G HPQON

NPOZ(MOPA NMPOMHOEIAZ QYZIKOY AEPIOY XTAOEPA OIKIAKA MPOrPAMMATA

To Owtaka Mpoypaypata GAS HOME FIX kot DOUBLE HOME FIX ameuBUvovtan g 0AOUG TOUC OLKLOKOUC KatavaAwTeC Gualkoy aeplou mou
emBupoULV va Exouv otabepn Kat yaunAn T mpopnBelag Gpuatkou aeptol kabe pva. Ta mpoypaupoTa aneubivovTtal o€ OKLaKoUE KaTaVAAWTEC
duatkol agplou o 0An T EANGda e autdvopn BEpHavan Kot yLa QUTOVOLES OLKLOKEC TLPOXES Xprionc Zeatou Nepou kat KouZivac,

A. AYTONOMO OIKIAKO: GAS HOME FIX

Ot AvtaywvioTikég Xpewoets HPQN xouv we e€nc:

EIAIKH MPOZMOPA

To 35% ¢ Mnviaiag KaavaAwone EvieAwg Awpeav kabe Miva

Tehk Xpéwon MpopnBetag Guakol Aspiov* (€/kWh)

0,0195

Nayto (€/MAva) **

3,40

* 2ty Tehikn Xpéwan MpopnBetag Quatkol Aeplou, cupmepthapBavertat n 35% Awpedv Katavdiwan Quatkol Aeplou.
*H ZupdwvnBeioa T, ent g omolag epappoletal n Awpedv MNosdtnta Guatkol Aepiou Tou Mpoypdupatog GAS HOME FIX & GAS HOME FLEX, eivau
0,030 €/kwh.

** EIAIKH NPOZ®OPA NATIOY: Aev Ba LoyUeL n Xpéwan Nayiou yia toug prveg lobvio, lovAto ka Abyouato

Xwplc Xpéwan Eyyunon:

Aev Ba karafdMetat Eyyonon oe mepimtwon evepyomolnong e autopatng e€0dAnonc Tou Aoyaplaopol HEow maylag evioAng tpamélng
TUOTWTLKAC KApTAL,

Awpo Napapovnc 20€:

Diveron Awpo Mapapovi afiac eikoot eupw (20,00€) ya kdbe dwdeka (12) ouvamToug UAveS mapapovis tou Mehdtn oto ev Béuatt Eumopiko
Mpoypapa, To omolo Ba MOTWVETAL GTOV AUECWC EMOUEVO AOYaPLOOUO UETA TN GUUTANPWON €KAOTOTE XpovIKAC TepLodou dwbdeka (12) ouvamtwy
UNVWY KOTA T0 OVWTEPW.

Ewikot Opot Owtakol Npoypapparog GAS HOME FIX:

* H dudpketa tou Mpoypdupatog elvat aopiotou xpdvou amo Ty nuepounvia evepyomnoinong tng LUpBaong Mpopndetag

* H Eyyunon tou Npoypappatog opiletal ota e€nvra eupw (60€). H Eyyunon kataBaMetat otov mpwto (1o) Aoyaptacpo. Aev Ba
kotaBaletat Eyyonon oe mepimtwon evepyomoinong g autopatng e€0dAnonc tou Aoyaplaopol HEOW TAYLOG EVIOARG
Tpamnélng. Ze mepimtwon katd tnv omola €xel katafAnBel Eyyonon amo tov Nehdtn mpog tov MpopunBeutr, auth Ba emotpédetal
(Le oxetwkn mioTwon tou emopevou Aoyaplacpol) otav o MeAdTng evepyomoloeL TV auTtopatn e§0dAnon Aoyaplaopwy HEow
maylag evioAng tpamelng.
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* H Awpeav noootnta Quatkou Aepiou Ba umoAoyiletal emi TG apXLkAG GUVOALKNG Pnviaiag katavaAwang (kWh) duoikou aepiou
koL Ba epapuoletal amokAelotika ot LupdwvnBeioa Tiun mou opiletal AVWTEPW.

H Awpeav Noootnta Quaikou Aepiou Ba umohoyiletal oe kKaBe Aoyaplaoud tou MeAdtn (gite Evavtl eite Ekkabapilotikol) eni tng
aPXLKAC GUVOALKAG Unviaiag katavaAwong (kWh) duaotkol agpiou

Ze mepinTwon mou o NMeAdTnC amoxwproeL KT T0 EKATTOTE XPOVIKO dtaotnua dwdeka (12) punvwv petd t Adn tou avtiotolyou
«Awpou Mapapovic», To MOoO autd Twv eikoat (20) supw Ba xpewvetal S cupPndlopol otov TeAiko EkkaBopiotiko
Aoyaploouo tou Mehatn.

