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H Avavupn Etawpeia pe thv enwvupia HPOQN GEPMOHAEKTPIKH ANQONYMH ETAIPEIA, n onoia €dpelel otnv ABriva
Atukng, eni tng A. Meooyeiwv ap. 85, TK 11526, A®M 099810593, appodidtntog AOY ®AE AOHNQN, pue AptBué NEMH:
005805601000 kat pe Kwdlké Mnipwou Zuppetexéviwv «29XHERONTHERMELC» (epe&ig: «MpopnBeutig») Kat o
MeAdtng, ta otowxeia Tou onoiou Kataypdgoviat oth ouvhppévn Bedviwg Kal VOMiHwG oupnAnpwpévn  Kal
unoyeypappévn Aitnon lMNpounBelag HAektpikiAg Evépyelag, ouvdntouv tnv napodca cUuBach Kat CUP@wvoUV yid Thv
npopnBela NAeKTPLKAG evépyelag, oUU@wVa Pe Toug aKkdAouBoug 6poug Kal GUUQPWVIEG:

FENIKOI OPOI (r.0.)

1. Opwopoi

1.1.

1.2.

1.3.
1.3.1.

13.2.

1.4.
1.4.1.
1.4.2.

1.43.

1.4.4.

Qg «Xuppaon» voeital n €yypapn cupgwvia peta&l tou lMpopnBeutA Kat tou leAdtn yua thv npopnBela
HAektpikiAg Evépyelag Kal anoteAeital, Katd ogipd woxvog, and tnv Aithon MpopnBelag HAektpikiAg Evépyelag,
Toug E1d1koUg Opoug Kat toug MNevikolg Opoug, 6Aa b ta avwiépw €yypaga anoteAolv eviaio Kat avanéonacto
oUvoAo Kat KatapyoUv KGBe dAAn nponyoUpevn €yypagn i npog@oplkn peta&l toug cupgpwvia.

O 6pol pe KeaAaia nou dev opifovial dtagopeTikd otoug napévieg MNevikolg Opoug Ba €xouv Ty €vvola nou
Toug anodidetat otn NopoBeaia.

Lupwveital 6t

Le nepintwon nou Beaniotolv, PeTd Thv Katdption Tng napouoag LUpBacng, véa €idn Npoobetwv XpeWoewv eni
TnG NpopnBeLag A/Kat KatavdAwaong NAEKTPLKAG evEpyeLag, HEOw PUBULOTIKWY A/KaL VOUOBETIKWY HETPWYV, OL VEEG
autég npdéobeteg xpewoelg Ba KabBiotaviar unoxpewtlkég yla tov [leAdtn kat Ba epapudlovial eni twv
Aviaywviouk®v Xpewoewv tou Aoyaptacpol tou petd tnv ndpodo tpidvia (30) nuepwv and tnv dnpocisuon twv
véwv NpéoBetwv Xpewoewv otnv LatooeAida tou MNpopnBeuth.

MetaBoAég/npoaBikeg ot PuBuildpeveg Xpewaoelg Kat ot Aonég Xpewoelg, ol onoieg Bpiokovial eKt6g
apaipag entppong tou MpopnBeuth KabBwg Kat Tpononoticelg and tov MpounBeutn 6pwv Tng LUpBacng cuveneia
Beonicewg Kavévwy avaykaotikoU dikaiou A ekd6oewg SIKAOTIKAG and@aong A ané@acng enontikAg apxng A
SlolknTikoU opydvou, nou cuvendyovtal Tpononoinon Tou NEPLEXOUEVOU TwV avTioToXwV 6pwv Tng LUYBacng, dev
ouviotolv Movopepn Tpononoinon Twv épwv Tng LUPBacng ané tov MpopunBeutn, deopelouv 1a Mépn and tnv
npepopnvia loxUog TouG Kal evowpat®vovtal Xwpig nepattépw t1ino A diatinwon oth Uupacn, tpononotwviag i
Katapywvtag tuxév uglotduevoug 6poug tng LUPBacng nou €pxovtal € aviiBeon pe autoug, €Ktdég edv and tnv
uloB€tnan toug enépxetal ouolwdng duopevig enidpaon, n onoia duvatal va Kataotnoel Wdlaitepa enaxbn tnv
eKtéheon Tng XUPBacng yla Kdnoto and ta Mépn, 1o Mépog auté Ba dikatoutal va npofei oe KatayyeAia tng
LUuBaong pe nponyoUuevn €yypagn swdonoinan evidg tpidvia (30) nuepoAOYLAK@Y NUEPWV.

lNa toug okonoug Tng LUpBaong:

Qg «AviaywvioTikég Xpe@oelg» voouvral ta opel\dpeva noad nou npoPAénovtat atov .0. 7.1 tng LopBaong.

Qg «Appodiog Awaxelplotig» voeital o Katd nepintwon €K 1wV akoAoUBwv avaypagopevwy appuédlog popéag,
AtoL:
0 «Awaxeproting tng Ayopdg HAektpkng Evépyetag» (n avevupn gtaipeia «EAANVIKS Xpnpatiotiplo Evépyelag
AE).

0 «Awxeproti¢ AMNE & Eyyunoeswv Mpoéhevong» (n avwvupn etapeia «Awaxeipiotiq AMNE & Eyyunoeswv
MpoéAeuang A.E.»).

0 «Awaxeipotig tou Atktiou Awavopng» (n avwvupn gtalpeia «Ataxelplotng tou EAAnvikoU Awktiou Alavopng
HAektpiking Evépyelag» (epe&rnig AEAAHE) atnv onoia €xel avateBei n dlaxeipion tou eAAnvIKoU SIKtUou dlavoung
NAEKTPIKAG evépyelag Kat n dlaxeipion tou diktiou twv Mn Alacuvdedepévav NnoLov).

0 «Awaxelplotng Metagopdg tou Xuoctaparog» (n avwvupn etalpeia «Ave§dptntog Alaxelplotic Metagopdg
HAektpikng Evépyelag A.E.»).

Qg «Aiktuo» voeitat 1o EAAnviké Aiktuo Atavopnig HAektpikng Evépyetag (XapnAn & Méon Tdon) kaBwg Kat ta
HAektpikd ZuotApata twv Mn Alacuvdedepévwv NAcwy.

Q¢ «Eykatdotacn» voeitat KdBe eykatdotacn kupétntag RA/Kat ekpetdAeuong tou [leAdtn, n onoia
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1.45.

1.4.6.

1.47.

1.4.8.

1.4.9.

1.4.10.

1.4.11.

1.4.12.

1.4.13.

1.4.14.

npoodlopiletal edikétepa atnv Aithon Kat otnv onoia o MpopnBeutiAg npounBelel HAektpikn Evépyela.

Q¢ «EkkaBaplotukn Mepiodog» voeital 10 xpovikd didothpa tecodpwyv (4) pnvav R onotodrinote dAAO XPOVIKG
dudotnpa nou opidetat otn NopoBeaia, Katd thv onoia npaypatonotlolviat and tov appdédio Aiaxelploth, ol
KatapeTpRoeLlg TG KatavaAwBeioag nAEKTPLKAG evEpyelag Tou/Twv MetpntiA/-®v tou MeAdtn.

Qg «EvtoAn Mavong EKnpoodnnong» voeital n evioAn nou 8idet o [MpopunBeutng npog tov Apuddio Alaxelplotin
NPOKELUEVOU va Nauoel h eKNpoownnon Tou/twv Metpntri/-wv tou MNeAdth and tov MpopunBeutn.

Qg «EudAwtog MeAding» voeitat o MeAdtng nou nAnpoi ta KputApla nou €8gce n unoupylkA andgpacn A5-
HA/B/®1.21/12112/20.06.2013 (PEK B " 1521/21.06.2013), dnwg auth €xel ipononotnBei Kat LoxUeL.

Qg «Hpepopnvia'Evap&ng Mpopnderag HAektpikng Evépyetag» voeital n npwitn npépa npounBelag NAEKTPIKAG
evépyelag atov MeAdtn ané tov MpounBeutn, cUpgwva pe th L0ppacn.

Qg «Hpepopnvia AnEng MpopnBelag HAektpwkng Evépyewag» voeital eite n npepopnvia nadong ng
€KNPoo®nnong tou/twv Metpnti/-av tou MeAdtn ané tov MNpounBeutn €ite n nponyoUpevn tng npépag Evapéng
loxuog Tng dNAwong eknpooswnnong MetpntiA/-wv and tov MpopnBeutA, énota ek twv dUo (2) nepntdoewV
€néABel vwpitepa, dnwg ol hyepopnvieg autég kaBopidovtat and tov Appédio Alaxelplotn Kat yvwatonotouveat
otov [popnBeutA.

