouv i anoppéouv ané v napotoa opioviat 1 Akaotipa v ABnvev, tng Becoaovikng, tng Mdtpag, tou
HpukAeiou Kpritng ko tg Adploag».

17. Tpononouiogig

17.1. Me mv enuptdagn twv Edikav Opov kat v 0. 1.3.1, 1.3.2 kat 7.1 éwg 7.5 g LupPhoewg, ot onoiot tpononotodviat
anokAeloTkd oUp@wva pe T eBIkag opt{dpeva oe autouc, eivat duvatr n povopepiig tpononoinan v unoAoinwv [0, kat
Wiwg twv 0. 8, 9, 10 kat 11 and tov MpopnBeutd yia enoudaio Adyo. 17.2. Inoudaio Adyo nou dikatohoyel v tpononoinan
v 6pwv nou avapépovtat und tov [0.17.1 cuviotd n petaPodr tav ouvBnkav Katd 1o xpdvo txbog tng Lupfuong nou €xet
G ouvéneta v enadgnan Tou kdatoug, katd Tpdnov wate emnAov TwV Xpeoewv nou petakuhioviat otov MeAdtn katd tov
[0.7.4.1, va pnv koAdntetal 1o npoypoTké koatog npopriBetag g nAektpikig evépyelag yia tov MpopnBeutd, dnwg oe
nepimwon augricewg tou kdatoug dlaxeiplong nedatav (\x. augnon Tou KGoToug Twv UNNpealaV €kdoang Kat eionpang
upohoyiwv, empdpuvan wwv danavev tou MpopnBeutd Adyw kaBuatépnang mMnpwpdy, aiEnan tou kGaToUg yia TV napoxn
oupPouleutikav i dMwv unnpeatav). 17.3. H tpononoinan twv 6pwv nou avapépoviat und tov [0.17.1 Aapfdvet xapa petd
and atoptki evnpépwan tou Medd, toukdxiotov egrivia (60) npépeg npwv tv évapen oxog wv tpononotioewv e edIKd
gviuno nou anootéMetat péow nAektpovikou taxudpopeiou i péow alviopng atopikiig edonoinang n onoia nepthapfdverat
oe 1dikd nedio ato Aoyapiaopd Katavawang i anogtéMetat nAektpovikd, Kat napanépinet oty (otooeAida tou MpopnBeuth
yta nAdpn evnpépwan eni 1ou neplexopévou g tpononoinang. 17.4. Me v unoypaepn g Loppaong MpopriBetag, o MeAdng
napéxet T ouykatdBeorn Tou yw v xopriynan tng Toptkng evnpépwang pe Evav and toug tponoug tou [0.17.3. 0 Medding
éxel Olkoiwpo vo avakoAéoet onotedrinote  ouykatdBeon tou Kot va npoteivel atov MpopnBeuti wg povadiké tpéno
enikowwviag ™ ouatnpévn aMnhoypagio. Iv nepimwon autr o MpopnBeutic dlvatat vo emifddet xpéwon ya v
unnpeoia autA. 17.5. H atopkn evnpépwan tou [0.17.3 éxet o akdAouBo nepiexdpievo: (a) Mirpn avagopd twv Gpwv g
LGppaang MpopriBewag 1 twv xpewoewv NMpoprBetag nou tpononotodviat, (B) Yndpvnon otov Mehdn tou dikaidpatog
katayyehiag g LopBaong MpopriBetag kat ouvontki avapopd Twv oXeTk@v dlodikaolay, (y) evnpépwon oxetkd pe
ouvdpopn onoudaiou Adyou Uppwva pe 1o [.0.17.2.