ITC QVWTEPW YPEWOELS bev ouumepthapBavetat @.M.A. 6%.

H T NpounBetlac duaotkou agpiov atpoyyulomoleitat ato 90 dekadiko Pndio.

B. DOUBLE HOME FIX (Quawko Aépto & HAektpikn Evépyela)

Ot Avtaywviotikég Xpewaels HPQN éxouv wg e€nc:

EIAIKH NPOZ(MOPA

To 45% ¢ Mviaiog KaravaAwong EvieAwg Awpeav kabe Miva

Tehkn Xpéwon MpopnBetag Guakov Aepiov* (€/kWh)

0,0165

Nayto (€/MAva) **

3,40

* 7t Tehikn Xpéwan MpopnBetag Quatkol Aepiou, cupmepapBavetal n 45% Awpedv Katavahwon Quatkol Aepiou.

* H Zupdwvnbeioa T, ent g omola edappoletat n Awpedv Mosotnta Quatkol Agpiou Twv mpoypappdtwv GAS HOME FIX& DOUBLE HOME FIX, eivat
0,030€/kWh.

** EIAIKH NPOZ®OPA NATIOY: Aev Bat LoyUeL n Xpéwan Mayiou yia Toug priveg lovvio, lovAto ka AUyouato

Xwplc Xpéwan Eyyunon:
Aev Ba korafdMetat Eyyonon oe mepimtwon evepyomolnong ¢ autopatng e€0dAnonc Tou Aoyaplaopol HEow maylag evioAng tpamélng N
TUOTWTLKAC KAPTAL,

Awpo Napapovnc 20€:

Aivetar Awpo Mapapovig afiag eikoot eupw (20,00€) yio kaBe dwdeka (12) cuvamtolg prvee mapapovAc Tou MeAdt oto ev Bépatt Eumopiko
MpOYPOLUA, TO omtolo Bal TOTWVETAL OTOV OPECWS EMOUEVO AOYQPLOOHO HETA TN GUUTTANPWON EKAGTOTE YPOVIKIG Teplodou Swdeka (12) ouvamtwy
LNVWV KOTA Tl QVWTEPW.

Etikot Opot Owtakou Npoypappartos GAS HOME FIX:
H SLdpketa Tou Mpoypdupartog eivat aopiotou xpovou amd Ty nuepopnvia evepyomoinong g Zuppaocnc NMpounBetag
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* To Mpdypappa adopd Mehdreg mou Stabétouy véa 1 evepyn L0pBaon MpopnBetag nAektpukng evépyetag kat ZupBaon Mpopnbelag duatkou agpiou pie
v HPON ota (8la otoyeia (AOM). Ity mepimtwon mou n Z0ppaon MpopnBetag Hhektpukng Evépyetag tou Mehdtn Slakomel mpw tv AQEN tng
Sudpkelag g ZupBaong Mpopnbetag Quaikou Aepiou, ToTe 0 Mehdtng Oa petanintel oto Eumopikd Mpdypappa GAS HOME FIX
yLOL TO XPOVIKO SLAOTN Ol TTIOU QMOMEVEL.

* H Eyyunon tou Npoypappatog opiletal ota e€nvra eupw (60€). H Eyyunon kataBaMetat otov mpwto (1o) Aoyaptacpo. Aev Ba
kataPaMetat Eyyunon oe mepimtwon evepyomoinong tg autopatng €£0dAnong Tou Aoyoplacuol MECW TAyLOG EVTOANRG
Tpamnélng. Ze mepimtwon katd tnv omola €xel katafAnBel Eyyonon ano tov Nehdtn mpog tov MpopnBeutr, auth Ba emotpédetal
(Le oxeTkn mioTwan Tou emopevou Aoyaplacpou) otav o MeAATNC evepyomoLoeL TNV aUTOpaTn €E0PANGN AoyaplOoUWY HECW
aylag evioAng tpamelng.

* H Awpedv noootnta Quatkou Aepiou Ba umoAoyiletal emi Tng apxLkng cuvoAkig pnviaiag katavaAwong (kWh) ¢uoikou aepiou
ko Ba edpapuoletat anokAelotikd otn ZupdwvnOeioa Tiur mou opileTal avwTEPW.

