G HPQN

NPOZ(OPA MPOMHOEIAZ QYZIKOY AEPIOY EMMOPIKOI NEAATEZ

To Mpoypappa GAS BUSINESS FLEX ameuBuvetar oe 0Aoug Toug Epmopikoug Meldre duotkol aepiou mou emBupolv var Exouv pia
EekaBapn kol xapunAn twn NpounBelac duaoikol aepiou KAOe prva.

EMMOPIKOI NEAATEZ - GAS BUSINESS FLEX

H Avtaywviotikn Xpéwon MpopnBetac HPON umohoyiletan wg e€nc: H Avahoyikn T Xpéwang Mpopnbetas Quatkou Aepiou (edeng
«ZupdwvnBeioa Tyli») Ba mpokumTel, ava pAva, amd Ty Tpéxouoa T Quatkou agpiou (TTOa) omwg auth dnuooteletal kabe uiva oe
€/kWh otnv wotoaeida tou MpopnBeutr (http://www.heron.gr), ouv éva MepBwplo Epmoplac (oo pe 0,008 €/kWh:

GAS BUSINESS FLEX

EIAIKH NPOZMOPA - AQPEAN NMOZOTHTA

To 45% ¢ Mnviaiag Karavalwang Eviedwg Awpeav kabe Miva

Tehkn Xpéwon MpopnBetag Guakov Aepiov* (€/kWh)

(TT®a +0,008) * 0,55

Nayto (€/MAva)

0,00

* 7t Tehikn Xpéwan MpopnBetag Quatkol Aepiou, cupmephapBavetal n 45% Awpedv Katavahwon Quatkol Aepiou.

* TTIC aVWTEPW XPEWOELS Oev oupmepthapBavetat O.M.A. 6%.
* H Twn NpopnBetag Guatkou Aepiou atpoyyulomoteitat oto 9o dekadikd Pndio.

* H Awpeav mosotnta Quatkou Aepiou Ba umohoyiletan emt t¢ apyikig ouvohikng wnviaiag katavalwong (kWh) duatkol aepiou kat Ba
edappoletal amokAELoTIKA 0T TupdwvnOeioa Tir mou opileTal AVWTEPW.

* H Awpeav Moootnta Quatkou Aepiou Ba unohoyiletal o€ kabe Aoyaplaopuo tou NeAdtn (eite Evavr eite EkkaBapiotikou) et tg
apXKNS oUVOAKAG pnviaiag katavaAwaong (kWh) duotkou aepiou.

Etikoi Opot NMpoypapparoc GAS BUSINESS FIX:
¢ H 6Lapketa Tou MpoypaupaTos elval aopLotol Ypovou amo TV Nuepopnvia evepyomoinong tne LupBaong MpoprBetog
*To UPog e Eyyunoewc opiletal (00 pe TO EKTIUWHEVO TOGO KatavaAwons duotkol aeplou capavta MEVe (45) nuepwv.
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G HPQN

H eyyunon katafarhetal otov mpwro (1o) Aoyaplaopo. Aev Ba kataaMetat Eyyonon oe mepimtwon evepyomoinang e we avw mayLag
eVIoANG Tpamelng. Ze mepimtwon katd v omola €xet kataBAndet Eyyonon amo tov Meldn mpog tov MpopnBeutn, autn Ba emiotpédetal (e
OYETIKN TloTwon ToU EMOpevou Aoyaplaciou) otav o Mehdtng evepyomoloel Ty autopatn E0dAnon Aoyaplacuwy HEoW Evepyomoinong
TAyL0G EVTOANG TPAMEING.

* H Awpedv moootnta Quatkou Aepiou Ba umoloyiletal ent T apykig ouvoAwng pnviaiag katavdAwong (kWh) duoikou aepiou kat Ba
ebappoletal anokAeloTika ot updwvnBeioa Tyng, omwe autr opiletat atoug Ewdikouc Opouc g TupBaong Mpoundetag.

