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FENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ QYZIKOY AEPIOY

HAvwvupn Etatpelapetnvenwvupio «<HPQN ANQNYMH ETAIPEIA ENEPTEIAKQN YMHPEZIQN» ko to Stakputiko titho «HPQN ENEPTEIAKH A.E.»,ebpetouca
otnvABva, Aewd. Meaoyelwv ap. 85, TK115 26, e ADM 099810593, appodlotntac AOY GAE AGHNQN, ApiBuo TEMH: 005805601000 kait e Ty um’ ap.
870/25-10-2012 Adeta NpoprBetac Quatkou Aepiou, edefhc kahoUpevn we «MpopnBeuticy Kot o katavohwtic, epe€ic kahopevog wg «Mehdrney, Ta
atolyela Tou omolou avaypddovral atn GuVNUUEVH SEOVTWG Ko VORIUWE CUUTANPWHEVN Kat Toyeypapuevn Aitan Mpopnbetac Quatkol Asplou (edeknc
«Aitnon») pe avovra aptBuo Tov auto pe Ty mapovoa cupBaon (ebelnc «ZopBaon») oupdwvolv yia Ty mpopnBela Guatkol agpiou, cUpGwVa
L€ TOUG akoAouBouC 6POUC Kat CUUDWVIEG:

TENIKOI OPOI (I.0.)

I'1 Oplopol

I'1.1Qc «20pBaan» voeital n Eyypadn oupdwvia petaly Tou MpopnBeut kat tou Mehdrn yia Ty mpoprBeta Quatkol Agpiou, n omoia ENae wpa we T
Slodkaota efte Te évtumng, oupnephapBavopevnc te nNAeKTpoVIKNG/WndLakng eite e NXNTIKAG umoypadic kat anoteheitat and tv Aitnon Mpopnbetag
Quatkou Aeplou, Toug Edikoug Opoug kat Toug Fevikous Opoug, 0Aa Se T avwtépw Eyypad o amoteholv eviaio Kal avanoomaato gUvolo Kal Katapyouy
kaBe aAn mponyoUpevn Eyypadn n mpodopkn Uetaly Toug updwvia.

1.2 O opot mou mepthapBavovtat otn Z0pBacn pe kedohaia kat Sev opilovtal Stadopetikd Ba xouv Ty Ewvola mou Toug amodidetat: a) ato
N. 4001/2011 «Twa tn Aettoupyia Evepyetakwy Ayopwv HAektplopou kat Quatkou Aepiou, yia Epeuva, Mapaywyn kat Aiktua Metadopadg Yépo-
yovavBpakwy kat dAeg pubuioeig» (OEK A" 179/22.08.2011), B) otov Kwdika Alayeiptong tou EBvikol Zuatiuatos Quatkol Aspiou (Amodaan
P.A.E. 239/2017, OEK B’ 1549/05.05.2017), y) otov Kwdika Atayeiptong Atktbou Atavopnc (Arodaon P.A.E. 589/2016, OEK B’ 487/20.02.2017),
WG TPOTOMOLNUEVOL EKAOTOTE LGXUOULV.

.3 e mepimtwon mou Beomatoly, HETA TV KATAPTION TS mapouaas ZUUBacnc, véa eldn mpoabetwy xpewaoewv ent e mpopnBetag f/kat ka-
TavaAWoNG GUGLKOU BEPIOU, HEOW PUBHLOTIKWY /KL VOUOBETIKWY HETPWY, OL VEEC QUTEC TPOOBETEC XpEWOELS Bat KaBioTavTaL UTIOYPEWTIKES YLol
Tov Mehdtn kat Ba edappolovral eni Twv Xpewoewy MpopunBetag Tou Aoyaplacpol Tou KeTd T mapodo tptdvta (30) nuepwv amoé Ty dnuoai-
E£U0N TWV VEWV TPOGOETWY XPEWGEWY OTNV LoTooEAISA ToU Mpopnbeut).

1.4 MetaBoléc/mpoadikes otic PuBLlOpeveC XpewaelS Kal oTis AOUTEC XpEWTELC, oL omoieg Pplokovtal ektdc adaipac enpponc Tou Mpopn-

Beutn kabuwc kot Tpomomotnoelc amo Tov MpounBeutn opwv g Zuppacng ouveneia Beonioews kavovwy avaykaoTikol Sikaiou 1 ekbOaEwC

LKA oTIKAG amddaons 1} anddacng EMOMTIKAC apxiS N SLOLKNTIKOU 0pyAVOU, TIOU GUVETAYOVTAL TPOTIOTOLNGY TOU TIEPLEXOUEVOU TWV QVTLoTOL-

XWv 6pwv TN ZUpBaong, 6ev auviotouv Movopiepr Tpomomoinan Twv 6pwv T L0pBacng and tov Mpopnbeutn, deapetouv ta Mépn amnod Ty

NUEPOLNVIO LOXUOG TOUC KAl EVOWUATWVOVTAL XwP(g Tepattépw timo A Slatumwan ot LUpBooN, TPOMOMOLWVTAS | KOTOPYWVTAS TUXOV UDLOTA-

Hevouc 0pouc Tne LUpBaang mou £pxovtal oe avtibean pe auTolg, eKTOC EQv amo TV ULOBETN AT TOUC EMEpXETAL 0UOLWONS SUTHEVAC EMibpaan,

n omola SUvaraL va kataothoel WLaitepa emoydn Ty ektéAean e Z0pBaong yia kamoto amd ta Mépn, 1o Mépog awto Ba Sikatoutat va pofet

o€ Katayyehia T ZuuBaong Ue mponyouevn yypadn wdomoinan evidg Tptavra (30) nuepoloylakwy npepwv. 1.5 Yoty emdulaln twy dio-

ta€ewvTou.0.1.1 avwtépw, yLaTouc aKkomouc Te Z0pBaonc:

I1.5.1 Qc «Adeta NpopBetagy voeitaw n urt’ ap. 870/25-10-2012 Adeta Mpopnbetac Guatkol Aepiou ot Mehdrec, mou €xeL yopnyroet atov Mpo-
unBeuth n PuBpiotikn Apxn AoBAftwy, Evépyetag & Yoatwy (PAAEY, mpwnv PAE), ¢ TPOTOMOLNUEVN EKAGTOTE LOYUEL,

1.5.2 Q¢ «Aitnon Z0véeong» voeital n altnon mpog kataption LUpPAcEwS cUVOEGEWS e TO AtkTuo ALavopC TToU GUVAMTEL 0 MEAGTNG, Ka 1 omola
ameuBUVeTaL mPog Tov olkelo Atayelploth Tou Aktiou Atavopnc Quatkol Aepiou, yia Aoyaplacpo tou Mehdtn. Metd Ty umoypadr OYeTIKAC
£€0U01060TNONG EKMPOCWNNANG amod Tov MeAdtn mpog Tov MpopunBeutn, n ev Bépatt e€ouatodotnon Ba mpooaptaral oty LUpBaon kat Ba armo-
Telel QVOmOOTOLOTO TUAWA QUTHAC.

r1.5.3 Qc «Awayeprotig tou Awtvou Aavopris Quotkoy Aepiou» voeitau o kdtoxoc Adetac Atavopng A/kat Awaxeiptong Aktbou Atavoprs Quatkol
Aepiov oOpdwva pe ta StalapBavopeva oto apBpo 21 tou v. 3428/2005 kat ato apBpo 80 Tou v. 4001/2011, WG TPOMOMOIUEVA EKAOTOTE
LoyUouv.

I1.5.4Qc «Mayetprotrc Zuatiparos Metadopdc» voeitat o Awyelptotrc tou EBvikol Zuathuatoc Metadopdc Quatkol Aspiou (AEIDA), kat ot
Mayelplotég Avetapttwy Zuotnuatwy Quatkol Aepiou, cupudwva pe Tig Slatdelc Tng kelpevng vopobeatac.

I1.5.5 Q¢ «Aiktuo Aowvopr» voeitat To diktuo Slavopnc omwe opiletal oti¢ Slatdtels tne mepintwaong B, Te napaypddou 2, Tou apbpou 2, Tou
N. 4001/2011, w¢ TPOMOMOLNEVO EKAOTOTE LOYUEL.