Qg «Kavoviopoi Ayopdg HAektpikng Evépyelag» voouvial ol KOTWIEPW avaypagopevol, AtoL:

«Kavoviopég Aettoupyiag tng Ayopdg Enopevng Huépag Kal tng Evdonpepnoiag Ayopdg» (Anégacn PAE un’
ap. 1116/2018 (PEK B’ 5914/31.12.2018), 6nwg ekdotote LOXUEL.

«Kavoviopég Ekka@dpiong tng Ayopdg Enépevng Hpuépag Kat Evdonpepnoiag Ayopdg» (Anégaon PAE un’ ap.
1125A/2019 (B’ 428/12.02.2020), 6nwg eKdoTote LOXUEL.

«Kavoviopég Evepyelakng Xpnpatonmotwtuking Ayopdg (Ayopdg [Mapayodywv)» (Andgacn Entponig
Kegpahawayopdg un’ ap. 1/872/4.3.2020 (PEK B’ 1491/21.04.2020), 6nwg ekdotote IOXUEL.

«Kavoviopég Ayopdg E&wsopponnong» (Anégacn PAE un’ ap. 1090/2018 (®EK B’ 5910/31.12.2018), dnwg
€KAOTOTE LOXUEL

«Kavoviopég EkkaBdpiong Ofoewv Ayopdg EEwsopponnong» (Anégpaon PAE un' ap. 943/2020 (®EK B’
3076/24.07.2020), 6nwg eKdotote LOXUEL

Qg «K@dikeg» voouvtal ol KOTWTEPW avaypagopevol, Aot

«KAEAAHE»: 0 Kwdwkag Ataxeipiong tou EAAnvikoU Awktiou Aiavoung HAektpikng Evépyelag, onwg autdg
€KAoTote LOXUEL.

«KAEXMHE»: 0 Kddikag Altaxeipiong tou EAAnviKoU Xuothpatog Metagopdg HAektpikiig Evépyelag, 6nwg autég
€KAdotote LOXUEL.

«KMAN»: 0 Kaxdikag Ataxeipiong HAektpikwyv Xuatnudiwv Mn Alacuvdedepévwv Nnolwv, 6nwg autdg ekdotote
LoXUEL.

«KMHE»: 0 Kidikag Mpounbeilag HAektpikng Evépyelag oe MeAdteg, dnwg autdg ekdotote LOXUEL.

«KAAMEEN»: 0 Kadikag tou Ataxetplotn AMNE kat Eyyuicewv MpoéAeuong, 6nwg autég ekdotote LoXUEL.
Qg «Aoyaplaopdg» voeital o Aoyaplacudg npopnBelag NAEKTPIKAG evépyelag nou ekdidetal Kal anootéAAetal
pnviaiowg and tov MpopunBeutn atov MNeAdtn Kal pe Tov onoio TLoAoyeital n KataAoyl{dpevn atov/-oug Metpntr/-
&g Tou lMeAdtn nAekTpIKA evépyela, eite petpnBeioa (EKkaBaplotikég Aoyaplacpdg) eite ektipwpevn (Evavit
Noyaplaopdcg).
Qg «Metpntig» voeital n petpntikn didtagn, n onoia €xel eykataotabei oto onpeio KatavdAwaong Kat gUvdeang
tng Eykatdotaong tou MNeAdtn pe 1o Aiktuo, uné ta edikdtepa atotxeia nou opidovtal otnv Aitnon.

Qg «Mn Awacuvdedepéva Nnowd» (epe€ig MAN) voouvtal ta vnold tng EAAnVIKAG enikpdtelag, Twv onoiwv 10
diktuo dlavopnig NAEKTPLKAG evEpyelag dev ouvdEeTal Pe To EAANVIKG cUoTNpa HeTa@opds NAEKTPLKAG EVEPYELAG
Kat 1o eAAnVIKG Biktuo SLavopig NAEKTPLIKAG EVEPYELAG TNG NNELPWTIKAG XWPAG.
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1.4.15.

1.4.16.

1.4.17.

1.4.18.

1.4.19.

1.4.20.

Qg «NopoBeaia» voouvtal ot Népol, ot Kxdikeg, ol Kavovigpoi kaBwg kKat kGBe dAAn VOUoBETIKA, KavovioTIKA A
puBuoTIKA didtagn nou puBpilel, agopd R ennpedlel Th LUUBacn i Thv eKTEAEON TNG, GNWG AUTA €KAOTOTE
LOXUEL.

Q¢ «Népow» voouvtat o N. 2773/1999 (PEK A“286/22.12.1999) kat o N. 4001/2011 (PEK A 179/22.08.2011), énwg
autoi €xouv tpononotnBei Kat toxdouv.

Qg «TEA» voeital n Ty EkkaBdpiong Ayopdg, dnAadni n tipni atnv onoia ekkaBapiletal n Ayopd tng Enépevng
Huépag tou EAAnvikoU Xpnuatiotnpiou Evépyetag kat Stapopgavetal ané to cuvduaopd twv EvioAwv MNwAnong
Kal Twv EvioAdv Ayopdg nou kavonotoUvtal ge nyepnaota Bdon, ota nAaiola tng Asttoupyiag tng Ayopdg tng
Endpevng Huépag. Ltig neploodtepeg nepntedoel, n npepricla TEA oupnintel pe tnv npoagopd tng TeAeutaiag
Movddag nou npénet va Asttoupynoet yia va KaAugBei n {Atnon o npepriola Bdon.

Qg «Avanpooappoyn Ekka@dpiong Ayopdg» voeital n avanpooappoyn twv AviaywVvioTKWV XpeDoewv, 6nwg
autn npoBAénetal atov KAtwBL 1.0.7.3 tng ZUuBaong.

Qg «PAE» voeitat n PuBuiotuki ApxA Evépyelag. Qg «Xdotnpa» voeital 1o EAAnvikK6 ZUotnpa Metagopdg
HAektpikng Evépyetag (YPnAnRg Kat YnepudnAnig Tdong).

Qg «YneGBuvog Mpootaciag Asdopévwv» voeital n oxetlkA €vvola nou npoBAénetal ato dpbpo 4 nap. 7 tou un’
ap. 2016/679 evikoU Kavoviopou Mpootaciag Mpoownikwv Aedopévwy (GDPR).

2. Avukeipevo
Ané tnv Huepopnvia'Evap&ng péxpt kat tnv Huepopnvia Angng MpopnBeiag HAektpikiAg Evépyelag:

2.1.

2.2,

O MpopnBeutig unoxpeoutal va npopnBelel NAeKTPLKA evépyela athv Eykatdotacn cUp@wva pe Toug 6poug tng
napotdong Kat TG dlatd&elg tng NopoBeoiag kat o lMeAding unoxpeoutat va katafdAel epnpoBécpwg Kat
NPOCNKOVIWG TIG apolBEG Kal Xpewaoelg nou npofAénovial atnv napodca Kat athv NopoBeaia yia tnv og autdv
KataAoyl{Opevn NAEKTPIKA eVEpPYELQ.

O MpounBeutng Ba eivat o povadikdg ndpoxoG NAeKIPLKAG evépyelag otnv Eykatdotaon kat o [leAding
unoxpeoutal va KatavaA@VeL TV NAEKTPLIKA eVEPYELD anoKAELOTIKA o iBlog Kat hévo yia th XpAch nou npoPAénetal
oth LopBacn Kat atn NopoBeaia.

3. Ynoxpewoelg - AnA@oelg - Eyyunoeig

3.1.

3.1
3.1.2

3.13.

3.14.

3.2.
3.2.1.

3.22.

3.23.

0 MNpopnBeutig dnAwvel Kat eyyudtat npog tov lMeAdtn 61, wg €xel and 1o VOPO Kat ta GuvaAAaKtlkd nén
unoxpéwaon:

Oa tnpei th NopoBeaia.

Oa evepynoel K4Be vopLun npoPAendpevn npd&n, npokeluévou va KataxwpnBei otov olkeio nivaka, nou tnpeital
ané tov Apuédio Alaxelploti, wg Eknpéownog ®optiou yia tov/toug Metpntr/ég tou MeAdtn.

