G HPQON

ENTYNO KATAITEAIAL LYMBALHL TPOMHOEIAL ®YLIKOY AEPIOY

Npog: Tpiapa EEunnpéong Nehatadv

HPON MONOMPOZQMH A.E. ENEPTEIAKON YMHPEXION

A. Knguaiag 124 & latpidou 2, 115 26 ABriva

T.: 2130 333 000, FAX: 213 00 75 498, e-mail: CustomerCare@heron.gr

Npoownwkd Etowxein

Ovopaten@vupo/Enwvupio Eawpeiog:

Alven Katowiag/Edpa Etawpeiag: MoAn/Meptoxn: TK.
AAT : Apxri'Ekdoanc: ADM: AQY:
TnAéguvo: Kvnio: Fax: g-mail:

Ovopatenwvupo Nopipou Exnpoownou (MNa vopiké npdewno)

Ltowein Lopfaong

A/A Lippaong:

Huepopnvia Ynoypagrg LupPaanc:

ApBudg Metpntn:

AweGBuvan eykatdotaong napoxng Gualkoy aepiou («Eykatdataon»):

HAektpovikdg Kwdikdg Avayvapiong Lnpeiou lapddoang (HKALN):

1. Aw tng unoypagng tng napodang, KATATTEAAQ opotikd kat avékkAnta v avwtépw neplypagdpevn olpfaon npopiBetag puotkou aepiou (epe€Ag n

«XUppaan»).
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2. Moyog katayyehiag (epegi n «KavayyeAio»): (AMAITEITAI H EMIAOTH NEAIOY/QN)
2.1. ANayn MpopnBeuth
2.2. Anoxwpnon ané tnv Eykatdotaon
221.  AHAONQ 6u npokewat va anoxwpriow and v Eykotdotoon kot dev emBupw v tpomonoinon g LupPdoewg Adyw

LI

peteykatdotaong. Lkonopevn npepopnvia anoxwpneng kat Adong g Lopfaonc: ...................... (Aot tpudvra (30) npépeg
Kat eAdxiotov Petd v npepopnvia anoatoAng tng napouang otov MpopnBeuti Guaikou Aepiou HPAN MONOMPOLAMH A.E.
ENEPTEIAKON YMHPEZION)

2.2.2.  AHNONQ 6u katém tng unofoAig tg napodaag: (EMIAOIH MEAIDY)

222). 0o npofo opéowg oug evépyeleq nou npofAénovial ek g ekdotote LoxUouaag vopoBeaiag yia v Madon
Eknpoownrioewg tou petpnti tng Eykatdotaong kat tv diakonn tng napoxi Guatkou Aepiou tng Eykatdotaong katd
v enBupntri npepopnvia anoxwpnong and v Eykatdataon.

22.2.2.  Efouaiodore pned tov MpopnBeutrt Guawkou Aepiou HPON MONOMPOZQMH A.E. ENEPIEIAKON YMHPEZION dnwg npokewuévou
va npofel oug anatoUpevec evépyeteg yia v Maden Exnpoownioewg tou petpnti katd v duakonn g napoxng
Quakou Aepiou tng Eykatdotaong, duvdpet tng emguvantépevng oty napouoa E¢ouatodotioewg Eknpoownioewg
evantov tou Awxetpioti Aitou Aavopric.

3. Ewdonoinan and tov MpopnBeutd Guatkod Aepiou HPAN MONOMPOLANH A.E. ENEPTEIAKON YMTHPELION nepi tpononotrioewg 6pou/dpwv g
L0ppaong A npog yvwan g tpononotioewg v Xpewoewv MpopnBeiag Guakol Aspiou.

IR I

4. "Etepog Adyog
9. AHAQONQ 6 €xw Adpet yvawan Kat anodéxopat ot

31, Egdoov n LopPaan katayyéMetal Adyw aMayng npopnBeutr guatko aepiou, n Lopfaon AGetar autodikaiwg Kat 1 évwopia anoteAéapata
g napouong Katayyehing enépxoviat v nponyoupévn tg npepopnviag evapewg oxdog g dnAwoewe eKNPoowNAOEWG HETpnr and
10 véo npopnBeutd, wg n ouykekpwpévn npepopnvia kaBopidetat and tov Awxewptoti tou Aktou Awvoprig Guatkou Aepiou kat
yvaatonoteftat atov lpopnBeutd Puakod Aepiou HPAN MONOTMPOLAMH A.E. ENEPTEIAKQN YMHPEZION kat to véo npopnBeut.

5.2, Egdoov n Loppoon katayyéMetat Ayw anoxwprioews and v Eykotdataon:

9.21.  H Loppaon Adetar autodikaiwg Katd 1o xpdvo nou dnAcvetal OvWIEPW WG okonoUpevn npepopnvio anoxwpnoewe, n onoia
ogethet va anéxel kat ehdxiatov tpidvia (30) npépeg petd v npepopnvia anoatoAig g napodang atov MpopnBeutr Guatkou
Aepiou HPON MONOMPOZQNH A.E. ENEPTEIAKQN YMHPELION.