HPQN ENEPTEIAKH AE.
Aewe. Kngiaioag 124 & larpidou 2, 115 26 ABrva (kevipikd ypageia)

Tnk: 213 03 33 000 - Fax: 213 00 75 4989
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr

& HPQN

FENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ QYZIKOY AEPIOY

I1.5.6 Q¢ «Ecwrepikr Eykatdatoaon» Tou MeAdTn Voeital To 6UVolo Twv cwANVWGEEWY, 0pyavwY, GUCKEUWY, Bupldwv efaeplapol, dpeatiwy, do-
LKWV OTOLKELWV Kt Aottwy ouvadwy e€aptnudTwy, UETA To onpelo mapddoong Tou duaikol aepiou (€od0¢ HetpnTikig Slatalnc) kat uéypt Ty
€€000 TNC eyKATAOTAONC AMAYWYNS KAUGaepiwy.

I1.5.7 Qc «E€wrepikn Eykatdotaon» vosital kaBe eykataaTaon KupLoTTag Tou Atayelplotr Hetafl Tou Aktuou Atavopng uatkou Aeplou Kat Tou
Inueiou Mapadoong atov MeAatn.

11.5.8 Qc «HAektpovikag Kwdikog Avayviwprong Inueiou Napadoang (HKAZN)» voeitat o povadikdg HAektpovikag Kwdikog Avayvwplong Inueiou Mapd-
doang (HKAZM), mou amoteleital amo Sekatéooeplg (14) yapaktipeg, povadikolg yio kabe Inpeio Napddoong tou Aiktbou Atavopnc. O HKAZN
kaBopiletat amd tov AloyelploTr Tou Aktuou Alavopng kat mepapBavetal oty Z0pBacn L0vdeonc. Metd tv amodoon tou HKAZM, oe kabe
EMOLEVN EMKOWVWVLA GYETIKA e To avtiotolyo Inpelo Mapddoang uetafl tou Alayelpiatn, Tou MpopnBeuth kot tou Mehatn, o HKAZM xpnotuo-
TIOLETAL UTTOXPEWTIKWE WG avaidopd.

r1.5.9 Qc «Aoyapraopog Karavahwong Guatkol Aspiou» voeital n avaAuTIKr amelkovion Tne TioAdynong te Katavaiwang, MpopnBetag, Atavo-
unAc kat Metadopdc tou Quatkol Aeplou Tou mpopnBevetal amo Tov Mpopunbeuth o MeAGTNG, yLa GUYKEKPLUEVO XPOVIKO OLAGTNHA, GUUTEPIAAp-
Bavopévwy Twv avahoyouvtwy Oopwv (svdeiktikd ala oxt meploptotikd O.M.A., E.O.K. kAm.), Mayiwv i/kat Ebkwv Tehwv (omou edpappdlo-
VTaLL), EVOEXOUEVWY XPEWTEWV YL EMKOUPLKEC 1] TIPOAUPETIKEC UTtNPEaieC Tou 0 MeAdtng éNaBe amd Tov Atayelploth Tou AktUou ALavopng Kot
TtoloynBnkav atov MpopnBeuth, we kot kaBe aAAn odelhr Tou Mehdtn mpog Tov Mpopunbeutn mou amoppéet amo T 0pBacn. O Aoyaplacpog
amootéMeTaL TayuSpopIKa, i nAekTpoVIKG, f/kat apadidetal atov MeAdTn Yo TANPWF EVTOC 0PLOUEVNC XPOVIKAC TpoBeayiac.

r1.5.10 Qc «Metpntig» voeital o e€0MALOHOG LETPNONG TOU OyKou Gualkol aepiou, N omola €xel eykataotabel amd tov Awyelplotr Aiktuou Alo-
vopnc oto Inuelo Mapadoang tou Mehdm.

r1.5.11. Qc «Nehdtng» i «Emthéywv Nehdtng» voeital omoloadrmote KatavaAwtng duaikol aepiou, o omoloc xapaktnpiletat we EmAéywy Meatng,
Onwg autog opiletat otov Kwdika Alayeiplong tou EBvikol Zusthuatog Quatkol Aepiou (apld. Anod. 239/2017, OEK B’ 1549/05.05.2017) kat
070 V. 4001/2011, QvTLOTOLXWS, WG TPOTOMOLNKEVOL EKAGTOTE LOYUOUV Kal Omuc 1 éwola Tou Emihéyovtog Meldtn Ba Sapopdwvetat kat Ba
TPOadlopileTal e TUYOUOEC EMEPYOHEVEC VOLODETIKEC TPOMOMOLNTELC, KAl e ToV omoio N Etaupela £xet 1) mpotiBetat va ouvaet ZupBacn Mpo-
uiBetag Guatkou Aepiou.

I1.5.12 O «Evahwrog NeAdne» voeitar o MeAdtng mou mAnpot Ta kpttrpLa mou meptypadovial ato dpBpo 52 tou N. 4001/2011 kat ta omoia e€eldi-
KeUovTaL e TNV EKAOTOTE UTOUPYLKN amodaan), n omola exdibetal kat’ e€ouc1086TnaN TOU VOHOU AUTOU.

1.5.13 (¢ « Z0vbean » voeital n 6Uvdeon e eykatdotacng Tou Meldtn pe o Aiktuo Atavopnc Quatkou Aepiou.

I1.5.14 Qc «Xpewaeig NpopnBetagy voolvtat oL SLakpLTéC Xpewaelc mou opifovtal atov 0.6 Te TUpuBaang yia tnv mpopnBeta ductkol agplou Kat
edappolovrat atoug Aoyaplacpouc Katavalwong yla tnv mpopnBeta duolkou agpiou.

I'1.4.15Qc«YnebBuvog Enefepyaoiogy voeital n oxetiki évvola mou mpoBAénetal oto apBpo 4 map.7 tou un’ ap. 2016/679 Tevikol Kavoviapol
Mpoataotag Mposwmikwy Aedopévwy (GDPR).

2. Avtikeipevo

2.1 0 NpopnBeutic, katomv e Artrjoewg tou Mehdtn, avalauBavel St e mapolsng T umoxpéwan va mapexel Quatkd Agpto otov Meldtn
010 Inueio Mapddoong, Omwg Touto avaypadetal kat opiletal pntwg otny Attnon (ebe€ng n «Eykatdotaon») yia T xpron kat to ¢poptio mou
dnAwvetal woautwg otny Attnon kat o Meldtng Ba mapatauBavel 1o Quatko Aépto, To omolo o Mpopnbeutic mpopnBevel oty Eykatdotaon,
karaBAAAOVTOS EUTPOBETHWG KAl TIPOGNKOVTWG TO 0UVOAO TWV AUOLBWV KOl XPEWTEWY TIOU OTOPPEOUY TG TNV TAPOUGA KL TV KELHEVN VOLO-
Beata.

2.2Kard t SLdpkeLa Loxuog Tng mapouang, o MeAdrng SnAwvet kaw amodéxetar ot o Mpopnbeutng Ba elvat o povadikog mdpoxog Guatkou Aepiou
yla T Eykardotaon mou avadépetat atnv Aitnon kot 0t 6 katavahwvel 0 QUOLKO AEpLo AMOKAELGTIKA O (810G Kall MOVO yLa T Ypron mou
Teplypadetat otny Altnon.

I3 Ynoxpewoelg - AnAwoels - Eyyunoelg
3.1 0 MpopnBeutc avalauBavel Ty unoypéwan napadocswe uotkou Aepiou otny Eykatdotaon tou MeAdtn oUudwVa Le TOUS ELBIKOTEPOUC
0pOUC TNC ZUKPBACEWS KO TOUC KavoveC TnE vopoBeaiog mou SLEmet ev yével Ty mpopnBeta Quatkol Aepiou.
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3.20 MpopnBeutnic odeihet va evepyel mpog Tov okomod T otabepn, ampoakomtng kot agiomiotng mpopnbetag Quatkol Aepiou atov EmAéyovta
Meham. AoBévtog Tou ot o MpounBeutic Ba mapéxet kab’ OAn T Sldpkela LoxUog Tne LupPdaswc otov Mehdtn Quotkd Aéplo PEw UTOSOMWY
et Twv omolwv ev Slabétel owodnmote pmpdyparto 1 etépag duoews Akaiwpa kat Sev Tov Paplvel oXeTIKLE oudepiol oUMBOTIKY UTOXPEWDN,
oupdwveltal pnwe Petatl twv cupBallopévwy tepwv ott o MpounBeutnic 6ev Ba euBuvetal évavtt tou Mekdtn kab’ olovnAmoTe TpATo yia Sla-
KOTEG 1) eV yéveL Suodettoupyleg atny mapoxn Ouatkou Aepiou mou odeilovtal i oxetifovral pe i v Adyw UTOSOpES.