Oa avtanokpivetat ka8’ 6An tn didpkela tng ZUPPBaong, xwpig unaitia kaBuatépnon Kat Ba diaxelpidetal 1o olvoAo
Twv napanévwyv A/Kal attnpdtwy tou lMNeAdtn, katénwv apolBaiag evnpépwang Kat guvepyaciag, Kat Ba napéxel
otov [leAdtn 1o cUvolo twv NAnpogopldv nou npoBAénoviat and 1o VOUO O GXE0h HE T0 AVIIKEIYEVO TNG
L0ppaong.

Exel kataptioel Kal epappdlel «Kwdika Agovioloyiag Enikowvwviag pe MeAdtn» pe atéxo tnv gv yével npootacia
TwV KatavoAdwtdv and pn diagaveig, enBetikéG A napanAavnTiKEG MPAKTILKEG eNLKoVwviag Kat npowBnon
NPoOCPOPWV.

0 MNeAding dnAdivel Kat eyyudtat npog tov MpopunBeuth dtt:

Exel kat dwatnpel oe ac@aAn katdotach tov/toug euplokOpevo/-oug otnv Eykatdotacn tou Metpnti/-£g,
npokeldévou va Kabiotatal e@IKTA N HETPNGN TNG ANopPOYPWHEVNG and autév/-oUg NAEKTPLIKAG eVEPYELAG Kal va
Kataotel e@LKTA n eKTéAeon tng LUpBaong.

Oa e&opAel vopipwg Kal egnpoBEapwg 6Aoug Toug AoyaplacpoUc nou Tou anootéAlel o MNpopnBeutig, oUpgpwva
pe tov[.0.9.

Oa yvwotonolei eyypdwg otov MNMpopnBeutn thv npéBeon anoxwpnong tou and thv Eykatdotaon, Touldxiotov
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3.2.4.

TpLdvta (30) nuépeg nptv Th okonoUpPevn npepopnvia anoxwpnaong, epdéoov dev entBupei Tnv tpononoinon tng
Y0pBaong Adyw peteykatdotaong Kat othv nepintwon auth wg nyepopnvia autodikaing AUong tng napodoag Ba
AapBdvetal n Huepopnvia An&ng MNpopnBeltag HAektpikig Evépyelag. To idlo toxvel Kat otnv nepintwon, nou o
MeAding dev yvwotonolicel Thv anoxwpnon tou A 8ev Thv yvwotonolicel eunpoBéopwg, ondte n XuuBacn
MpounBelag e§akoAoubei va 1oxUel péxpL va AdBel xwpa n nadon ThG EKNPOCWNNONG Tou/Twv Metpntr/-wv tou
MeAdtn, 6nou w¢ npepopnvia autodikaing Auong tng LUpBacng MpopnBelag AayBdvetal n nyepopnvia navong
TNG EKNPOOWNNONG Tou/Twv Metpntri/-av tou MeAdtn, 6nwg autrh kaBopiletal and tov appédio Alaxelplati, Katd
1a opl{bpeva otoug Kwdikeg Alaxeipiong Aiktiwyv. Kat otig 0o (2) wg dvw nepintwoelg epapudélovial 6ca
opiCovtat otov I'.0.11.5.

Oa evnpepwoel eyypdewg tov MpopnBeuth, o onotadrinote dAAN nepintwon entBupei Tnv Tpononoincn épwv Ing
YUpBaong (evdelKtikd: og nepintwon aAAayng Twv otolxeiwv entkovwviag tou MeAdtn nwg n.x. thg dleuBivoewg
anootoAng twv Aoyaplacp®v KatavdAwaong), unoBdAoviag oxettkn Aithon, touldxiatov tpidvta (30) nuépeg npo
Tng enBupNTAG npepopnviag tpononoinang Tng napolacag.

4. Awudpkewa

4.1.

4.2.

Yné tnv enwpuAa&n Twv EWdikdVOpwv Tng napovoag, n LUpBacn cupgwveital aopiotou xpévou Kat tibetal og Lloxu
Katd tnv nuepopnvia unoypagnig thg and ta Mépn. H ektéheon tng XuuBaong apxilel katd tnv Huepopnvia
Evapéng lMpopnBelag HAektpikng Evépyelag kat Anyel katd thv Huepounvia AR&ng MpopnBelag HAeKTpIKAG
Evépyelag.

Me thv unoypagn tng napouoag, o lMNeAding e§ouatodotei tov MNMpounBeuth va unoBdAAel atov Alaxelploti tou

Awktiou Awavopng Aitnpa Eknpoownnong Metpntn ®optiou XT yia tov/toug Metpnti/-é¢ tou, katd ta
dlaAappavépeva otov .0.3.1.2.

5. HAektpikéq Eykaraotdoelg Mapoxng — MapaAaBriq HAektpkig Evépyetag & MpécBacn os Metpnti/-£g

5.1.

5.2.

53

5.4.

5.5.

5.6.

57

O MpopnBeutig Ba napadidel Tnv nAekiplkn evépyela atnv Eykatdotacn tou lNeAdin, evw o lNeAding Ba thv
napaAapBdvel oto/ug Metpntr/-£¢ ing Eykatdotacnig tou and 1o Aiktuo cUp@wva pe ta eW8IK6Tepa opl{dueva otn
NopoBeaia.

Ou Metpntég, oL onoiol €xouv TonoBetnBei ota onpeia npopniBelag tng Eykatdataong tou MeAdtn ané tov Apuédio
Awaxelplotn, Kataxwpouviat otn Bdon dedopévwv Metpntddv, tnv onoia Kataptiel Kat tnpei o Apuddiog
Awaxeprlotig. O MNeAdtng euBuvetal yia tnv @UAan tng Eykatdotaong KabBwg Kal Twv cuoKeu®v tou Appodiou
Awaxelplotn nou Bpiokovial otnv Eykatdotach tou Kal unéoxetal 61t dev Ba npoPei oe onotadrnote enagn,
enéupacn n kaB' olovdAnote tpéno napafiaon tng Eykatdotaong Kai Twv €vieg AUTAG OUCKEUWY,
ocupneplAapufavopévav tou/twv Metpnti/-dv. e KdBe nepintwon PBAABng, @Bopdg, n aAAoiwong Tng
Eykatdotaong napoxng nAeKTPIKAG evépyelag petd and enéufacn tou MNeAdin A twv npootnBéviwv autol, o
MeAdtng pntwg anodéxetal tnv Wia euBivn tou.

Le nepintwon Katd tnv onoia o MeAdtng avttAngBei 61 Kdnotog A/Kal kdnotot MetpntiAg/-€g €xel/-ouv unoatel
{np1d n BAGRN, ogeilel va evnuepwaoel apéowg tov Apuédio Ataxelploti Kat tov MpopnBeutn, eyypdewg.

Le nepintwon Katd tnv onoia o MeAdtng petagepBei, anoktnoel A dnuloupyAocel véa Eykatdotacn, nou Ba anattei
véa auvdeon e 1o Aiktuo, ri/kal véo/véoug Metpntn/-£€g, 16t o MeAdtng @épel Thv unoxpéwaon Tng NPopnBelag
Tou/TwV wg dvw Metpntri/-®v, oe cuvepyacia pe tov Appddio Ataxelploth Awktbou.

Onolecdinote dandveg npounbelag, eyKataotdoews wg Kat ouvinpAcews hAeKtpoAoyikoU e&onAtopol petal
TWV onpeiwv ouvdéoewy Tou/Twv MeTpnTA/-®V Kal TWV E0WTEPIKWOV NAEKTPOAOYIK®V eyKatactdaswv Tou lNeAdtn,
Bapuvouv tov TeAeuTaio ANOKAELOTIKWG.

O MeAding ogeidet va enupénel otoug e&ouctodotnpévoug nNPooTnBEVIEG, eKnpoownoug, unaAAnAoug,
unepyoAdBoug K.o.K. Tou Appodiou Ataxelpiati tnv npdapacn otnv Eykatdotach tou wote autoi va duvavial va
EKNANPWVOUV TIG apHOdLETNTEG KAl UNOXPEWOELG TOUG Katd Toug poug Thg LUpBaong Kat thv Keipevn vopobeoaia.
Ta Mépn avayvwpifouv 61l oe nepintwon pévipng BAGBNG tou/twv MetpntA/-wv, o Apuddlog Alaxelplotig
unoxpeoUtal va HePLUVACEL yla Thv dueon avilkatdotaon tou/twv Metpnti/-wv, evnpepVovIag OXETIKA ToV
MpopnBeuth yla Tnv TeAIKNA Xp€wan Tou KAGTOUG Tou/Twv MetpntA/-wv.
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6. Metpnosig kat Ekupnoeig Katavddwong

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

OL peTpAoelg TwV NoooTATwWY Nou KatavaAwvovtal and tov MNeAdtn dievepyouvtal and tov Apuddio Altaxelplotn.

