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AITHXH/ZYMBAZXZH NMPOMHOEIAYX ®YXIKOY AEPIOY

ApiBpog Aimong |

[ hocimin |

LTOIXEIA KATANAAQTH:
ONOMATENQNYMO:
AIEYOYNZH KATOIKIAL/EAPAL:  OAOE:
AOM:

THAEQONO EMIKOINONIAL: KINHTO:
LTOIXEIA IAIOKTHTH: ONOMATEMQNYMO

LTOIXEIA TAYTOTHTAL/AIABATHPIOY:

(] INOTHE [] EAEYBEPOX ENATTEAMATIAT ] ETAIPEIA
YTEYS. ENIK/NIAL:
AP: MOAH:
AOY.
TYTIOE MEAATH:

ADM:

HAEKTPONIKH AIEYBYNZH AMOZTOAHE AOTAPIAZMOY / ENHMEPQZHE (E-mail)*:

* Yo/ email, ke Aépavo rifkat Viber oag Ba AapBdvete evnpepaoels yia véa npoidvia, véeg unnpeates, npoatpopég kAn. g HPON. Mnopeite va aneyypagete and m Arn dlagnpioukev pnvupdty
Xpnowonotevia tov sivaeayio «Aneyypagri» nou Ba napéxetat ota ev Adyw pnvipata. Av dev emBupieite va Aappdvete oxeTkég evnpeproels, napakald entége to aviiotoo nedio:

Aev emBupe péow email D Aev eniBuycd péow SMS D Aev emBupc) péow Viber D

EniBupe mv eneepyaoia 1wv cuykekpyiévav (npepopnvia yéwnang, @ulo) nposwnikav dedopévav yia T Aryin nposwnonotnpévay evnpiepiagwy. Mnopeite va aneyypugpeite and v Ariin npocwnonotnpévay
€vnjiepwowV xpnatonoLaviag Tov alvesyio «aneyypagric» nou Ba Bpeite oe kdbe enkowwvin pag i otélvovidg pag email oto herondpo@andersenlegal gr.

Aev enBupd pe Kavéva and ta Tpia péoa

O
O

NOMIMOX EKNPOZQMOX

ONOMATENQNYMO:

LTOIXEIA TAYTOTHTAL / AIABATHPIOY:

AIEYOYNXH AMOXTOAHZ AOIAPIAZMOY

] Aev emBupcd mv anoatohri tou Aoyaptaopiod you oe nhektpovikii popepr. EnBupcd tv anootohr tou ae éviunn poper, péaw taxudpopeiou.

0AQE: AP:

TK.: MOAH:

TPOMOI EE0O®AHXHX AOTAPIAZMOY

] ko

[ néya tpaneZu evioks:

ITOIXEIA THMEIOY MAPAAOXHZ

HAEKTPONIKOL KOAIKOZ ANATNAPIZHY THMEIOY NAPAAOZHY. (HKAXT):
APIGMOZ APOXHE: AIEYBYNEH NAPOX. 0AQZ:
BAZIKH KATHTOPIA KATANAAQTH:
EIAIKH KATHTOPIA KATANAAQTH:
TYNOL METPHTH:
EMKATEZTHMENH IZXYE (Kcal/h):

CInae CJox

[T Anhéva 6 o xpriatng tg napoxic guatkod nepiou evidooetat otnv Katnyopia v Eudhwtay Neatav.

ENEPIH MAPOXH: APXIKH ENAEI=H (m3):

AEZMEYMENH QPIAIA AYNAMIKOTHTA (Nm3/h):

AP: MOAH:

APIBMOL METPHTH (S/N):
M0Z0 EMTYHEHE (€)-

EMMNOPIKO MNPOrPAMMA / TIMOAOTI0 MPOMHOEIAL
GAS BUSINESS FLEX
(] AAAATH MPOMHOEYTH ] EMANENEPIOMOIHEH YOIZTAMENHE MAPOXHE [[] MPQTH TPO®OAOTHEH MAPOXHE [] AIAAOXH/METABIBAZH
ATNOAOXH OPQN AIO TON NEAATH

A THN MAPOXH ®YZIKOY AEPIOY ANAITEITAI H YNOBOAH THY AITHYHY KAI H YIIOTPA®H $YMBAXHY MMPOMHOEIAY OYZIKOY AEPIOY («2YMBAZH>»)

LYMOONA ME TOYZ FENIKOYZ KAI EIAIKOYZ OPOYZ THX YYMBAZEQY OMQZ YYNAMTONTAI ¥ THN MAPOYXA AITHEH

Me v unoypagi g napodoag Aitnong dnAdve pnddq Kat avenupudkrag ou:

1.

Me atopkri pou euBivn ko yvwpidoviag g Kupwoeg nou npoPAénoviar and o N.1599/1986, Befuwivw 6 6Ao o otoweia nou

avaypdepovial otnv napodoa Aitnan kat 6Aa ta otoweia nou oag npookopiZw eivat nipn, aAnBr kat akpin, avayvepilw de pniwg To dikaiw

pa g «HPON MONOTMPOZQMH A.E. ENEPTEIAKON YMHPEZION> va eAéyxet v akpifewn twv napandve otowxeiwv. Avahappdve t déopeuan

Vo yvaotonotiow apéowg Kat oe kdBe nepi evidg 80o (2) epyaoipwv npepwv petapold Twv nopandve oowxeiwv oty

«HPON MONOTPOZAMH A.E. ENEPTEIAKON YNHPELIQN»

Avéyvwou, katavénon nAripwg kat anodéxopat xwpis enpuAdgelg va npoapepdpeva upoAdyia, toug Mevikodg & Edikodg Opoug g Loy

Puoeig yia tv MpopriBewn Guotkod Aepiou dnwg autoi cuvéntoviat oTv napodoa Aftnan.

Anhédve uneuBiveg 6u ot o véppog xpAotng g eykatdotaong otv onoia agopd o HAEKTPONIKOZ KQAIKOL ANATNQPIEHE IHMEIOY

NAPAAQZHE («HKALMT») nou avaypdgetal avwtépe kot avayvepide ot éxw tv nhipn kot anokAetoukn euBovn wg npog v akpifien kot

nepiexdpevo twv dnAwoewv pou. EAapa yvedan tou Epnopikod Mpoypdppatog Guotkod Aepiou g «HPON MONOMPOZOMH A.E. ENEPTEIAKON

YMHPEEION> kot to enéeEa pe v Eyyparpn anodoxii g napotoag Atrigews.

M g nopodong anodoxrig napéxw pntd v efouotoddmon npog v «HPON MONOMPOZANMH AE. ENEPTEIAKON YNHPEZION> dnwg
fioet KiBe {t npd&n yo v Tou/twv petpnti/twv e/twv MNapoxrg/ev pou pe Ta WG Gve oToweia, evintov Tou

Ynoypagn/Zgpayida MeAdtn Huepopnvia Ynoypagng

5

Maxeypiont EBvikod Tuotipatog (AEI®A ALE) kot tou exdotote Awxerpiotri tou Aiktdou Awavopric, yia v ahayri npopnBeuti guotkod
aepiou, tv apxiki evepyonoinan i enavaetoupyia tg ouvdeong edv anateital, kaBig Kat va ottt and tov appddio Awxetpiot Aktiou
Quatkod Aepiou ta oxeukd otopikd dedopiéva [ywa xpoviki nepiodo nou dev unappaivet t ddo (2) €] Kat Ta TeXVIKA XOPUKTNPLOTIKG NG/ TV
Napoxiig/cv pou.

Anhive uneuBivag 6u dev i AnEinpdBeopieg opethég pou yia katavilwon @uatkol aepiou o GMo npopnBeutri puotkod aepiou.
YnéBoha avtiypacpo tou teNeutaiou exkaBapiotikol Aoyaptacpiol uatkol aepiou extdg edv n aitnon apopd np evpyonoinan g alvdeanc.
NopéhaPa aviiypago g Aidwong Anoppritou kat Mp {og ) pévav g Etaipeiag.

Nopotnpricer:

H <HPON MONOMPOLOMH A.E. ENEPTEIAKQN YMHPELION» dev unoxpeoutat va ouvdipet adppaon, edv ev tg napéxoviat 6Aeg ot avaykaieg
nAnpogopieg.

H «HPON MONOMPOLQMH A.E. ENEPTEIAKON YNHPEEION» evnpepavet tov katavahwtd eviég névie (5) npepav and m Adgn g Aitnong yia
v anodoxi g, o nepintwon pn anodoxiig tg aitang, n H «HPON MONOMPOZAMH A.E. ENEPTEIAKON YTHPEZION» nAnpogopei eyypdpug
Kau éva Tov i evidg g {diag npoBeayi

Ynoypagn/Zgpayida Xuvepydn Ia v HPON ENEPTEIAKH AE.

HPQON MONOMPOLQMH A.E. ENEPTEIAKON YMHPEZION |'Edpo: AEQ®. MEZOTEION AP 85, 115 26 ABHNA Kevipikd lpacpeio: AEQ®. KHOIZIAL 124 & IATPIAOY 2, 115 26 ABHNA - APIBMOL MHTPQOY XPHLTON EL®A AMX 9
THAEQQNO: 18228 ®AX: +30 213 0075498 | CustomerCare@heron.gr | www.heron.gr AAEIA IPOMHOEIAL OYZIKOY AEPIOY YIT" AP, 870/25-10-2012 ANO®AEH PAE
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Ewayayii - YnedBuvog EneEepyaoiag - YnedBuvog Npootasiag Asdopévav (DPO): H etaipeia «HPAN MONOMPOZQMH A.E. ENEPTEIAKON
YMHPEZION>, (eqpefriq amv napotoa n «Etaipeia» pe £8pa atov Aripo ABnvaiwv, Aewrp. Meoayeiwv ap. 85, e ypapeia, omv ABriva, Aewg.
Knepuoiag o 124,7K 11526 £VNYIEPAVEL 011, Y10 ToUG 0KONOUG GUKNGNG TGV eNxelpnyatikedv dpaotnplotritay g, npoPaivet oe enefepyuoia
wv HEVAV, PUOLKGV Np (6nwg evdelkukd, 1wV neAaT@V Mg, 1wV NPopnBeuTdY TG, TwV PetdxeV
uumq L Kat 1ou unud)nwluu npoowNIKoU ), oUppaVa e v wxUouoa eBvikri vopoBeaia kat tov Eupwnaikd Kavoviopd 2016/679 ya
MV NpooTacia 1wV YUKV npooinwv Evavi g enefepyaoiag twv dedopévav npoownikoy xupumnpu Katya v elelBepn Kukhogopia
v dedopévav autav onwg LoxUet. MNa onotodrinote B¢pa oxetkd pe mv enekepyaoia ny aneuBeiag
pe tov YnetBuvo Mpootasiag Aedopévav (DPO oto email: herondpo@andersenlegal.gr mAégawvo: 210- 3626971 fax: 210-3626974.
T npnnumxn dedopéva enefepyalopaate; To npuuummu Bedopéva nou pag napéxete [Gnag evelkukd 1 ovopatencvupd 0ag, ta otoxein
G 0ag, n died popeiou (email). o apiBudg tAepivou, npepopnvia yévwnang, apiBudg tauttag,
endyyehyia, ﬁlsuﬂuvun KA., 1@ sns{spvu {opaote puvo Gav €xoue Voo Adyo va 10 Kavoupe.
Motot eivat ot voppot Adyou wv oag () H ektéNean alpBuang nou pag avaBétete i nou npotiBeate

va oG avoBéoete, onwg yia napddetypa n saéhean £v0g €pyou, i N NapoXn UNNPESLEV, e OKond TV ekMAApwaN TV OV pag

