G HPQON

[IPOL®OPA NPOMHOEIAL ®YLIKOY AEPIOY - OIKIAKA IPOTPAMMATA

Ta Epnopuwd Mpoypdypata GAS HOME FLEX kot DOUBLE POWER HOME FLEX aneuBuvovtat ag 6Aoug Toug oKIaKoUg KaTaVOAWTEG PUOLKOU
aepiou nou entBupodv va €xouv ataBepn kat xapnAd Tpn MpopnBelag @uatkol aeplou avd tpipnvo. Ta npoypdypata ansuBuvoviat og
0LKLOKOUG KaTavoAwTEG Quatkou agpiou oe 6An v EAGda pe autdvopn BEppavan Kat ywa autvopeg OIKLOKEG napoxég xpiang Zeatol
Nepod kat Koudivac.

A. AYTONOMO OIKIAKO: GAS HOME FLEX

Ou Avtaywviotkég Xpewaetg HPON unohoyidovtal wg e€nc: n Avahoyikn Xpéwon lpopnBetag Guatkol Aepiou Ba npokuntet, avd tpipnvo,
and v Opotkn Movadiwio Tin Ekkivnong tng Exdotote Tpwnviaiog Anponpaciag, 6nwg outi dnpodtetetat kGBe tpipnvo oty
lotooeAida g Anpdatag Enwxeipnong Aepiou (http://www.depa.gr///content/article/002006004/355.html#) ouv €va MepiBwpto Epnopiag
(Pc) {oo pe 0,0055 €/kWh:

GAS HOME FLEX

Avadoywi Xpéwan MpopnBeiag Puaikoi Aepiou (€/kWh) Xpéwon Mayiov (€/Hpépa)

Optoukn Movadiaia Twn Exkivnang Exdotote Tpiunviaiag Anponpaaiag + 0,0055 025

EIAIKH TIPOL®OPA To 15% e Mnviaiac KatavaAwonc
GAS HOME FLEX EvieAwc Awpedv kaBe Mnva yia

0U0 0AGKANQO Xpovid
V4 14 V4 *
Xwp(C xpEwan eyyunanc
* hev Ba katapdMeta Eyydnan oe nepintwon evepyonoinong g autdpatc eEdpAnang tou Aoyaplaopod Péaw nylag evioAnc 1panédng i NIOTWTIKAC KGRTaC.

*  H Opwoukni Movaduaia Twri Exkivnang tg Exdotote Tpwunviaiag Anponpasiag AEMA dnpoaietetat o $/MWh kat Ba petatpénetar oe €/MWh kdBe priva,
e v Lootipia eupcd dohapiou (E/$) g Tng epydatung npépag kdbe priva dnwe autri avakowdvetal oty Lotoaehida tng Eupwnaikrig Kevipikig
Tpdnedag hitps://www.ech.europa.eu/stats/policy_and_exchange_rates/eura_reference_exchange_rates/ html/eurofxref-graph-usd.en.html.

* UG avetépw xpewaelg dev oupnephappdvetat @.1.A. 67.

*  Hupn lpopnBetag @uakol aepiou otpoyyulonoteita ato Yo dekadikd Yngio.
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Ewdwkoi Opot Npoypdpparog GAS HOME FLEX:

+  H dudpketa tou Mpoypdppartog eivat eikoot €aoepig prveg (24) priveg and v npepopnvia evepyonoinang tng Luppaang MpopriBelag

« HEyyonon tou Npoypdppatog opicetar ota e€nvia eupw (60€). H Eyyinon katafdMetat otov nparo (1°) Aoyapiaopd. Aev Ba kotapdAhetat Eyyinon
o€ nepimwaon gvepyonoinang g autdpatng e€0@Anang tou Aoyaplaopod péow ndytag evioAng panédng n MOTwKNAG kAptac. Le nepimwon katd
v onoia éxet katafAnBel Eyyunan and tov MeAdn npog tov MpopnBeutn, auti Ba emotpégetal (pe oxetkn niotwon tou endpevou Aoyapacpou)
6tav o neAdng evepyonotigel v autdpat e€dpAnon Aoyaplaopwv péow ndylag evioAig panédng A NIOTWTKAG KApTAC.

«  Ounpoo@epdpeveg xpewaelg Wxuouv kaB” 6An t didpketa oxdog g Lippaong.

« 0 unohoytopdg tng dwpedv noadtntag uotkou agpiou yivetal oe kaBe Aoyaplaopd Kat e@appdetal anokAelotika atn Xpéwon MpopriBetac.

+  Tonpdypappa GAS HOME FLEX agopd owkiakoUg kataveAwTeg pe autévopn napoxr guatkou aepiou pe tino petpntni 62,5 1 G4 i G6. MNa owiakoug
KatavoAwtEg Pe autdvopn napoxi @uatkol aepiou kat GMo tino petpnti npoagépetat 1o npdypappa GAS SHARE.