¢ H Awpeav Moodtta Quatkoy Aepiou Ba umohoyiletal oe kdbe Aoyaplaopo tou Mehdn (ette Evavt elte Ekkabapiotikol) emt Tng apyikng
oLVOAIKNG unviata¢ katavaAwaong (kKWh) duatkou aepiou.

PYOMIZOMENEZ XPEQ2EI2

XPEQZH META®OPAX & XPEQZH AIANOMHE:

OMot ot karavaAwTES TOU KAvouv XpRan Twv umodopwv Gpuatkou agpiou Tou EMnvikou Zuathpatos Metadopag Quatkoy Aepiou (EIMDA) kot
ENnviko0 Awktbou Alavoprg Quatkol Aeplou, emBaplivovial ke Tig avtioTotye puBuIlopeve XpewaeLs petadopdg (OEK B’ 3720/20.10.
3513/01.11.2016, OEK B’ 4737/29.12.2017) kau xpewoelc Stavopns (PAE 346/2016, PAE 347/2016, OEK B’ 3067/26.09.2016) 6mwg aTES
TPOTOMOLOUVTAL KAl LXUOUV.

AOINEZ XPEQ2EIZ YNEP TPITON

* EWdkog Dopog Karavadwong (EOK): N. 3986/2011 & N. 4389/2016

* E6iko Téhog AETE 0,5% (N.2093/1992, N.2960/2001): 0,5% i Tou ouvoAou Twv XPEWoEWY, Twv hpOpwv SuvapkotTag kat tou EQK. (Aev emBapivetat
Led.MA)

* Téhoc Aodahetac Edodiaapou (TAE): lompareTal pe Toug ekkabaplatikoug Aoyaplaapoc kat amodidetat atov Aayetpotr EXOA
(N.400 B' 2536/23.09.14).

* 0.N.A. (Xpéwaon MpopnBetac, Metadopac, Alavopnc, EOK kat TAE): 6%.

IZXYZ NPOZ(MOPAZ

H 1oxU¢ tng Npoodopdg eivat tpidvta (30) nuepoAoylakeg nuépeS amo thv mapadapn .

AYNATOTHTA YNANAXQPHzHz2

0 Nehdrng Skatovtat va umavaywprnoel alniiwg, eviog dekatecodpwy (14) nuepoloylakwy npepwv amd Ty umoypadn e Zuppaong.
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ENEPIEIEZ ZE NEPINTQZH ANOAOXHE THZ NPOZ(POPAL

Me v amodoy! tng mapovoac Mpoadopdg Mpopndelag duatkou agpiou g HPON, cupmAnpwvete kat umoypddete v Aitnon/Iuppacn
MpounBetag Guatkol Aepiou mou v cuvodevel. MapdMnha amootéMete T SKALOAOYNTIKA TTOU QIALTOUVTOL KL TNV UTIOYEYPOMEVN
Attnon/2opBaon NpopnBetag Guatkol Aepiou otny etatpeia HPON eite péaw Tou Zuvepyarn pag eite taxubpopika otny SleuBuvan: Aewdopog
Knduolag 124 & latpidou 2, 115 26 AGHNA, urt’ o tou Tunparog Eurtnpetnong Nehatwy. ONeg oL mepattépw evepyeteg amd mheupag HPQN Ba
TpaypoTonotBolv oe eNALOTEC NUEPEC OO TNV Tapaafn Twv eyypadwy.

EMKOINQNIA

Mo omotadnmote Steukpivion, epwtnan 1) mAnpodopia avadopikd pe T Mpoadopd Mpopnbetas Ouatkol Aepiou UTOpELTE Va EMKOWWVELTE
ety HPON pie Toug e€r¢ Tpomouc:

* Méow tn¢ LotooeAidag www.heron.gr
* TnAedwvikd oto 18228
* Me email otocustomercare@heron.gr

* Taxubpopika otnv StebBuvon: Tunua E§unnpétnong Nehatwv HPON, Aewddpog Kndiotag 124 & latpidou 2, 11526 AOHNA

HMEPOMHNIA
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