ApiBpog Aitnong |

ENHMEPQXH A THN MPOXTAXIA MPOXOMIKON AEAOCMENQON

AITHXH/XYMBAZH NMPOMHOEIAX ®YXZIKOY AEPIOY

[t ]

popAendpeveg voppes dadikaoies. Zuvepydreg mg Evmpeing pag (ouvepydres, unspyohdfouc, tpdneles, nopuhoTkeS etawpeies,
eheykuki exmpein kah.): H Etapeia dwnpel ouvepydteg otoug onoioug n Etaipeia pag avaBétet mv eneepyuain npoownikav dedopévav
Yo hoyaptaopd g (n.x. oupdoeig unepyohapiag, dievépyeta tpanelikav suvahhayav, Ekeyxog npdeng petafiBoong petoxcv and opkwté
eheykn, etaipeies npowBnang npoidviwv i epeuvidv ayopdc, Xpnpatoniotwukd pdpata, og eaipeie 6neg n TEIPEZIAL AE., npokeipévou
va eAéyEoupe v i 00g KavotnTa, £¢ etaipeieg, eNeyKTEG, Aoylatéc, aupBolatoypdeol, diknydpot, § i enipe-
Antég i dMot i enayyep He g autég n Etaipeia napapévet unedBuvn yia v enefepyaoio wv
npoownikav oag dedopévaav Kat opilet ta enpépoug otowxeia g eneepyaaiag, unoypdpet de edikn aupBaon e Toug ouvepydteg atoug
onoioug avaBétet ektéhean dpaotnp enefepyaoiag, npokeévou va dlaopahidetat du n enelepyaoia dievepyeitat olppava pe 1
10xUov voptké nhaioto kat ot kdBe (uatkd npdowno pnopel ekeuBepa Kat avepnddiota v aoKrioe! T SIKaWaTa NoU ToU MoVEEL 10 Vo-
Jké nhaioo. Eminhéov n Eraipeia eviéxetat va diapifdder dedopéva kat oe dMeg etaipeies v Opidwv atoug onoioug avrikel, kaBag kat
o€ ouvepyaopeves tpiteg etaipeieg (nx. o péAn Kowonpagiov i evidaewv eaipeiv) e oKond T napoxri eVAPEPWONG yia TV ElkGva G
Ewpeiog Kat ung mv Ou €xel and 10 QUOLKG NPAowNo, ANWG avagEpeTal g Gve Kat 6 1oxtouy T

P [ Y

an

unoxpewoewv ato avwtépw nhaiato. (B) n SlapiAan Kat npootacia 1wV EVOPWY CUPPEPOVILY, TG00 TwV BIKEV 00¢ 600 KOt TWV BIKEV pag.
‘Erou, xpnouy Upe khewotd } Aed (CCTV) kau kdpepeg nopuleiag npoketpévou va eipaate oe BEan va npootatetoupe v
aopdleta tpuuu«uv npouunwv UMKV Kat hotncv eykataotdoeey g Etapeiac, kaBeg eniang, yia tov Blo Adyo kataypdgoupe ta otoweia v

pyohdav nou eoép oug &y g g Emlpzmq yia va ektehéoouv €pya k.0.k. g Etaipeiag Kot toug xopnvuuus

kdpteg npdoPoan otoug xapous g Eaipeiac, (y) n ouppdppwan e unox; nou eniBdAkerat and 1o vGpo, 6w yta napd nd

(pepdyieva oxeTIkd e v Eyypaepn avdBeanc enefepyaoiag.
Xpnvum Adotnpa AnoBiikeuonc. To xpoviké didotnpa anoBrikeuang v dedopévav anoasiletar pe Pdon 1@ nopukdtw edikdepa
kpuripta avéloya pe v nepintwon: Otav n enetepyaoia enpalietat wg unoxpéwon and SatdEels tou toxtoviog vopkod mhatoiou, ta
npoownikd oug dedopéva Ba anoBnketovial yua Goo xpovikd didotnpa emipdMouy ot oxetkés diatdEets. Otav n enegepyaoia exteheitat e
Pdon oGppaon, ta np  oag dedopéva Yta doo xpovikd didotnya eivat anapaitnio yia tv ektédean g olpfaong Kat
yio  BepieMiwon, doknon, fi/kat unootipiEn vopikev afidoewv pe fdon t adpfaon.

npa€ewv Kat otoeiwv g avévupng etaipiog (oupnephapPavopEvay Kat OTOXEWV (UOIKGY NPOOKNGY, onmq HEToXav, ps)\uv AL n
ms)\sxmv g Etaipeiag). uupwmvu pe 1o dpBp. 7P tou N. 2190/1920, wg 1p G (oxUeL, Ny Mayav undxpewv

p 10 Xpnp plo, n d amnpdtay ya anolnpiwen and npok)\nesvm wUXApaTa Katd Tv ektéNeon evdg €pyou, n
Biaxeipian 3 KA. (8) n ouy 110U NapEXete Uno TG auyKekpIpéveg npoiinoBEaeig nou BEtet to vopkd maiato.
(€) n npddnAn dny inon and 1o pevo twv dedopévaav kot n encEepyacia nou eival anapaitn yia v npootaoia JwTikav oup
(PePOVIGY Tou pévou Tav dedopéviav i GMou Quatkoy npoatnou (otv nepi nou 10 eivat avikovo owpatikd i vopikd

va ouykatateBel) ivat ot vjuyiot Adyot yia toug onoiou eneepyalGpaote wxdv napexdpeveg nAnputpoplsq mou apopoiv ﬁeﬁopsvu uyeiag.
Mg kat yuatd xpnowponotodpe ta nposwnikd dedopéva oac; Na v opdii tipnon wwv oupp pug 3 Kat v dwiipnon g
petagd pag emkowaviag. Ané v petagy pag oupPatikri oxéon (gite npokewtat ya ouppaon emhsunq epyaodv and epyohdpo /
unepyohdPo, alppaon npopiBeiag, adppaon nupuan unnpeatidv K., eite npokewtat yia v eneepyucia npoownikev Sedopévav oe
npooupBatkd owddio), avikodpe Kau xg e TG nAnpocpopieg nou yia tv opahn e§ENEn g petaly pag ouvepyaoiag,

Nowa eivat ta Sikawdpard oag oe oxéon e ta nposwnikd oag dedopéva. Kdbe puokd npdowno ta dedopéva tou onoiou eiva aviikeipevo
eneEepyaoiag and mv Etaipeia avet o akdhouBa B Awaniwpa npdopaonc: Exete dikaiwpa va éxete enfyvwon kat va
enoAnBevetal i vopydtnta g enekepyaoiag. Etat Aondv, éxete dikaiwpa va éxete npéofuon ota dedopéva Kat va Adpete oupnAnpw-
patkég nAnpoopieg oxetkd pe v zns{spvumu Toug. Awkaiwpa diépBwong: ‘Exete Sikaiwpa va peletioete, va dlopBioete, va

fiva g oy oag dedopiéva epxdpevol og enagri pe Tov DPU 0710 nopandve otolxei entkowvaviag.
Ammupu ﬁluvpuwnq Exm émmupu va unopdete aitpa duaypuepnic twv ng v 0ag B 6tav w eneepyalpaote pe aon
v ouykatdBeon aag i npokewpévou va np Gooupe ta évvopin ouppEpovia pac. Ze GAeg g undAowneg neputaoelg (Gnwg evelkukad

Grav undpxet ouppaan, unoxpéwan enekepyaaiag nposwnikav dedopévav nou emparhetat and 1o vépo, npdato ouppEpov), 1o ev Adyw
dikaiwpa undkewal o ouykekppévoug neploplojiod n dev ugiotatal avéloy pe v nepimwon. Aoiwpa nsplopmpou mq

5 N0,

enefepyaoiag: Exete dikaiwpa va {ntrigete neplopiopé g enekepyaciag wv np v g dedopévwv oTg akd g

6nwg ya YHa yua v dv npdewv g kuptag oupPaong pyou, TV BlaXeipLoN TGV OIKOVOPIKGV EKKpEN
otftwv nou Twxv anoppéet and kanowa ouvepyaoia K.o. Ma v enkowavia pag pali oug kat  dlaxeipion g oxéong pag pe odc.
Evdéxeta va xpelaotei va enkowwvrigoupe pagi oag péow email i tAepivou yia daxeipiotikoug Adyous, unmq va napddetypa yauw

YPagn T¢

(o) dtav apeuof v akpifew v npoownikev dedopévav Kot péxpt va yiver enahiBeuon, (B) drav ovutiBeote om éluvputpn
npoownikev dedopévav kat {ntdte avii dlaypagpric tov neplopiopd xprong autav, (y) dtav 1 npoownikd dedopéva dev xpetdZoviat yia toug
akonou enefepyuoiag, odg eivat wotdoo anapaitnta yia T BepeAiwan, doknan, unootipién voptkav agiwogwv, Kat (3) dav evavidveate
omv eneepyaaia kat péxpt va yive enakiiBeuan Gt undpxouv vGpHoL Adyot nou g apopodv Kat uneptoxiouv Twv AGywv yia Toug onoioug

omnv EHEEEPVHUID A lKUlllJ]JU EVDVIIUUI'I[} omv ZHEESPVUUW ‘Exete alKle)l.IU va evaviwBeite avd ndoa tmvun omv

I oag dedopévav oug nou, 6nwg nepuypd pundve, autd eivat anag yia oKkonoug

evnpépwon avagopikd e v nopeia g petafy pag ouvepyaoiag, yia tov uplupu ptag enayyehy G unogne

npuuumxou yia v dioxeipton Aulnmv unnuum)v i nupunuvuv 0ag k.0. Ma ™ ouppépgwon pe ug vnum:c ¢ Ot ya eneepyaoia i
Goupie oTnv pag, o0 B 6 xpo tou [EMH, g Mevikig Zuvéleuang ri/kat tou A i

