G HPQON

[ENIKOI OPOI LYMBALEQN HAEKTPIKHZ ENEPTEIAL NEAATON XAMHAHL TAZHL

H Avavupn Etaipeia pe v enwvupio HPON BEPMOHAEKTPIKH ANQNYMH ETAIPEIA, n onoia edpetet atnv ABriva Atuknig, eni tng A. Meooyeiwv ap. 85,
TK 11526, AOM 099810593, appodidtntog AOY ®AE ABHNON, pe ApiByd MEMH: 005805601000 kat pe Kwdikd Mntpwou Luppetexdviwv «29XHERON-
THERMELC> (eegric: «/lpopnBeutic») kat o lleAdtng, ta atowxeln tou onoiou Kataypd@oviat ot guvnppévn SEGVIWG Kat VOR{PWE cupmAnpwpévn Kat
unoyeypappévn Aiton MpopnBetag HAektpwng Evépyelag, ouvantouv v nopouoa oUpfaon kat gup@wvolv yia v npopnBela nAeKTpIkig
evépyelag, oUppwva pe Toug akoAouBoug 6poug Kal CUPPWVIES:

TENIKOI OPOI (I.0.)

1. Opiopoi

1.1. Qg «XUpPaon» voeital n éyypagn oupgwvia petagy tou MpopnBeutr kat tou MeAdn yia v npopnBela HAektpikric Evépyelag kat anoteAeitar,
katd oelpd oxvog, and v Aitnon MpopnBetag HAektpikig Evépyetag, toug Ewdikouc Opoug Kat toug l'evikoug Opoug, 6Aa 8¢ ta avwtépw €yypaga
anoteAolv eviaio Kat avandenaato oUvoAo Kat Katapyouv kB GAn nponyoUpevn €yypagn i npo@optki petagy Toug oupgwvia.

1.2. 01 dpot pe keahaio nou dev opidovial dlagopetkd otoug napdvieg evikoug Opoug Ba €xouv v €vvola nou toug anodidetat otn NopoBeaia.
1.3. Lupgaveita ou:

1.3.1. L& nepimwon nou Beomotolv, petd v katdpuon g napouoag LupPaong, véa eidn npdaBetwv xpewaewv eni g npopnBetag n/kat
katavAAwong NAEKTPIKAG EVEPYELOG, PEOW PUBULOTIKAV f/Kat vopoBeTK@Y PETpwY, oL véeg autég npoaBeteg xpewaelg Ba kaBiotavial unoxpewikeg
yta tov llehdmn kat Ba epappdlovial eni v Aviaywviotkav Xpewoewv tou Aoyapiacpol tou petd tnv napodo tpidvia (30) npepwv and v
dnpoaiguon 1wv véwv npooBetwv xpewaewv atnv LotoaeAida tou MpopnBeutn.

1.3.2. MetapoAéc/npoaBrikeg oug PuBuildpeveg Xpewaelg kat oug Aownég Xpewaelg, ot onoieg Ppiokoviat ektdg ogaipag empponig tou MpopnBeuth
kaBwg Kat tpononowicetg and tov MpopnBeutn dpwv tng LipPacng ouvenein Beonioewg Kavovwy avaykaotkou dikaiou N ekd00EWE dIKAOTIKNAG
andgaong A andgaong enontikig apxig A downtikou opydvou, nou guvendyovial TPONonoingn 10U NEPLEXOPEVOU TWV OVIIOTOXWY G6pwV NG
L0ppaang, dev ouviatolv Movopepn Tpononoinan twv dpwv tng LopBaang and tov lpopnBeutd, deapetouv ta Mépn and tv npepopnvia Loxuog toug
KOl EVOWpPAT@VOVIaL Xwpig nepattépw tono A datinwon otn LopBacn, tpononolviag A Katapywviag xdv uglotdyevoug 6poug tng LupPaong nou
épxovtal o€ avtiBeon pe autoUg, ektdc edv and v uoBEan toug enépxetal ouawdng duapevig enidpaan, n onoin dUvatal va kotaotriget Wiaitepa
enaxBn v ektéAeon g LopPaang yia kdnoto and ta Mépn, 10 Mépog autd Ba dikatoutat va npopei oe KatayyeAia g Lopfaang pe nponyoUpevn
€yypaen eidonoinan evidg tpuavia (30) npepoAoyloK@Y npepwvy.

1.4. o toug okonoUg g Luppaong:

1.4.1. Q¢ «Aviaywvioiké Xpewaeig» voolvial ta o@ethdpeva nood nou npofAénoviat atov I.0. 7.1 ing Loppaanc.

1.4.2. (g «Appcddiog Aaxerpiatig» voeitat o katd nepintwon ek 1wv akoAoUBwv avaypa@dpevay appddiog gopéag, Atot:

* 0 «Awxeprotric g Ayopdg HAektpukig Evépyetag» (n avavupn etawpein «EMnvikd Xpnpauotripo Evépyetag AE.).

* 0 «Awxeprotric AMNE & Eyyuniaewv Mpogheuang» (n avavupn etaipeia «Awxerpiatig ANE & Eyyurioewv Npoéheuang A.E.»).

* 0 «Awxerpotig tou Aiktdou Awvopric» (n avavupn etawpein «Awxepiotng tou EMnvikoU Aiktdou Awvopric HAektping Evépyelag» (epeénc
AEAAHE) otnv onota €xet avateBel n diaxeipion tou eMnvikoU diktdou diavopng nAekTpikng evépyelag kat n diaxeipion tou diktdou twv Mn
Awguvdedepévav Nnatav).

* 0 «Awxetprotric Metagopdg tou Luotipatog» (n avavupn etapeia «Avefdptntog Awxetpiotric Metagopdg HAektpikng Evépyetag A.E.»).

1.4.3. ¢ «Aiktuo» voeital 10 EMnvikd Aiktuo Awavopng Hhektpikng Evépyetag (XapnAn & Méon Tdon) kaBewc kat 1o HAektpikd Luotipata v Mn
Awouvdedepévav Niowv.

1.4.4. (¢ «Eykatdotaon» voeital kdBe eykatdotaon kupidtntag i/kat ekpetdMeuang tou lleAdm, n onoia npoodiopideta e1dikdtepa otnv Altnon Kat
otv onota o MpopnBeutig npopnBevet HAektpwn Evépyeta.

1.4.5. O¢ «EkkaBapioukn [epiodog» voeitat 10 xpovikd didotnpa teoadpwy (4) pnvav i onolodrinote GAo xpoviké ddotnpa mou opidetal ot
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NopoBeaia, katd v onoio npaypatonowlviatl and tov appddio Awxetplotd, oL katapetproelg tng KatavahwBeioag nAekpikig evépyetlag tou/twv
Metpnti/-@v tou MeAdn.

1.4.6. Og «EvioAn lavong Eknpoownnang» voeitat n evioAn nou didet o lpopnBeutig npog tov Appddio Awxelploth npokewévou va navget n
eknpoownnan 1ou/twv Metpnti/-cv tou MeAdtn and tov MpopnBeuta.

1.4.7. Og «Eudhwrog Neddtng» voeitat o MleAdtng nou nAnpol ta kputipia nou €Beae n unoupywkn andpaan AS-HA/B/®1.21/12112/20.06.2013 (PEK B
1521/21.06.2013).

1.4.8. Q¢ «Hpepopnvia Evapéng MpoprBetag HAektpkng Evépyetag» voeitat n npwin npépa npoprBetag nAektpikig evépyetag atov leAdtn and tov
lpopnBeuth, olpgwva pe  Lupfaon.