18. Tehwég Awarderg

18.1. Tuxév akupdtnta evég ek twv 6pwv g LupPdoewg dev Biyel 1 kpog twv unoloinwv dpwv outdg. Ta Mépn
avohapfdvouv oy nepimwon autd va npofodv o avikatdotaon Tou dkupou R akupwBEvtog Gpou pe dMov, apoifuing
anodextd. Epdoov 1 Mépn dev kotahifouv o oupgwvia wg npog opoifaiwg anodektd 6po, o Mehdtng duvatal va
katayyeihet i Zopuon epdoov ekeivog dev Ba eixe kutaptioet t Lipfuon xwpig tov dkupo dpo. 18.2. Enwpénetat n
petapipaon A ekxapnan and tov MpopnBeutr eig otodrinote tpito @uatkd i vopkd npdawno, WBiwg de oe onowodrnote GAMn
ouvdedepévn Etapeia tou nutod pe tov MpopnBeut Opihou Etaipeicdv, onotaodrinote anowrioewe, dika@patog i aywyig
nou dtatnpe( katd tou Mehdt kat anoppéet i axetiletat kab” owovdrinote tpdno pe tn Lippaon. Idwwépwg de wg npog v
eionpa&n anawrioewv tou MpopnBeutr oupgpwveital o o MpopnBeutrig dikatoltat va ekxwprioet o Tpitoug v eionpan Twv
anattioedv Tou epdoov evnpepwogt npog ToUTo eyyphpwg tov Mehdt.

YNOrPA®H NEAATH



@ HPQ

AITHZH NPOX®OPAL NIPOMHOEIAL HAEKTPIKHL ENEPTEIAX
[1A NEAATEL XAMHAHY TAZHX

HPON ENEPTEIAKH A.E. | ‘E3pa: AEQ®OPOE MEZOrEIQN 85, 115 26 AGHNA
Kevtpikd ypagpeio: AEQ®OPOL KHOIZIAL 124 & IATPIAQY 2, 115 26 AGHNA
S, 18228 <, 213033 3000 | CustomerCare@heron.gr | www.heron.gr

I MNpooctacia Npocwnik@v Aedopévav

Ewoaywyn - YneuBuvog Enefepyaciag - YnedBuvog Mpoataciag Acdopévav (DPO): H ewaipein «HPAN MONOTMPOLOMH A.E.
ENEPTEIAKON YMHPEZION>, (epe€ric otnv napodoa n «Ewipeio» pe €dpa atov Apo ABnvaiwv, Acwg. Megoyeiwv ap. 85, pe
ypageia, otnv ABriva, Aew. Knguoiag ap. 124, TK 11526, evnpepcvel 61, yia Toug okonoUg GoKNGNG TwV EMXELPNUOTIKOV
dpaomplotitwy me, npopaivel oe enefepyacio npoowNIKOY dedOPEVAV TWV UNOKEIPEVAY, (PUOLKYV Npoownwy (dnwg
eVBEIKTIKG, TV NEATTV TG, Twv NPopNBEVTAV TG, TV PETXwV 0UTG, WG Kat Tou unoyriglou nposwniked ). slpgwva
pe v loxtouoa eBvikr vopoBeaia kat tov Eupwnaikd Kavoviopd 2016/679 yia tv npootaoia twv guatkav npoodnwv évavit
g enegepyaoiag wv dedopévwv npoownikol xapakuipa Kot yia v eAelBepn kukhogopia twv dedopévav autdv 6nwg
LoxGeL. Ma onoodinote BEpa oxeukd pe v enefepyacio npoownikdv dedopévav enkovwvriote aneuBeiag pe tov
YneGBuvo Mpootaciag Aedopévav (DPO ato email: herondpo@gr.andersenlegal. com tAépwvo: 210-3626971, fax: 210-3626974.
Tunpoownikd dedopéva eneEepyalbpate; To npoownikd dedopéva nou pag napéxete [6nwg ewdikdiepa 1o ovopatEN@VUG
oag, n diedBuvan katowkiog oag,, n dieGBuvan nhektpovikod taxudpopeiou (email). o apiBpdE mAepdvou, o A.OM. katn
A.0.Y omv onoia aviikete, n npepopnvia yévvnong, o apiBydg deAtiou toutdtntag. T endyyeApa kAn. koBag eniong o
0ptBudc napoxrig nAektplkoU pedpatog, @wtoypapieg and tov ekkaBapotkd Aoyaplaopd nAeKipikoU pelpiatog nou €xete
Je Tov napadootakd npopnBeut oag) . T enegepyaldpacte pévo v éxoupe Voo Adyo va 1o kdvoupe.