Zuu[}uu}\luu rnq Ewpeiag (oupnepihapfavopévav Kot otoxeiwv QUOK®V npooe pe i e§ouatoddman opiZoupe Kat

Yvwotonotodpe @ eknpoownoug e Etaipeiag tpita puotkd npéowna yia T dievépyeta npdEewv nou dnTovial TV ENIXEIPNPOTIKGY TG
dpootnpotritwy. Ma  Sapilagn Wy EVVOPGY CUNPERGVIQV oG Kal TV NPooTaCi Kat ayaBev. Otav xpnotyonotodpe
Khetotd kukA@pata tAedpaang (CCTV) kau Kdpepes aopaheiag npokelyiévou va eijacte oe BEan va npootatetoupie TV ao@aeld PUOIKGV
npoodnwy, UNKGV Kal Tav eykataotdoewv g etaipiag. Ma v eyypagi ota newsletters kot v anootohii evnpepdocav Kat
npooopév: o v eyypagrn o v anogtod evnpéf KoL v npoogopev Ba npénet va pag doete v diedBuvan tou
n)\eKIpDVIKDu Toxudpopieiou gag (email). Me tv eyypagpri kat v aviigtown ouykatdBean oag, Ba pnopeite va anohapPdvete Geg pag g

Ko £ nou EMoupie PETW NAEKTPOVIKGV pnvupulwv Kat pnvipota Kslpsvuu il Instant messaglng péow

EWOHILV oUpIpEp nou DKOUE BG enefepyaoiag. Awaiwpa ot gopntdtnta. Exete dikaiwpa va AdPete xawpic xpéwan
1 npoownikd oag dedopva oe popepn nou Ba oag entpénet va éxete npdapacn e autd, va Ta xpnoty Kat va ta enefepyaotet
e ug Kowag, dladedopéves peBodoug enekepyaoiag. Eniang, éxete dikaiwpa va pag ntivete, epdoov siva texvika ek, va dafipdooupe
1 dedopéva Kat aneuBeiag oe dMov unetBuvo enefepyaaiag. To dikaiwpa oog auté undpxet yia t dedopéva nou pag éxete napdoxet
£0¢(¢ Kat n enegepyaoia Toug dievepyeital pe autopatonoinpéva péoa pe fion g ouykatdeori oag ri ot ektéNean oxetkiig ouppaang.
Mwaiwpa avikhnong g ouykatdBean. Onou n enefepyuoia Pooiletat omv ouykatdBeon oag, éxete dikaiwpa vo v avakoAéoete
eetBepa, xwpic va Byl n voppdtnta g enegepyaoiag nou Pao omn ouy i 0ag npotoy v la va uuxﬁum
and ta nopand Ipatd oag pnopeite va otov YnedBuvo Nl Aedopé
Buowioong Zumluq 103 Ariva, email: p gr. mAépavo: 210- 3626971 Exm ﬁlKulupu unu[lo)\n: KD‘DWEMUQ onv

OXETKGV Unnpeatav (yia napddetypa pe SMS, Viber, Push Notifications k.d.). INa  Anpoupyia Aoyaptaopod Médoug: Ma v
Auvupluuuou Méhoug Ba ﬂpEﬂEl va pag dwoete v ﬁleuﬂuvun U n)\EKIpuVlKUU axudpopeiou oag (email) kat va opigete Toug dikou oag

p  kwdikoug npaof Ta v e§atopkeuy (profiling): B¢hovtag va oag npoopépoupe v kahdtepn duvati
epnetpia, 1o npoownikd deSopéva nou oukhéyovtat oto Maioto g, ouppaTikig pag uxcunq evéxetat va xpnatponotolviat yia anootohri
eEnopKeupeva evyiepiogay, epooov éxete Boet T ouy fi gag, und TG ouy nou B&tet 10 vopiké maiato.
Mou kowonotodvrat ta Sedopéva oag: H HPAN ANONYMH ETAIPEIA ENEPTEIAKON YI'IHPEZIQN KDIVUHOIEI 0 npoownikd oag dedopéva otg
akdhouBeg Katnyopieg anodextdv: Kpaukég npxsq Onptu; entBoliiG Tou VGjiou: Umv uuw gival unupuumu yta v Bievépyeta evag eAéyxou

(n.x. PuBpotikri Apxi Evépyeta, Zuvriyopog tou | i, Apxii Mp K.0.K.) Kal olppuva e ug

i f f

Apxii Npootasiag i I 0 Xapaktipa (www.dpa.gr): TnAepuvikd Kévipo: +302106475600, Fax: +30210 6475628,
pa.gr

Ampnhm Ilpnnummv Aedopévav. H Etaipein epappddet katdMnAa texvikd kat opyavetika pEtpa e otéxo T ao@ahr snsEspvumu v

npoownikev dedopévay Kat v unulpunn wxaiog aneAetag A popg Kat un & pévng ri/kat napdvopng npdof 113

autd, xpiong, T i i (rig toug. Le KaBe neg 0 1ponog Aettoupyiag tou Kat 10 yeyoveg ou eivat

eheUBepo oTov dev enupénet va (v eyyurigeig ot pn e€ouatodotnpéva tpita npdowna dev Ba anoktrigouv noté v

duvatétnta va napafidoou T epappolGyeva TexvVIkG Ka opyaveukd pEtpa, anoktdviag npéofuon kat npofaivoviag eviexopévag oe

Xprion nf v edopévav yia pn ef pévoug, fi/kat aBépttoug okonous.

EIAIKOI OPOI XYMBAZXH TPOMHBEIAX HPOFPAMMATQN «GAS BUSINESS FLEX>

E1: Avaxeipevo

E1.1 GAS BUSINESS FLEX»tou MpopnBeuti (i ¢ Epnopikoug Nedteg puatkod aepiou oe 6An tv EMdda. E1.2 Pntidg oup
@uveitat or ot nopovieg E1dikoi Opot nou axetidoviat pe  guppetoxn tou MeAdmn ato Epnopikd Npdypappa «GAS BUSINESS FLEX> tou
NpopnBeuti kaBag kat ot Edikoi Opot nou avaypdgpovial otnv dedviwg Kat vopipwg cupmAnpwpévn Kat unoyeypappévn Aitnan,
uneptoxouv owavdrinote avuBétwy Mevikav Opwv.

E2: hdpkewa
E2.1H Budpeta tou Epnoptkod Mpoypdppatog «GAS BUSINESS FLEX» opiZetat o aopiatou xpdvou kat tifetat o€ woxd katd v Hyepo p
nviaEvapéng NMpopriBelag wg auti ewdikdrepa opiletat oto ApBpo 4 v Mevikav Opwv g Luppaang.

E3: Xpedoeig - Ewdikéq Npoopopég
E3.1 Avioywviouké Xpeaaeig: Pntd oupgwveitar 6u ota nhaiota tou Epnopikod Mpoypdppatog tou MpopnBeuti «GAS BUSINESS FLEX»
n Avahoywkn Turi Xpéwang MpopriBetag Guatkol Aepiou (eefrig «ZuppuvnBeioa Tyri») Ba npokuntel, avd priva, and v Tpéxouoa Ty
i Quotkod aepiou (TTPa) dnwe autri dnpoatedeta kaBe priva oe €/kWh oty wotooeAida tou MpopnBeuti (http://www.heron.gr), ouv éva
NepBpto Epnopiag oo pe 0,008 €/kWh:

GAS BUSINESS FLEX

Tehwn Xpéwon MpopiBetag Guoikod Acpiou * (E/kWh) Ndyto (€/Miiva)
(TT®a + 0,008) * 0.55 340

EIAIKH NPOX®OPA - AOPEAN NIOZOTHTA
To 457 g Mnviaiag Karavdwong EvieAdg Awpedv kdbe Miva

* Tmv Tehkn Xpéwon NpopriBetag Guotkou Aepiou, oupnephapfdvetal n 45% Awpedv Katavddwon Quaikod Aepiou.

Tug avwtépw xpewoelg dev oupnepiapfdvetat O.N.A. 67.

H T NMpopriBetag Guotkou Aepiou atpoyyuonoteitar oto o Sekadikd Ynepio.

H Awpedv Noodnta Guakou Aepiou Ba unoroyiZetar eni tng apxkrig uvohkiig pnviaiag kotavalwong (kWh) puakou agpiou Kat
Ba epuppdletar anokhetoukd otn LupgwvnBeion Ty nou opiletat avwtépw otov eldikd dpo E.3.1.

H Awpedv Moodtnta Puatkoy Aepiou Ba unodoyiletat oe kdBe Aoyapraopd tou Nehdn (eite Evavu eite EkkaBapiotikod) eni g
apxikiig ouvolkig pnviaiag katavdAwang (kWh) puatkou aepiou.

0t Mevikoi Opot 6.3 kat 6.4 g LipBaong dev epappdoviat katd  Sidpketa oxtog tou napéviog Epnopikod Mpoypdppatog tou
MpopnBeuti «GAS BUSINESS FLEX», nwg outr opietat otov wg Gve Ewdikd Opo E2.1

E3. 2: Pub{gpeveg & Aownég Xpedoerg

E.3.2.1 Xpéwan Metagopdg & Atavopric: Oot ot KatavaAwiég nou Kavouv xprian Twv unodopcv @uatkou aepiou tou EMnvikod Luatip
ato Metaopdc Guatkod Aepiou (EZMOA) kan tou EMnvikou Awtdou Awavopric ®uatkod Aepiou, eniapivoviat pe TG aviiotowxeg pud
Gpeve xpewoelg petapopds (DEK B 3720/20.10.2017, OEK B 3513/01.11.2016, ®EK B’ 4737/29.12.2017) kat Savopri (PAE 346/2016,
PAE 347/2016, OEK B 3067/26.09.2016) 6nwg autég ekdotote toxtouv. E.3.2.2 Aownég Xpedioewg: Eidikdg ®dpog KatavdAwong (N.
3986/2011 & N. 4389/2016). Edika Téhog ETE 0,57% (N. 2093/1992, N.2960/2001): 0,5% eni tou guvéou Twv xpedoewv, Tav pépav duvay
wamntag kat 1ou EQK, Téhog Aogpdletag Epodiaopod (N. 45001/2011, OEK B' 2536/23.09.2014), dnwg auteg edotote toxtouv. E.3.2.3 Im
ouvohikn a€in Twv Xpewoewv tou Aoyopiacpod (iitot Xpéwan MNpopriBeiag, Metapopdc, Awvopric, EOK kot TéNog Aspdetag Epodiaap
ou) eappoetat O.1.A. 6%. E.3.2.6 Ot PuBp{dpeves & Aownég Xpewoeg epuppdloviat eni 1ou ouvihou T ekdotote katapetpnBeioag
noodmtag Guatkol Aepiou.