* H Awpeav NMoaotnta Quaotkol Aepiou Ba umoloyiletal o kaBe Aoyaplaopo tou Mehdrn (ite Evavtl eite EkkaBaplotikol) emi tng
aPXLKAG OUVOALKAC unviaiag katavalwaonc (kWh) duaotkol agpiou

* Ye mepimtwon mou o MeAdtng amoxwproeL Katd To kAoToTe Xpoviko Stdotnua dwdeka (12) pnvwv petd tn Afn tou avtiototxou
«Awpou Mapapovicy, 0 mood autd Ttwv kool (20) eupw Ba xpewvetat Sl oupdndlopou otov Telko Exkkabaplotiko
Aoyaploopo tou Meharn.

* JTIC avWTEPW XPEWTELS Oev oupmephapBavetal O.MN.A. 6%.

PYOMIZOMENEZ XPEQ2EI2

XPEQIH METAQOPAZ & XPEQIH AIANOMHE:

OMot ot karavaAWTES TTOU KAvouv XpAan Twv umodopwv Guatkol aepiou Tou ENnvikol Zuotiuatog Metadopas Quatkou Aeplou (EZMODA) kat
EMnvikou Aktoou Awavopns Quatkou Aepiou, emBapuvovtal pe Ti¢ avtiotoyeg pubulopeves xpewoelc petadopdc (PEK B’ 3720/20.10.
3513/01.11.2016, OEK B’ 4737/29.12.2017) kaw xpewoels Stavoung (PAE 346/2016, PAE 347/2016, OEK B’ 3067/26.09.2016) 6mwg auTég
TPOTOMOLOUVTAL KL LOYUOUV.

AOIMEZ XPEQZEIZ YNEP TPITQN

v Eibik6 Gopoc Karavéhwong (EOK): N. 3986/2011 & N. 4389/2016

* Eidiko Téhoc AETE 0,5% (N.2093/1992, N.2960/2001): 0,5% emi Tou GUVONOU TWV YPEWTEWY, TV GOPwV Suvapkotntac kat Tou EQK. (Aev emBapuveta pie
O.NA)

* Téhoc Aodalelag Edodlacpol (TAE): elomparttetal pe Toug ekkaBaplotikols Aoyaplaopouc kat amodidetat otov Awayetplotr EXQA (N.400 B'
2536/23.09.14).

* 0.N.A. (Xpéwon NpopnBetac, Metadopdc, Alavopnc, EOK kat TAE): 6%.

1ZXYZ NPOZQOPAZ

H 1oy0¢ tng Npoadopag eival tptavta (30) npePOAOYLAKES NUEPEC OO TNV TapoAar TNG.
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AYNATOTHTA YNANAXQPHzHz

0 Nehatnc dikatoutal va umavayxwpnoet alnpiwg, evioc dekateoadpwy (14) nuepoAoyLaKWY NUEPWV OO TV UToypadn T ZUpBAoNC.

ENEPFEIEZ ZE NEPINTQZH ANOAOXHZ THZ NPOXPOPAZ

Me v amodoyn t¢ mapouaag Mpoadopas MpopnBetac duatkol agpiou tng HPON, cupmAnpwveTte Kat umoypddete Ty Aitnan/LupBaan MpopnBetac
Quatkol Aepiou mou T ouvodevel. MapdMnha amootéMete Ta SikatoAoynTika MOV OMALTOUVTOL KAl TNV UMoyeypagpévn Attnan/ZupBaon
MpounBetag Guatkou Aepiou ot etaupeia HPON eite peow tou Zuvepydtn o eite Toudpopika atnv devBuvon: Aewdopog Kndrotag 124 &
latpidou 2, 115 26 AGHNA, urt’ oiv tou Tpnparog E€umnpétnanc Nehatwy. OAeg ot mepattépw evépyeteg amo mAeupds HPON Ba paypiatonotnBolv og
eNdyLoTEG NUEPEC amd TNV Tapalafn Twv eyypddwy.

EMKOINQNIA

Mo omotadnmote dleukpivian, epwtnon i mnpodopia avadopikd pe v Mpoadopd Npopnbetas Guatkol Aepiou UMopE(TE Vo EMIKOWVWVELTE e
v HPON e Toug e§n¢ TpodmouG:

* Méow tn¢ LotooeAidag www.heron.gr

* Tn\edwvika oto 18228

* Me email otocustomercare@heron.gr

* Tayudpopka otnv dtevBuvan: Tunua Eéumnpémoanc Nehatwv HPON, Aswdopog Kndiotag 124 & latpidou 2, 11526 AOHNA

HMEPOMHNIA
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