1.4.9. Og «Hpepopnvia Adgng MpopnBeiag HAektpikng Evépyetag» voeitan eite n npepopnvio naveng g eknpoownnang tou/twv Metpnti/-v tou
MeAdtn and tov MpopnBeutd ite n nponyolpevn tng npépag évapéng wxuog tng dridwang eknposwnnaong Metpnti/-wv and tov MpopnBeutd, dnowa
ek Twv dUo (2) nepintoewv enéABet vwpitepa, dnwg ot npepopnvieg autég kaBopidovtat and tov Appddio Aaxelploti Kat yvwatonotouviat ooV
lpopnBeu.

1.4.10. Qg «Kwdikeg» voouvtal oL KATWIEPW avaypa@aopevol, fAtot:

- «KAEAAHE»: 0 Keddikag Awxeipiang tou EMnvikou Awktdou Awavoprig HAektpuig Evépyetag (Andgpaan PAE un” ap. 395/2016, OEK B’ 78/2017).

- «KAEIMHE»: 0 Kwdkag Awxeipiong tou EMnvikod Luotipatog Metagopdg HAektpikric Evépyeag (Andgpaon PAE un™ ap. 57/2012, OEK B’
103/31.01.2012).

- «KMAN»: 0 Kwdikag Awaxeipiong HAektpuav Lugtnpdtwv Mn Awouvdedepévav Nnawav (Andpaan PAE un’ ap. 39/2014, (OEK B 304/11.02.2014).

- «KIMHE»: 0 Kadwag MpopriBeiag HAektpukrig Evépyetag oe Mehdteg (andpaon tou Ygunoupyou MEKA, OEK B” 832/09.04.2013).

- «KIHE»: 0 Keddikag TuvaMaywv HAektpkrig Evépyetag (Andgaan PAE un” ap. 56/2012, OEK B' 104/31.01.2012).

1.4.11. O «Aoyaptaopdg» voeitat o Aoyapiaopdg npopriBetag nAektpikrig vépyetag nou ekdidetal kat anootéMetal pnviaiwg and tov MpopnBeutri
otov llehdin kot pe tov onoio upodoyeitat n kotohoyi(dpevn otov/otoug Metpnui/-€¢ tou Mehdn nAektpikn evépyeln, eite petpnBeion
(EkkaBaplotikdg Aoyaplaapdg) eite ekupwpevn (Evave Aoyaplaopdg).

1.4.12. O «Metpntig» voeitat n petpnukn dudtagn, n onoia €xet eykatactaBel oto onpeio katavAAwang kat aivdsong g Eykatdetaang tou lleAdtn
pe 10 Aiktuo, und ta eldikdtepa otoxein nou opidoviat otnv Altnan.

1.4.13. Qg «Mn Awaouvdedepéva Nnowd» (epe€ig MAN) voouvial ta vnald tng EMnvikig enwkpdretag, 1wv onoiwv o dikto dlavopng nAEKTPIKG
evépyetlag dev ouvdéetat pe 10 EAANVIKG oUoTnpa PETaopds NAEKTPIKNAG evEpyelag Kat 10 eAANVIKG diktuo dlavopn NAEKTPIKNAG evépyelag tng
NNEPWTKAG XWPaG.

1.4.14. Qg «NopoBeaia» voouviat ot Nopot, ot Kebdikeg kaBwg kat kdBe dAn vopoBetkn, kavovioukr A puBpotkn didtaén nou puBpidet, agopd ri
ennpeddet  Lupfaon i v ektélean g, Onwg auti ekAoTote LOXUEL

1.4.15. O «Ndpow» voouvrat o N. 2773/1999 (PEK A286/22.12.1999) kat o N. 4001/2011 (BEK A"179/22.08.2011).

1.4.16. Qg «OTk» voeitat n Opiakn Twn Lugtipatog, dnAadn n tpn otnv onoio ekkaBapiletal n ayopd nAeKTpIKAG evépyelag Kat ivat n Tyn nou
elanpdtiouv 6ot Gaot eyxéouv evépyeta ato EMnvikd Luotnpa Metagopdg HAektpikig Evépyetag kat nAnpwvouv 6Aot oot {ntouv evépyeta and
autd. H OTX dwapop@wvetat and to guvduaopd TwWv NPOSPOPWY U@V Kat nogotAtwv nou unofdMouv KaBe pépa ot dlaBEaipeg povadeg napaywyrig
NAEKTPIKIG EVEPYELOG KOl ToU wplaiou @optiou {fitnang nAekTpikig evépyetag, nou dapop@awvetal ae kaBnpepvi fdon and toug KatavoAwtég. Ly
ouaia n OTL gupnintet pe v npoa@opd tng teheutaiag povadag nou npénet va Asttoupyniaet yia va kaAugBel n {fitnon.

1.4.17. Qg «PAE» voeitat n PuBpioukn Apxni Evépyetac.

1.4.18. Qg «Pritpa Avanpooappoyric» voeitat n piitpa nou npoPAénetar atov I.0.7.3 g Loppaang.

1.419. Qg «Luotnpa» voeitat 1o EMnvikd Luotnpa Metagopdg HAektpikiiq Evépyetag (YnArig kat YnepudnAig Tdang).

14.20. QOc «YneuBuvog pootaciog Aedopévwv» voeital n oxeukn évvola nou npofAénetat oto dpBpo 4 nap. 7 wou un’ ap. 2016/679 levikod
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Kavoviapou Mpootaciag MNposwnikav Asdopévav (GDPR).

2. Avukeipevo

And v Hpepopnvia Evapéng péxpt kat v Huepopnvia Anéng MpopnBetag HAektpikig Evépyetac:

2.1. 0 MpopnBeutri unoxpeoutat va npopnBedel nAektpikn evépyetla otnv Eykatdotacn ocUp@wva pe 1oug 6poug tng napodong Kat g dlatdelg g
NopoBeatiag kat o [leAdtng unoxpeoutat va katapaAet epnpoBEopwg Kat npoonkOVIwG Tig apolPEg Kat xpewaelg nou npoBAEnovial atnv napouoa Kat
otnv NopoBeaia yia tnv e autdv katahoyl{Gpevn NAEKTPIKA evEpyela.

2.2. 0 MpopnBeutric Ba eivat o povadikdg ndpoxog nAekTpikig evépyetag otnv Eykatdataon kat o [leAdtng unoxpeoutat va KatavaA@vel v nAEKTLKA
evépyela anokAelotikd o {Blog Kat pdve yia  xpron nou npoPAénetat atn Lippaon kat ot NopoBeaia.

3. Ynoxpedcaeig - And@aerg - Eyyunoeig

3.1. 0 MpopnBeutric dnAwvet Kat eyyudtat npog tov MeAdtn 61, wg €xet and 10 vopo Kat t cuvaAAaktkd ABn unoxpéwan:

3.1.1. Ba mpei  NopoBeaia.

3.1.2. Ba evepyiaet kABe vopun npofAendpevn npdén, npokeévou va kataxwpnBel atov owelo nivaka, nou npeitat and tov Appddio Aaxetpioa,
w¢ Exnpdownog Poptiou ya tov/toug Metpnti/ég tou MeAdtn.

3.1.3. O avtanokpivetat ka8’ 6An  dudpketa tng L0pPaong, xwpig unaitia kaBuatépnan kat Ba daxetpiletal o glvolo Twv napandvwv fi/kal
aunpdtwv tou Mehdtn, katénw apotPaiag evnpépwang Kat cuvepyaaiag, kat Ba napéxet atov lleAdtn 1o alvoAo Twv nAnpo@opLev nou npofAénoviat
and 1o vOpo o oxéon e T0 avVTIKeipevo g Luppfaang.

3.1.4."Exel kataptioet kau e@appddel «Kwdika Acovioloying Enkowvaviag pe Mehdtn» pe atdxo tv ev yével npootacio Twv KATAVOAWTWY ané pn
dtagaveic, emBeukég N napanAavnuikég NPaKTIKES eNKoVwviag Kal npowBnon npoopopwv.