EL: Eyydnon

To Uog g Eyydnong opiletat pe to ekupcdpevo nood Aoyapiaopou katavdAwong @uotkod aepiou oopavia névie (45) npepav. H
Eyyunon katapdMetar otov npato (To) Aoyaptaopd. Aev 8o katapdMertat Eyyinan oe pyonoinang autdpatng e€6ipAnang
Tou Aoyaptaopol péow ndytag eviohig panédng A motwukig kdprag. Le nepimwon Kotd v onoia éxet kataPAnBei Eyyunon and tov
NeAdmn npog tov MpopnBeutd, auti Ba motvetat otov endpevo Aoyaplaopd petd v evepyonoinon and tov Mehdtn g cutépatng
E6ipAnang ou Aoyopiaopol péow ndylag evioAng Tpanédng A MOTWIKAG kApTag.

Ynoypagr/Z@payida MeAdn
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HPQN

H Avavupn Etaipeio pe v enwvupio «HPON MONOMPOZOMH A.E. ENEPTEIAKON YMHPEZION> kat to dwokpuukd titho «HPON ENEPEIAKH
AE>», edpetouoa omv ABriva, Aewyp. Meooyeiwv ap. 85, TK 11526, pe AOM 099810593, appodidtntag AOY ®AE ABHNAN, ApiByd MEMH:
005805601000 kat pe v un'op. 870/25-10-2012 Adeta NpopriBeiag Quawkol Aepiou, epefiic kaholpevn wg «MpopnBevtig» kat o
Katavahwtic, epegig kaholpevog wg «fledmgy, T atowxein Tou onoiou avaypdepoviat aTn guvnppévn dedviwg kat vopipwg cupmAnpwp
évn Ko unoyeypappévn Ainon MpoprBetag Guawou Aepiou (eefri «Attmon») pe auovia apiByd tov outé pe v nopoloa aifoon
(epetric «ZipPaen») cupguvolv yia T npopriBeta @uotkol aepiou, alppwva pe Toug akdAouBoug Gpoug Kat oUPQViES:

TENIKOI OPOI

I'1. Opopoi

I 1.1. Ot dpot nou nephapPdvoviat amn Ldppaon pe kepohain kat dev opidoviat daopeukd Ba éxouv v €vvola nou toug anodidetat:
0) ot N. 4001/2011 «[a m Aetroupyia Evepyewakcv Ayopcdv HA 0 kat Guowkou Aepiou, ya Epeuva, Mapaywyr kat Aikwa
Metapopdc YdpoyovavBpdkwv kat dMeg puBpioeig» (OEK A" 179/22.08.2011), f) otov Keddika Axeipiong tou EBvikod Luotipatog
Quowou Aepiou (Andpaon P.AE. 239/2017, OEK B’ 1549/05.05.2017), y) otov Keddika Awxeiptong Awtdou Awvopric (Andpaan PAE.
589/2016, OEK B 487/20.02.2017), w tpononotnpévot ekdatote oxtouv. I'1.2. Onotadrinote avagopd nou yivetat om Ldpfaon oe Nopo,
Npoedpwkd Awdtaypa, Ynoupyikn Andpaon kaBag kat kdBe dMo Sidtaypa, kavovietkn npdén, andgaon, kavoviopd A og onotadrinote
@Mn vopoBeukr npdén, Ba voeital wg uvuq]opu 113 Nupo Mpoedpwd Ammvuu Ynoupytkn Andpaon kaBag kat g kdBe dAo didtaypa,
Kavovigukn npaén, unuq]uun e n dMn vop i npd€n, dnwg ekdotote toxtouv. I 1.3. Lupguvetat 6u
Tuxoloeg Tp G Twv nap V6wV Kat v BiatdEewv i/kat BEomwan véwv, otov fuByd nou eivat avaykagtkoy
dikaiou, Ba deop VO pépn and v {0 10xGog Toug Kat Ba Bewpeital 6ut xwpig

ApiBpég Aitnong |

AITHXH/XYMBAXH NPOMHOEIAL ®YZIKOY AEPIOY

[cciomnn ]

autd, npepopnvio M&ewg tng Zupfdoewg MpopriBetac, voeitat n Huepopnvia katd v onoio o Awxetplotrig Aapfdver v tehikn
KOTAPETpNON oUPpWVa e Tov Keddika A Awtdou. e nou o Nehdtng dev npopel (epnpoBéopwe) omv
Katd To ovetépw yvwatonoinan, n nopotoa Bewpeital dveu etépou Ot napapével ev LoxUtL €wg Ty nalon eknpoownhoewg tou Metpntd
Tou leAd Kat o teheutaiog (evvoeitat: o Mledtng) unuxpeouml va kataPdlet 1o advodo Twv ek g Lupfdoewg opeNdpevav noowv. I

3.9. 0 lehdng unoxpeottar ev ndon nepuntcioet va evnpepvet tov MpopnBeutri apeMntl ywa owdnnote petaPoln twv otoweiwv Mg
Awioedds tou.
I &. hdpkew
4.1, H didpeta g Lupfdoewc dpxetat and: (i) mv npepopnvia évapéng g ¢ Tou Metpnr g Ey G 1ou lleAdtn

and Tov MpopnBeut, yw véa eknpoownnon napoxrg and tov MpopnBeutr A (i) v npepopnvia éviagng tou Mehdtn oto enthexBév
upoAdyto (Epnopikd Mpdypappa). ywa evepyri napoxi nou {taL fidn and tov MpopnBeut ko Aiyer petd mv ndpodo tou
xpovikou dragtripatog nou opidetar otoug Ewdikodg Opoug tng Ldppaong (Adpketa Loppaong).. En nepanépw, pnag supgwveital 6un
L0ppaon pnopei va katayyeA8el alpgava pe tov kdtwBi Opo 10 twv napéviwy eve to anoteAéopata tng Katayyehing enépxovial petd
 Min g exkaBapiotikrig évdetEng tou Metpnti tou MleAdn and tov Appddio Aaxetpiotr. 0 Mpop G opeieL va evnpepavel Tov
NeAdtn yia v enkeipevn npepopnvia Miéng g LipBaong éva (1) priva npw and v enéheuan autrig kot n LipBaon Ba avavewvetal
petatpenopévn oe aopiotou xpdvou, ektdg edv dexanévte (15) npépeg npv t Aign g Luppdoews o NeAdtng dnAaoet pe éyypagpn
enatohd kowvonotoUpevn otov MpopnBeutd du dev enBupel v avavéwon g Lupfdoew. Le nepintwon avavewoews tng Luppdoswg
Katd 1o avorépw dohappavépeva, Ba epappdletat o Opog I 6.2 g napotong. I 4.2. Na 1o xpovikd didotpa ané v Aién fi ka8

drinote 1pdno Adon tng LupPdoewe péxpt v nadon eknpoownrioews tou Metpntn tou MleAdn and tov MpopnBeutn, o leAdng Ba

wa BaMhg Lo e T H

no A dwtdnwon ot LUpPuon, tpononotaviag A Katapywviag X6V ugotdpevoug 6poug g LGppaang nou épxoviat o aviiBean pe
autolc, xwpic n tpononoinon auti va anotehe{ Adyo katayyehiag g Zupfdocwv, ektdg edv ek g uloBetrioewg Toug enépxetat
ouotddng duopevig enidpaon, n onoia duvatat va kotaotiget Wiaitepa enaxBh mv ektéheon g Lupfhoewg yia kdnoto and ta

ogeihet atov MpopnBeutr, avidMaypa yia ug noodtnteg Guatkod Aepiou nou Ba MwBodv otnv Ey [doet ou tpoAoyi

(Baowou Mpoypdppppatac) oto onoio éxet eviaxBel o MeAdtng kat adppwva pe 1 npofAendpeva ot Lipfaon.

oupPalAdpeva pépn, To pépog autd Ba dikawodtat va npofel oe katayyeAio g L G pe nponyodpevn €yypagpn {non tou
etépou oupBardpevou pépoug eviég tpudvea (30) npepohoytakcv npepav. I 1.4, Ynu v enpiran twv diatdfewv v Opav 1.1 & T

1.2 avwtépw, yia toug okonodg tng Luppaong: I 1.4.1. Og «Adewa MpopaBeragy voeitar n un’ ap. 870/25-10-2012 Adeta Il
Duaikou Aepiou oe Nehdreg, nou éxet xopnyrioet atov MpopnBeutr n PuBpiotkn Apxil Evépyetac, wg tpononoinpiévn exdotore toxuet. I
1.4.2. ()¢ «Aitnon Livdeong» voeital n ainon npog katdpuon Lupfdoewg ouvdéoews pe 1o Aiktuo Awvopriq nou ouvdntet o lehdtng,
Kaun onu[u aneuBivetal npog Tov otkeio Awaxetploti tou Aktiou Awavopric Puatkod Aspiuu ya Auvupluuud Tou MleAdm, petd v

ypapn oxeukng e€ouatodo ¢ and Tov eAdtn npog tov I e n ev BépoL ey Ba anotehel
avandonagto Apa tng Lippaong. r 14 !.3 g «Bnnlxn Npdypappe» yuo kdbe ILII10 Epnopukou Mpoypdpparog voeitat 1o avtiotoxo
Epnopké Mpdypappa HPAN xwpic g edikég npoapopes i/kat ekmaoelg, ot Gpot Tou onoiou eivat avaptnpévol v Lotoaehida tou
NpopnBeuti (www.heron.gr). I 1.4.4. g «Awxerprotii tou Awviou Awavopric Quotkod Acpiou» voeital o kdtoxog Adetag Avoprig
filkat Aaxeipong Aiktdou Aavopric Quaikod Aepiou alpgava pie ta diahapBavipeva o0 (ipBpo 21 tou v. 3428/2005 kot ato dpBpo 80
Tou v. 4001/2011, wg tpononotnpéva exdotote toxtouv. I 1.4.5. ﬂ: pLoTAg It Metagopdc» voeital o pLoTig Tou

I'5. Metpiioeig Puotkod Aepiou
I 5.1. 0u evdei€erg tou ey and tov A i omv Ey Tou MeAdtn Metpntd, ot onoieg anoatéMovtar otov
popriBetag NpopnBeutd and tov ploti AoUv mAfpn anddeén g kotavoAaoewg Puokod Aepiou wg Kol Twv anauroewv Tou