Motot eivat ot voppot Adyol eneepyaniag wv nposwnikev oag dedopévav; (a) H ektéAean adpBaang nou pog avaBétete i
nou npotiBeate va pag avaBéoete, 6nwg yia nopddetypa n ekiéAeon evag €pyou, A n Napoxr UNNPETIEY, Pe oKond tnv
eknhipwon v oupfotkev pog unoxpewoewv oto avwtépw mAaioto, (B) n dlapudatn Kou npootacia Twv evvépwv
OUPPEPOVIWY, 1000 TV BKKV oag 600 Kat Twv Bikav pag. Etal, xpnatponotodpe Khelotd kukhdpata mhedpaang (CCTV) kat
kdpepeg aopoheing npokewévou va eiynote o¢ B¢on va npootatedoupe TV 0OQEAELD (PUOKGY NPOTANGY, UNKGV Kat
Noindv eykataotdoewv g Etaipeiag, koBog eniong, yia tov iBlo Adyo Kutaypdgoupe 10 OT0XE(n TWV ENOKEMEV,
epyoMdPuv nou ewépxovial oug eykataotdoelg g Ewpeiog v va ektedéoouv Epya k.o.k. g Etaipeing ko toug
XxopnyoUpe kdpteg npdafuong otoug xapoug g Etaipeiag, (y) n cuppdpgwon pe unoxpéwon nou enipdMetat and to vopio,
6nwg ylo napddetypa n dnpocicuon npdgewv Kat otoxeiwv g avevupng ewipiag (cupnephapPavopévay Kat atoixe{wv
(PUOIKGV Npoownay, onwg petdxwy, pehav AL A otehexav tng Etawpeing). olpguva pe 1 dpBp. 78 tou N. 2190/1920. wg
Tpononotnpiévog, toxUel, n yvaotonoinon cuvaMayev unéxpewv npoodnav oto Xpnpauotiplo, n dloxeiplon aunpdtav yio
anodnpiwon and npokAnBévia atuxrpata Katd v ektélean eveg épyou, n dlaxeipion dikaotkwv unoBEoewv KA., (3) n
ouykatBean nou napéxete uné TG ouykekpipéveg npoinoBEaeg nou Bétet 1o vopkd mhaiato, (¢) n npddnAn dnpoatonoinan
ané 1o unokeipevo Twv dedopévav kat n enefepyaoia nou eival anapainn yla v npootacia WTKGV OUPPEPEVILY ToU
unoketpévou v dedopévav 1l GAou @uOtKoU npogenou (oTnv Nepintwon Mou 1o unoKeipevo eival avikavo owpatkd f
Vopkd va guykatateBei) eivat ot voppot Adyot yia toug onoioug enetepyal6yacte tuxdv napexdpeveg nAnpogopieg nou
apopouv dedopéva uyeiag.