3.2. 0 MeAding dnAwvel kau eyyudtat npog tov MpopnBeutd o

3.2.1. Exet kau duotnpei o ao@aAn katdotacn tov/oug euplokdpeve/-oug otnv Eykatdotaon tou Metpnti/-€¢, npokelpévou va KaBiotatal e@ikti n
HETPNON TNG ONOPPOPWIEVNG aNd auTdv/-0Ug NAEKTPIKAG EVEPYELOE Kal va Kataotel @Kt n ektéAean tng LUpfaong.

3.2.2 0o e€ogAei vopipwg kot epnpoBéopwg 6Aoug toug Aoyaplacpoug nou tou anogtéAAet o MpopnBeutnic, aupgwva pe tov .0.9.

3.2.3. Ba yvwotonotel eyypdgwg otov MpopnBeutd v npdBeon anoxwpnonig tou and v Eykatdotaon, touldxiwtov tpudvia (30) npépeg npwv
gKonoUpevn npepopnvio anoxwpnang, e@dgov dev enBupel Ty tpononoinan tng Lipfaong Ayw peteykatdetaong Kat oty nepintwon autn wg
npepopnvio autodikaing Adeng tng napouoag Ba Aappdvetat n Hpepopnvia Aidgng MpopnBetag HAektpikng Evépyetag. To dio woxvel Kat oty
nepintwan, nou o lleAdtng dev yvwatonowiget tnv anoxwpnan tou A dev v yvwatonouicet epnpoBéapwg, ondte n Lipfaon Mpopribelag eEakolouBel
va Loxuet péxpt va AdPet xwpa n naden g eknposwnnang tou/twv Metpnti/-wv tou MeAdtn, 6nou wg npepopnvia autodikaing Abang tng Loppaong
lpopnBetag Aappdvetat n npepopnvio nadong g eknpoownneng tou/twv Metpnti/-wv tou MeAdm, 6nwg auth kaBopidetat and tov appddio
Awxetprotn, Katd ta op{dpeva atoug Kwdikeg Aaxeipiong Aiktiwv. Kat otig 8o (2) wg dve nepinioelg epappdlovial doa opicoviat atov I.0.11.5.
3.2.4. Ba evnpepaoel eyypdgwg tov MpopnBeutd, o onoadnnote GAMn nepintwon enBupel v tpononoinan dpwv tng Lupfaong (eviewuka: oe
nepintwon aMayng v otoxeiwv enwkowvwviag tou MeAdn dnwg n.x. g dieuBivaswg anoatoAig twv Aoyaplaopwv KatavdAwong), unofdMovtag
axetkn Aitnon, touhdxiotov tpudva (30) npépeg npo tng entBupntig npepopnviag tpononoineng g napouaa.

L. hdpkewa

4.1. Yné v em@uAaén v Edikav Opwv tng nopovoag, n Lupfaon cupgwveitar nopiotou xpovou Kat tiBetat og oxU Katd v npepopnvia
unoypagng tng and ta Mépn. H ektéAean tng Lupfaang apxidet katd v Hpepopnvia Evapéng NpopnBetag HAektpikig Evépyetag kat Adyel katd v
Huepopnvia Aréng MpopnBetag HAektpikng Evépyetac.

4.2. Me v unoypar g napouoac, o lleding e€ouatodotel tov MpopnBeut va unofdMet otov Awxeiploti tou Awtdou Awavoprig Attnpa

HPON 6EPMOHAEKTPIKH AE.
Asw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

[ENIKOI OPOI LYMBALEQN HAEKTPIKHZ ENEPTEIAL NEAATON XAMHAHL TAZHL

Eknpoownnang Metpntri ®optiou XT ya tov/toug Metpntn/-€g tou, katd ta dahappavyeva otov .0.3.1.2.

5. HAektpikég Eykataodoeiq Mapoxig - Mapadapig HAektpuig Evépyetag & Mpéopaon oc Metpnui/-£g

5.1. 0 MpopnBeutric Ba napadidet v nAektpikn evépyeta oto Luotnpa, eva o llehdtng Ba tnv napodapPdvet oto/ug Metpnti/-£g tng Eykatdotaonig
Tou and 1o Aiktuo aUpgwva pe ta edikdtepa opildpeva atn NopoBeoio.

5.2. 0t Metpntég, ot onoiot €xouv tonoBetnBei ata anpein npopnBetag g Eykatdotaong tou MeAdtn and tov Appddio Awxelptot, Kataxwpodviat otn
Bdon dedopévwv Metpntav, tnv onoia kataptidet kat tnpei o Appddiog Awxetpatig. 0 Nedtng euBuvetat yua v @uagn tng Eykatdotaong kabwg
KOl TV ouokeuwv tou Appodiou Awxelpoti nou Ppiokoviar otnv Eykatdotaon tou kot undoxetat 6u dev Ba npoPel oe onotadnnote ena@n,
enépPaon A ka8 oovdnnote tpdno napafioon g Eykotdotaong Kot twv evidg autig ouokeuwy, aupnepthapfavopévay tou/twv Metpnti/-av. Le
kaBe nepintwon PAGPng, @Bopdg, i oMoiwang tng Eykatdotaong napoxig nAektpikng evépyelag petd and enépPaon tou lleAdn A twv
npoatnBéviwv autou, o lleAdtng pntwg anodéxetat v dia euBuvn Tou.

5.3. e nepimwon katd v onoia o MeAding aviAngBel 6t kdnotog i/kat kanowot Metpntrg/-€¢ éxel/-ouv unootel {npd i PAGPN, ogeidet va
evnpepwoet apéowg tov Appddio Awxetprotr kat tov lpopnBeutn, eyypdguc.

5.4. Le nepinmwon katd tv onoia o MeAdng petagepBei, anoktioet A dnpioupyrioet véa Eykatdotaan, nou Ba anattei véa alveon pe to Aiktuo, fi/kat
véolvéoug Metpnti/-€g, t6te o Mehdtng @épet v unoxpéwan tng npopriBetag tou/twv wg Gvw Metpnti/-wv, oe ouvepyacia e tov Appddio
Awaxetpioti Awtdou.

5.5. Onoteadninote dandveg npopnBelag, eykataotdocws we Kat ouvinproewg nhektpooyikou e€onAiopol petal twv onpeinv ouvdéaewy Tou/twv
Metpnti/-@v Kat 1wV 0wTePIKWV NAeKTpoAoyIKWV eykataotdaewy tou [leAdtn, fupivouv tov teAeutaio anoKAELOTIKWG.

5.6. 0 NMehdwng ogeilet va enupénet atoug e€ouatodotnpévoug npootnBévieg, eknpoownoug, unaMridoug, unepyoAdPoug k.0.k. Tou Appodiou
Awxetprotr v npéafaan otnv Eykatdotaon tou wote autol va dUvaviat va KNANPVOUV TIG appodIOTNTEG KaL UNOXPEWOELG TOUG KOTd ToUG Gpoug
g L0pBaang kau v Keipevn vopoBeaia.

5.7. Ta Mépn avayvwpiCouv 6t oc nepintwan pdvipung PAGPng tou/twv Metpntri/-cv, o Appddiog Alaxeplotig unoxpeodtat va pepipvicel yia v
dpean avukatdataan tou/twv Metpnti/-cv, evnpepaivoviag oxetkd tov lpopnBeutd yia v tehikn xpéwan tou kdatoug Tou/twv Metpnti/-wv.