NpopnBeutd évavet tou MeAd. I'5.2. 0 MpopnBeutig dikatodtal va anattioet tov petpodoyikd éNeyxo tou Metpnt tou MeAdn and tov
Aaxewpioti, Katdm evnpep@oews Kat Katomyv ¢, edv To0To anaueitat, napouaiag tou MeAdn, ei v nepintwon katd v
onoia Bewpei 61 n Aetoupyia tou Msrpmn dev eivat UKplﬁnq F53 0 ﬂs)\umq dikatoutat muuutmq vu Zmnusl Tov PeTpoloyika Eheyxo
10U Metpntri Tou and tov Ataxetplo, eite péow tou Mpoy i gite ¢ und Tov Ataxetp Lep G OtV e
aut tov ﬂpounﬂsum I 5.4. Edv uno Tov, Katd Ta uvmspw petpohoyikd e)\evxu npokUet ot n )\slmupvm Tou Mmpnm dev efvat
akpific, o Awxeplotig va empap! pe 10 kdotog tou dievepynBeéviog eAéyxou. Edv avuBétwg ek tou eAéyxou
npokdet 6u n Aetoupyia mu Metpnti eivar akpifric, to kdotog Tou eAéyxou emPaplvel Tov auolvia Tov EAeyxo, fitol gite Tov
NpopnBeutd eite tov Nehdmn. H enikAnan ex pépoug tou Mehdtn avupprioewv wg npog v akpifeln Aettoupyiag ou Metpnn dev
Mdooet tov teheutaio (ewoeital tov fleAdm) an v unoxpéwon g éykaipng a{otp)\nunq wv I\ovupluuumv nou ekdidet u

EBvikou Luotipatog Metagopdg Buatkou Aepiou (AEZDA), kat ot Awxetpioté AveEdmeva pétwv Guoikod Aepiou, olppwva pe
¢ dudgerg g keipevng vopoBeaiog. I 1.4.6. (g «Aikwo Awavopig» voeital to diktuo diavoprig 6nwg opietat oug diatdlelg Inq

nepimaong 8°, g napaypdpou 2, ou dpBpou 2, tou N. 4001/2011, wg tpononoinpéve ekdotote toxtet. T 1.4.7. (g «E

NpopnBeutig kat anootéMet atov MeAdn. T 5.5. Ev ndon pin unattiou piag tou MpopnBeutd va ekdwoet Aoyapaop

fhoet wv npuvuunkmq uaIpnBewmv nouommv ﬂluuu(ou Aepiou, eite Aoyw PAGPng Metpntn, eite dMou Adyou pn avayopévou oe
6tnta tou [ Aol va ¢ elhoyn extipnon wv xpewaewv nou Ba emfdMet atov Nlehdn

Eykatdotaon» tou llehd voeitat to advodo twv cwhnvioewy, opydvav, suakeuav, Bupiduv efaepiapod, gpeatinv, dopikav otowxeiav
Kot Aownwv ouvagav e€apipdiay, petd 1o anpeio nopddoang tou uatkod aepiou (€Eodog petpnukng didtagng) kat péxpt v eﬁuéo

Phoet v ﬁluﬂsmpmv usxpnm:mv v lﬂIOleu)V otowxeiwv 1ou Nlehdm. 0 MpopnBeutrig unoxpeottar ev ouvexeia va avanpooappdoet
T0U¢ &G Gve A gowmvn uatkoU aepiou, onwg npokuntet and TG evdeiferg tou Metpntr, kataotet

and tov A

g ey  anaywyng piwv. 1.4.8.0¢ pui Ey voeitat KaBe eykatd pLétntag tou p
peta€y tou Awtdou Awvopric Guatkod Aepiou kot tou Inpeiou Mapddoang otov Mehdwn. T 1.49. Qg «HM:KlanlKﬂq Kedixdg
Avayvépiong Inpeiou Napddoong (HKAZM)» voeital o povadikég HA 6¢ Kwdikdg Avayveapiong Enpeiou Nl G (HKALN).
nou Aeitar and eikoot (20) GH i yo kdBe Inpeio [N ; 1ou Awtdou Awvoprig. O HKAZN kaBopietat and
Tov Awxerpuotr tou Aktdou Awavopriq kat nepthapBdvetat otn Zopfaon Livdeong. Metd v anédoon tou HKAEN, oe kdBe endpevn
enikowwvio oxetkd pe 1o oviiotoxo Inpelo Nopddoong petafl tou Awxewpot, tou MpopnBeutd kot tou Meldmn, o HKALN
xpnatponoteitar unoxpewtkeg wg avagopd. I 1.4.10. Og «Aoyapiaopog Katavddwong Puowkod Aepiou» voeitat n avoluukn
6vion tng tpohdynang g KatavdAwong, Mpopi ¢, Mavoprig kat Metagopdg tou Quatkod Aepiou nou npopnBedetat and tov
MpopnBeutd o NeAding, yia ouykekpipgvo xpovik élumnuu oupnepihapfavopévav Tav avooyoiviev mopmv (evdewukd oAd oxt
nepopotikd O.NA, EQK., khn.), Nayiwv i/kat Edikdv Tehdv (Gnou epappdlovial), evdexdp: (| ya PIKES
npoatpetkég unnpeaieg nou o Meldtng éAape and tov Aaxetpiotr tou Atdou Awavopnig kat IluuhuvanKuv otov lpopnBeuti, m: Kul
KkdBe dMn o@ei tou Mlehdmn npog tov MpopnBeutd nou anoppéet and  Lippaon. 0 A ¢ anootéMetat popkd, A
nhektpovikd, f/kat napadidetat otov Mehdtn yia mAnpwpn evidg opLopEVNG Xpovikiig npuﬂeupmq. r 1.1..11. (g «Mepnig» voeital o
efonhopdg pétpnong tou dykou (uatkoy aepiou, n onoio €xel eykataotaBel and tov Awxewpotd Atdou Awvoprig oto Inpeio
Nopddoang tou Nehdrn. I 1.6.12. Og «flehding> i «EnAéyav Mehdme» voeitar onotodrinote katavaAwtrig guotkol aepiou, o onoiog
xapakmpidetar wg EmAéywv Nehdng, dnwg autég opietar otov Kddika Awaxeipiong tou EBvikod Zuotipatog Guatkod Aepiou (apib.
Anop. 239/2017, OEK B’ 1549/05.05.2017) kat oo v. 4001/2011, avuatoixe, we tpononotnpévot aKuumIe 10xGouv Kal 6nag n éwvola 1ou
Entéyovtog MeAdn Ba duapopgpa Kat Ba npoodlopiZetat pe wxoloeg G. Kau g Tov onoio n
Eaipeia éxet i npotiBetat va guvdet Luppaan NpopriBetag Guawkod Aepiou. I 1.6.13. (lq «EunAmnc H:Anmc» voeitat o lehding nou
nAnpoi Ta kpiripla nou neptypdpovial oto dpBpo 52 tou N. 4001/2011 kau e€erdiketoviat pe v unoupyn andgaon AS-HA/B/O
1.21/12112/20.06.2013 (®EK B'1521/21.06.2013), n onoia ekddBnke kat’ eEouotodémon tou vopou autod. I 1.4.14. g «Edvdean» voeitat
n oUvdeon tng eykatdataong tou MeAdtn pe 1o Aiktuo Awvoprig Guatkod Aepiou. T 1.4.15. ﬂq «Vnsuﬂuvnc Em:{spvnulnq» voanm n

oxeukn éwota nou npofAénetat oto GpBpo 4 nap.7 tou un’ ap. 2016/679 levikod p
(GDPR).

I 2. Avukeipevo
[2.1. 0 MpopnBeutrg, katdnv g Awrioewg tou MeAdn, avahapBdvet dia tng napodong tv unoxpéwan va napéxet Quatkd Aépto otov
NeAdm ato Inpeio MNapddoong, dnwg todto avaypdepetat kat opidetat pntcdg otv Aitnon (eefrig n «Evkmumuun»i vlu ™ xpiion kot 1

lpl]leO nou dnhdvetat woaltwg umv Annun Kat o Nehdtng Ba napohapfdvet o Puaikad Aépto, 1o onoio o Il Get gty

Ey BdNoviag epng G Kau mp G 10 00voAo TV apOIBEV Kat XPERELV Nou unoppeouv and v napodoa
Kaumv keipevn vupoﬂsmu [2.2. Katd In Oidpketa Loxbog g napouang, o MleAdng dnAavet kat anodéxetat ot o MpopnBeutric Bu eivat
o povadikég ndpoxog Quatkod Aepiou yw v Eykatdotaon nou avagépetat otv Altnon kat 6u Ba kotavaAavet 1o Quatkd Aéplo

anokAeloTikd o {dtog kat pdvo yia t xprion nou nepypdgetat oty Attnen.

I'3. Ynoxpedoerg - Anhmuclq Eyyuioeig
[ 3.1. 0 NpopnBeutig ppdvet v unoxp: p ¢ Guawkou Aepiou otnv Eykatdotaon tou Meddn alpguva pe toug
Elﬁlkmspuuq Gpoug g LupPdoewg Kat Toug Kavveg tng vopoBeaiag nou diénet ev yével tv npopiBela Guatkou Aepiou. ' 3.2. 0
NpopnBeutig opeilet va evepyel npog tov okond g otaBepric, ¢ kau afiéniong npopriBelag Guotkol Aepiou otov
Entéyovta NMeAdrn. AoBgviog tou 6t o MpopinBeutic Ba napéxet kab 6An v didpketa wxdog g Lupfdoewg otov MeAdtn uatkd Aépio
péow unodopav ent twv onoiwv dev daBétet otodrinote epnpdypato i e1épag pUoews dikaiwpa kat dev tov fuplvet axetkag oudepiia
oupfoukr unoxpéwon, ouppwveital pntg petafl wv oupfulhopévav pepav ot o Mpop ig dev Bu gvavet Tou Mlehdtn
KkaB" otovdrinote 1pono yia dlakoné 1 ev yévet duoettoupyieg atnv nopoxni Guatkod Aepiou nou ogeihovial A oxetidovat pe g ev
\dyw unodopéc. I 3.3. 0 MpopnBeutig avahapBdvet pnidg v petd v unoypaepn g Lupfdoewg va evepyriget ndoa kat
10 oUvodo Twv npoPAendpevav ek tou vopou npdfewv npog Kataxapnon €1¢ 0 PNTpo nou peitat und tou Awxetplotod Awktdou
Mwavoprig (epe€ic o «Auxelplotig, wg nepattépw opiletat avwtépw und I 1.4.4), we MpopnBeutrg tou ﬂEAum Kat exnpuumno: Yl tov
Metpnti tou NMehdn, wg nepatépw toltog €xet opiatel und tov Gpo I 1.4.11 g Luppdogwg. I 3.4. 0 Mp C m