3.30 Npopn6eutrc avahauBavel pnTwe Ty UTOXPEWGN ETA TNV UToypadh TG ZUUPBACEWC Va EVEPYRTEL TATX KAl TO 6UVOAO TwV TPOPAENOpE-
VWV €K TOU VOUOU TIPAEEWV TIPOC KATAXWPNON ELG TO UNTPWO TOU TNPELTal UMo Tou ALayeLpLoTouy Atktiou Alavopng (ebe€ng o «ALayeLpLoTiGY, i
mepattépw opiletat avwtépw umo .0.1.4.3), we MpopunBeutnic Tou MeAdTn kot ekmPOcWNOS yla Tov Metpntr Tou MeAdT, W mepaitépw ToUTOg
€yetoplotel umo tov I.0.1.5.10 T Zuppacewc.

3.4 0 MpounBeutic avalapuBdvel Ty unoypéwan kab' oAn Tv SLdpkela LoYUOG TG TAPOUGNG Va AVTOOKPIVETAL AVEU UToutiou KaBuaTeproews
kL va SLayetpiletal katd Tov MAEOV QMOTEAEGHATIKG TPOTO TUXOV Topamoval f/Kal attipata tou Mehdtn, kaBwg kot va mapéxeL otov teheutaio
KABe eVNUEPWON OXETIKA LUE TO AVTIKELUEVO TNG ZUUBAOEWC.

3.50 Neldtne umoypeoltar va Statnpel kad’ OAn Ty Sldpketa LoxUoG TG ZuUPAcEwS oe acdar KOTAOTAGH TOV EYKOTEOTNUEVO OTO Inpelo
Napadoang Metpnt Guatkol Aeplou, Omwc n B€an auTou pNTwWS MEpLypadeTaL atny Aitnar, TPOKEWEVOU va KaBioTatal QKT N UETPNGN TwY
TaPEXOUEVWY amo Tov MpopnBeuty mosotitwy Quatkou Aepiou. Edv ToUTto Gev Tpeital amapeykATws, we avwtépw opileTal, ek LEPOUC TOU
MeAdrn, o MpopnBeutnc Suvatat va katayyeilel apeowc, alnuing Kat e umattotnta tou Mehdt Ty napouaa.

3.6 O Nehatng euBuvetat mMARPWC Kal amoKAELOTIKWG Yiol T GUAaEN Tou METPNTN WC KAl TUXOV MEPOUTEPW EEOPTNUATWY TOU ALOELPLOTH TTOU
Bpiokovratl oty Eykatdotaon evw eivat woautwg mAfpws umeuBuvoc yia otadnmote PAABN, dBopd, mapaBiosn appayidwy 1 olaadnmote Hopdng
enéppaon en’ autwv. Tl mepattépw pntwe cupdwveitat ott o Nehdtng umoxpeoltal, ad’ NS OTYUNAG SLAMIOTWOEL 0LOGNTIOTE €K TWV AVWTEPW
oUUBAvVTWY, va eL00MOLOEL APESD OXETIKWCE TOV ALaelplaTh kat Tov MpopnBeuth.

3.70 Neatnc umoxpeoutat va e€odAel eumpobeapia ékaoto Aoyaplacud Katavalwang Quatkol Aspiou (wg opiletat avwtépw umo I.0.1.4.9) mou
ToU amooTéMeL o MpopnBeuthc, katd ta StohapBavopeva Katwtépw atov I.0.6 Tne TuuBaosws.

13.80 Mehdtng umoxpeouTal val yvwotomolel eyypddwg otov MpopnBeuty Ty mpoBeon amoywpnoews Tou amd v Eykatdotaon (wg opiletat
avwTtépw umo 1.0.2.1) To apydtepo TpLavta (30) NuépEC mPo TG EMBUUNTAS NUEPOUNVLAS amOXWPNoEWC. PRTwE cupdwveltal 0Tt 6TV mepintwan
auTh, nuepopnvia Afewg e Zuppdoswg MpounBetag, voeitat n Huepopnvia katd Ty onota o Alaelplothc AapBavel Ty TEAKN KOTaUETpNON
oUpdwva e Tov avtiotolyo Kwdika Aayeiptong Aktuou. Ie mepintwan mou o MeAdtng dev mpoPel (epmpoBEopwe) aTnV KT Ta AVWTEPW YVWw-
gTonoinan, N mapoloa BewPELTaL AVEU ETEPOU OTL TOPAUEVEL EV LOYXUL EWG TNV MAUON EKTPOCWIAGEWS ToU MeTpnTi Tou MeAdTn Kat 0 TEAEUTaLOG
(evvoeltaL: o Mehdtnc) umoypeouTat va KataBAAEL TO GUVONO TwV &K TNG ZUBAGEWS ODENOUEVWY TTIOTLV.

3.9 O MeAATNG UTIOXPEOUTOL EV TTAGN TIEPITTWOEL VAL EVNEPWVEL TOV MpopnBeuth apenti yior oladnmote petafoAr Twv oToLEIWY TG ALTOEWS
Tou.

4 AwdpkeLa

r4.1H 81apketa tne Zuppaoewc opiletal we aoplaTou Ypovou, kal apyeta katd: (i) Tnv nuepopnvia évapéng tne ekmpoowrnang tou Metpntn e Eykata-
ataong Tou Mehatn omd tov Mpopnbeut, yia véa exmposwnnen mapoxie anod tov Mpopnbeuth 1 (i) Ty nuepopnvia évapéne tou Mekdt oto emiheyBév
TIWoAOyL0 (Epmoptkd Mpoypappa), ya evepyn mapoyn mou ekmposwneltal 16N amod tov Npoundeuth. Ett mepattépw, pntwe oupdwveltat ot n 0ppaon
Lropel va kartayyeABel aupdwva pe tov katwdL I.0.10 eve To amoteléapiara Te katayyehiag enépyovial petd tn Aqdn tng tehikng ekkabaplotikic £voeténe
ToU Metpntr Tou Mehdtn ano tov Apuodio Alayetplotn.

4.2 T T0 Xpoviko Stdotnpa amd v Aijén 1 kad’ otovérimote tpomo AUan ¢ ZupBaaewe LéxpL TV mavon ekTPOcwrogwC tou Metpntr tou Mehdtn anod
Tov MpopnBeuty, o Nehdng Ba odeilet atov MpopnBeutn, aveaMaypa yia Ti¢ tosotntes Quatkou Aepiou mou Ba katavahwbouv atny Eykatdotan, Bacel
Tou TipoAoyiou (Epmoptkou Mpoypdppatog) ato omoio exet eviayBet o Mehdtng kot olpbwva e Ta mpofAendpeva otn LUpBaon.

I'5 Metpnoeig Quatkol Aepiou
5.1 0L LOTOMOLNUEVES KATOUETPAOELS TOU EYKATETNUEVOU a0 Tov Alayetplotr otnv Eykardataon tou Mehdtn Metpnth, ot omoieg amoatéNovtal otov

HPQN ENEPTEIAKH AE.
Aewe. Kngiaioag 124 & larpidou 2, 115 26 ABrva (kevipikd ypageia)

Tnk: 213 03 33 000 - Fax: 213 00 75 4989
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr

& HPQN

FENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ QYZIKOY AEPIOY

MpopnBeuty amo tov Aayetptotn, amoteholv mhipn anodetn e katavahwoews Quatkol Aepiou wg kat Twv amattoewv Tou MpopnBeutr évavit Tou
Nehdmn.