6. Mepoeig ka Ekupioeig Katavawong

6.1. Ou petprioetg v nogotitwv nou KatavaAwvovtat and tov MeAdtn dievepyolviat and tov Appddio Awxelpiotn.

6.2. Pntwg oupgwveita pe v napouoa 61t to alvolo tng katapetpnBeioag noadtntag nAektpikng evépyetag Ba Aoyidetal wg nAeKTpikn evépyetan
onoia napaoxéBnke and tov MpopnBeutd. Me tv enigulagn tou I.0.6.6, 1 petpnukd dedopéva nou anootéMovtat atov popnBeutd and tov Appddio
Awxetprotri npoketpévou o lpopnBeutic va npopei atnv tpoAdynan tou lleAdtn, anoteAolv nAiipn anddetén twv anatioewv tou lpopnBeutd évavu
Tou lleAdtn.

6.3. H katd ta enépeva dpBpa wpoAdynan tng atov lleAdn katahoyiBpevng evépyetag ae Kihopatwpeg (kWh) dievepyeitat (o) pnviaiwg oupgwva pe
TG EKTPNOELG ang LoTopika atolxeia tou Mehdtn nou napéxet o Appddiog Awxewprotnig kat (B) ava ExkaBapiotkn Mepiodo Pdoet twv petpnBelowv
NoooTATWV NAEKTPIKAG EVEPYELOG NOU KaTapeTpevial atov/atouq Metpnti/-€¢ tou Mehdtn.

6.4. Le nepimwon katd v onoia o MpopnBeutig aduvatel va exdwael Aoyaplaopd fdoet twv nogotitwy nAeKTPIKAG evépyetag nou petprbnkav
npaypatkd, eite Abyw fAdpng Metpntr, eite Abyw kaBuateprioewg atnv anoatoAi i akdpa kat Adyw pn anootoArig twv petproewv and tov Appddio
Awaxetpotr, o MpopnBeutig diatnpel o dikaiwpa va npoPel ae elloyn ektipnan twv xpewaewv nou Ba enifdAdet €ig tov leddtn, oUp@wva pe g
dwBEaweq petpioetg i ta wotopwkd atowxeia tou MeAdn. O MpopnBeutig unoxpeodtat va avanpooappdaet toug Aoyaplagpoug autolg PO ot
NPayHatkEG noadtnteg Kataatouv daBEaipec. Edv ot npaypatkég noadtnteg dev ivat duvatdv va npoadlopiatolv, o unoAoytapdg toug yivetat fdoet
wv ekkaBaptopévav and tov Appddio Aaxelploti nogotitwv.
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6.5. H dndiaoio extipnang g katavdAwang tou [leAdtn Ba otnpiletal oug motonoinpéveg Katapetpnaelg npog ekkaBdpion nou Ba €xet Adfet o
lpopnBeutrig and tov Appddio Awxetplotn, yia 1o xpovikd dudetnpa tng eknpoownnang tng Eykatdotaang tou MleAdtn and tov MlpopnBeutn eva otig
nepumtwoelg nou o MpopnBeutig dev €xet Adfet 1 nopandve Katapetproelg €0Tw Kat pia @opd, n dwdikacia ektipnong g KataviAweng tou
lleAdn Ba otnpiletat: o) ota (oTopikd otowxeia petpAoewv g Eykatdotaong nou Aapfdvet o MpopnBeutic and tov appddio Aaxelpioti, ta onoia
a@opoUv oTo Xpovikd dudatnpa tng eknpoownnang tng Eykatdotaong tou MeAdn and dMoug MMpopnBeutég Kat B) oto npogil katavodwoewv fdoet
katapetpricewv nou eivat dioBEaipeg otn fdon tou MpopnBeutn yia Mapox€g avtiotoxou peyéBoug pe napdyota xpron (p€oog Opog KatavoAwoewv
ylo avtiotoxeg MMopox€g Kot yio aviiotowxoug priveg nopeA8oviwv €twv). 0 tpdnog  unoloylopol Ttou péoou 6pou KatavoAwoewv, nou Ba
xpnowonoteitat wg fdon yia tov und €kdoan Evavtt Aoyaplaopd, opidetat avaAutkd otnv totooeAida tou lpopnBeutd www.heron.gr.

6.6. KaBe Mépog €xel 10 dikaiwpa va anawrioet tov €Aeyxo Tou/twv Metpntri/-wv, 6tav Bewpel 6t dev eival akpifric kot @EpeL 1o K6OTOG ToU EAEYXOU
autol/-wv , av anodewxBel 6t n Asttoupyin tou/twv Metpntn/-cv eivar akpiprig. Edv and tov €Aeyxo npokiet 6t n Aettoupyio tou/twv Metpnti/-wv
dev eivat akpipric, o MpopnBeutig ogeilet va avanpooappdoet ta noad nou xpewBnkav eved 10 KAGTOG ToU eAEyXoU aTnv nepintwan autd fapuvel tov
Appddio Awxeprotn. H enikAnan ané nAeupdc tou MeAdn avupprioewv wg npog v akpifeta Aettoupyiag evéc Metpntn dev anaAAdaoet autdv and
v unoxpéwon éykaipng e€0pAnang twv Aoyaplagpwv nou exkdidel kat anogtéMel o lpopnBeutig, olpgwva pe ta edikdtepa opi{dpeva otov .0.9.

1. Xpedoeig

7.1. 0 NpopnBeutig npopaivel oe duakpuiég xpewoelg tou Nehdn, wg akohouBug: (a) «Aviaywviotkée Xpewaelg» yia v npopnBela HAektpkig
Evépyewag (woxuc, evépyeln, xpéwon nayiou), dnwg autég opidovial omv/oug Attnon [popnBetac/Ewdikolg Opoug, eni twv onoiwv duvatal va
e@appdetar n Pritpa Avanpooappoyig tou atowxeiou (8) katwtépw, (B) «PuBpildpevee Xpewaelg» (Luatnpa Metagopdc, Aikto Awavopnig, ETMEAP,
Ynnpeaieg Kowng QgéAetag, kat Aonég Xpewoetg), (y) ug «Lupninpwpatke Xpewoeig» (E.0.K., Eidkd TéAog 5%), (8)  «Pritpa Avanpooappoyrig»,
6nwc autn unooyileta katd 1o avoAutikeg dtoAappfavopeva atov katwtépw I.0.7.3, (¢) ug Xpewaelg Anpwv (Anpotkd TéAn, Anpotkoi ®dpot, TAT),
(07) 10 TéAog unép EPT kaBwg kat onotadnnote aMn xpéwan, téhog i @opo unoxpeodtat va enpaldet atov MleAdtn ek tng ev yével NopoBeaiag.
7.2. 0 MpopnBeutnc dwotnpei 1o dikaiwpa va tpononotel g Aviaywviotkeg Xpewaetg, petd v napéheuan €€ (6) pnvev and v Huepopnvia Evapéng
lpopnBelag nAektpng evépyelag, onwg auth opiletal otov [.0.12. Lupgwveitar pntd 6u kaBe tpononoinon v Aviaywvicikwv Xpewoewv
npopnBetac nAektpikig evépyetag, Ba AapPdvel xwpa pe tov npwto Aoyaplacpd nou Ba ekdidetat petd tov prva KatavdAwenc.