I 6. Xpechoer - LuppavnBeioeg Tipég
I 6.1. 0 Neding unoxpeottat, katd v didpketa wxtog g Luppdoewe, va efopAel nAdpwg kot ohooxepwg otov MpopnBeutr tov
Noyapuaopd Kumvu)\munq Ouokol Aeplou qu Kat mv uvuvpmpouevn 0¢ QUIév npepopnvio minpapnic («in).n np:pn»i Ané mv
€nopiévn g pepopnviog efop ¢ tou Aoyaptacpod, n oxeukn open KaBi G An€unpa: Ko
anawntA. Ot xpewoetg nou endMoviar and 1o ﬂpopnBEum unohoyi{oviat fdoet (katd pBivousa oepd toxtoc) Twv Edikav Upmv mg
dedviwg kot vopipwg oupnAnpwpévng Kat unoyeypappévng Aitang wg kot tav Nevikadv Opav tng napodong. I 6.2. Ie nepimwon
uvuvsn’memq g Lupphoewg yia adpiato xpovikd didotnpa, katd o avwiépw dhapPavepeva und tov Opo [ 4.1, Ba epappdletat 1o
«Baowad Mpdypappa» tou MpopnBeutr yia v Katny ,.' u1nv onoia unuvemluﬂs)\umq 6nwg autd Ba toxuet katd v npepopnvia g
petatponri tng LpBaang oe aopiotou xpdvou. 0 Mp G va 1 {ug Xpewaetg MpoprBeiag Guaikod Aepiou petd
m nupuéo £61(6) pnvmv uno v npepopnvia sKnpoumnnnn: 10U Metpntd g B g ToU ﬂs)\mn. Tupg pntd du kdBe

wv Xpew NpopriBetag Puatkod Aepiou Ba Aappdver xapa pe Tov npeito Aoyaptaopd ¥ GAwang nou akolouBel v
Tpononoinan, dlatnpwviag To 61Ku[mpu Tou Nehdtn va katayyeihel adnpiwg v napotoa Loppaon. I6.3. 0 MpopnBeutrig dampel 10
Owaiwpa va epappdler eni tav Xpewoewv NpoprBetag Guotkod Aepiou , ko™ dAn t didpketa toxtog g nopoloag, dlakpur
Avanpooappoyri Awkupavong Ayopdg Guotkou Aepiou (AAA.Q.A) eite otoug Evavu eite EkkaBapiotikoUs Aoyapuaopoug Guoikod
Aepiou. I'6.4. O Avanpooappoyri Awkipavang Ayopdg Guaikod Aepiou (A.A.A.0.A) opiZetat toABpotapa tg péong uprg nou Aappdvet
10 npoBeapakd npoidv «TTF> (Title Transfer Facility ri Tapeio Metagopdg Tithwv), ywa t xpovikr nepiodo kataviwong nou apopd o
ekdotote ‘Evavu i ExkoBapiotkdg Aoyopiaopdg tou NMehdmn, npooaunpévng pe 1o Luvieheoti a =0,004 €/kWh. Ot upég tou
npoBeaptakou npoidviog «TTF» eivat avaptpéveg kaBe priva oty wotooeAida tou MpopnBeutr www.heron.gr. I€ov ouykekpipéva 1
‘ABpotopia ennpedlet ug Xpewaetg NpopriBelag Puakou Aepiou wg akohotBug: I6.4.1. Le nepintwon nou 1o ABpotopia tng péang upng
wou «TTF» pe 10 ouvteheotd «a», yio ™ xpovikA nepiodo nou agopd o exdotote Aoyaplaopdg tou Mehdwn (eite Evavu, eite
ExkaBapotkdg) Kupai eviog twv opiav 0,010 kau 0,015 €/kWh, 3¢ Bu epappdletat onowdinote xpéwon fi niotwon otov
ouykekptpévo Aoyapiaopd (eite Evavr, ette ExkaBupionkd). 6.4.2. Le nepimwon nou to ABpotaya g péang prig tou «TTF» pe 1
ouvieheaT «», ylo T Xpovikri nepiodo nou agopd o exdatote Aoyapiacpdg tou Meddm (eite Evavu eite EkkaBaprotkdg) eiva
Hkpérepo tou Katarepou Opiou 0,010 €/kWh, duvatat va epappdletat niotwon, katd  dkpuukri euxépeta tou MpopnBeutd, ato
ouykekptpévo Aoyapraopd (eite Evav, eite EkkaBapiatikd), {on pe t apopd tou Katchtepou Opiou and 1o avwiépw ABpotopia. 6.4.3.
Ie nep[nmun nou dBpotopa g péang wpng tou «TTF» pe 1o guvieheot «a», yio  xpoviki nepiodo nou agopd o ekdotote
Noyap ¢ ou NeAdn (ite Evavu eite EKKuHuplleuq) eival usvu)\uxapo U Avmspou Opiou 0,015 €/kWh, Buvarat va pappéetat
xpéwan, Kum  Blakpukn euxépeta tou Nl [y yaptaoyd, {on pe h dagpopd tou Tou avetépw ABpoiopatog
ané 1o Avarato Opuo. T 6.5. Ze nsplmmun Kum v onoia u ﬂpounBsumq Tpononotriget, olpgava pe 1g npoPAéderg ou Kadia
MpopriBetag Puowkou Aepiou o Medieg, ammohoynpiéva, T ZuppwvnBeioa Tun tou Epnopikod Mpoypdpparog oto onoio éxet eviaxBei
0 leAdwng kat avaypdepetat otoug Eidikolg Opoug g napodeag Luppaang, nptv and  oupnipwon twv ikoat teaodpwv (24) pnviv
and v npepopnvia évapéng g exknpoo@nnong tou/tav Metpnui/iv tou Meddm, o NMeldng Sikatoltal va Kkatayyeilet, eniong
alpguva pe 1ov Kodika MpopriBelag Guaikou Aepiou oe Medteg, v napotoa LGppaan xwpig va emPupuvBel pe v Nown Npdwpng
Anoxapnong, 6nwg outd opietat atoug Etdikodg Opoug tng Lupfaong.

I'7. KavapoAd eyyinong

I 7.1. 0 Nehdng unoxpeottat va kataPdMhet atov [l i wg eyyunon (eegng n «Eyyinan») yia v efaopdhon peMovikavy
anatioewy, unuppsuuumv ané Zup[iuun 1] X|]I1|.ll]TlKI] nood nou uvuq]spsml atnv Aimnon. To noad g Eyyurioewg Ba nepapfdvetat
otov npeito Aoyapoopd Katavdhwong nou Ba {Aet o MpopnBeutrig otov MeAdm extdg edv AMwg npoPAénetar otnv Ainon. '7.2.
To Gthog g Eyyurioewg opietat (oo pe v ouvohiki péyiotn xpéwan pnviaing katavaweng guatkod aepiou. I 7.3. 0 NpopnBeutig
ka8’ 6An v didpketa toxtog g Lupfdoews (s Bavopévng tng kab’ Tp6no Kat Oudpketag
1 nopotdoewg toxdog autig) dlapel to dikoiwpa va avanpoooppdlet 1 nood g Eyyurioewg oe nepimwon kotd v onoia
napupeitaL onpavikri andkAon g péyiotng pnviaiag xpéwongkatavahwong (npo qumvl U ﬂe)\um g oxéon jig 10 eKTnBEv noad

unoxpéwon kaf' dAn v Bidpketa Loxdog g nopodang va avianokpivetat Gveu unumou Kuﬂumpnusmq KI]l va ﬁluxalpl(sml Katd Tov
nA€ov anoteAeopaTikd pono tuxdv napdnova i/kat atripata tou NeAdtn, kaBg Kat va napéxet atov teheutaio kdBe evnpépwon oxetkd
pe m avukeipevo g Luppdoeac. I'3.5. 0 ﬂs)\ulnq unoxpeogtat va diatnpel ka” 6An v didpketa wxtog ng Lupfhoewg oe aopoAn
ToV gy pévo oto Inpeio N ¢ Metpnti Quotkod AEplI]U onmq n B¢on autod pntadg neptypdepetar amv Aitnon,
npokelpévou va kabiotatat ekt n ustpnun v pevav and tov [l Quakou Aepiou. Edv todto dev tpeitat
anapeykATwG, we avwtépw opietar, e pépoug tou flehdm, o ﬂpopnBsumq ﬁuvutm vo Katayyeilet apgows, adnpiwg Kot pe unowdmnta
U ﬂs)\uln v napotoa. ras 0 ﬂe)\umq euBUvetal nAdpwg kat anokAelotka yia t pUAagn Tou Metpnti wg Kat wxév nepaépw
e€optnpdtwv tou Awxepiot nou Ppi omv Ey eva) eivat woaltwg mirpwg unedBuvog yia owdrinote fAGBn, pBopd.
Bi {dwv 1 owodn éufaon en’ autav. Eu pNTAG oUp 6t o Mlehdng unoxpeodtal, ag’

nou xpnatyonotn opxikag ya tov kaBopiopd g Eyyurioewg i oe u Buoteprioewg efophioewg
v Aoyaptagpayv tou leAdm. Mpog todto o MpopnBeutric evnpepavel eyypdpwg tov MeAdtn vm m uvunpuuupuuvn usum U Ipexowuq
Noyapuaopoy kat xpeavet fi matcvet  dlagopd otov upeumq endpevo Aoyapraopd Katavdlwong Puatkod Aepiou. I 7.4. Le nepimwon
Katayyehiog g LupPdoewe and tov MpopnBeutr Adyw pn e€ophioews AnfinpdBeapwv opethav, 1o noad tng Eyyuioews Katanintel
unép tou NpopnBeutr kat gupPngiZetat pe To noad twv AnEinpdBeoyav opeav. I 7.5. Le nepinwon Migewg i/kat kab' olovdrinote
Tpéno Aoewg g Lupfdoewg 1o nood g Eyyuricewg oupnepiletat pe 1o nAnpwiéo noad tou Tehwou ExkaBapotikod Aoyaptacpod
Katavélwong Guatkod Aepiou ritol €wg v nadon eknpoownioews tou MeAdm and tov MpopnBeut. Tuxév motwtikd undAano, to
onoo Ba npokUtpet petd tov, katd @ uvmepm uuplhntplnuu Bu emotpagel atékwg otov Nehdtn 1o apydtepo evidg eveg (1) pnvdg and
v €kdoon tou Tehkou E Yaplaop GAwang Puatkod Aepiou kat und v npoindBean ot o MeAdng Ba €xet Adn

pap (ppaylowv n Hopeprig
i Kat Tov MpopnBeuti. T

Y foet eykaipwg otov MpopnBeutd w groxein 1ou Tpanedikol Aoyapacpoy Tou yia T entatpogn tou ev BEpaT
N