5.2 0 NMpopnBeutrc SLKaLOUTAL VL OMALTH GELTOV HETPOAOYLKO Ny TOU MeTpnTr Tou MeAdTn oo Tov ALAYELPLOTH, KATOTILY EVUEPWOEWG KALKOTO-
TV GUVEWOROEWG, €AV TOUTO amauteltal, mapouatog tou Mehdtn, €1 Ty mepimtwon katd thv omola Bewpel ot n Aettoupyla tou Metpntr dev elva akpipric.

5.3 0 Mehdtng Sikatoltat woaltwe va INTHoeLTov LETpoloyLkd EAeyxo Tou MeTpntr Tou amo Tov ALayeLpLoTh, eite Jéow Tou MpopnBeutn eite ameu-
Belac amo Tov AlayELpLOTH, EVNEPWVOVTAC OTNV TEPTTWON auTh Tov MpopnBeut.

5.4 EQv amo Tov, KOoTdl Tol aVWTEPW, ETPOAOYLIKO ENeyyo TpoKUWEL OTL 1) Aettoupyia Tou Metpntr dev elva akpiBnc, o AlaelpLoTrg umoypeolTal
va emBapuvBel e To kOoTog Tou StevepynBévtog eAéyxou. Edy avtiBéTwg ek Tou eAéyyou mpokueL OTL N Aettoupyia Tou Metpntr lvar akpipng,
T0 KOOTOG ToU eAEyXOU mBapUvel Tov attobvta Tov EAeyxo, ot eite Tov MpounBeutn eite Tov Mehdtn. H emikAnon ek pépoug tou MeAdtn avip-
PROEWV WG P0G TNV akpiPela Aettoupyiog Tou Metpnth dev amar\dooet Tov teheutaio (ewoeital Tov MeAdTn) amd Ty UTOXPEWS TNG EYKALENG
e€0dAnong twv Aoyaplaopwy mou ekbidet o MpounBeutnc kat amootéNel atov Mehdrn.

5.5 Ev maon mepumtwoet pn umattiou aduvapiac tou Mpounbeutn va ekbwoet Aoyaplooud BAOEL TwV MPAYUOTIKWS UETPNBELTWY TOCOTATWY
Ououkou Aepiou, eite Aoyw BAABNG Metpnth, eite dMou Adyou LN avayopEVoU G€ UTALTLOTNTA Tou MpounBeutn, o MpopnBeuthg dikatouTal val
mpoBaivet ag e0Noyn ektiunon Twv xpewoewv mou Ba emBarel atov Mehdtn Baoet Twv SLaBECIUWY UETPAGEWV 1 TWV LOTOPLKWY OTOLXELWY TOU
MNeAdrn. O MpopnBeutic umoypeoUTaL £V CUVEXELD VOl QVATIPOGAPHOGEL TOUC WC Avw AOYpLAGHOUC OTAV N PAYUATIKY KATavAAwan Gpualkou
agplou, OMWC MPOKUTITEL om0 TIG evdeifelc Tou Metpnth, kataotel StaEatun amo tov Alayelplot).

6 Xpewoelg

6.1 Mo tv mpopnBeta Quatkou Aepiou o MpopunBeutng mpoPaivel oe SLOKPLTEC YPEWOELS PATEL TwV XPEWOEWVY TOU ELMOpLKOU MpoypaupaTog
mou €xel emhéel o Mehdtng, omwg opilovtat atnv Aitnon MpounBetac kabwg kat atou¢ Ewdikoug Opoug tng TupBaoewc, we akohoubwc: (a) (i)
Xpéwon Nayiou & (i) Xpewoerg Npopndetag, (B) «PubBpilopeves XpewaeL», Aol xpewaelS Tou EAMnvikol Zuatripatoc Metadopds Quatkou Ae-
piou (DEK B’ 3720/20.10.2017, OEK B’ 3513/01.11.2016, OEK B’ 4737/29.12.2017) & tou ENnvikol Awktiou Awavopnc Quotkol Aepiou (PAE
346/2016, PAE 347/2016, OEK B’ 3067/26.09.2016) omwc¢ autéC ekdotote toxbouv), (y) Aouméc Xpewoelc: Ewdkog Gopoc Karavdwong (N.
3986/2011 & N. 4389/2016), Edkd Téhog AETE 0,5% (N. 2093/1992, N.2960/2001): 0,5% €7t Tou GUVOAOU TWV XPEWOEWY, TWV GOPWY SUVALKO-
tntag kattou EQK, Téhog Aahaletac Epodiaapou (N. 4001/2011, DEK B' 2536/23.09.2014), 0mwg auTé EKAOTOTE LoyUOUV KaBwe kot omotadrimote
AN xpéwan, Thoc f Gopo umoxpeoutal va emBAAeL atov MeAdtn ek Tng ev yével NopoBeaiac. Ateukpviletat otL ot ouvohkn agla Twv Xpew-
oewv (tot Xpéwan MpopnBetag, Xpéwan Mayiou, Pubulopeves & Nowég Xpewaelc,) edappoletan O.M.A. 6% kabuc eniong ott ot PuBuiopevec
& Notrtég Xpewoels edappolovral ent Tou GuvOAou TN ekaaTote KatapeTpnOeioac mogotntac Quatkol Aspiou.

6.2 0 MpounBeutig Sikatoutat va tpomomotet tn Xpéwan Mayiou & Ti¢ Xpewaelg Mpopnbetac uatkol Aepiou Petd Ty mapodo €L (6) pnvwv amd
TV NUePOpNVia ekmpoownnong tou Metpnti tne Eykataotaonc tou Mehatn. Tupdwveital pnta ott kaBe tpomomoinen tne Xpéwanc Maylou &
Twv Xpewoewv MpopnBetac Quatkou Aepiou Ba AapBdvel xwpa e Tov mpwto Aoyaplacuo Karavalweng mou akolouBel tnv tpononoinon, Sta-
TPWVTOS To Sikaiwpa Tou MeAdTn va katayyeilel alnuing Ty mapovoa IUpBaoN.

I'7 KataBoAn eyyonong

7.10 NeAdng unoypeoltat va kataBaMel atov MpopnBeuth we eyyunan (ebegng n «Eyyunan») yia ty e€asdalion UEAOVTIKWY OMALTHOEWY,
OMOPPEOUGWY amd T Z0HBAON TO XPNHATIKG 0G0 o avadépetat oty Aitnan. To moad ¢ Eyyunoewg Ba mepthapBavetal otov mpwto Aoya-
plaopo Katavalwong mou Ba anoateihet o Mpopnbeutrc otov Mehdtn ektdc edv aMMwc mpoPAénetat atny Attnan.

7.2 To Uhog TG Eyyunoewg opiletat (0o pe TV GUVOAKR KéyLaTn XpEwan nvialtag katavahwong duatkol agpiou.

7.3 0 MpopnBeutic kad' oAn v Stdpketa LoxUog TG ZupBacewc dlatnpel To Sikalwua va avampooappolel T moad TG Eyyunoews e MepimTwon
KaTd TN omola mapaTneeltal GUAVTIKY amOKALON TNG LEYLOTNS nVialag Ypéwang katavaAwaong (mpo dopwv) Tou MeAATN o€ OYEN L TO EKTLUN-
Bév mooo mou ypnotpomolBnke apyIKWS yla Tov KaBopLopo e Eyyunoewg f oe mepintwaon emavadappavopévng kabuotepnoews eEodAnoews
Twv Aoyaplacpwy Tou MeAdtn. Mpog To0To o MpounBeuTnc evnpepwvel eyypadwc Tov MeAATN yLo TNV QVAPOCapUoYN HECW TOU TPEXOVTOC Ao-
YOPLAGHOU KOl YPEWVEL I} TLOTWVEL T Sladopd oTov apéowg enopevo Aoyaplaoud Katavalwang Quatkol Aeplou.
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7.4 Te mepimtwon Katayyeiog e 2uppdoews ano tov Mpounbeutr Adyw un e€odAnoews AnéimpoBeopwy odethwy, T0 m0ad T Eyyunoews
karaminteL unép Tou MpopnBeut kat cupdndiletal pe o m0ad Twv Anéinpddeapwy odeNwv.