922.  Yenepinwon pn epnpoBéapou yvwatonotioews tng anoxwprioews Hou Katd 1 avatépw duhapfavipeva, Ewg 6tou Adfet xwpa
n Madon Exnpoownrioewg tou petpntr g Eykatdataong, n Lopfaon nopapévet ev 1oxGt Kat wg ek Todtou unoxpeoupat va
katafdAw ta opeNGpeva ek g LupPhoewg anoppéouaa noad atov MpopnBeutd Guakod Aepiou HPAN MONOTPOLAMH ALE.
ENEPTEIAKON YMHPEZION. Qg npepopnvio Adoewg tng Lupfaang Bewpeitar n Huepopnvia lavoewg Eknpoownrioewg tou petpnd
g Eykatdotaong, wg autr kaBopietat and tov appddio Awaxetplotr, katd ta opi{dpeva atoug Kadikeg Axeipiang Aktdw.
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0.3,

0.4

9..

5.6.

5.7.

5.8

Edoov n LupPaon katayyéMetat yua onotovdrinote GMo Adyo, n Lipfaon Adetar dveu dMng dl0Tun@oewe Kat 1 anoteAéopata g
Katayyeiog enépxovtat petd v napéheuan tpidvia (30) npep@v and tv npepopnvio anogtoAng g napouang otov MpopnBeuti Guatkou
Aepiou HPON MONOMPOLAMH A.E. ENEPTEIAKON YTHPELION.

H napodoa Katayyehia dev ouvendyetat v enifoln eig fdpog pou owaadnnote enifaplvoewg, okovoptkig i dAAng pUoewc, e€aipoupévng
nAnv tng nepintwoewg Katd tv onoia n LUpPacn katayyéMetat npwv tv napéhevan tng npoPAenopévng otn Lipfacn eAdxiotng dudpkelag.
Lnv nepimwon auti n Katayyehio nopapévet woxupn kat enugépet ta €vwopa autig anoteAéopata, nAnv 6pwg o MpopnBeutig Guatkod
Agpiou HPON MONOMPOZQMH A.E. ENEPTEIAKON YMHPELION dikatoutar anodnpiwen, katd ta dwoAapPavépeva atoug Edikoug Opoug tng
LupPdoews.

Katdnw tng napouong Katayyehiag tng Lupfdocwe, kaBiotavial dpeoa AnEinpdBeapieg kat anauntég oleadrinote Tuxdv 0peNEG pou npog
tov [lpopnBeuti Guakou Aepiou HPON MONGIPOLAMH A.E. ENEPTEIAKON YMHPELION anoppéouaeg ek tng Luppdocwg.

Mo 10 xpovikd didotnpa and g AJoewg g LupPdoewg duvapet e napodong KotayyeAing €wg g evipews ekNPoowNnoews Tou
petpntA g Eykatdataong and €tepo npopnBeuti puatkou aepiou, o@eilw otov MpopnBeuti Guaikou Aepiou HPOAN MONOMPOLZANH ALE.
ENEPFEIAKON YMHPEZION xpnpotuké avidMaypa yia g noodtnteg @uatkol aepiou nou Ba katavodwBouv otnv Eykatdotaon, fdoet tg
LupgwvnBeioag Twnc, katd ta ewdwdtepa dwoAapfavopeva otn LopPaon.

Me atopn pou euBuvn, yvwpidoviag kat anodexdpevog 1¢ Kupwaglg nou npopAsnoviat and to v. 1599/1986, fefaiwve pntwg 6t 1o olvoho
TV otowxe{wv nou avaypdgovial otnv napotoa Katayyehio eivat nAipn, aAnBr kat akpifn kat avayvepilw o dikaiwpa tou MpopnBeutd
Guatkod Aepiou HPON MONOMPOLAMH A.E. ENEPTEIAKON YNHPELION va enaAnBeuet v akpifeta 1wy wg dvw otoxeiwy.

H napouoa Katayyehio ogeidet eite va katateBel oto Tprpa EEunnpétnang Nedatwv tou NpopnBeutd Guakol Aepiou HPAN MONOMPO-
L0MH A.E. ENEPTEIAKON YMHPEEION, A. Knguatag 124 & latpidou 2, 115 26 ABriva, €ite va anootalel oty wg Gvw avagepdpevn dietBuvan twv
ypageiwv tng HPAN MONOMPOZAMH A.E. ENEPTEIAKON YHPELION 1 ouatnpévng emiatodrig pe anddeién napoAafi i 8 owoudninote etépou

npoo@dpou péoou, dla tou onoiou Ba npokuntel adap@ioPntitwg n Pefaio npepopnvia napoAafig tng. Ot wg dvw avagepdpeveg

npoBeapieg g napovong Katayyehing dpxovial and g enopévng eite tng unoPolig tng napouong Katayyehiog eite tng npépag

anootoAng g, dnwg autd fefatcvetar and ug unnpeoieg A 1 péoa dwaPifaan g, kotd ta avwtépw dwAappavipeva.

Hpepopnvia / /

Ynoypagi/Lgpayida NeAdtn
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