NG ouypric SlanioToet o1drinote €K TV VRTEPE uuuﬂuwmv va slﬁunomuet Gyeon oxeTkag Tov Alaxelp
3.7. 0 Nehdng vo efophel epnpdBeapn éxaato Aoyaplaop i ¢ Guatkod Aepiou (wg opiletat uvmspm uné I
1.4.10) nou tou anootéMet o MpopnBeutic, katd 1o dhapPavipeva KotwiEpw mov ‘Opo I 6 g Luppdoewc. I 3.8. 0 Nehding
unoxpeodtat va yvaotonotel eyypdpwe otov MpopnBeutr v npéBean 3¢ Tou and v Ey (g opiletat ovaépw
und I 2.1) 1o apydiepo ypidvra (30) npépeg npo g ¢ Pntag Gu o nepi

T 8. TypoAéynon - Opot MAnpapiig
I8.1. 0 MpopnBeutrig unoxpeodtat otnv €kdoan kat anootoAi Aoyaptacpod otov ﬂa)\um yio v npoprBeta puatkol agpiou oe pnviaia
fidon, pn anokAetopévng tng euxépetag tou Ml i va ekdidet A iAwang Quatkol Aepiou fdoet ektcdpevng
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Kat katapetpodpevng Katavahwong («Evavies Kat «F i i») avd pikpdtepo i peyaNdtepo xpovikd didotnpa Katénw ewdikrig

npog touto anopdgewg tou popnBeutn kat oxetkig eyypdepou evnpepiaewg tou Neddm. I'8.2. 0 Aoyapiacpdg katavahwong Guaikol

ApiBpég Aitnong |

AITHXH/XYMBAXH NPOMHOEIAL ®YZIKOY AEPIOY

| Kodkdg Luvepydmn |
I 13. Exxédpnon

T 13.1. Aev enupél N £KXQ o qrav i ) nou anopg
and ta guppa

and  LopPaon dveu nponyoupévng

Aepiou nephapPdvet, nhnv tav dowv otoweiav unoxpewtikd npofAénoviat and v xdouoa a: ['8.2.1. Ta opethdpeva nood
yia v nooétnta Guakol Aepiou nou npopriBeuae o MpopnBeutig atov MeAdtn, fdoet tou tpoAoyiou, oto onoio eivat eviaypévog
ekdatote o Nlehdwng Kat avaypdgetat otnv Aitnon. T 8.2.2. Ta oethGpeva noad nou fapuvouv ekdotote tov MeAdtn kat agopodv
unnpeoieg nou napéxovial and tpitous, fitot evdewktkd aMd oxt neploplotkd xpedaets yia t xprion tou EBvikod Luotipatog Puotkol
Aepiou, ou Aktiou Aavopric Quokod Aepiou k.o.k.. I 8.2.3. Ta opetdpieva noad nou Papivouv exdotote tov MeAdtn kat anodidoviat
and tov lpopnBeut ae tpitoug (evdetktikd akhd 6xt neptoptotikd (opol, AN, e1o@opes, eBIKGG ppog Katavilwong, e1dikd thog 5%,
1é\og nopdAeag etpuémuuuu nood dMng (loewg K.0.k.) alpguva pe 1a ekdotote opidpeva ot vopoBeoia. I 8.2.6. Ta opet\dpeva

Yypdpou npog touto G Tou etépou gupBalAGevou pEpoug MNV Tou pTAI GUPP@VOU: paMdpeva pépn
dwadpatog g Etaipeing va avaBétet oe tpita pépn, v avagiton kat eionpatn 1wy anoppeousdv and v napotoa AngnpoBeapwy
fiogwv tou Mehdm y AViag Toug 1 unu}\utmc uvuvan 1pog 10 okond auté dedopéva. I13.2. oudtwg pntdg cuppuveital

6u enupé n petapifoon i and tov Mpop ae owd Mn guvdedepévn taipeia tou autod Opidou Etaipeiov
und v évwvola tou GpBpou 99 tou v. 4548/2018 wg exdotore Loxet, owadiinote anawrgew, dikatdpatog i aywyrig nou diatnpel katd
Tou Meddm Kat anoppéet 1 oxetiletal kaB" otovdrinote tpono pe Zup[}uun w¢ Kat 0 oe nepimwon peMovikoU etaipikoy
pcmuxnuuuupou Katd mv ﬁlupKem wxtog g Zuuﬁuuemq Aapf mg finote xpovikig dldpkelag nopatdoews
Bokds diddoxog tou Mpopn: Kat eK 10U VGjiou 0Ta BIKOWOPOTA KAt 0TI UNOXPEWTELS ToU

0 Mehdmng dwkatoltat va unavaxwprioel adnpiwg ek g Luppdoews, evidg dekateaodpav (14) npepohoylakev npepdv and mv
unoypagri g and tov dlo. Le nepimwon nou npokuiouv xpedoelg evidg Tou wg dve dlaouipatog wv dexateoodpav (14)
njiepohoylakev npepav, autég Papivouv tov Meddmn.

T 15. Epappootéo Aikato & Eniduon Awgpopadv

nood yua i 10U TUXGV UG petagy v oupfoMopévav pepav. I 8.3. 0 A [ uuxnc 0
Katavilwong Quowkod AEplOLI B0 anootéMetat e éviunn popq]n péow popieiou. ‘ANog tpdnog g Tou Aoyaptagpod poy

KatavdAwong uakod Aepiou (evdetktikd ahAd 6xt neptoplotikd nAektpoviki i) pnopei va npofheBei Katénwv ouppaviag 1wy

oupBaMopévav pepav. T 14. Ynavaxépnon
I'9. KaBuotépnon c§opAiacwg and tov lehdm

I9.1. o kdBe AninpdBeopn opethii tou Mehdtn npog tov Mpop i, 0 Moy va eniBdMet otov Nehdmn ko

unepnpepiag unoAoyt{0pievo pie To vGjio enitéKio unepnpepiag and mv snupsvn npépa nuu n I]q]El)\I'I Kurcum An€inpdBeapn kat

anaunti kat éwg g n)\npouq Kat poug e€orp g. 9.2, Ie nef pn opethig

Tou leAdmn npog tov MpopnBeutr, o Mpoy va npofei oug akdhouBeg Evspvmq I'921 Avaypdget 1o nood g

An€inpdBeaping oelhig atov apéowg endpevo Aoyaplaopd Kat np 10 Mood autd PePapnpiévo e To VG0 1Ko unepnpepiag oto
0UvoNKd opetdpevo noad tou véou Aoyaptaopiod nou o Mehdtng ogeilet va katafdAet evidg tg kavovikig npoBeapiag eEdpAnang tou
véou Aoyaptaapiod. EvaMakukd, o Mpop fig dUvarat va evnpie Yy mv {0 e€6pAnang g AnEinpdBeaping openg pe

01K evnpepwukn enotoMi n onoia Ba avapépet  véa npoBeoypia efépAnanc. I9.2.2. Av napéMBel dnpaktn kau n dedtepn Katd
oelpd npoBeapia eEdAnang, o p i dUvatat va unoPdlet otov appddio A i eviohi ¢ Metpnui

0

T 15.1. H LopPaon oupnepapPavopévav tav Nevikedv kat Edikav Opwv autrig diénetat ond to EMnviké Aikato kat v ekdotote
1oxGouga 6 nhaiato nepi v npopriBeta Guatkod Aepiou oe Enkéyovreg MeAdreg. I 15.2. T

{0 we Kat 10

po puy
oupBaMapeva pépn deapel va katafdMouv kdBe duvarn nf nepl @uhikrig dieud skumnq dlpopdg oug.
Uuulmqol’ls)\umq ﬁuvuml Katd 1o ekdotote opllousvu slcmvmusvn L0Beoia va { 0g e€wd 6 6pyavo 1\

diagopav. T 15.3. Eig piog @ikig dieuBetri wxdv dlogopav, Kat epdoov dev

npofAénetat edikdtepo Tt ©G Npog Tov pono enidoews autev, and edikoug dpoug g Luppdoews, appddia dikaotipa yia v

KatavdAwang Adyw AnginpdBeopav opethav. H eviod auti kowonoteitat unoxpewtikdg npog tov NMehdtn. I9.3. Edv n An§npdBeay
opethr dev eEopAnBel evidg déka (10) nuepcdv and v Kowonoinon atov Meldm g Eviokig Anevepyonoinang tou Metpnti, o
MpopnBeutig duvatal va katayyeidet t LopBaon, unofdMoviag otov appddlo Awxewpoti dridwon nadong eknpoowngewc,
£VNjEPEVOVTTG OXETKAG Tov Mehdn.

I 10. Katayyehia
T10.1. Ynd v enpiragn v Ewdikev Opwv tg napodong, n ZipBaon katayyéMetat and tov lehdtn onotedrinote kat yia onotodiinote

eniluon v nou n ek g Luppdoewg ri €€ owadiinote tpononotioews autrig, opiovial w Aaotipla

Pop! [ PP

v ABnvev.