7.5 e mepintwon Ai€ewg fi/kat kad' owovdAmote Tpomo Aboewg Tne LupBaoews to moad ¢ Eyyurioews oupdndiletal pe 1 mAnpwéo moeo Tou
TehkoU EkkaBaplotikol Aoyaptacpol Katavalwong Quatkol Aepiou ATol Ewg TV mawon eKmPoownoewc Tou Mehdtn amo tov Mpopndeuty.
Tux0V MLOTWTIKO UTOAOLTTO, TO 0ol Ba TPOKUEL UETA TOV, KATA Ta AVWTEPW, SUUPNdLopO, Ba emtotpadel atokwg atov Mehdtn To apyoTePo
€VTOC €vOC (1) pnvoc amo tnv ékdoon tou Tehkou EkkabBapiotikol Aoyaplacpol Katavaiwang Quatkol Aepiou kat umd thv mpoinobean 0L o
MNehdtng Ba €xeL 16N yvwatomoLroeL eykaipwc otov MpopunBeuTh Ta amapaitna oTolyela ToU TPAMElkol AoyapLlaopol Tou yLa TV EMLOTPOdH TOU
€V BEPQTL MOTWTIKOU UToAOLTOU.

I8 TuwoAdynon - Opot MANpwuAg

8.1 0 MpopnBeuthg umoypeoUTaL aTnv £kSoan kat amoatoAr Aoyaplaauou atov Mehdtn yia Ty mpopnBela Gpuatkol aepiou ae punviaio Bacn, un
OMOKAELOPEVNG TG EVXEPELS TOU MpopnBeuth va ekdidet Aoyaplacpous Katavahwong Quatkou Aepiou BATEL EKTILWMEVNG KL KATAUETPOUKEVNG
karavaAwaong («Evavtty kot «EKkaBapLoTIKoL») ava HkpOTEPO 1 LeyaAUTEPO XPOVIKO SLAGTNWA KATOTILY ELGIKAG P0G TOUTO amodaaewc Tou Mpo-
HNBEUT Kal OYETIKAC eyypadOU EVNUEPWTEWC TOU MeAdT.

8.2 0 Mehdtnc umoypeouTal, Katd TV SLapKeLa 6YU0G TG LupBaocwg, va e€odel mAinpwe kot ohoaxepuwc atov MpopnBeutr Tov AoyapLaoud
KatavaAwong Quatkol Aepiou £wg Kal Thy avaypadOuevn 68 auTov nUepounvia mAnpwung («8AAN nUéEpax). Amo TV eMOpEVN TNG KATAANKTIKAC
nuepopnviag e€odAnoewe tou Aoyaplacpou, n oxeTikn odeihn kabiotortat autodikaiwg AnéimpdBeapn kat amautnT.

8.3 0 Aoyaplacpog katavadwaong uatkol Aepiou mepMauBavel, ANV Twv 60wV OTOLKELWV UTIOXPEWTIKA TPOBAEMOVTAL OO TNV LoYUOUTO VOLO-
Beala:

18.3.1 Ta odethdpeva moad yla Ty nosotnta Quatkou Aepiou mou mpoprBeuae o MpounBeutng otov Meldrn, Bacel Tou Tioloyiou (Epmoptko
MpOYpaLua), 6TO Omolo lval evtaypEévos ekAaTOTE 0 MeAATNC Kat avaypddetal oty Altnan.

18.3.2 Ta oelNdpeva OGA OV BapUVOUY EKAGTOTE TOV MeEAATN Kat aidopouv UTINPEDLEG TTOU MAPEXOVTOL QMO TPLTOUC, NTOL EVOEIKTIKA AN O)L
TIEPLOPLOTIKA YPEWTELC Lo T Yprion Tou EBvikou Zuatipartog Quatkol Aepiou, Tou Atkthou Alavoprc Quatkol Aeplou K.0.K..

18.3.3 Ta odel\dpeva mood mou Baplvouy ekdotote Tov Mehdtn Kat amodibovrat and tov MpounBeuth oe Tpitoug (evOeIKTIKA aAAG O}t TepLopL-
OTIKG GOPOL, TEAN, ELoDOPES, £L8LKOG HOPOC kaTavaAwang, eltkd TEAOG 5%, TEAC aadalelag epodLaauol, moad AANg GUGEWS K.0.K.) cUpdwva
L€ Ta ekAoToTe opLlopeva otn vopoBeata.

18.3.4 Ta odethOpEVO TIOGA IO OLEGSTIOTE MEPALTEPW UTINPEGLEC TIOU TUXOV GUUDWVOUVTAL LETAEY TWV GUBOANOUEVWY EPWV.

8.4 0 Aoyaplaopog Katavalwaong Quatkou Aepiou Ba amootéMetal oe viunn popdn Léow tayudpopeiou. AAOG TPOMOG amoaToAi Tou Aoya-
placpou Katavalwong Quatkou Aeplou (evOelkTikd oAd O)L TiEpLOPLOTIKA NAEKTPOVIKN amoaToAr) uropel va mpoBAedBel katomv oupdwviag
TWV GUUBAAOLEVWY PEPWV.

I'9 KaBuotépnon eCopAnoewnc amo tov Mehdn

9.1 Mo kabe AnéimpoBeopn odehn tou Meldtn mpog Tov MpopnBeuth, o Mpopnbeuthc Sikatoutat va emBarlet atov MeAdtn T0ko umepnpepiag
UTOAOYL{OHEVO JUE TO VOULUO EMLTOKLO UTIEPNHEPLAC OTTO TNV EMOUEVN NUEPX TIOU 1) 0PENN KATEGTN AnEpOBEsN Kot amoutnTh Kol £0¢ T mAn-
poug kat 0Aooxepols eE0GARTEWC TNG.

9.2 3¢ mepintwon pn epnpobeopou e€odAnoews owaadnmote odethic tou Meldtn mpog Tov MpopnBeuth, o MpopnBeutig dikatoital va mpopet
OTLG 0KOAOUBEC EVEPYELEC:

19.2.1 Avaypdadet 1o moad tne AnéumpoBeapng odelhing oTov apéows EMOPEVO AOyapLAOHO Kol IposBETEL TO OGO AUTO PEBAPNIEVO (E TO VOO
TOKO UTEpNUEPLAC 0TO GUVOAIKG 0DENOLEVO TTOGG TOU VEOU AoyaplacpoU Tou o MeAdtng odeihet va KataBdAeL evtog TG KAVOVIKNS TpoBeapiag
€€0dAnong Tou véou Aoyaplacpou. EvallakTikd, o MpopnBeutnc SuvataL va evnuepwoel yLa Ty mpobeapia e§odAnang tne Anumpobeapng odel-
QG e €61k evnpepwTikn motoAn Ny omola Ba avadépel T véa mpobeapia e€0dAnang.

19.2.2 Av mapéBel dmpoaktn kat 1) deUtepn katd oelpd mpobeapia e€odAnang, o Mpoundeutic duvartat vo umoPAAeL oTov appodLo AlayelploTh
evtoln amevepyonoinang Metpnt Katavaiwong Adyw AnépdBeopwy odehwv. H eviodr] auth KoWomoLeltaL UTOXPEWTIKWE Ttpog Tov MeAdT).
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9.3 Eav n AnéumpoBeapn odehn dev e€odAnBel evtag Géka (10) npepwv amo TV kowvomoinan atov Mehdtn g EvioAng Anevepyomoinang tou
Metpntn, o Mpounbeutrc Suvartat va katayyeilel T L0uBacn, umopaiiovtac atov appodlo Alayelplot SnAwan mavong EKMPOCWITOEWS, EVN-
LLEPWVOVTAG OXETIKGLIC TOV MeAdT.