Pntwg oupgwveital ye tnv napolaa 6t 1o oUvoAo Tng KatapetpnBeioag noodtntag NAEKTIPIKAG evépyelag Ba
Aoyiletal wg nAekTpLKA evépyela n onoia napaox€éBnke and tov MpounBeutin. Me tnv enwpdAa&n tou 1.0.6.6, ta
petpnukd dedopéva nou anootéAdoviat otov [MpopnBeutd and tov Apuodio Alaxelplotn MPoKeLUEVOU o
MpounBeutng va npofei otnv TiHoAdynon tou [leAdtn, anotedolv nAApn anddslin Twv anartnoewv Tou
MpopnBeuth €vavtt tou MeAdtn.

H katd ta endpeva dpBpa tpoAdynon tng atov lNeAdtn kataloyl{épevng evépyelag oe Klhopatwpeg (KWh)
dlevepyeital (a) pnviaiwg cUp@wva Pe TG eKTPNoELG and otoptkd otowxeia tou MeAdtn nou napéxet o Appoédiog
Awaxeprlotig kat (B) avd EkkaBaplotikn lMepiodo Bdoel twv PETPNBEICWDV NOCOTATWY NAEKTPLKAG EVEPYELAG MOU
Katapetpwvtal atov/atoug Metpnti/-£€¢ tou MeAdtn.

Xe nepintwon Katd tnv onoia o MpopnBeutiAg aduvatei va ekdwoel Aoyaplacud Bdoel Twv NOGOTATWV AEKTPLKAG
evépyelag nou PetpABnkav npaypatikd, gite Adyw BAGRNng Metpntn, eite Adyw KaBuotepAoewg othv anootoAn n
akopa Kat Adyw pn anootoAng twv Petpnoswy ané tov Apuédio Ataxeiplotn, o MpopnBeutnig diatnpei 1o dikaiwpa
va npofei e edloyn ektignon twv xpewoewv nou Ba eniBdAAel €ig tov MNeAdtn, ocUp@wva pe TG SlaBéoipeg
petpAoelg N ta Lotoplkd otowxeia tou [leAdin. O [lpopnBeutig unoxpeoUtal va avanpocapuéoel Toug
NoyaplacpoUg autolg POALG oL npaypatikég noodtnieg Kataotouv diabBéatueg. Edv ol npaypatikég nogdtnieg dev
elvat duvatdv va npoadloplotolyv, o UNOAOYLOHGG Toug Yivetal Bdoel Twv eKKaBaplopévwv and tov Apuddio

Awaxelplotn nocotAtwy.

H dwadikacia ektipynong tng kKatavdAwaong tou lNeAdtn Ba othpiletal ot NOTONOINPEVEG KATAPETPATELG NPOG
€ekkaBdpion nou Ba €xel AdBet o MpopunBeutAg and tov Appdédio Alaxelploti, yia 10 Xpoviké didothya ng
eknpoownnong thg Eykatdotaong tou MNeAdtn ané tov MpopunBeuthA evad oTig nepintwaoelg nou o MpopunBeutig dev
€xel AdBeL I napandvw KatapetpAoelg £€0Tw Kat hia gopd, n dtadikacia ektipnong thg KatavdAwaong tou MeAdtn
Ba otnpiletal: a) ota wotoplkd otowxeia petpioewv tng Eykatdotaong nou Aappdvel o MNpopnBeutrig anéd tov
appddio AlaxelplotA, Ta onoia agopolv aTo XpPoVIKS dldoTnpa Tng eKnpoownnong tng Eykatdotaong tou MNeAdtn
ané dAAoug MpopnBeutég Kat B) oto npo@il Katavadwoswyv Bdoel KatapetpAcewy nou gival dlaBéoipeg otn Bdon
tou lpopnBeuth yia Mapoxég avtiotoixou peyéBoug pe napduola xpron (H€cog 6poG KATAVOAWMGEWV yia
avtiotoxeg MNapoxég Kat yla avtiotoixoug pnveg napeABoviwv €twv). O tpénog unoAoylopou Tou YEcou Gpou
KatavaAdwoewv, nou Ba xpnatponoleital wg Bdon yia tov uné ékdoon’Evavit Aoyaplacud, opidetat avaiutikd otnv
totooeAida tou MpounBeuth www.heron.gr.

KdBe Mépog €xel 1o dikaiwpa va anatticel 1ov €Aeyxo Tou/twv Metpnti/-@v , étav Bewpel 6L dev gival akpipng
Kal p€peL T0 KAOTOoG Tou eA€yxou autol/-av , av anodeixBei 6t n Aettoupyia Tou/twv Metpntn/-wv gival akpfig.
Edv ané tov éAeyxo npokUyel 6Tt n Asttoupyia Tou/twv Metpntn/-wv bev eival akplBig, o MpounBeutig opeilel
va avanpooapudécel ta nood nou Xpewbnkav evd 10 K6oTog Tou eAéyxou othv nepintwon autA Baplvel tov
Appddio Ataxelploti. H enikAnon ané nAgupdg tou MNeAdtn aviippicswy wg Npog thv akpifeta Asttoupyiag evég
MetpntA 6ev anaAdooel autév andé thv unoxpéwon €ykaipng e§6¢@Anong twv Aoyaplacudv nou ekdidel Kat
anoctéAAel o MNMpounBeutig, cUpgwva pe ta edikdtepa opl{dueva otov .0.9.

7. Xpewoelg

7.1.

7.2.

0 MpopnBeutig npofaivel o dlakpLiég xpewaelg tou MNeAdin, wg akoAoUBwG: (a) «AviaywvioTikég Xpe®aelg» yia
tnv npopnBela HAektplkng Evépyelag (1oxug, evépyela, xpéwan nayiou), 6nwg autég opidovtal otnv/-oug Aithon
MpopniBelag/Ewdikoug 'Opoug, eni twv onoiwv duvatal va epappdletat n Avanpocappoyn EkkaBdpiong Ayopdg
Tou otoixeiou (8) Katwtépw, (B) «Pubuildpeveg Xpewaelg» (LUotnpa Metagopdg, Aiktuo Atavoung, ETMEAP,
Ynnpeoieg Kowvig Q@életag, kat Aownég Xpewaelg), (y) «ZupnAnpwpatikég Xpewoelg» (E.®.K., Eld1ké TéAog 5%.),
() «Avanpocappoyh EkkaBdpiong Ayopdg», 6nwg auth opiletal Katd ta avaAutikawg diahappavépeva otov
Katwtépw 1.0.7.3, (€) Xpewoelg Anpwv (Anpotkd TéAn, Anpotikoi ®bpot, TAIN), (oT) to TéAog unép EPT KaBwg
Kat ornotadrinote GAAN xp€wan, T€AoG i @dpo unoxpeoutal va entBAaAlet atov MNeAdtn ek thg ev yével NopoBeoiag.

Yné tnv enwpUAaén tou I.0.1.3.1, o lMpounBeutrg diatnpei 10 dikaiwpa va tpononolei TG AVIQywVIOTIKEG
Xpewoelg, yetd inv napéleucn €& (6) pnvav ané tnv Huepopnvia Evap&ng MpounBelag nAeKTplkAg evépyelag,
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7.3.

7.3.1.

7.3.2.

7.33.

7.4.

7-5-

6nwg auth opiletat otov .0.12. Yupgwveitat pntd 611 KGBe tpononoinon Twv AVIQYwVIOTIK®OV XPEWOEWV
npounBelag NAEKTPIKAG evépyelag, Ba AapBdvel xwpa pe Tov npwto Aoyaplacpd nou Ba ekdidetal petd tov piva
KatavdAwong.