Mg kat yoti xpnotyonotodpe 1 nposwnikd dedopéva oag; o tv opbr ipnon v oupPatikev pag depeloewy Kat v
dlotipnon g noldnTag v NapexdpEVRY UNNPealav pag kaBug kat g petagy pag enkowwvig. And v petagy pag
oupBotki oxéon (eite mpokewtal yio oUpPaon ektéheong epyaoiav and epyoAdfo/unepyoddfo, olppuon npopriBeag,
oUpBaon napoxiig unnpeatav K.0., eite npdketal yia v enegepyaoia nposwnikav dedopévav ae nposupfatikd otddlo),
avihoGpie Kot xpnotonotoGyie T nAnpocpopieg nou anattodviat yio v opoAr eEENEN g petagl pag ouvepyaoiag, dnwg
eldikdtepa yla v napoxr e§oustoddnang tou nehdtn npog v Etaipeia yio v nodon exnpoodnnong petpntd @optiou &
diakonnig nhektpoddtnong napoxrg, yla v niotonoinon evdeiewv PETPNONG Kat NopaPETPWY yevikoU ToAoyiou ya
avaBecdpnon Aoyaptaopiou, yia v nepinmwon opgioprimang Aoyaplaoyiod and tov neAdm, yio v tpononoinn Katnyopiog
upohoyiou Katdnw awrioewg tou neddm, ya anaMayri ou nehdn and tov G.I1A, yia tv tpononoinon thg u@LoTdpEVNG
oUpaong npopriBetag, yia v nepintwon g avakAnong and tov nehdt g ndytag eviodg e6pAnang Aoyaplacpcv péow
NoTTKAG KAptag, yia v Katayyelio g o0pPaong and tov neddm, yla  dlaxeiplon v aunpdtav-napandvey tou
nehdtn, ya v napoxn egoustoddnong tou nehdn npog v Etaipeia pag yia mv dpon eknposdnnang petpntd tou nehdn
and dMo npopnBeutd kat T Katayyeia g oUpBaong, yia v eknpoownnon véag napoxig and tov neAdm, yla v
unofori ekdrilwang evdlapépoviog and tov neAdmn ae €kBean g Etaipeiog pag, k.0. la v enkowvavia pag padf oug Kat
pe akond m BéAuatn efunnpémon oag: Evaéxetat va xpetaotel va enkovwvricoupe pali oug péow email i egavou yia
dlaxetplotkodg Adyoug, dnwg yia napddetya yia v evnuépwon avagopikd pe v nopeia g petal pag ouvepyaoiag, yia
Tov 0plopd puag enayyeApaTkrg ouvdvinang unoynegiou npoownikod, ywa v dlaxeipion Aondv oumpdtey A napandvev
00G K.0.. Ylo T ouppetoxii oag oe épeuve (kavonoinang nehatcv, ot onoieg pag BonBolv va katavoricoupe to Pubud
(kavonoinarig oag and 1g npoogepdpeves unnpeaies, Kat npokepévou va feXtidooupe Katva afohoyriooupe  Aettoupyia
WV npoidviay, v unnpeatav kat ng Etaipeiog pag yevikdtepo. Mo t ouppdppuon pie TG VopKES pag unoxpeoelg: Otav
Yo nopddetypa dnyooteloupe otnv LotooeAida pag, oto dladiktuakd xdpo tou FEMH, anogdoeig g Mevikrig Luvéleuang
fi/kau tou Awowkntikod LupBouhiou g Etapeiag (oupneptapBavopévay Kal OT0Xe{wV (QUOIKGY NPOTHNGY), e KATOOTITKA
efoualodémon opioupe Kot ywotonolodpe wg eknpoocinoug g Etawpeiag tpit @uowkd npdowna ywo t dievépyela
npdgewv nou Gntovial Twv enxelpnpatikav g dpaotnplotritwy. a m dlagiAagn 1wy ewbpwy oupPepdvIvy Hag Kat v
npoctacia npoownwv Kat ayaBev: Otav xpnatponotolpe khewotd kukAdpata tAedpaong (CCTV) ko kdpepeg nogaleiog
npokelévou va eipaote o€ BEon va npootatetoupie T aodhela PUOIKGV NPOTENWY, UMKV KOt TV EYKTAOTAOEWY TG
Ewipeiog. Na v eyypogri ota newsletters kat v anootor evnpepdoewv kat npoo@opev: Zntodpe npata t ouykatdBeori
06 Kat akohoUBawg tn dtedBuvan tou nAektpovikoU taxudpopieiou oag (email). yia va Aapfdvete newsletters g Etaipeiag
jOg, OXEUKA pie TG Teheutaieg evnpepiioeig kal npooopsg pag. Me m (Beon kat v akdhouBn eyypagn oag, Ba
pnopeite va Pévete evnPEPWUEVOL OVOWOPIKA HE TG VEEG UNNPETieq Kal TG NPOOYOPES HaG. Mou anogtéAoUpE PETw
NAEKTPOVIKGV PNvUpdT@V Kat pnvUpata kegvou fi Instant messaging péow oxetkav unnpeatdv (ya nopddetypa pe SMS,
Viber, Push Notifications «.d.). lta t Anpoupyia Aoyaptaoyiod Méhoug: la v dnpoupyia Aoyaptaopiod Méhoug Ba npénet
va pag dcoete mv diedBuvan tou nhektpovikol taxudpopeiou oag (email) kat va opioete Toug dikolg oag NPOCLNIKOUG
Kkwdkoug npdopaanc. Na v nopoxd NAnpo@opLv avapopikd pe 1 o@éAn nou Bu anokopioete and  abvayn oUpfaong
napoxiig nhektpikod pedpatog pe v Eaipein pog;: Mpokewpévou va oag evnpepdooupe yia 1o 1 Ba nAnpevate av ficaotav
nedng g Etawpeiag pac, Ba xpelaotel va pag anooteidete kat va enefepyaotolpe @wtoypagio and tov ekkaBuploukd
oyaplaopd nAekipikoU pedpatog and tov nopodootokd npopnBeutd oog kat tov mAegwvikd oag apiBpd v va
enkowvaviiooupe pagi oag péow viber. Na v efatopkeupévn enkowvavia (profiling): Béhoviag va oag npoopépoupie Ty
kuAutepn duvatd epnetpia, T npoownikd dedopéva nou oulAéyovial oto maioto tng cupPatikig pag oxéang, evdgxetat va
Xpnotponotodvial yio anootoMi efuTopikeupévay evnpepwoewy, e@doov éxete dwoel  ouykatdBeor oag, und Tg