10 Korayyehio

r10.1 H 20pBaon katayyéMetat amd tov Mehdtn omotedAmote kat yLa omolodAmote Adyo e yypadn eldomoinan tou mpog tov MpopnBeuty. Ta
amoteAéopaTa Tne Katayyehiog emépyovrat TpLavta (30) NUEPEG QMO TNV EMOUEVN TNG NUEPAS AMOGTOANRC TG EyypAdOU ELGOMOLATEWS TTPOC TOV
MpounBeut. Emiong n mapoloa katayyéMetat eAeuBepa amd tov MpopnBeutn pe yypadn emtotoAn tou atov Mehdt, n omola mapdyeL Evopa
anoteAéapora TPEL (3) Uves Uetd Ty mapakapn e, pe Ty entdUlaén tou 1.0.9 mepl AnéimpodBeopwv ypewoewv kat Twv katwéi .0.10.2 &
r.0.10.3.

110.2 O NpounBeutnc SikatolTal va poxwpRoeL 0TI akOAouBeC evépyele, eav o Mehdtng dev e€odAnoeL Tov Aoyaplaopd Katavalwong eviog
¢ 0ptlopevng o’ awtov mpoBeaypiiag kataBoAnc: a. Avaypddel To moad Tne AnéumpoBeaiing odeig oToV AUEWE EMOUEVO AOYaPLAGHO Kal Ttpo-
06€TEL TO OO0 QUTO PEPAPNEVO LUE TO VOLLUO TOKO UTIEPNUEPLAC 0TO GUVOALKG 0hENOpEVO TI0GG TOU VEOU Aoyaplacpiol mou o Mehdtng opeilet
va kataBaMel evtog TG kavovikig poBeapiag e€0dAnang Tou véou Aoyaplacpou. B. Av mapéABel dmpaktn kot n eUtepn kata oelpd mpoBeapia
€€0dAnong, o MpounBeutrig duvatal va kataotioel Tov MehdTn UTEPAKEPO KATOTIV £yYPAGOU TIPOG TOUTO OYARGEWC TOU KAt va UToBAAeL oTov
appodlo Aayelptotr EvioAn Anevepyomoinonc Metpnt Qoptiou Adyw Anumpobeopwv odehwv. O MpopnBeutic pntws SnAwvel ott Ba Kowo-
motel TV wg avw Evtolr atov Mehdrn. y. Av n An&utpoBeapn odehn Sev e¢odAnBel evde 6éka (10) npepwy amo v kowomoinan atov MeAdtn tng
€VToAn¢ amevepyomoinong petpnth doptiou, o MpopnBeutig duvartal va katayyeihel v mapovoa ZupBaon Mpopnbetag unopdihoviag otov
apuodio Slayelplot SNAwan maweng EKMPOCWTINGNC, EVAUEPWVOVTOS avaoya Tov MeAdt. 6. Ta amoTeAEoHOTal TG KOTA TOL OVWTEPW KATAYYE-
Mag emépyovral dueoa.

I10.3 2 OAeG TLC AMEC TIEPUTTWIOELS TIAPABLAGEWS OUCLWEWY OPWV TNG TAPOUANG Ao Tov MEAGTN, yLa XPOVIKO SLaoThia PeyaAUTEPO TWY TPLAVTA
(30) nuepohoyLakwv npepwv, o MpopnBeutig Sikatoltat va Tou kowomouoet 6xAnan umepnuepla, Bétovrag mapdAna npoBeayiia touldyiotov
TpLAvTa (30) NUEPONOYLOKWY NUEPWY ATIO TNV EMOHEVN NUEPD TNG AMOOTOANG TG OYAREWS UMEpnepLag amo Tov MpopnBeutr mpog Tov MeAdtn
yla TV dpon g mapdBaong. Edv n mapanavw npoBeopia mapéNBet dmpaktn, o MpopnBeutig Sikatoutal va mpoPel oe dpeon katayyehia Tng
ToPOUGNG KALL VL QMOLTAGEL O TOV AppOSLO ALYELPLOTH VA QMOCUVEECEL 1} Val ameVePyomoLaeL Ty TpopnBeta tou Meldrn (Mavon Ekmpoow-
mnong).

I10.4 Z¢ mepimTwIoN TOU KATTOL0 GUPBAANOLEVO HEPOC TTTW)YEVTEL, TeBEL UTO aVayKAGTLKY Sloelptan, umd l8ikn 1) aAAn exkabapion 1) o Sladika-
olo ouvahayng f umayBet oe omoladnmote G cuvadn Sladikaoia endpuldooeL o VOUOS yiar adEPEYYUOUC I} LELWUEVNG OLKOVOULKNG BEang
unoypeoug 1} umoBAnBel aitnon yla umaywyn TI aVWTEPW Sladikasieg, To N umaitio PEPOC SIKALOUTOL Va KaTayyelhel AuETWC TV apoloa,
KOLVOTIOLWVTOS GXETLKO £yypado.

r10.5 Karomuv karayyehiag T mapolong Adyw unattiotntag tou Mehdn, tuxouoeg ode\ég Tou Meldtn mpog tov Mpopnbeuth kabiotavratl dpeoa
An€umpobeaiieg kat amoutntég ka emuthéov o Mehatng odeihet va kataBAAEL TV EKTILWHEVN XPEWAN Yiol StaoTnua TpLavta (30) nuepwv, eAayLoTo
dlaotnpa mpopNVUeEWS TG KatayyeAiag Tng mapouong we kat va avopBwaet otadnmote {npia mou uméotn o MpopnBeutnc € umaLTOTTAC TOU
Meham.

I10.6 Ze mepintwon amoxwpnoewc Tou MeAdTn €K TG EYKATAOTACEWE TOU KAl [ MPoBEsews ouveyioews T¢ mapolang, e Ty emduratn Tou
r.0.3, n mapouoa Auetat autodikaiug, edappolopevwy twv mpoBédewy tou .0.10.1 avwtépw mepl katayyehiag ek pépouc Tou MeAdTn, ektog
€0V 1) amoywpnan odelNeTaL o€ MEPLOTATELS EKTAKTOU XAPAKTHPQ, TOTE 0 MEAATNC UMOXPEOUTAL OMWIC EVNLEPWTEL GYETIKWE TOV MpounBeuth katd
T0 SuVaTOY GUVTOPOTEPL.

11 reyovota Avwtépag Biog

r11.1 Ma tou¢ okomoug TG Zuppdoews we «Meyovos Avwrtépag Blagy voeltal olodnmote yeyovog To omolov ennpedlel Ty ektéhean TG ZupBdoewc, [n
Suvapevo va mpofAedBel 1) mpoAndBel mapd Ty emuyélela Tou GUPBAARGLEVOU [EPOUC TOU TO emKaAeital [Om¢ vOeIKTIKWE aAAG OL MEPLOPLOTIKWG:
Beopnviec, otdoels Katd Tou MOATelpaToC, MOAENOL, e€eyEaELC, OeLopol, Katatyibec, TUWVEC, MANUUUPES, EKPIEELC, aMEPYIEC UMD QVOYVWPLOHEVWY
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EVWoEWY epyalopEvwY, avtanepylee, LETPQ, amayopeUoElS Kol TapeuBacelc Snpociwy apxwy (MY aoTuvopia, TUpoaBEOTIKN), TPOLOKPATIKES EVEQYELEC,
TIAPEUTOBLON TWV TIALPEXOHEVWV UTINPEGLWY a0 TOTIKOUC GOPELC 1)/Kall KATolkoUC THE TePLOXNC, TEXVIKOL teploploptol kat BAABES oTi¢ SieBveic Staouvotael
e ywpa n/kat oe dAa Slaguvdedepéva ouotApata HeTadopds evepyelag, Texvikol meploplapiol, BAaBee 1/kat mapadeldelc Tou Alayelploth K.0.K., oL
omole¢ £ouV w¢ AMOTENETLA TNV LN THENEN Kal edappoyn ToU kavovioTtikou mhataiou Tng ayopadc duatkou aepiou], ekdelywy be Tou ehéyxou Tou cuppal-
AGpevou pEpouc To omolo emnpedletal SUGHEVIE KaTd TV KTANPWEN TWV UOXPEWOEWY TOU €K TNG ZUUBacew oe TETolo Paduo, wote va kabiotatal
aduvatn A unéppetpa enaybng N ekmAPWON TwWY CUXBATIKWY TOU UTOXPEWTEWY.