To ouvoAké noad twv npo ®IA AviaywvicTikdv Xpewoeswyv duvatal va e&dyetal Katdnwv e@appoyng en’” autoy,
Katd tn dlakpuitkn euxépeta tou MpopnBeuth, tng Avanpocsappoyng EkkaBdpiong Ayopdg, n onoia opietal wg 10
ABpotopa: (i) tng péong Tpng nou Aappdvel n TEA yua tn xpovikA nepiodo katavdAwong nou agopd o
EkkaBaplotikég Aoyapiacpdg tou lMNeAdtn npoocauénuévng pe to TuvieAeotn Mpooal&nong a=1,16 kau (ii) tou
ouvieleotr npooal&nang b=0,0056 €/kWh (e@e&ig 10 «ABpotopa»). Ot Tywég tng TEA eival avaptnpéveg atnv
lotooeAida tou EAAnvikoU Xpnpatwotnpiou Evépyeiag (EXE):  htips.//www.enexgroup.gr/el/markets-
publications-el-day-ahead-market. NAéov ouykekpluéva 1o ABpolopa ennpedlel 10 Nood Twv AViAywVIOTIK®Y
Xpewoewv wg akoAoUBwg:

Edv 10 ABpolopa yia th xpovikn nepiodo KatavdAwong othv onoia agopd o ekdotote EkkaBaplotikég
Aoyaplaopég Kupaivetat eviég twv opiwv LI=0,04 €/kWh («Kdtw Opro») kat Lu=0,05 €/kWh («Avw Oplo»), 8¢ Ba
epapuéletal onotadnnote Xxpéwon N NiCTwOn yld TN GUYKEKPLUEVN XPoOVIKA nepiodo KatavdAwong Tou
EkkaBapiotikol Aoyaplacpod.

Edvto ABpolopa yia tn xpovikA nepiodo katavddwong otnv onoia ag@opd o ekdotote EkkaBaplotikég
Aoyaplacpdg sival pikpdtepo tou Kdtw Opiou, duvatal va epappdletal niotwon, Katd th SLaKPLILKA uxépeLa Tou
MpopnBeutn, otov cuykekpluévo EkkaBaplotiké Aoyaplacpd, ion pe 1o yivépevo tng dtagopdg tou ABpoiopatog
ané to Kdtw Opto eni tn ouvoAlkA KatavdAwon tnG GUYKEKPLUEVNG XPOVIKAG neplédou tou EkkaBapilotikol
Noyaplacpod.

Edv to ABpowopa yia tn xpovikn nepiodo katavdAwong othv onoia agopd o ekdotote EkkaBaplotikdg
Noyaplaocpudg eival peyaAitepo tou Avw Opiou, dUvatal va epappdéletal Xp€wan, KAtd Th SLAKPLIKA EUXEPELA TOU
MpopnBeutn, otov ouykekpluévo EkKkaBaplotiké Aoyaplaopd, ion pe 1o ywvépevo tng dtagopdg tou Avw Opiou
and 1o ABpotopa €ni Tn GUVOAIKA KatavdAwon TNG CUYKEKPLUEVNG XPOVIKAG neplédou tou EkkaBaplotikoU
Aoyaplacpod.

OAeg oL wg dvw neplypagdueveg xpeontotwaelg Ba epgavifovial diakpitd otoug EkkaBaplotikoUg Aoyaplacpoug,
nou Ba anoctéMel o [MpounBeutig otov lMeAdtn, détav ta npaypaukd dedopéva katavdAdwong kabiotavial
OlaBéaiua and tov Appddio AlaxelplotA.

Pntwg dieukpividetat ot ot TipéG Twv XuvieAeotwv a, b, LI & Lu Ba napapévouv otaBepég yia didotnpa 8L (6)
pnvev andé tnv Huepounvia ‘Evapéng lMpopunBelag HAektpikiAg Evépyelag 6nwg autn opidetal otov 1.0.12
KaTwTépw eV YETA Thv NnapéAeucn Tou wg dvw xpovikoU diactApatog, o MpounBeutng diatnpei to dikaiwpa va
npoBaivel oe npocappoyn autwyv, n onoia pntd cupwveitat 6t Ba AauBdvel Xdpa Pe OXETIKA evhpépwaon othv
totooeAida tou lNpopnBeutn www.heron.gr Kat o leAdtng, otnv nepintwon auth, diatnpei 10 dikaiwya va
Katayyeilel, cUppwva pe tov KIMHE og MeAdteg, tnv napoloa LouBaon alnpiwg.

8. KataBoAn Eyyinong

8.1.

8.3.

0 MeAdtng avaAapPdvel tnv unoxpéwon va KataBdAAel otov MpounBeuth, wg eyydnon yua thv eunpéBeapn
€£6@Anon Twv Aoyaplacpwy, 10 XpnUatiké nood nou avagpépetal oxettkd otnv Aitnon. To nogd tng eyyinong Ba
neplAappdvetat otov npwto Aoyapiacudé nou Ba anocteidet o MNpounBeutAg otov lMeAdtn ek16g edv AAwG
npoBAénetat atnv Aitnon.

0 MNpopnBeutrig KaB’ 6An tn dldpketa oxUog ng Xuppdoews (cupnephapBavopévng tng Kab’ olovdnnote tpéno
Kat olacdnnote dldpKelag avavewoews N napatdoewg Loxuog autng) diatnpei 1o dikaiwpa va avanpocapuoédel 1o
nood tng Eyyunocewg oe nepintwon Katd thv onoia napatnpeitat onpavilkA anékAwon tng Péylotng pnviaiag
xp€wong KatavdAwaong (npo @dpwv) tou MNeAdtn o oxéon pe 10 EKTUNBEV N0G6 Nou XPNOLHONOIRBNKE apXIKWG
yta tov KaBoplopd tng Eyyuioewg i og nepintwon enavalappavépevng un e&opAnoewg twv Aoyaplacuav. Mpog
o010 0 [popnBeutig evnpepwvel eyypdewg Ttov [leAdtn yla Tnv avanpooappoyn HECW TOU TPEXOVIOG
AoyaplacpoU Kal Xpe@vel A NLoT@VeL th dtagopd atov apéowg endpevo Aoyaplacpo.

Xe nepintwon An&ewg A/kat kad’ olovdnnote 1péno AUoewg tng LupBdoswg 1o Nood tng Eyyunocewg cupPnegiletal
pe 10 NAnpwtéo noad tou TeAikoU EkkaBaplotikoU Aoyaplacpou, ritol Tng KatavdAwong €wg Thv Huepopnvia
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AR&ng MpopniBelag HAektplkng Evépyelag, katénwv tng Kab' otovdnnote tpéno Adong tng Xuppacng. Tuxév
NOTWTLKG unéAotno nou Ba npokUYPel PETA Tov, KATd 10 aVWIEpw, SUUYPN@LOPS Ba entotpépetal atéKwe aTov
MeAdtn eviég evog (1) pnvég and tnv ékdoan tou TeAdikoU EKkaBaplotikoU AoyaplagpoU Kat uné tnv npoiinéBeon
6t o MeAdtng Ba éxel AdN yvwotonolioel eyKaipwg otov MpopunBeuth Ta anapaithta otoixeia tou Tpanedikol
Aoyaptacpou Tou yla Tnv €NLOTPOQn Tou gV BEPATL NLOTWTIKOU unoAoinou.

9. TwoAdynan - Opot MMAnpwpng

9.1.

9.2.

9.3.

9.4.

0 MNpopnBeutig ekdidel Kat anootéAAel pnviaiwg otov MNeAdtn Toug Aoyaplacpolc yia Thv NPouRBela NAEKTPIKAG
evépyelag tng Eykatdotacnig tou, Bdoel site eKtpwpevng ite Katapetpolpevng Katavddwong (<Evavies kat
«EKkkaBapiotikoi»). O Aoyaplacudg anootéAetal eite o€ QUOIKA Hop@n Héow Taxudpopeiou eite o€ NAEKTPOVIKA
popen péow nAektpovikoU taxudpopeiou otnv nAektpovikn 8lelBuvaon nou avaypdgetal othv Aitnon. Pntwg
oup@wveital 6t ol Aoyapracpoi nou ekdidovtal kat anootéAAovtal and tov MpopnBeutn otov MNeAdtn, anoteAolv
nAipn andéde&n yia thv Unap&n, tnv €ktacn, thv adia Kal tnv xpéwon Twv napoxwv Kat a&ldcewv nou
EVOWHATWOVOUV.