ouyKekpIpéveg npoiinoBEacic nou BEtel o voptkd nAaiato.

Mou kowonotoGvial 1a dedopéva oug; H HPAN MONOMPOZAMH A.E ENEPTEIAKON YMHPEEION Kowvonotet 1o npoownikd oug
dedopéva otig akdouBeg kanyopieg anodektv: YndMnhot g Etaipeiag: Ltoug unohrdoug tg Etaipeiag pag, ot onoiot
eivat appddiot yia v agoAéynan kat ulenoinon v aunpdwy oag, T napoxi nAnpogoptev og npoouppatiké otddto Kat
o¢ nepinwon exdrilwang evalapépoviog and eodg yia  obvadn neatetakrig oxéong pe v Eaipeia, mv opBr extéhean
g oUpaoig oog pe v Etaipeio, koBag kat v ekmAipwon 1wV unoxpewoewv nou anoppouv and aut A nmou
enfdMoviat and to vépo. Ta npoownikd oog Sedopéva avupetwnidovial pe TV auoTPGTEpN EUMIOTEUTIKOTNTO Kal
exepliBeta, kaBag ool ek wv unoMrilav enegepydlovial 1 nposwnikd oag dedopiéva SloBEOLY ENTPKES Kal OnPavTKG
eninedo yvioewv ya v npootacio autdv Kat deopedoviar and pritpa epmioTevTkGTNTaG A tedodv und n déouoa
KavovioTKr unoxpéwan tipnang g pritpag epniateutikdntag. Kpatkég apxéc, opeic eniodrig tou vépou: Otav autd eivat
anapaitio yia v dievépyeta evag eAéyxou (n.x. PuBpiotikr Apxri Evépyetac, Luvriyopog tou Katavohwr, Apxi lpogtaciag
Aedopévav Mpoowniked Xapaktipa K.0k.) Kol o0pgwva pe ug npoPAendpeveg voppes dladikaoieg. Luvepydteg g
Eraipeiog pag (ouvepydteg, unepyohdBouc, tpdnedec. ao@aMotkes etatpeiec, eheykukn etaipeia k\.): H Ewpeia diatnpel
ouvepydteg otoug onofoug avaBétel v enefepyacin npoownikav dedopévav yia Aoyaplaopd g (nx. oupPdoelg
unepyohapia, dievépyeta panedikcdv suvaaycv, €heyxog npdéng petapifoong petox@v and opkwid eheyk, etaipeieg
npowBnang npoidviwv i epeuvedv ayopdg, Xpnpatoniotwiikd WdpUyata, oe etaipeieg onwg n TEIPELIAL A.E.. npokeipévou va
eAéyfoupe v motoAnnuki oog kavoma, etopeieq evnpépwong AnfinpdBeopwv anawrioewy, eAeykiés, Aoylotéc,
oupPoAatoypdpot. diknydpot. dikaotkol enpeAntég fi dot owovopkol 1 enayyeAuatikoi odpBoudot). Lug nepintaoelg
autég n Ewpeio nopapévet unedBuvn yio v eneepyaoia 1wv npoownikwv oag dedopévav kat opiCel o enyépoug oToeia
g eneepyaciag, unoypdepet e eldikn olpBaon pe Toug ouvepydteg otoug onofoug avaBEtet extélean puonplotiwy nou
npoinoBétouv v enefepyaoia npoownikev dedopévav, npoketpévou va dlaogohietat n oupgwvio g enefepyaciog
autiig pe To toxdov vopkd nhaioto kat 61 kGBe @uakd npdowno pnopei eAeiBepa kat avepnddiota va aokiioe!  dikaidyata
mou Tou arovépel 1 Vopkd nAaioto npoataciag dedopévav nposwnikol xapaktipa. EnnAéov n Etaipein evdéxewt va
diopipddet dedopéva kat o dMeg etapeieg twv Opidwv otoug onoioug avikel, kaBwg Kat o ouvepyalGpeves Tpiteg
etaipeieg (nx. oe péAn Kowonpaglév i evidoewv eaipetcdv) pe akond tv nopoxi evnpépwang yia v ewdva g Etaipeiog
kat und v npodndBean 6u éxet nopaoxeBel ouykatdBeon and to YuoikG npdowno, Gnwg avapépetal wg Gvw Kat 6T
LoxGouv 1@ npoavapepdpeva oxeTkd pe Tv €yypugn avdbeang encgepyaoiag.