I11.2 Pntwc oupdwveitat ot ta supBaropeva pépn be Ba dépouv euBuvn oute Ba BewpnBel abETnan TwV ek TNE TaPOUONC AMOPPEOUTWY UTOYPEWTEWY
T0UG, o€ Tepimtwon unepnueplag 1 aduvapiag ekmAnPWoEWS TwWY CUMBATIKWY TOUC UTOXPEWTEWY €€ emeNeUaEwC N'eyovoto Avwrépag Biag, umo tnv mpod-
noBean opwc oL To oupBaANOpEVO HEPOC To omolo emnpealetal amo To Neyovac Avwtépac Blag kot emibupiel va emikadeotel Ti¢ Slard€ets tou ApBpou autou,
EXEL TIPOYEVETEPWC ELOOMOLNGEL TO TOXUTEPO SUVATOV - KOIL £V AN MEPUTTWOEL TO APYOTEPO EVIOC MEVTE (5) NUEPONOYIOKWY NUEPWV- TO £TEPO GUUBAANG-
LEVO [IEPOC, EyypadwC, yla TV eMEAEUan TOU GYETIKOU YeyovoTo,

I11.3 To oupparlopevo pépoc o emikaeiTat Tou Meyovatog Avwtépag Blac kat te edappoync Twy dlatdfewy Tou mapovrog Apbpou, umoypeoutal va
KaaBahet kdBe Suvarr mpoomdbeta yia TV AmOTPOMN TWV SUGHEVIV EMMTWOEWY TOU YEYOVOTOS oUTOU Kl TV avaAnyn apéowe HETA TN mapeheloeng
TOU, OAWY TWV UTTOXPEWGEWV TIOU QMOPPEOUV EK TNG ZUUBATEWC,

I11.4 Pntwc oupdwveltal otL n enéheuan Neyovotoc Avwtépa Biag, emnpedlovtac Ty ektéhean e ZupBdoewc Sev Bepehwvel kab’ olovrmote tpomo
Sikalwpa amolnuwaew oL owdAmote Twv cUUBAMOUEVWY EPWY.

12 Npootaoia Asdopévwv Mpoowmikoy Xapaktipa

r12.1 0 Nehdne avayvwpilel ott o MpopnBeutng tpel kat enetepydletal Sedopéva TPOWKOU XapaKTpa oUpGwVA e TIC dlatdtelc Tou Kavoviapou (EE)
2016/679 kat g EAnviki¢ vopoBeatac oupmeptiapfavopévwy twy N. 3471/2006 & 4624/2019 kat prtd ouvaivel dla Tou mapovTog atny eneéepyacia Twy
TPooWIKWY dedopévwv autol amd tov MpopunBeutn, uro thv emdiAatn Tou dpBpou 11 Tou aVWTEPW VOLOU.

I12.2 0 Nehdng Ota ¢ umoypadnic TG LupBdoewc didet tn pntr cuykatdbear) Tou atov MpopnBeutr va kataypddel kat va kataptilet Apyela Aedopévuwv,
BaoeL twv Aoyaplaspwv Mpopnbetac Quatkou Aepiou Tou Mehdtn Kat Tic Guvahay£C Tou e Tov MpopnBeutr, 0UTWE WOTE VOl AVTATOKPIVETOL 0TV AVayKN
0pBi¢ Slayelploew Twv paotnELoTATWY ToU MpopnBeuTr KOl GUMOPHWAEWS TOU LIE TIC €V yEVEL VOMOBETIKES SlaTdEeLs,

I12.3 A ¢ umoypadnic Te ZupBaoewe, o MeAdTne uvatvel kat SnAwVEL pTwe Kt avemiduldKTw 0Tl cuyKaTaTiBeTal 6TV KATAXWPLON TWV TPOTWITKWY
Tou Sedopéviwy (ovopatemwvupo, dlelBuvan, TAEDWYO K.0.k.), kaBug kat Twv atolxelwv Tou Aoyaploool ato Aoylopiko mpoypapua Awyeipiong Meka-
Telakwv Ixéoewv (Customer Relationship Management) mou Statnpet o MpopnBeutAg katl pnTwe amoSEXeTaL T XPNOLUOTOINaN TV OTOLELWY QUTWV Ao
efouatodotnpévouc, ouppePANUEVOUS auvepydTeg Tou MpopnBeuTr amOKAELOTIKWC yLa TOUC GKOMOUG TN EVNUEPWAEL)S Tou Yo To Duatkd Aépto, kaBug Kat
NG amoatoArs Twv Aoyaplaopwy. O Mehdtng eniong dikatoutat mpouc mpoaPacews ota dedopéva mou Tov ahopoly, we kat atn 610pBwan Toug, adou
aneuBuvBel mpog ToUTo ato appodio Tunua E€unnpetasws Nedatwy tou MpopnBeut.

13 Exxwpnon

I13.1 Aev eMTPEMETAL N EKYWPNTN OLWVORTIOTE SIKALWHATWY N UTOXPEWOEWY TIOU QMOPPEOUY a0 Th LUUBAGN Gvey TPONYOUREVNG EyypddoL Tpog ToUTo
OUVALVETEWS TOU ETEPOV GULBONNOUEVOU HEPOUC TNV TOU PNTWE CUMGWYOUEVOU armo Ta oupBalNopeva pépn Sikatwporog T Etaupelag va avadétel og
Tpita pépn, TV avadTnon kat elompadn Twy amoppeouswy amd T mapovoa Anémpobeopwy anatiogwv Tou MeAdTn yWwoTomoLWVTag TOUC To aoAUTwC
avaykaia Tpog To oKomo autd dedopiéva.

I13.2 Qoautwg pnTwe oupdwveital otL emtpénetal n petaBipaon i ekywpnan ano tov Mpounbeutr e oladAmote A guvdedepévn Tatpeia ToU aUTOU
Opithou Eratpetwv umo Ty éwola tou dpBpou 99 tou v. 4548/2018 wc ekdotote (oyUEl, 0LAGORMOTE AMALTTEWC, OKALWHATOC 1) AywyAS mou lotnpel Katd
Tou Mehdn kat anoppéet i axetiletal kad’ otovonmote TPOMO e T LOPBAON W KAt OTL o€ MEPITTWON HENOVTIKOU ETALPLKOU LETAGYNUATIOUOU, KATA TNV
Slapketa wyvog e Tuppacewe, cupmephaBaVOUEVNG TNG OLATBNTOTE XPOVIKIG BLAPKELAS TapaTdoewe authc, 0 kaBoAikag S1aboyog Tou Mpopnbeuty,
UMELOEQYETL QUTOSIKALWG KOt K TOU VOROU 0TOL SIKALWLATOL KAIL OTLC UTOXPEWTELS ToU MpojinBeut.

14 Yravaywpnon
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0 Neharng dikatoUta va umavaywpnoet alnpiwg ek te Luppaocews, eviog Sekateaadpwy (14) npepooyLaKwy NUePWY amo Ty umoypadn tne ano tov (6lo.
Ze Mep(mTwon mou mPoKUYOLY XPEWBELS EVTOC TOU LG AVWw OLAOTAHATOC TwV OEKATEGTAPWY (14) NepOAoyLaKWY NUEPWY, QUTEC Bapuvouy Tov Mehdr.

15 Edappootéo Aikato & Eniluon Aadopuv

r15.1 H 20pBaon oupmepthapBavopévwy Twy Nevikwy kat EWikwy Opwv autrc Siémetat amo to ENnvikd Alkato kal tv ekdotote Loxlouoa vopobesia wg
Ko To €L6WKOTEPO puBLOTIKG mAaiato mepi Ty mpopnBeta Quatkol Aepiou oe Emhéyovtee MeAdre,

I15.2 Ta oupBarlopeva pépn Seopevovtal va kataBaMouy kabe duvatn mpoondbela mept dikikig Sleubetnoew ekaotng Stadopdg touc. Opolwg o MeAd-
¢ SUvaral KT To ekdoTote opLlOpeva €l¢ TNV Keipevn vopoBeaia va aneuBuvbel og eEwdIKAGTIKO OPYOVO GUVOLVETIKAG EMAIGEWS KoTavahwTikwy Slo-
dopwv.