0 MeAdtng unoxpeoutal othv NARPN Kat oAooxepn eE6¢pAnon tou Aoyaplacpol nou ekdidetal and tov MpopunBeutn
€wG Kat thv avaypagduevn og autév npgepopnvia nAnpwpnig («dAAn nuépa»), n onoia Ba anéxel eikoot (20)
npepoloylakég nuépeg and thv napddoon tou Aoyapiacpol oto taxudpopeio A TNV ANoGTOAA ToU HECW
nAeKTpovikoU taxudpopeiou. And tnv endpevn Tng KAtaAnKTkAG npepopnviag e§opAioswg tou Aoyaplacpod, n
OXeUKA o@elAn KaBiotatal An&npéBeopn Kat anactnti. Na KdBe An&npdBecpn o@elAn tou MeAdtn npog tov
MpopnBeuth, o lMeAding enBaplvetat pe téko unepnuepiag, unoloyi(épevo pe Bdon 10 VOMIHO €NLTOKLO
unepnpepiag, and thv enépevn npépa nou n o@elAn Katéotn An&tnpdBeapn Kat anartnti, Kat HEXpL NAnpoug Kat
oAooxepoUq eE0@ANCEWG TNG,.

Edv o MeAdtng entBupei va unoBdAAet avilppnaelg i v YEVEL EVOTAOELG OXETIKWG ME ThV opBothta A/Kat to UYog
TWV XPEWOEWV €Xel 10 dIKaiwpa va 1o npd&el eyypdewg, evidg déka névie (15) npepoAoylaKwv NPEPWV and tng
efopAnoews tou Aoyaplacpol. H unoBoAn avipproewv dev avactéAAel thy ek tou I.0. 9.2 unoxpéwaon tou
MeAdtn. Ze nepintwon nou o MNeAding dev akoAouBrael Thy w¢ dvw neplypag@dpevn dladikacia Kat o Aoyaplacpog
napapével ave@Antog, o MNMpopnBeutig éxel dikaiwpa va AdBet olodrinote npdagopo PETPO yia tnv eionpadn twv
An&npdBecpwyv opeldwv npocaunpévwy Katd 1o VOHLHo T0Ko ungpnpepiag.

O Aoyaplacpég e§ogAcital ye KatdBeon R €upacua otov 1panediké Aoyapracpd tou MpopunBeutn nou avaypdgetal
otov Aoyaplacué r/kat ye dAAoug tpénoug nou avaypdagovial ¢° autdv. Evéexdpeva tpanefikd €€oda Baplivouv
Kat' anokAeloukétnta tov eAdtn oUtwg wote 10 t€Aké noad nou Ba ewonpaxBei ané tov lNpopnBeuth va
avtiatolxei ato noagd nou avaypdgetal atov Aoyaplacpd. Evdelkukd avagépetal 61t o Aoyaplacpoég nepléxel kar'
€Adxioto TG ak6AouBeg unoxpewTikéG and 1o vopo avagopég: |) Tn BaoikA A tnv EWdikA Katnyopia MeAatdv otnv
onoia anguBuvetatl. Il) To dtaxwplopd twv xpewoewv nou eniBdAlovial o opdda AviaywvioTIKOV XPEWOEWY
MpounBelag kat oe opdda PuBui{pevwv Xpedoewv Kal SLakplid Slaxwplopd Twv NLUEPOUG XPEWCEWV TWV
avwtépw dUo opddwv. lll) KdBe enpépoug xpéwon, dlakplti avaypagn tng unnpeciag i tou t€Aoug ato onoio
agopd n Xp€won, Tov TP6no unoAoylopol TnG XpE€wong, Twv HeyeBwvV mou TigoAoyouvial, TwV aVIiOTOXWV
povadiaiwv Tip®V Xpéwang, Thv nepiodo Xp€wong Kal Twv Napauéipwv unoloylopol tng xpéwaong. 1IV) Tnv
neplodikdtnta €kdoong Aoyaplacpdv, Atol’Evavit A EkKaBaplotikayv, KaBwg Kat tov 1péno npoadloplopol twv
xpewoewv 10U Aoyaplacpol nou ekdidetal Bdoel ektp®dpevng KatavdAlwong. V) To nogd n tn pebBodoloyia
unoAoytlopoU tng anattoduevng Xpnuatkng gyyinong. VI) Tn péBodo Kal ta Kputipla avanpocappoyng twv
xpewoewv. VIl) Toug evaAdakTikoUug tpénoug nAnpwiAg (n.x. e ndyla evioAn) KaBwg Kat thv evdexdpevn olvdeon
Tou AoyaplacpoU pe cuykekplpévo tpéno nAnpwpnig. VII) Ta nAApn otowxeia tou MpopunBeuti. IX) Ta nARpn
otowxeia tou leAdtn. X) Ta otowxeia Metpntr/-wv. XI) Tn dielBuvon Eykatactdoewg Katavddwong. Xll) T
npepopnvieg évap&ng kat ANEng tng neplddou kKatavdAwong otnv onoia agopd o Aoyapiacpdg. Xlll) Tnv
KataAnKukn npepopnvia €&6@Anong tou Aoyaplacpol. XIV) Ta nood tuxév napeABoviwv aveEd@Antwv
Noyaplacudyv pe 16koug unepnpepiag. XV) Ta tuxdv nood notwoews. XVI) Ta otoxeia twv petpRcewy yia thv
nepiodo kKatavdAwong. XVIl) Tnv nooétnta nAeKTPIKAG evEpyeLag Kal LoxUog Nou KatagetpnBnke Kat NwAnRBnke
oe kWh nn / kat oe MWh. XVIIl) Ta nood kaBaprg xpéwaong yla KatavdAwan nAeKTplKAG evépyelag. XIX) Tnv
avdAuon Tuxdv Aonwv xpewoewv. XX) To cuvoAlké nood xpéwang. XXI) Tov/toug tpéno/-oug e&6¢pAnong tou

HPON BEPMOHAEKTPIKH AE.
Aew. Knpoing 124 kau latpidou 2 115 26 ABiiva (kevipikd ypopein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




(P HPQN

[ENIKOI OPOI LYMBAZEQN NPOMHOEIAZ HAEKTPIKHL ENEPTEIAL EMIOPIKON
[IPOrPAMMATON HOME 1 & HOME N

Aoyaplacpou. XXII) Ta otoxeia Twv 1panedlkwv Aoyaplacpwy tou MpopunBeutA.
10. EwWwég PuBpioeig yua tnv lMpootacia EvdAwtwv MNeAatav

10.1. Xe nepintwon nou o MeAdtng avAkel otnv Kathyopia Twv EudAwtwyv MNeAatwyv, voeital autodikaiwg 61t n Loppacn
Ba evowpatwvel tov napévia £181k6 6po Katd nap€KKALoh twv npoPAenduevwy atn Lippacn.

10.2. H npoBeapia e§6¢pAnong tou Aoyaplacpol opiletal oe gapdvta (40) npépeg.

10.3. XTnv nepintwon nou o MeAdtng napapiddel 6poug tng LUPBACNG yia XPoViKG dldotnpa PeyaAUtepo Twv TpLdvia
(30) nuepwyv, o MpopnBeutig dikatoutal va tou Kowvonotnoel €yypagn 6xAnon, B€toviag napdAAnAa npoBeapia
TouAdxiotov g€nvia (60) npepoAoylak®V npepwy yia Tnv dpon Tng napapiaocng Kal EVNUEPWVOVTAEG ToV yid TIG
OUVENELEG TNG TUXGV N GUPHOP@woNG Tou evidg thg taxBeioag npoBeopiag. Av n avwtépw npoBeopia napéAbel
dnpaktn, o lNpopnBeutrig dikatoUtal va Katayyeilel apéowg th L0pBacn Kat va npoPei ot anapaitnTeg evEpyeleq
npog tov Apu6dio Ataxelplotn yia Tnv nadon eknpoo®nnong tou Metpntn tou MNeAdtn. Katd ta Aownd epappdletal
ol.0.11.

10.4. O lNpopnBeutng dev unopei va unoBdiel otov Appédilo Alaxelploti EvioAn Madong Eknpoownnong r/kat va
Katayyeilet th LouBaon yia 1o xpoviké didotnpa and tnv 1" NogpBpiou €wg thv 31" Maptiou KaBwg Kat Katd tn
dldpkela Twv unvayv anéd thv 1" louAiou €wg thv 31" AuyoUaoTtou.