7.3. To cuvohid noad twv npo GMA Aviaywvioukwv Xpewoewv duvatal va e§ayetal katdnv epappoyn en” autod, Katd T SLaKpLuKn euxépeLa Tou
lpopnBeut, tng Pritpag Avanpooappoyng, n onoia opiletal wg to ABpotopa: (i) tng péong wpng nou AapPdvet n OTL yio  xpoviki nepiodo
katavAAwaong nou agopd o EkkaBapiotikée Aoyapiaopdg tou leAdtn npooauénpévng pe o Luvieheotn llpooadénang a=1,16 ka (ii) Tou cuvieheoth
npooauénang b=0,0056 €/kWh (epefng 1o «ABpowopa»). Ot Tiég tng OTL eivar avaptnpéveg otnv totooehida tou EMnvikou Xpnpouotnpiou
Evépyewag (EXE): http://www.enexgroup.gr/agora/proimerisia-agora/apotelesmatal. MAéov ouykekppéva 10 ABpowopa ennpeddet 10 nood twv
Aviaywvioukav Xpewoewv wg akoAouBwg:

7.3.1. Edv 10 'ABpotopa yia tn xpoviki nepiodo katavdAwang otnv onoin a@opd o ekdatote EkkaBapiotikdg Aoyaplaopdg kupaivetal evieg wv opiwv
L1=0,04 €/kWh («Kdtw Opto») kat Lu=0,05 €/kWh (<Avw Opto»), d¢ Ba eappdletat onotadnnote xpéwon A NioTWON ylO TN GUYKEKPLPEVN XPOVIKA
nepiodo katavdAweng tou EkkaBapiotikou Aoyapiacpou.

7.3.2. Edv 10'ABpowapa yia T xpoviki nepiodo katavdAwaong otnv onoia agopd o ekdotote EkkaBapiotikdg Aoyapraopdg eivat pikpdtepo tou Kdtw
Opiou, duvatat va epappdletar niotwaon, katd  dwakpuukn uxépeta tou MpopnBeutn, otov ouykekpuévo EkkaBapiotikd Aoyaplaopd, {on pe 10
ywvépevo g diagopdc tou ABpoiopatog and 1o Kdtw Opio eni tn guvodikn KatavaAwen g ouyKeKPLPEVNG Xpovikig nepiédou tou EkkaBapiotikol
Aoyapiaopou.

7.3.3. Edv 10 ABpotopa yia t xpovikn nepiodo katavdAwang atnv onoio agopd o ekdotote EkkaBapiotikdg Aoyaplaopdg eivat peyaAitepo tou Avw
Opiou, duvatal va epappdletat xpéwan, Katd  dakpuukn euxépeta tou MpopnBeuth, atov auykekpipévo ExkaBapiotikd Aoyapiaopd, {on pe 10
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ywopevo g dagopdg tou Avw Opiou and to ABpotopa eni  guvoAkn KatavdAwon TG GUYKEKPLUEVNG XPOVIKNAG nepLédou tou EkkaBapiotikol
Aoyaptaopou.

7.4. Oheg o1 wg dvw neplypagdpeveg xpeonotwoelg Ba epgavidovial dkpud otoug ExkaBapiotkoug Aoyaplaopole, nou Ba anogtéMel o
lpopnBeutrig atov lleAdtn, dtav ta npaypatikd dedopéva katavaAwang kaBiotavia dlaBeatpa and tov Appddto Ataxelpiotn.

7.5. Pntadg dieukpvietan 0u ot Tipég twv Luvieheotav a, b, L& Lu Ba nopapévouv otaBepég yia didatnpa €&t (6) pnvav and tv Hpepopnvia Evapéng
MpopnBelag HAektpikrig Evépyelag dnwg outd opidetal otov I.0.12 kowiépw evaw petd v nopéheuon Tou wg Gvw XpovikoU dlaotrhpatog, o
lpopnBeutrig diatnpel 1o dikaiwpa va npopaivel oc npocappoyn autwv, n onoia pntd cup@wveitat 6t Ba Aapfdvel xdpa e OXETKNA evnpépwan atnv
lotooeAida tou MpopnBeutri www.heron.gr Kat o lledng, otnv nepinwon autd, dlatnpel 10 dikaiwpa va katayyeihel, oupgwva pe tov KIHE oe
lleAdteg, v napouoa Luppfaon adnpiwg.

8. KaraPoAn Eyyinong

8.1. 0 MeAdtng avaAappdver v unoxpéwon va kotaBdAdet otov MpopnBeutd, wg eyyunan yia v epnpdBeapn e€dgpAnan twv Aoyaplaopav, 10
XpNpatike nood nou ava@épetal oxetkd otv Aitnon. To nood tng eyyunang Ba nephappdvetal otov npwto Aoyapacpd nou Ba anooteidet o
lpopnBeutig atov MeAdtn extég edv AMwg npoPAénetat atnv Aitnan.

8.2. 0 MpopnBeutig kB dAn  didpketa toxdog g Luppdoews (oupnepthapPavopévng tng kaB olovdinote 1pdno kot owagdnhnote didpkelag
avavewoews i napatdoews oxuog autig) dwapel 1o dikaiwpa va avanpooappélel 1o nood tng Eyyuioewg oe nepintwon Katd v onoia
napatnpeitat onpavikn andkAon g péylotng pnviaiog xpéwang katavdAwong (npo @opwv) tou Nehdn oe oxéan pe 10 ekupnBév noad nou
xpnatponouiBnke apxikwg yia tov kaBoplopd tng Eyyuioewg f oe nepintwon enavalapPavépevng e€opAiioewg twv Aoyaplaopwv. llpog touto o
lpopnBeutig evnpepwvel eyypdpwg tov lleAdtn ya v avanpooappoyn péow Tou Tpéxoviog Aoyaplaopol Kat xpewvel i Notwvel  dlagopd atov
apéawg endpevo Aoyaplaayo.

8.3. Le nepimwon Aiewg r/kat kaB" oovdnnote 1pdno Aioewc tng tupPdocwg 1o noad tng Eyyunoewg oupdingietat pe 1o nAnpwiéo nogd tou
TeAikoU EkkaBapiotikou Aoyapiaapou, ftol tng KatavdAwong €wg v Hpepopnvia Anéng MpopriBetag HAektpikriq Evépyetag, katwnv g kab’
otovdnnote tpéno Adang tng Lupfaang. Tuxdv niotwtkd undAotno nou Ba npokUet petd tov, Katd 10 aVwIEPW, SUPPN@LOPG Ba enotpépetal aToKwG
atov [leAdtn evidg eveg (1) pnvag and v €kdoon tou TeAikoU EkkaBapiotikou Aoyaplaopou Kat uné tnv npoindBean du o leAdng Ba €xet ndn
yvaatonowioel eykaipwg atov MpopnBeutd ta anapaitnta otowxeia tou tpanedikou Aoyaplaopoy Tou yia v entotpo@n Tou ev BEPaTL NoTwTKoU
unoAoinou.

9. Typohdynon - Opot Mnpwpig

9.1. 0 MpopnBeutAig exdidel kat anogtéMel pnviaiwg otov lleAdtn toug Aoyaplaopodg yia tv npoprBeta nhektpikig evépyetag tng Eykatdotaong
10U, fdoet eite ekupwpevng eite Katapetpolpevng katavalwong («Evavi kot «EkkaBapiotikoi»). 0 Aoyaplaopdg anootéMetat eite o uokn
Hop@n péow taxudpopeiou ite o NAeKTPOVIKA Hop@n PEw NAeKTpovikou Taxudpopeiou atnv nAektpovik dleuBuvan nou avaypdg@etat atnv Aitnon.
Pntwg oupgwveitat 6u ot Aoyaptaopoi nou ekdidoviat kat anootéMovtat and tov llpopnBeutri atov Meddtn, anoteAotv nAdpn anddetén ya v
unapén, v €ktaon, v agio Kat v XpEwan TwV NOPOX@V Kat €lOEWY NOU EVOWHUTWVOUV.