«  Emppapevon autdpatng e&épAnang Aoyaplaopwv péow evepyonoinang ndytag evioAng panédng fi MIOTWTKAG KAPTAG, Pe emnAgav EKMWaon €va
eni 101§ ekatd (17%) eni g Xpéwang MpopriBetac.

B. DOUBLE POWER HOME FLEX (®uowko Aépio & HAektpikn Evépyeta)

Ou Avtaywviotkég Xpewaeig HPON unohoyidovial we e€nic: n Avahoyikn Xpéwon lpopnBetag Guaikou Aepiou Ba npokuntet, avd tpipnvo,
and v Opwoukn Movadwio T Exkkivnong tng Exdotote Tpnviaiog Anponpagioc, énwg auti dnpooteletal kdBe tpipnvo oty
lotooeAida tng Anpdatag Enxeipnang Aepiou (http://www.depa.gr///content/article/002006004/355.html#) ouv éva MepiBupio Epnopiag
(Pc) {oo pe 0,0055 €/kWh:

DOUBLE POWER HOME FLEX

Avadoywi Xpéwon MpopnBeiag Puaikod Apiou (€/kWh) Xpéwon Mayiov (€/Hpépa)

Optoukn Movaduaio Twr Ekkivnong Exdatote Tpwunviaing Anponpaciac + 0,0055 0.25

EIAIKH TPOL®OPA To 30% tn¢ Mnviaiac Katavahwonce
DOUBLE POWER HOME FLEX Quaikou Aepiou Eviehwc Awpeav

o , KaBe Mnva yia 2 oAokAnpa xpovia
Xwpic xpéwan eyyunanc™

* hev Ba katapaMetal Eyydnan oe nepintwon evepyonoinong e autépatne eEdpAnang tou Aoyaplaopod péow naylag evioAdg panédng i NIOTWTIKAC KGPTaC.
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H Optotkri Movadiaia Twri Ekkivnang tng Exdotote Tpnviaiag Anponpaciag AEMA dnpoatetetat og $/MWh kat Ba petatpénetat og €/MWh kdbe
priva, pe v wotpio eupd doapiou (€/8) g 7ng epydowung npépag kdBe priva nwg auth avakowavetal oty totooeida g Eupwnaiknig
Kevipikrig Tpdnedag https://www.ech.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/htmU/eurofxref-graph-usd.en.html.
Lug avetépw xpewoelg dev oupnepihapfdvetar O.11.A. 6%.

H upri MpopnBetag @uowou aepiou otpoyyuhonoteitat oto Yo dekadikd Yingio.

Edwkoi'Opot Mpoypdppatog DOUBLE POWER HOME FLEX

To lNpdypappa €xet dudpketa eikoat 1€ooepig (24) priveg

To Mpdypappa agopd MeAdteg nou diaBEtouv véa i evepyn Luppfaon MpopnBetag HAektpwng Evépyetag kat Loppaan MpoprBetag Guokou Aepiou
pe v HPON ota (Bia otowxeia (A®M). Lnv nepintwon nou n LupPaon MpopriBetag HAektpwng Evépyetag tou Mehdtn dakonel npwv tv Adén g
dudpketag g LupPacng NpopnBeiag Puakou Aepiou, tote o lleAdtng Ba petanintet ato Epnopikd Mpdypappa GAS HOME FLEX yio o xpoviko
dtdotnpa nou anopgvet PExpL v cupnAnpwon Twv eikoot t€aadpwv (24) pnvav.

H Eyyanan tou Mpoypdppatog opidetat ota e€rivia eupa (60€). H Eyyinan katafdMetat atov npato (19) Aoyapiaopd. Aev Ba katafdAetat Eyyanan
o€ nepimwaon gvepyonoinang g autdpatng e€0pAnang tou Aoyaplaopod péow ndytag evioAng panédng n MOTwKNAG kAptac. Le nepimwon katd
v onoia éxet katafAnBel Eyyunan and tov MeAdn npog tov MpopnBeutn, aut Ba emotpégetar (pe oxetkn niotwon tou endpevou Aoyaplacpou)
6tav o neAdng evepyonotigel v autdpat e€dpAnon Aoyaplaopwv péow ndyag evioAig panédng A NIOTWTIKAG KApTAC.

0 unohoytopdg tng dwpedv noadtntag @uatkou aepiou yivetat o kABe EkkaBaplotikd Aoyaplaopd kat e@appdletal anokAewotikd otn Xpéwon
lpopnBelac.