10.5. Xe nepintwon nou o EudAwtog MeAding xpAdel pnxavikng unootAplEng n €xel cofapd npoPfAnpata uyeiag o
MpopnBeutig dikatoutal va Katayyeidel tn LoPBaon, o nepintwan nou o MeAdtng eival uneprpepog wg Npog thv
e€opAnon €51 (6) dladoxikwv Aoyaplacuwdyv Kat uné tnv npoindéBeon 61t o MpounBeutig €xel anooteilel
nponyoupévwg otov MNeAdtn enwotoAn pe thv onoia evnpepwvel tov MNeAdtn: (a) yua th duvatdinta tou MeAdtn yia
dlakavovioud nAnpwpAg Twv o@eldv Tou, (B) yla thv npéBeon tou va Katayyeidel tn LOpBaocn, tdogoviag
npoBeopia touAdxiotov gikoat (20) nuepayv, n onoia Kat napniABe dnpakin.

11. Katayyelia

11.1.  Yné tnv enpuAaén twv EWdikdv Opwv, n Xoppaon KatayyéAetat and tov MeAdtn onotednnote Kat avaitia pe
€yypaen edonoinon tou npog tov MpopunBeutn.

11.2. Yné tnv enwpuAaén tou .0.11.3, otnv nepintwon nou o lNeAding napafidlet 6poug tng XUuBaong, ot onoiot
OUH@wvoUVTal Anavieg oucLWOELS, yia XPoVIKS dldotnua PeyaAutepo twv Tpldvia (30) NHEPOAOYLAKWY NPEPWY, O
MpopnBeutig dikaloUtal va tou Kowvonolnoel €yypapn 6xAnaon, B€toviag napdAAnAa npoBecopia tpidvia (30)
NUEPOAOYLOKWY NUEP®V yla thv dpon tng napafiaong Kal evnpepwvovidg ToV yla TG CUVENELEG TNG TUXGV [N
OUMMOpPwWONnG tou evidg tng taxBeioag npoBeopiag. Edv n napandve npoBecpia napéABel dnpaktn, o
MpopnBeutig dikatoltal va npoei oe dueon KatayyeAia ing LGpBacng Kal ae EvioAn Malong Eknpoo®nnong
npog tov Apuédio Alaxelploti.

11.3. XTnv nepintwon nou o MeAdtng dev e&opAnael 10 opeldpevo nood Bdoetl Tou Aoyaplacpou eviég tng npoBecpiag
nAnpwpAg nou avaypdgetal e autév, o MNpopnBeutrig dikatoltal va npoxwpAcel aTlg ak6AouBeg evépyeleg: a)
Avaypdpel 10 noa6 thg An&inpdBeopng o@elARG atov auéocwg endpevo Aoyaplacud Kal npoaBétel to noad autd
BeBapnpévo pe To VOULUo T6Ko unepnpeplag 0To GUVOALKS o@elAduevo noad tou véou Aoyaplacpou nou o MNeAdtng
ogeilel va kataBdAel evidg tng Kavovikig npoBeapiag eE6¢pAnong tou véou Aoyaplacpou. B) Av napéABel dnpakin
Kat n deltepn Katd oelpd npoBeopia e€6¢pAnang, o MpounBeutig dUvatal va kataotioel Tov MNeAdtn uneprpepo
Kat va unoBdAel otov apuédio Ataxeipiotn EvioAn Anevepyonoinong Metpnti ®optiou Adyw An&inpdéBeopwyv
o@elA®V, h onoia Kowvonoleital uNnoxpewtlk®g atov MeAdtn ané tov MpopnBeuth y) Av n An&npdéBeapn o@elAn
Oev €§o@AnBei evidg déka (10) nuepwdv and tnv Kotvonoinan atov MeAdin Tng eVioANg anevepyonoinong HeTpNTA
@oprtiou, o MpopnBeutig dUvatal va Katayyeiet Tnv napolcoa LUPBacn, unoBdAioviag atov Appdédio Altaxelploti
EvtoAn Madong Eknpoowinnong tou MeAdtn Kat evnpepwvovtag tautéxpova tov MNeAdtn.

11.4. Xe nepintwon nou kKdnoto Mépog ntwxeloel, 1eBei und avaykaotikn diaxeipian, und €WdIkn A dAAn ekkaBdpion A
oe dladikaoia ouvalAayng i unaxBei oe onotadrinote dAAn cuvaepni diadikacia nou enwpuldocel o vépog yLa
a@epPEYYUOUG N UELWHPEVNG OLKOVOUIKAG B€ang undxpeoug n unoBAnBei aitnon yla unaywyn otg avwtépw
diadikaaieg, 10 dAAo M£pog dikaloutal va Katayyeidel apéowg tn LOUBaACN, KOVONOLWVTAG GXETIKO £yypaco.

11.5. X€ OAeq TG aVWTEPW NEPLNTWOELG Ta anoteAéopata Tng Kab' olovdiAnote tpéno AUong tng LUPBaong enépxovial

HPON BEPMOHAEKTPIKH AE.
Aew. Knpoing 124 kau latpidou 2 115 26 ABiiva (kevipikd ypopein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




(P HPQN

[ENIKOI OPOI LYMBAZEQN NPOMHOEIAZ HAEKTPIKHL ENEPTEIAL EMIOPIKON
[IPOrPAMMATON HOME 1 & HOME N

katd tnv Hpepopnvia AR&ng MNpopnBeiag HAektpikng Evépyelag. Méxpl 16te, o lNpounBeutriig npopnBelel
nAeKTpIKA evépyela otov MeAdtn Kat o MeAding unoxpeoutal o €§6pAnch 6AwV Twv AUOLBWV KAl XPEWSEWV yla
TNV NpopnBeudevN NAEKTPIKA eVEPYELO CUMQPWVA PE TOUG LoxUovTeg 6poug Tng LUpBacng.

12. Nepiodog Evap&ng Mpopnberag

Pntw¢ ocupgwveitar 6t wg Huepounvia Evdpéewg MpopnBeiag nAekiplkng evépyelag, opietal h npwin nuépa
npopnBelag NAeKTPIKAG evépyetag otov MeAdtn ané tov MpopnBeutA.

13. Tleyovéta Avwtépag Biag

13.1. Ta toug okonoug Tng Luppdoswg wg «eyovog Avwtépag Biag» voeital olodnnote yeyovag 1o onoio ennpedlel
TnV eKtéAeon Tng XupBdoewg, pn duvduevo va npoPAewBei i npoAngBei napd thv entpéleta Tou GuPBarropévou
Mépoug nou 1o enikaAeital (dnwg evdeIKTIKWG: Beopnvieg, otdoelg Katd Tou noAttedpatog, NéAepol, eEeyEPOELG,
oelopoi, Katalyideg, TUPWVeG, NANPPUPEG, eKPNREELG, anepyieg und avayvwplopévwy eVWOEWV £pYalopEVWY,
avtanepyieg, p€tpa, anayopeloel Kat napeppdoelg dnpociwv apxwv (n.X. actuvopia, nNupooBecTikA),
TPOHOKPUATIKEG EVEPYELEG, NAPEUNSDLON TwWV NAPEXOUEVWV UNNPECLOV and TontkoUg @opeiq A/Kal Katoikoug tng
nepLoxng, texvikoi neploplopoi kKat BAGReg atig dleBveig dracuvdéaelg Tng xwpag fi/kat g dAAa diacuvdedepéva
guotApata petagopds evepyeiag, texvikol neplopiopoi Kat BAdBeg oto LUotnpa Metagopdg Kat oto Aiktuo
Awavopng HAektpikng Evépyelag oupnepiauBavopévou tou Aiktiou MAN, tuxoloeg evépyeleg 1 napaAeifelg
Tou Alaxelploti Tou TuotApatog Kat tou Ataxelploti tou Atktdou, ol onoieg €xouv wG anotéAecpa Tnv Un tiphon
Kal eqappoyn tou KavoviotikoU nAalgiou tng ayopdg NAEKTPIKAG evEpyeLag) Kal To onoio eK@eUyel TOU EAEyxou
Tou Mépoug nou ennpeddetal SUCHEV®G KAtd TNV EKNARPWON TWV UNOXPEWTEWV TOU €K TNG LUPPATEWG O TETOLO
BaBud, waote va kaBiotatat addvatn A unépuetpa enaxBAg N EKNANPWON TwV CUPPATIKWY TOU UNOXPEDTEWV.