9.2. 0 NMeAdtng unoxpeoutat atnv nAripn kat ohooxepn e§épAnan tou Aoyaplagpou nou ekdidetat and tov MpopnBeutd éwg kat v avaypagépevn oe
Qutév npepopnvio nAnpwpig («driAn npépa»), n onoia Ba anéxel eikoat (20) npepohoyiakég npépeg and v napddoon tou Aoyaplaopol oto
taxudpopeio n tv anoatoAr tou pPéow nAektpovikou taxudpopeiou. And v endpevn g kataAnkukng npepopnviag e€ogAnocwg tou Aoyaptacpou,
n oxeukn o@ethn kaBiotatat AnéinpdBeapn kat anawntd. Na kaBe AnéinpdBeapn opeAi tou eddtn npog tov MpopnBeuts, o MeAdtng emfapivetat
He 1Ko unepnpepiag, unoloyl(Gpevo pe Pdon 1o VoL ENLTOKLO unepnyepiag, ané tv endpevn npépa nou n o@eAl Katéotn AnéinpdBeapn Kat
anaunt, Kat péxpt nAnpoug Kat oAooxepoug e€o@Anaewg tng.
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9.3. Edv o lMeAdtng emBupel va unofdMet avupprioelg A ev yével evotaaelg oxetkwg pe v opBatnta fi/kal 10 UPog Twv Xpewaoewv xel 10 diKaiwpa
va 1o npacet eyypdawc, evidg 0¢ka névie (15) npepooylakwv npepav and g eEogAiaewg tou Aoyaptagpou. H unofoAi avippricewy dev avagtéAhel
v ek tou .0. 9.2 unoxp€wan tou lleAdn. Le nepinwon nou o Mehding dev akohouBrigel v wg dvw nepypagdpevn dwadikacia Kat o Aoyaplaopdg
napapével avefogAntog, o MpopnBeutig €xet dikaiwpa va AdPel owdnnote npdogopo pétpo yua v eionpaén twv AnginpdBeopwv opethav
npocaugnpévwy Katd To VoL T0Ko unepnpepiac.

9.4. 0 Noyapiaopdg e€ogAeital pe katdBeon i €pPaopa otov tpanedikd Aoyaplaopd tou MpopnBeutd nou avaypdgetat otov Aoyaplaopd n/kat pe
GMoug tponoug nou avaypdgoviat o autdv. Evdexdpeva tpanedikd €Eoda faplvouv kat' anokAewgtikdnta tov [leAdtn oUtwg wote 10 TeAkd noad nou
Ba elonpaxBel and tov lpopnBeut va avugtowel oto noad nou avaypdgetat otov Aoyapraopd. Evdeikukd avag@épetal 6t o Aoyaplaopdg nepiéxet kat
ehdxioto g akdAouBeg unoxpewtikée and to vopo avagopéc: ) Tn Baown i tv Ewdikn Katnyopia NeAatcdv otn onoia anguBivetat. 1) To duaxwpiopd
WV xpewaewv nou enfaMovial oe opdda Aviaywvioukwv Xpewaewv lpopnBelag kat e opdda PuBpildpevmv Xpewoewv kat dlakpuid dioxwplopd
WV ENPEPOUG XPEWOEWY TV avwTEpw duo opddwv. IIl) KdBe enpépoug xpéwan, dwakpurr avaypagn tng unnpeaiag A tou €Aoug oto onoio agopd n
xpéwan, Tov Tpono unoAoyLopoU g xpéwang, Twv peyeBav nou tpoAoyoUvial, Twv aVIoTOX@Y Povadiaiwy THWV XpEwang, Ty nepiodo xpéwang Kat
WV napapétpwy unoloylopol tng xpéwang. 1V) Tnv neplodikdtnta €kdoong Aoyaplaopav, Aol Evavu i EkkaBapotikay, kaBwg kal tov 1pono
npoadioplopol Twv xpewaewv 1ou Aoyaplaopou nou exdidetat faoel ekupwpevng katavadwenc. V) To nood n t peBodoAoyia unoAoyiopou tng
anattoUpevng xpnpatkig eyyonang. VI) Tn péBodo Kat 1 kpuripla avanpooappoync v xpewoewv. VII) Toug evalaktkoug tpdnoug nAnpwpng (n.x.
pe ndywa evioAi) kaBwg Kat v evdexdpevn alvdean tou Aoyaplaapou pe ouykekppévo tpono nAnpwping. VII) Ta nAdpn otowxeta tou MpopnBeuta. IX)
Ta nAipn atowxeia tou NMedmn. X) Ta otowxein Metpntn/-v. XI) Tn diedBuven Eykataotdoewg KatavaAwenc. XII) Tig npepopnvieg évapéng kat Adéng tng
nepiddou katavalwong otv onoia agopd o Aoyapiaopdg. XIll) Tnv kotoAnkukn npepopnvia e€d@Anong tou Aoyapiacpod. XIV) Ta nood tuxdv
napeA@dviwv aveEopAntwv Aoyaplaopv pe 1dkoug unepnpepiac. XV) Ta wxdv nood motwoews. XVI) Ta otoxeln wv petproewv yua v nepiodo
katavaAwong. XVII) Tnv noodtnta nAekTpikig evépyelag kat Loxuog nou katapetprBnke kat nwAiBnke ae kWh it / kat ae MWh. XVIII) Ta nood kaBaprig
xpéwong ywo KatavdAwon nAektpikng evépyetag. XIX) Tnv avaAuan txdv Aotnwv xpewagwv. XX) To guvohikd noad xpéwang. XXI) Tov/toug tpdno/oug
e€dgpAnang tou Aoyaptacpod. XXII) Ta otowxein wv panedikwv Aoyaplagpcv tou lpopnBeut.

10. Exdikéc PuBpioerg yua v lpootacia Evidwtav Nehatdv

10.1. L& nepintwan nou o MeAdng aviket ot Katnyopio v EvdAwtwy llehatwv, voeitat autodikaiwg 6t n Lopfacn Ba evowpatwvet ov napovia
e1dIkd Opo katd napékkAion twv npofAendpevay otn LopPacn.

10.2. H npoBeopin e€dgAnang tou Aoyapiaapod opicetat ae oapdvia (40) npépe.

10.3. Lwv nepimwon nou o lleAdtng napafiadet 6poug g LupPaong yia xpovikd dudatnpa peyaritepo twv tpidvia (30) npepav, o MpopnBeutric
dwkatoutat va Tou Kowonowioel £yypagn 6xAnan, Bétoviag napdMnAa npoBeapia touldxiatov e€nvia (60) npepoloylak@v npepwv yia v dpan tng
napaPioong Kat evnpepwvovidg Tov yia TG OUVENELES TG TUXOV pn guppdp@wang tou evidg tng taxBeioag npoBeoping. Av n avwiépw npoBeapia
napéNBet dnpakn, o MpopnBeutric dikatoltal va kotayyeilel apéows tn LopPaon kot va npofel oug anapaitnteg evépyeleg npog tov Appddio
Awxetprotn yua v navon eknpoownnang tou Metpntn tou MeAd. Katd ta Aownd epappoletao I.0. 11.

10.4. 0 NpopnBeutig dev pnopei va unofdAet atov Appddio Awxepioti EvioAn MMavong Eknpoownnang n/kat va kotayyeilet i Lupfaon yua 10
xpoviko didotnpa and v Tn Noepfpiou €wg v 31n Maptiou kaBwg kat katd t dudpketa v pnvav ané v 1n louliou éwg v 31n Auyodatou.
10.5. L& nepimwon nou o Eudlwtog MeAdng xprdet pnxavikng unootipng n €xet coPapd npofAnpata uyeiog o MpopnBeutig dikatoltal va
katayyeidel tn LopPaon, oe nepintwon nou o leAdng eivar unepripepog wg npoc v e€opAnan €€ (6) dodoxikev Aoyaplaop@v Kat und v
npoindBeon ot o MpopnBeutric éxet anogteilel nponyoupévag atov leAdtn enwatoAn pe Ty onoia evnpepwvel tov lleAdm: (a) yia t duvatdnta tou
lleAdtn yia duakavoviopd NAnpwAg v o@eA@v tou, (B) ywa v npdBean tou va Katayyeihet  Lupfaan, tdocoviag npoBeapia Touldxiatov eikoat
(20) npepwv, n onoia Kat napAABe dnpakn.