Xpoviké Adotnya A G. To xpoviké Sidotnpa anoBrikeuong twv dedopévuv anopacidetal pe fdon 1 nopakdiw
el0Ik6tepa kpuripla avdoya pe v nepintwan: Otav n enegepyaoia empBaMetat g unoxpéwon and datdEerg tou oxdoviog
vopkoU mhatoiou, ta npoownikd oag dedopéva Ba anoBnkedovial yia Goo xpovikd didotnpa enBAMouv ot OXETKES
diotdgeic. Otav n eneepyaoin ektehettat pe fhon olpfaon, 1o nposwnikd oag dedopéva anoBnkelovial yia 600 Xpovike
didopa eivar anopaito yo v extéleon g oUpfuong kat ya  Bepehiwon, doknon, /Kol unootiplEn vopkav
afiwoewv pe fdon T oUpPaon.

Now eivat o dikaidpatd oug oe oxéan pe o npoownikd oag dedopéva. KaBe puatkd npdowno ta dedopéva Tou onoiou eivat
avikeipevo enefepyaciag and v Etaipeia anohapfdvet w akdouBa Sikawdpara: Akaiopa npéopaong: Exete dikaiwpa va
éxete eniyvwon Kot va enoAnBedete tn voppdnta g enegepyaoiag. Erat Aowndv, éxete dikaiwpa va éxete npdopacn ota
dedopéva kat va AdBete oupnAnpwpotiké nAnpogopieg oxeukd pe v enckepyaoia toug. Aoiwpa diépBuang: Exete
dikaiwpa va peletioete, va dlopBuoete, va entkatponotigete i va tpononotigete ta nposwnika oag dedopéva epxdpievol oe
enagn pe tov YnedBuvo Mpootasiog Aedopévav (DPO) ot nopandve otowxeio enkowvaviag. Aoiwpa daypaprc: Exete
dikaiwpa va unofdAete aitnpa Blaypagrg wv nposwnikav oag dedopévav dtav ta enefepyalbpaote pe Pdon v
ouykatBeon oug A npokelévou va npootatelooupe 1o Ewop oUPPEpovIa pag. Le 6Aeg g unéAoineg nepntcioelg (onwg
evdelktkd dtav undpxet oUpBuon, unoxpéwan enetepyaoiag npoownikav dedopévav nou eniBlhetat and to voyio, dnpdoto
oup@épov). 10 ev Abyw dikaiwpa undkettat oe ouykekpLugvoug neploptapiols i dev upiotatal avatoya pe v nepintwon.
Akoiwpa neplopiopod tng eneEepyaoiog: Exete dikainpa va {nrioete neplopiopd tng enetepyasiog twv npoownikav oag
dedopévav oug akdhouBeg nepmaoelg;: (a) 6tav apprapnteite mv akpifeta 1wy nposwmkv dedopgvav Kat péxpt va yivel
enahiBeuon, (B) dtav avitiBeate otn dlaypagri npoownikev dedopévuv Kat {ntdte avii diaypagiic Tov neploplopd xpriong
autav, (y) dtav 1 nposwnikd dedopéva dev xpeldZovial yia toug okonoUg eneepyaciag, odg eival wotdoo anopaita yia m
Bepehimon, doknon, unootipEn vopkev afioewy, kat () dtav evavudveote omv enefepyaoio Kol pexpL va yivel
enoAriBeuan 61 undpxouv véppot Adyot nou pag a@opodv Kat uneploxouv 1w Adywv yia Toug onofoug evaviiveate otV