I15.3 Ze mepintwon aduvapiag dkne Sieubetoewg Tuxov Sladopwy, kat epocov dev mpofAENETaL EIGIKOTEPO TL WG TPOC TOV TPOMO EMAUEWS QUTLV,
ano edikolc 6pou¢ Te Luppaocews, appodia Sikaotipta yia Ty enthuan Sladopwy Tou TPOKUTTOUY 1) amoppeouy ek TG Zuppdocwc f € owaadnmote
TPOTOMOLAOEW AUTAG, 0pilovTal Ta AKaoTrpLa Twv ABnvav.

I'16 TpomomoLAoeLg

MovopepnC TPOMOMOLNGN OMOLOUSATIOTE £K TwWV 0pwv TS ZUMBaeng amd Tov MpounBeuth lvat Suvatr yio omoudaio AOyo, e GXETIKN ATOW KK EVNUEPWITN
mipog tov Mehdn, tpavea (30) nuepoAoyLakE NUEPES LY Ao T Evapén LoYU0G TwV TPOTOTOLGEWV. ZUMGWVELTAL pNTA OTL N OTOLKN EVAEPWOT UTOPE
VL TIpayHaTomoLeLTal e eVOANOKTIKOUG TPOTOUC ATOL eVEKTIKA OAAG O)L MEPLOPLOTIKA: TNAEDWVIKG, LE EMLOTOAR, e NAEKTPOVIKO TayUOPOLELD, oW 0U-
vropng ewdormoinang n omola mepthapBaverat 6to Aoyaplacpo 1) anootEMETAL NAEKTPOVIKA, TIAPATELTOVTAC O€ KaBe mepintwan atny Lotooeida Tou Mpo-
HUNBeuT yia mANpn EVNUEPWON EMLTOU TEPLEXOLEVOU TN TPOTOTOINGNG.

17 Etdukég PuBpioeig yio tnv Mpoataoio EvaAwtwy Melatwy

I17.1 3¢ nepintwon mou o Mehdtng aviket oty katnyopia twv Euohwtwy Mehatwy, voeiton autodikaing 0Tt LUpBacn B EVOWHATWVEL TOV TpOVTal ELBIKO
000 Katd mapekkALon Twv mpoPAemopEvwy atn Z0pBoon.

17.2 HnpoBeopia eodAnang tou Aoyaptaapou Katavalwaeng Duatkou Aeplou opiletar o oapava (40) niépe.

I17.3 0 Mehdtng mou avrkel oty katnyopia twv EudAwtwy Melatwy, omwg autol opilovtat atny Kelpevn vopoBeata, duvarat va efodAel TN HaTIka Kal
aToKwe Tous Aoyaplacious Katavahwong kaBug kat Tic odeéc mahatoTepwyv AoyapLaguwy Tou. ITny mepintwan auth, kade unviaia 50on Slakavoviopou
bev pmopel va umeppaivet to sapavta enti Tolg ekad (40%) tng avriatoyng pnviaiac damavng yio duatkd agpto tou Eudhwrtou MeAdn. H we dvw duvatotnta
bev amaAdooet tov Mehd amo Ty eubivn Tou yia epmpoBeapn eEodAnan Twv odehwv Tou mpog tov MpounBeutn. Ma tnv umaywyn Eudhwrtou MNehdrn oe
pUBLLon amomnpwpng AnéimpoBeapiwy odewy Kata T avwTépw, Oev amatteitat karafon mpokatafolic.

I17.4 St nepintwon mou o Mehdne mapapialet 0poug Te ZUpBaONG yLa xpoviko dldotnua Leyohitepo Twy Tptdvta (30) nuepwv, o MpopnBeutic Sikatol-
TOUL VL TOU KowvomotoeL €yypadn oxAnan, Bétovtag mapdMnAa mpobeapia Toukdyiotov eéqvta (60) nUEPONOYLOKWY NHEPWY yial TV Gpat TG Tapafioong
KOlL EVNLEPWVOVTAC TOV YLOL TIG OUVETIELEG TG TUXOV N GUMUOpdWanG Tou evidg Tng TayBeloac mpoBeapiac. Av n avwtépw mpoBeapiia mapeNBet ampaktn, o
MpopnBeutic Sikatoutat va katayyeilel apeswc T IupBacn kat va mpoPel oTis amapaitntes evépyelec mpog Tov Alayetploth Awktuou Atavoprs Quatkol
Agplou yLa TV mawon ekmpoownnang tou Metpntr tou Mehdtn. Ta amoteAéopora Te we dvw Katayyehiag emépyovral apeoa.

r17.5 0 NpopnBeutrc dev pmopet va umoBalet atov Atayetptotr Awtuou Alavopng Eviohn Anevepyortoinang Metpnti Katavahwaong A va katayyeilet
0PN YL To Xpoviko Sidatnua amd tov Nopppto £wg Tov emdpievo Maptio kabe touc.

I17.6 Edikwe yia tov Evdhwro Neddmn twv neptmtwogwy 1(B) kat 1(6) tou ApBpou 52 tou Nopou 4001/2011, Aot tov Mehdtn mou yprlet PnYaVIKAG UTto-
otipténc 1 éxet doPapd mpoPAnuata uyelac, o MpopnBeutrc dikatoutat va kotayyeiel tn L0pBaan, o€ mepimtwan mou o MeAdTng eival UTeprUePOC WG TPOS
v €odAnan €€ (6) Sradoyikwy AoyapLagpwy katavalwang Guatkol agpiou kat umd ty mpoinobean ot o MpopnBeutng Exet amoatellel mPoNYoULEVWC
atov Mehdtn emiotolr] e Ty omota evnpepwvel Tov Mehdn yia T Suvarotnta tou Mehdn yia Stakavoviapo TANpwHIS Twv odehwy Tou.

18 Tehikég Avaraelg
r18.1 H 20pBaon frot n Aitnen, ot fevikol Opot kat ot Etdikol Opot autig, ot omolot amoteholv eviaio Kat AVAMOOTAOTO TUAWA AUTAG, amoTtelel To aUvoAo
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TWV OUGWVLWY PeTall Twv oupBarlopévwy Lepwy mou oeTilovial pe T Tpopnfeta duatkol aepiou evépyelac Kat katapyel kaBe mponyoUpevn, yypadn
f mpodoptki 1} GAAN oYtk oupdwvia PeTay Touc. PnTwg cupdwveital 0Tt oe mepintwon aviiBéoews Petaly autwy, umeploylouy, katd ¢Bivousa oelpd
LoyUog ot Etdkot Opot, n Sedvtw Kot Vouipwe cupmAnpwiévn kal umoyeypappévn Aitnon kat téhog ot levikol Opot.

I18.2 To kUpog 1} 1 ekteheaTdTNG 0LOUGATIOTE GPOU TG ZUPBAOEWS Sev EMNPEATETAL OO THY AKUPGTNTA f TO N eKTEAEDTO oLoudATote Opou auTAG, £L§ NV
TepIMTWOLY Ta GUPBAANOEVA HEPN UTOXPEOUVTOL TTPOC AVTIKATALOTAI0N AKUPWOEVTOC GpOU Glal OPOU TIAPOUOLOU TIEPIEKOEVOU.

18.3 H napahewpn 1 kaBuatépnan omoloudMoTE UEPOUS Val OLOKIGEL TAL VOLUAL 1 GUHBATIKA SiKauwpaTa Tou Oev pmopel va epunveuBel we napaitnon ano
T Siawparta autd. H mapaewn otoudnmote cupBallopévou PEPOUC OTWG EUUELVEL OTNY AUGTNPR THPNCN €K TOU ETEPOU GULBANNOWEVOU HEPOUC OLOU-
8nmote 0pou ¢ upBdoew dev Ba cuviotd mapaitnan tou € autou Sl o MoV kat tng Aqews PETpWY oUPdWVA e TOUS 0POUC TS ZUUBATEWC KA
amavtec oL 0poL TG LupBdcews Ba mapapévouy oe NN LOYU KL EVEPYELAL.

18.4 Arnavtec oL 0p0L TG ZUUBAGEWS TULGWYOUVTAL OUGLWEELS.
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