HPON 6EPMOHAEKTPIKH AE.
Asw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

[ENIKOI OPOI LYMBALEQN HAEKTPIKHZ ENEPTEIAL NEAATON XAMHAHL TAZHL

11. Katayyehia

11.1. Ynd v emepodagn wwv EWdikwv Opwv, n LupPaon katayyéMetar and tov leAdtn onotednnote kat avaita pe £yypagn ewdonoinan 1ou npog tov
lpopnBeutn, und v npoiindBean du katd 1o xpdvo tng katayyeAiog o NeAding eite dev €xet AnEinpdBeapeg opehég npog tov MpopnBeutn eite xet
npofel ae diakavoviapo v AninpdBeopwv o@ethwv Tou nou anoppéouv and tn LipPacn ato nAaioto g NOMTKAG dlaKaVOVIGP@Y Nou @appolet
0 llpopnBeutnc.

11.2. Ynd v empuan tou .0.11.3, oty nepintwaon nou o Mehding napafuadet dpoug tng LupPaong, ot onoiot cup@wvolvial Anavieg ouotwoeL,
yta xpovikd dudatnpa peyaitepo twv tpidvia (30) npepoloyiak@v npepav, o lpopnBeutric dikatoutat va tou Kowvononaet €yypagn dxAnan, BEToviag
napdMnAa npoBeopia tpudvia (30) npepoloylak@v npepwv yia v dpon g napapioong Kat EVAPEPWVOVIAE TOV IO TG GUVENELEC TG TUXOV pin
gupHOp@wang tou evteg g taxBeioag npoBeapiag. Edv n napandvw npoBeapia napéABet dnpakn, o MpopnBeutnic dikatoUtal va npofel oe duean
katayyehia g Loppaong kot o EvioAd Madong Exknpoownnang npog tov Appddio Awaxetpiotn.

11.3. Linv nepinwon nou o lleAdtng dev e€ogpAiaet 10 o@edpevo noad fdoet tou Aoyaplacpou evidg tg npoBeoping nAnpwpnc nou avaypdgetat
g€ autdv, o MpopnBeutric dikawoutat va npoxwprioet ot akoAouBeg evépyeteg: a) Avaypdget 0 noad g AnéinpdBeapng o@eAig oTov OPECWG
endyevo Aoyapiaopo kat npoaBétet 10 noad auté fefapnpévo pe o VOpLPo T6KO unepnpepiag oto cUVOAKE o@eNdpEvo noad tou véou Aoyaplacpol
nou o lleAdtng opethet va katapalet eviog tng kavovikng npoBeapiag e€dgAnang tou véou Aoyapacpou. ) Av napéABel dnpaktn ka n dedtepn Katd
oelpd npoBeopio e€dpAnang, o MMpopnBeutric duvatal va katactngel tov lleAdn uneprpepo kat va unofaAet otov appddio Awxetpioti Eviodd
Anevepyonoinang Metpnti Goptiou Adyw An§inpdBeapwv o@ehav, n onoin Kowonoleitat unoxpewtkwg atov llehdn and tov MpopnBeutn y) Av n
An€inpoBeapn oethn dev e€opAnBel evidg déka (10) npepwv and v kowonoinan atov [leAdtn g evioAng anevepyonoinang petpntr @optiou, o
lpopnBeutrig duvatal va katayyeilel tnv napouoa Luppaan, unopdroviag atov Appddio Awxetpiotn EvioAn llaveng Eknpogwnnang tou lleAdtn Kat
evnpepwvovtag tautdxpova tov MeAdmn.

11.4. Le nepintwan nou kdnowo Mépog mwxevoet, 1eBel und avaykaoukn daxeipion, und edikn i dAn ekkaBdpion i oe dwadikacio ouvaMayig i
unaxBel oe onotadrinote AAMn guvagn dadikacia nou enu@uAdooel o VOOG yio OQEPEYYUOUG N PEwwpEvNg olkovopkng BEang undxpeoug A
unofAnBel attnan yio unaywyn oug ovwtépw dindikaoieg, 10 AMo Mépog dikatodtal va Katayyeihet apéowg  Lupfaon, Kowvonolviag oxeTko
€yypago.

11.5. Le d\eg 1 avwiépw nepum@ogl 1 anoteAéopata g kad™ olovdrinote tpdno Adong tng LupPacng enépxovial katd v Huepopnvia Aigng
lpopnBetag HAektpkng Evépyetag. Méxpu tdte, o MpopnBeutnic npopnBetet nAektpikn evépyeta atav MeAdtn kat o lleAdtng unoxpeoutat ag e&épAnan
0Awv 1wV apoLPwv Kal xpewaewy yia v npopnBeudpevn NAEKTPIKA EVEPyELD SUMQWVE pE TOUG Loxuovieg poug g Lupfaang.

12. Nepiodog Evapgng Npopnberag
Pnidg oupgaveita 6u wg Hpepopnvia Evapéewg MpoprBeiag nAextpikig evépyelag, opidetal n npwtn npépa npopnBelag nAeKTpIKAg evépyelag
gtov [leAdtn and tov NpopnBeuti.

13. Feyovora Avarépag Biag

13.1. T toug okonoug g tupfdoewg wg «eyovdg Avwtépag Bing» voeital owodnnote yeyovog to onoio ennpedlet tnv ektéheon tng LupPdoewg, pn
duvapevo va npoPAe@Bei i npoAngBel napd v empéheta tou cupfaMopévou Mépoug nou o enkaAeitar (Onwg evdelkukwg: Beopnvieg, otdoelg
katd tou noAeUpatog, noAepol, eEeyépoelg, oelopol, Katalyideg, Tupwveg, nAnpplpeg, ekpntel, anepyieg und avayvWPLOPEVRV EVROEWV
epyaopévay, avianepyiec, pétpa, anayopeuoelg kat napepfdoelg dnpooiwv apxwv (n.x. aotuvopin, nupoofeotikn), TPOHOKPUTIKEG EVEPYELES,
napepnodon WV NOPEXOpEVWY UNNPECLWV and Tonwoug @opei f/kal katoikoug tng mepuoxig, texvikol neplopiopol kat fAdPeg oug diebveig
dtoouvdéaelg g xwpag i/kat oe dMa diacuvdedepéva ouotnpata petaopds evepyeiag, texvikoi neplopiapiol kat Aafeg oto Liotnpa Metagopdc
kat 010 Aiktuo Awavopiig HAektpikrig Evépyelag oupnepilapBavopévou tou Aiktiou MAN, tuxoUoeg evépyeleg i napoheidetg tou Awxetploti tou

HPON GEPMOHAEKTPIKH AE.
Azw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

[ENIKOI OPOI LYMBALEQN HAEKTPIKHZ ENEPTEIAL NEAATON XAMHAHL TAZHL

Luotipatog kat tou Awxetplati tou Aktiou, ot onoieg €xouv w¢ anotéAeapa v pn Tipnan Kat epappoyn 10U KavovioTikou nAaigiou tng ayopdg
NAEKTPIKAG evEpyeLag) Kal To onoio ek@eUyel Tou eAéyxou Tou Mépoug nou ennpeddetat duopevag Katd v eKNARPWON TV UNOXPEWOEWV TOU €K
g Lupfdoewg oe tétoto fabpod, wate va kaBiotatar aduvatn A unéppetpa enaxBiig n eknNApwon 1wV GUPPATIKWY TOU UNOXPEWTEWV.

13.2. Pntadg oupgawveital ou ta Mépn de Ba @épouv euBivn oute Ba BewpnBel aBEnon twv ek ng Lupfdocws anoppeouawy UNOXPEWOEWY TOUG, N
nepintwon unepnpepiag i aduvapiog ekNANPWOEWC TwV oupfaTikwy Toug unoxpewoewv Ayw Avwtépag Biag.