enekepyaoio. Aaiwpa evaviiwong oty enegepyaoio: Exete dikaiwpa va evavuwBeite avd ndoa ouypri ot enegepyaoia
WV NPOCLIIKGY 00 dedopEvwY TG NEPUTIROELG NMoU, GnwG Neplypd@etat nopandve, outi eival anapalm yia okonolg
ewGpwv oupgepdviav nou emdidkoupe wg unedBuvol enekepyaoiag. Akaiwpa otn @opnidtnta: Exete dikaiwpa va Adpete
xwpig xpéwon 1o npoownikd oog dedopéva oe poppr mou Bu cug emupénel va €xete npdoPaon oe autd, va @
xpnowonotioete Kot va ta eneEepyaoteite pe ug kowag dladedopéveg peBodoug enefepyaoiag. Eniong, xete dikaiwpo va
pag {ntioete, epdoov eival Texvikd e@iktd, va dafifdooupe ta dedopéva kat aneuBeiag o AMov uneiBuvo enegepyaoiag.
To dikoiwpa oog autd undpxet yia @ dedopéva nou pag éxete nopdoxet eoei kat n enefepyacio Toug dievepyeital pe
autopatonoinpéva péoa pe fdon g ouykatdBeon oag i ge ektéhean oxeurig olppaong. Aaiwpo avkAnang g
ouykotdBeang: Onou n enegepyacia Pooietal oy ouykatdBeoni oag, éxete dikaiwpa va v avakohéoete ehelBepa. xwpiq
va Buyei n voppdtnta g enefepyaoiag nou Paoioke ot ouykatdBeon oag npotod v avakoAéoete. la va aokroete
onotodrinote and ta napondve dikawdpatd oag pnopeite va aneuBuveate atov YneGBuvo Mpootaoiag Aedopévav (DPO), ot
m Awnyopikn Etaipein «[TIZTIOAHZ-TPIANTA®YAAOL & IYNEPTATEL AIKHTOPIKH ETAIPEIA», toxudpopkri diedBuvan:
Baowioong Zogpiag 103, 11521, ABriva, email: herondpo@grandersenlegal.com, mAépavo: 210-3626971. Exete dikaiwpa
unofohrig katayyeNiag omv Apxi lpootaciog Aedopévav Mpoownikod Xapaktipn (www.dpa.gr): Tnhegwvikd Kévipo:
+302106475600, Fax: +30210 6475628, Hhektpoviké Taxudpopeio: contact@dpa.gr.

Aogidreta Mpoownikedv Aedopévav. H Etaipeia epappddet katdMnha texvikd Ko opyaveTikd pétpa pe otoxo v aopold
enegepyaoio twv nposwnikedv dedopévav Kal T anotponr wxaiag an@hetag i kataotpognc Kat pn ekouatodotnygvng
fi/ka nopdvoping npdefaong ae autd, xpriong, tpononoinang A anokdAunig toug. Le kGBe nepintwan, o tpdnog Aettoupyiag
Tou dlodiktlou Kat T yeyovdg 6u eival eNeUBepo otov onotovdrinote dev enupénet va nopaoxeBolv eyyurioelg ot pn
efougtodotnyéva tpita npdowna dev Ba anoktigouv noté v duvatdmia va nopafidoouy Ta e@appoddpeva TEXVIKG Kat
opyavwTKkd pétpa, anoktwviag npéoPaon kat npofuivoviag evdexopévag o xprion npoownIKev dedopévwv yia pn
efougtodotnpévou f/kat oBEpttoug okonou.