L¢ nepimwon katayyehiag g LupPacng npwv and  cupnAipwaen tng didpketag autig, o leAdtng enapuvetar pe Téhog Mpdwpng Anoxwpnang
10 onoio opietat wg n unoAewndpevn a&in ng Mdytag Xpéwang g Mapoxig, yia 10 xpovikd diGotnpa te cupnAipwong Twv eikoat Tecodpwy (24)
HnV@V.

To npéypappa DOUBLE POWER HOME FLEX agpopd owiakolg katavaAwtég pe autdvopn napoxi @uatkol aepiou pe wino petpntri 62,5 A G4 A G6.
Mo owkiakoUg KotavaAwtég pe autévopn napoxn @uatkou aepiou kat GAAo tino petpntr npoo@épetat 1 npdypappa GAS SHARE.

EnippdPeuon autdpatng eEdpAnang Aoyaplaopcv péow evepyonoinang ndylag evioAig tpanédng f NOTWTKAG KAPTAG, e entnAEov EKMTwon Eva
eni 1ot ekatd (17%) eni g Xpéwang MpopriBetag.

PYOMIZOMENEL XPEQLEIL

XPEQZH META®OPAL & XPEAL H AIANOMHL:

‘OAot o1 kotavaAwtég nou kdvouv xprion Twv unodopwv @uatkou agpiou tou EMnvikod Luotipatog Metagopdg ®uatkol Aepiou (EXMOA) kot tou
EMnvikoU Atiou Awavopric Buatkod Aepiou, enifapivoviar pe g avtiotoxeg puBpildpeveg xpewaelg petagopdg (PEK B™ 3720/20.10.2017, OEK B’
3513/01.11.2016, ®EK B' 4737/29.12.2017) kaw xpewaoelrg davopric (PAE 346/2016, PAE 347/2016, ®EK B" 3067/26.09.2016) dnwg autéq ekdatote
TpononotouvIat Kat loxuouv.
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AOINEL XPEQZEIL YNEP TPITON

- Edwkég D6pog Katavidwang (EQK): N. 3986/2011 & N. 4389/2016

«  Ewdwkd Téhog AETE 0,5% (N. 2093/1992, N.2960/2001): 0,5% eni 1ou ouvAou Twv xpewaewy, Twv Qopwv duvapikdntag kat 1ou EGK. (Aev empapivetal
pe O.NLA)

+  Avtanodotukd Téhog PAE (Andpaon PAE 43/2016)

+  Téhog Aopdhetag Epodiaopou (TAE): ewonpdmetal pe toug ekkaBapiotikoug Aoyapiacpodg kat anodidetat atov Awxeproti EXOA (N.4001/2011, OEK
B 2536/23.09.2014).

«  O.JA (Xpéwon lpopriBetag, Metagopdg, Awvoprig, EOK, TAE kat Avianodotiké TéAag PAE): 67.

ILXYL NPOL®OPAL

H oxug tng lpoopopdg eivat tpidva (30) npepoloyiakég npépeg and v napoAapn .

AYNATOTHTA YNANAXQPHZHX

0 MeAdtng dikatoutat va unavaxwproet alnpiwg, evidg dekateaodpwv (14) npepooylakwy npepwv ané tv unoypagn g Lupfaong.

ENEPIEIEL LE NEPINTOLH ANOAOXHX THX NPOL®OPAL

Me tv anodoxn tng napouaag lpoopopdg puatkol agpiou g HPON, supnAnpwvete kat unoypdgete v Attnon/Lupfaon lpopnBetag uatkod Aepiou
nou tnv guvodeuet. MapdMnAa anogtéMete ta dikatohoyntikd nou anartoviat kat v unoyeypappévn Attnan/Lippaon NpopnBetag Guokou Aepiou
oty etapein HPON eite péow tou ouvepydm pag eite taxudpopikd otnv dieuBuvan: Aswpdpog Knguaiag 124 & IATPIAOY 2, 115 26 ABHNA, un’ div:
Tunpatog E§unnpénang MeAatwv. OAeg ot nepatépw evépyeteg and nheupdg HPON Ba npaypatononBolv oe eAdxioteg npépeg and v napaAafn twv

eyypaguwv.
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ENIKOINONIA

l'a onotadrinote dieukpivian, epwtnon i nAnpogopia avagopikd pie tv npoo@opd npopriBelag @uakou aepiou pnopeite va enkowaveite pe v HPON
ue toug &g tponouc:

- M¢ow tng wotooeAidag www.heron.gr

- TnAe@awvikd oto 18228

- Me email ato customercare@heron.gr

- Taxudpopka otnv AedBuvon: Tuipa EEunnpétnang MeAatwv HPON, Aswgdpog Knguaiag 124 & IATPIAGY 2, 115 26 ABHNA

HMEPOMHNIA
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