13.3. To Mépog nou enkaAeitat tou leyovétog Avwrépag Biag kat g epappoynic twv diotdEewv tou napdviog ApBpou, unoxpeodtal va KatafdAet
kaBe duvati npoondBeta ywa v anotponri 1wV dUGPEVEV ENIMTWOEWV TOU YEYOVOTOG autou Kat v avdAnn ap€owg HETd Tng Txdv napéAeuang
10U, OA@V TwV UNOXPEWOEWV TOU NOU anoppéouy ek g Luppfaang.

13.4. Pn1adq oupgwveitat u n enéhevon leyovétog Avwtépag Biag, nou ddvatat va ennpedoet v ektéheon g Luppdoews, dev Bepehivel kab’
olovdninote 1pono dikaiwpa anolnplwoewg AL owovannote twv Mepawv.

14. Ynavaxcdpnon

0 MeAdtng dikatoutat va unavaxwprioel alnpiwg and tn Lipfaon, evidg dekateaadpwv (14) npepoloylakwv npep@v and tnv unoypagn g and tov
(d10. Le nepintwon nou npokUWouv xpewaeLg evidg 1ou wg dve dlaotnpatog v dekateoadpwv (14) npepoloylak@v npepwv, autég faplvouv tov
leAdn.

15. lIpoctagio Asdopévav lpoownikou Xapaktipa

15.1. 0 MeAdng avayvwpidet 6u o MpopnBeutrig tpei kaw enefepydetat dedopéva npoownikol xapaktipa olpg@wva pe 1g dlotdEelg ou Kavoviapod
(EE) 2016/679 kat tng EMnvikrig vopoBeaiag oupnepthapPavopévav v N. 3471/2006 & 4624/2019 kat pntd ouvawvel dwa tou napéviog otnv
enetepynoio v npoownikwv dedopévwv autod and tov MpopnBeutd, und tv em@uAan tou dpBpou 11 tou N. 3471/2006.

15.2. 0 NeAdng pe v unoypagn g LupPaang divel t pntr ouykatdBeor tou atov MpopnBeutn va kataypdget kot va kataptiel Apxela Aedopévav,
Pdoet wv Aoyapoopwv Kat ug ouvaMayég tou pe tov lpopnBeutn, oUtwg wote va avianokpivetal oty avdykn opBrig dlaxelpiocws twv
dpaotnplotitwy tou lpopnBeutn Kat ouppopE®OEWE Tou pie TG eV yével vopoBetkég duatdEelc.

15.3. Me v unoypagn tng LupPaong, o NMehding ouvawvel kat dnhwvetl pntwg Kat avenpuAdktwg 6Tl ouykatatiBetal otnv Kotaxwplon Twv
npocwnik@v tou dedopévawv (ovopatenwvupo, dietBuvan, TAEPwVO K.0.K.), KaBwg Kat Twv otowxeiwv Tou Aoyaplacpou oto Aoyloptkd npéypaypa
Awoxeipong Nehatelakwv Ixéoewv (Customer Relationship Management) nou dwatnpet o MpopnBeutric Kat pnted anodéxetat  xpnatponoinan twv
gtoxeiwv autwv and e€ouatodotnpévoug, oupfePAnpévoug auvepydteg tou lpopnBeuth anokAELOTIKWE yia TOUG OKONOUG TG EVAPEPWOEWE TOU yia
v nAekTpKn evépyeta, kaBwg kat g anootodig twv Aoyapiaopav. 0 Mehdtng eniong dwatoutat mAdpoug npooPdoewg ota dedopéva nou tov
a@opouv, wg Kat atnv 16pBwari toug, agou ancuBuvBei npog touto ato appddio Turpa E§unnpetioewg MNeAatwv tou MpopnBeuts.

16. Epappoctéo Aikato - Enihuon Awiopcdv

16.1. H LpPaon diénetat kat eppnvedetat and tn NopoBeaia kat ev yével and toug vépoug kat g dlatdEelg tou EMnvikol Awkaiou kat eppnvedetal
oUp@wva e QUTES.

16.2. Ta Mépn pntodg oup@wvolv 6 oe nepintwon Katd v onofa avakUouv dlapopés katd tnv ektéhean tng napouoag Ba npoonaBricouv va
eni\uoou 1§ wg dve dlagopég péow dladikaaing @UAkAG dleuBetrioewe.

16.3. e nepintwon oduvapiog @iikig dieuBetioswg tuxdv dlaopav, Kat epdoov dev npofAénetar edikdtepn didtaén wg npog tov Tpono
emAdoewc autwv, and toug Ewdikoug Opoug, appddia dikaotripia yia v enihuon dia@opwv nou npokuntouv fi anoppéouv €k g napoueng ni €€
otaodrinote tpononotioewg autig, opidoviat ta Aikaotripia twv ABnvav.
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17. Tpononouioeig

Ynd v em@iAagn wv Edikav Opwv, kot v Mevikav Opav 1.3.1,1.3.2, 7.2 & 7.4 avwtépw g Lpfaong, povopepric tpononoinan onotoudnnote
€K 1wV Opwv tng LUpPaang and tov MpopnBeutr eivat duvatr yia onoudaio Adyo, pe oxeukn atopikn evnpépwan npog tov lleAdm, e€rivia (60)
npepoloylakeg npépeg npwv and v évapén Loxuog Twv tpononotiocwy. LUp@wvetat pntd 0t n atopikn evNpéPwon Pnopei va npaypatonoteital pe
evaMaKTKoUg Tponoug Aot evOEIKTIKA GANG 6Xt nepLopLoTikd: tnAe@wVIKd, pe entatoAn, pe nAeKTpovikd taxudpopeio, HEow ouviopng ewdonoinang
n onoia nepthapfdvetat oto Aoyaptaopd i anootéMetat nhektpovikd, napanépnoviag oe kGBe nepintwon atnv totooeAida tou NpopnBeutd yia nAdpn
evnpépwan eni Tou neplexopévou g Tpononoinong.

18. Tehkég Awagerg

18.1. To kUpog 1 n exteAeatétnta onotoudnnote dpou tng Lipfaang dev ennpedletal and tnv akupdnta fi 1o Pn ekteAeaTd 6pou autig, Kat o€ Tétola
nepintwon ta Mépn unoxpeolvial oTnv avikatdatacn 10U dkupou N pn ekteheatol Gpou pie Lgoduvayio Gpo.

18.2. H napdAewpn onotoudnnote Mépoug va eppeivel oty auatnpn tipnan ek tou etépou Mépoug otoudnnote 6pou tng Lippaang dev ouviotd
napaiten tou €€ autod yia 1o péMov Kat and  Adgn pétpwv olp@wva pe toug 6poug tng Lupfaang Kat dnavieg ot Gpot autig cUp@WvVOUVTaL
oualwdelg kat Ba napapévouv ae nAApn oXU Kat evEpyeLa.

18.3. Enurpénetat n petafifaon i ekxcypnon and tov MpopnBeutd €1g owdnnote tpito Yualke fi vopkd npdowno, Wiwg ¢ oe onotadrinote AAAN
ouvdedepévn Etaipeia tou autod pe tov MpopnBeutr Opidou Etawpetwv, onotagdnnote anatioewc, dikawwpatog A aywyng nou diatnpel katd tou
lleAdtn kat anoppéet i oxetiCetal kaB" olovdnnote tpono pe t LOppaon. Idaépwg de wg npog v ionpaén anawrioewv tou MpopnBeuti
oupaveital 6t o MpopnBeutig dikatoltal va ekxwproet o Tpitoug v ionpaén Twv anatioewy 10U epoaov evnpepwagl npog 10To eyypdpwg
Tov [leAdn.
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