13.2. Pntdg oupgwveital 6t ta Mépn de Ba @épouv guBivn olte Ba BewpnBei aBétnon twv €K thg LupBdoewg
anopPEOUCHV UNOXPEWCEWV TOUG, N Nepintwon unegpnyepiag A aduvapiag eKNANPWOEWG TWV GUUPBATIKWV TOUG
unoxpewoswv Adyw Avwiépag Biag.

13.3. To Mépog nou enikaAeitat tou Neyovdtog Avwiépag Biag kKat ing epappoyig twyv datdéewy tou napdviog Apbpou,
unoxpeoutal va KatafdAel KGBe duvath npoondBela yia Tnv anotponn Twv SUCUEV®V ENNTWOEWV TOU YEYOVOTOG
autoU Kat Tnv avdAnyn apéowg Petd Tng TUXOV NApEAEUOAG Tou, GAwV TwV UNOXPEWGEWY TOU NOU AnoppEouY €K
g LUppaong.

13.4. Pntg cupgwveital 61t n enéheucn leyovdtog Avwiépag Biag, nou duvatal va ennpedoel thv eKT€Aeoh TnG
YupBdoewg, dev BepeAiwvel Kab’ olovdiAnote 1péno dikaiwpa ano{nuidcews 3t olovdnnote Twv Mepwv.

14. Ynavax@pnon

0 lMeAdtng dikatoutal va unavaxwpnoetl alnpiwg and tn L0pBacn, eviég dekateoodpwy (14) nepoAoyLOK®V NPeP®Y and
Thv unoypa@n tng and tov idlo. Le nepintwon nou npokKUYouv XPeWoel eviég ToU wg Gvw SlaCTAPATOG TWV
dekateoadpwv (14) npepoAoylakwv nuepwv, autég Bapuvouv tov lMNeAdtn.

15. TMpootacia Asdopévwy MpoocwnikoU Xapaktnpa

15.1. O lNeAdtng avayvwpilet 61t o MpopnBeutig thpei kat ene&epydletal dedoyéva Nnpoownikol XapakIApa cUPwva
pe g datdéelg tou Kavoviopol (EE) 2016/679 kat tng EAAnVIKAG vopoBeaiag cupnepliayfavopévay twv N.
3471/2006 & 4624/2019 kat pntd cuvatvei dta Tou napéviog otnv eneepyacia twv Nnpoownikwv dedopévwy autou
ané tov MpounBeutn, unéd thv entpuiAagn tou dpBpou 11 tou N. 3471/2006.

15.2. 0O lMeAdtng pe tnv unoypagn ing LUuBaong divel th pntA cuykatdBean tou atov MpounBeutn va Kataypdepel Kat
va KataptiCel Apxeia Aedopévawy, Bdoel twv Aoyaplacpwy Kat tig cuvaAiayég tou pe tov [MpopnBeuth, oUtwg wote
va avtanokpivetat atnv avdykn opBig dlaxelpicews twv dpactnplotitwy tou MpopnBeuti Kal CUPHOPPOCEWS
TOU ME TG €V YEVeL VOUOBEeTIKEG dlatdéelg.

15.3. Me inv unoypaeni ing LGuPaong, o MNMeAdting cuvawvei Kat nAdvel pnt®G Kat aveni@uAdKTwg 6Tl cuykatatibetal
OTNV KataxwpLon Twv Npoownik®v Tou dedopévwy (ovouatenwvupo, dleiBuvon, TNAEQWVO K.0.K.), KOBWG Kal Twv
otoxeiwv Tou Aoyapiacpol oto Aoylopiké npdypappa Aiaxeipiong [lelatelakadv Ixécewv (Customer
Relationship Management) nou diatnpei o MpopnBeutig Kat pntwdg anodéxetal th xpnaotponoinon Twv oToixeiwv
autwv ané efouatodotnpévoug, cupBeBAnpévoug ouvepydteg Tou MpopnBeuth anoKAELGTIK®G yia Toug oKonoug
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TNG EVNHUEPWOEMG TOU YLa TNV NAEKTPLKNA evEpyela, KaBwG Kal tng anootoAng Twv Aoyaplacpwv. O MeAding eniong
dikatoutal nAnpoug npoofdoswg ota dedopéva nou tov agopolv, wg Kat atnv d16pBwan toug, agol anguBuvBel
npog touto ato apuédio Tunpa EEunnpeticewg MeAatwy tou MpopnBeutA.

16. Egappootéo Aikato - Eniducn Alagopav

16.1. H XoOpBaon di€netal kKal eppnvedetal ané th NopoBeaia Kal v yével andé toug vopoug Kat tig diatdéelg tou
EAAnvikoU Awkaiou Kat eppnveletal cUP@WVa e AuTEG.

16.2. Ta Mépn pntw¢ cupg@wvolv 6TL og nepintwon Katd thv onoia avakuyouv dLa@opég Katd tnv eKTEAeON TnG
napotoag Ba npoonabricouv va entAioouy TI§ WG Gvw dLagpopég péow dladikaoiag QIAKAG dleubeTAoewC,.

16.3. e nepintwon aduvapiag QALKAG dleuBeTioswg TUXv dlagopwy, Kat egdaov dev npoPAénetal eldikdtepn didtagn
wG Npog Tov Tpéno entAlioews autwyv, and toug EdikolgOpoug, appddia dikaatripia yia thy eniAucn dlagopwv
nou nPokUNTouV 1 anopp€ouyv €K tng napouong A €& olaadrinote tpononolncews autig, opidovtal ta Aikaotripla
Twv ABnvav.

17. Tpononouicelg

Yné tnv enupiAaén twv EWIK®OV Opwv, Kat twv MNevikev Opwv 1.3.1, 1.3.2, 7.2 & 7.5 avwtépw tng XUupaong,
povouepnig tpononoincn onotoudnnote €K twv 6pwv thg XUuBacng and tov lNpopnBeuth eival duvath yua
onoudaio Adyo, e GXETIKNA ATOUIKA evhpépwaon npog tov MeAdtn, e&nvta (60) nuepoAoylakég npépeg nptv and thv
évap&n oxUog Twv Tpononolncewy. LUh@wveital pntd 6Tt N atodIKA evhuépwaon pnopei va npaypatonoteital pe
€VAAAKTIKOUG TPONouG RTol eVOELKTIKA OAAG OXL MEPLOPLOTIKA: TNAEQWVIKG, PE EMOTOAA, PE NAEKTPOVLKG
taxudpopeio, yéow ouvioung ewdonoinang n onoia neptAappdvetal oto Aoyaptacpdé i anoctéEAAeTal NAEKTPOVIKA,
napanépnovtag oe K4Be nepintwon atnv LotooeAida tou MNpounBeuth yia NARpN evhpépwan €ni Tou NEPLEXOUEVOU
NG Tpononoinang.

18. TeAwkég Awardielg

18.1. To KUpog N n eKteAeotdtnta onoloudninote épou thg XUPBacng dev ennpeddetal and Tnv akupdtnta A 1o pn
€KTeAE0TO 6pou auTAg, Kal og tétola nepintwon ta Mépn unoxpeouvtal othv aviltkatdotaon tou dkupou A pn
eKteheatol 6pou pe Looduvapo 6po.

18.2. H napdAswpn onotoudnnote Mépoug va eppeivel othv auatnpn TApnan €K Tou e1€pou Mépoug oloudninote 6pou
ng LUuBaong dev cuviotd napaitnoni tou €€ autol yla 1o PéNov Kat and th AAPn PéTpwv GUP@WVaA e TOUG
6poug tng LUpBacng Kat dnavieg oL 6pol autng cup@wvouvtal oucl®delg Kal Ba napapévouv o NARPN LoXU Kat
evépyela.

18.3. Enupénetal n petafipacn n ekxwpnan and tov MpopnBeuth €1G 0108N0Te TPiTO YUGLKS R VOULKS Npdowno, 1diwg
Oe o onotadnnote dAAn cuvdedepévn Etalpeia 1ou autol pe tov MpopunBeuth Opidou Etaipelwv, onolacdinote
anattnoews, SiKalwpatog N aywyng nou dlatnpei kKatd tou MeAdin Kal anoppéel A oxetifetal kad' olovdAnote
Tpéno pe tn XOpPBaon. I1diatépwg de wg npog tnv eionpagn anatticewv tou pounBeutn cupgwveital 6t o
MpopnBeutig dikatoUtal va eKXwpnael o€ Tpitoug thv gionpagn Twv analticewV ToU £QOGOV EVNUEPWOEL NPOG
T0UTO €yypdpwg tov MeAdtn.
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