T 16. Tpononouioeig

T 16.1. Ynd v enupuhagn tou 6.2 avarépuw, povopeg €K 1wV 6pwv g LpPaong and tov MpopnBeutd
eivat duvati yia onoudaio Adyo, pe oxeukn atopki svnuepmun npog tov lleAdmn, tpidvia (30) npspu)\uvlumc nPEPES Mpwv and v
évapEn (oxtog TV tpononouigewv. Lupgwveital ptd 6t n atopki pnopei va e evalh U¢ Tpdnoug

\dyo e éyypagn i tou npog Tov Mpop i. Ta g katayyehing enépxovial tpudvea (30) npépeg and v fitot evdetkukd aMd oxt neptoptotikd: TAepwVIKA, pe entotoAr, pe nAektpoviko taxudpopeio, péow olviopng eldonoinang n onoia
€ndpevn g nPEpag g TG eyypdy npog tov Il i.. Eniang n napodoa katayyéMetat eAeiBepa and tov nepihapPdvetat oto Aoyapiacpd i anootéMetat nAekTpoviKd, 1ag, o¢ KdBe nepil [ual] Aidu tou MpopnBeutd yua
MpopnBeuti pe €yypaepn entatodi tou atov NeAdtn, n onoia napdyet swouu anoteAéopiata tpelg (3) priveg petd v napoapr e, je nhripn evnpépwon eni tou £VOU TG Tf T 16.2. e nepi drinote petapoAng g vopioB: i ekdooewg
v emgGlatn tou ApBpou I 9 nepi AninpdBeapav xpewoewv kat wv Katw8 Opwv I 10.2 kat I10.3. T 10.2. 0 MpopnBeutrig 3 @pd appodiov v Kau puby apxev Kat opéwv nou ennpedouv KaB" owovdinote tpdno ™ Aettoupyia g

va npoxmpnusl oug uko)\uuﬂsq svepvclsq edv o Nehdng dev egoghrioet ov Aoyapaopd Katavdwang evidg g opllouevnc 0’ autdv

poBeay BoAvig: 0. Avaypdget to nood g Anj opeig ooV apéowg endpevo Aoyaplaopd kat npooBETet 1o noad
autd fefapnpévo pie To Vo 1Ko unepnpiepiag oto uuvu)\lKﬁ opetAGpievo nood tou véou Aoyaptaoyiol nou o fehdng ogeidet va
KataPdlet evidg g kavovikiig npoBeapiag e§owAnang tou véou Aoyaptagpol. . Av napéAet dnpaktn Kau n dedtepn katd oewpd
npoBeapia e§owAnang, o Mpop ig ddvatat va Tov lleAd unepripiepo katénwv eyypdepou npog 1oUto oxAAcEWE Tou Ka
va unofidtet otov appddio Awaxetprotr Eviohr Anevepyonoinang Metpnti ®oprtiou Aéyw AnEinpdBeapiwv opethav. 0 Mpoy fig pTeg
dnhdvet 6u Ba kowonotel tv wg dve Eviokn atov MeAdn. y. Av n AninpdBeapin opethi dev eEopAnBei evidg déka (10) npepav and v
Kowvonoinan gtov leAdtn g evioig anevepyonoinang petpnti goptiou, o MpopnBeutig duvatat va katayyeihet v napotoa Lippaon
MpoprBetag unopdMoviag otov apuddio dloxetploti dridwon nadong eknpoodnnang, evnpepwvovmc uvu)\ovu 1ov NeAdm. . Ta

Tuppdoeag, o MpopnBeutriq duvatar va npopel eig povopepn Ipunonomun wv opmv g Lup pdoewg oltwg dote n teNeutain va
nepLypdeel 1o oUvoo TwV VOIKGY ) Ka v oupBaMopévav pepav, Gnwg autd ekdatote Loxdouv Kat va

Yvaotonolel eyypdgug v tpononainan eig tov MeAdtn.

T 17. Edikég PuBpioetg yia wv Npootacia Evidwtay Nehatdv

T17.1. Ze nepinwon nou o Mlehdtng aviiket awv Katnyopia tav Evdlwtwy Nelatav, voeitat autodikaiwg ot n Lipfaon Ba evowpatdvet
Tov napdvia ewdikd dpo katd napékkhon twv npopAendpevav om Lippaon. T 17.2. H npoBeopia efdpAnang tou Aoyapiaopod
KatavdAwang Quatkou Aepiou opiZetat oe oupdvia (40) nuspsq r73. Imv nepintwon nou o lehdng napapidZer 6poug tg Luppaong

ya XpDVlKO ﬁluumpu peyahUtepo v tpidvia (30) npepav, o Mpop dikatoltat va tou £yypaepn oxAnan, BEtovtag

anoteAéopiata g katd Ta avetépe Katayyehiog enépxovial dpeoa. I 10.3. e dheg ug u)\)\eq f paf Bcd opmv
g napoveng and tov MeAdtn, yia xpovikd didotnpia peyahitepo I(J!V!plﬂvlﬂ (30) np Yakedv npepav, o Mpop fig O va
U fioel 6xAnon unepnpepiag, B¢toviag napdMnA 0; pudvia (30) npepoloyiakav npepwv ané mv
€nopévn npépa tng anootolig tg oxAiicews unepnyiepiag and tov I'Ipounﬂsum npog tov NeAdn yia v dpon g napdpaong. Edv n
napandve npoBeapia nopéNBel unpumn o MpopnBeutrig ﬁmmuuml va npofei o dpeon katayyehia tng napovong kat va anatwioe! and

poBeoy Ad efrivia (60) nuepo)\uvmkwv nyepav yia v dpon g napapicong Kot evnpepdvovidg Tov yia Tig
uuvsnsleq g XAV pn ouppdppwang tou evidg g taxBeiong npoBeapiag. Av n avwtépw npoBeopin napéNBet dnpakmn, o
MpopnBeutig dikawottar va katayyeiet apéowg ™ Ldppaon kat va npopel oug anapaitnteg evépyeteg npog tov Awxelploti Awtdou
Mavoprig Buakod Aepiou yia tv naden eknpoannang tou Metpnti tou NeAdn. Ta anoteAéopata g wg dvw katayyehig enépxoviat
upcuu T 17.4. 0 MNpopnBeutrig dev pnopei va unopdAel otov Awxetpioti Aitdou Awavopri Eviodd Anevepyonoinang Metpnui
¢ 1l v katayyeilel i LGppaon yia 1o xpovikd ddotnpa and tov Noéppplo £wg tov endpevo Mupuu Kdfe € éuouc, F175 Ie

Tov appddio Awxetpioti va fiva mw 1ou fehdm (Mavon E ).110.4. Ie

nou Kanoto oupulAGpievo pépog i mﬂsl’ und avay i {pon, und ewdkr fi dMn dptan i oe dd
ouvahaynig 1l unaxBel oe AMn ouvagn dlad 0 0 VOHOG Y1 0QEPEYYUOUG i PHELWEVNG OLKOVOMIKAG
B¢ang undxpeoug fi unoPAnBel aitnon yio unaywyri g avetépw dladikaoies, 1 pn unaito pEpog dikawovtal va Katayyeilel apéowg mv
napouoa, Kowonotaviag oxetko eyypaepo. I 10.5. Katénwv katayyehiag e nopodong Adye unatudtntag tou MeAdtn, wxouoeg opeég
Tou Mehdtn npog tov MpopnBeutri kabi &V 1@ dya AnEinpad Kat anauntég kat ennhéov o NeAdtng ogeihet va katafaMet
v ekupdpevn xpéwan ya didotnpa tpudvea (30) npepav, eAdxioto didatnya npopnvioewg g katayyehing tng napodong wg Katva
avopBaoet otadrinote ¢npia nou unéatn o MpopnBeutig e§ unatudtntag tou NMehdm. I 10.6. Ze nepimwon onoxwprigews tou NeAdm ek
mg ey Goedg 10U Kat pn npoBé ¢ g napodong, pe v enpUagn tou Mevikod Opou I3, n napotoa Adetat
autodikaiwg, epappoldpevav v npofAéPewv tou Mevikod Opou I 10.1 avatépe nepi katayyehiag ek pépoug tou MeAdmn, ektdg edv n
anoxapnon opei\etal o€ neploTdoels Ektaktou xapukipa, te o Mlehdng unoxpeoltat dnwg oxetkeg tov Mpop

Katd 1o uvatdv ouvtopdtepa.

T 11. Teyovita Avarépag Biag
T 11.1. Tt toug okonoug g Zuppdoewg wg «eyovdg Avatépag Biag» voeitat otodnnote yeyovdg to onoiov ennpedlet T extélean
g Luppdoeag, pn duvdyevo va npoPAepBei i npoAngBei napd v enpédeta tou oupPulhdpevou pépoug nou o emkaleitat [onwg
evBetkukag aMd oxt neploplotikag: Beopnvieg, otdoel Katd Tou noAedpatog, no)\suon ekeyépoelg, ucluuon Katayidec, wq:mvsc
nAnppdpes, ekprgels, anepyieg und avayvwplopsvay evioewv epyalopévay, pyies. uerpu yopeugel Kat napeyf
dnpooiwv apxav (nx. aotuvopia, nupooPeaukr), TPOPOKPATIKES EvEpyeles, napepunodion twv OV and tontkoug
qmpetq I'I/Kul Kuleouq Mg neploxig, Texvikoi nepuopiopol kat BAdPeg oug dieBueig 6luuuvﬁeuslc Mg Xapag f/kat og dMa
ot petagopds evépyelag, texvikoi neptopiapiol, BAdpeg fi/kat nopakeiperg tou Atoxelploti K.0.k., ot onoieg
£X0UV WG unme)\euuu TV N TipNaN Kat e@appoyii Tou kavoviatkol nAatgiou g ayopds puatkol aepiou], ekpelywv de Tou eNéyxou
10U oupPaMdpevou pépoug to onoio cnnpsulsml Buopevag katd tv eknhipwon v UNoXpEWOEQV Tou ek TG Luppdoewg o tEtolo
faBys, date va adivatn i unéppetpa enaxBrig n ip@ON TV OUpf U doewv. I 11.2. P oupg
outwa uuuﬁuMupEvu pspn de Bu lpEpI]UV euﬂuvn oUte Ba BewpnBel uBtan twv ek g nupolong anoppeouTY UNOXPERTELY TOUG,
[ pnpepiag i iag WV OUPPOTIKAV TOUG UNOXPER €€ enehel Teyovdtog Avatépag Biag,
uné Inv potindean dpwg ot 1o oupfalépevo uspuc 10 onofo ennpeddetat and o Meyovag Avwtépag Biog kat emBupei va enikaheoret
g duatdteig tou ApBpou autod, Exet npoyeveatépug etdonouioet to Taxttepo duvatdv - Kat ev ndon NepUTIGITEL 10 OpydTEPo EVIDG
névie (5) npepooyiokev npepev- 1o £tepo oupPuMdpevo PEpoc, eyyphpac, yia v enéheuon Tou oxeukou yeyovétog. I 11.3. To
Buldpevo pépog nou Aeital tou Teyovdtog Avwrépag Biag kou g epappoyriq twv datd§ewv tou napdviog ApBpou,
peoltat va kataBdhet kaBe duvati npoondBeta yia mw anotponn Twv dUopEVEY ENNTHOEWY Tou yeyovatog autol kat v avandin
apéowg petd g naf 10U, GAV TV UNoX{ nou anoppéouv ek g Lupfdogwe. I 11.4. Pnidg oupguvetat 6u n
enéheuan eyovotog Avarépa Biag, ennpeddoviag v extéleon g LupPdocwg dev Bepehiivel kab” owovdrinote tpdno dikaiwpa
anonpdoewg dt” owodrinote Twv oupfulhopévay pepav.

I 12. Npootacia Acdopévav Mposwnikou Xapuktipa

T12.1. 0 Nehdwng avayvapidet du o MpopnBeutrg mpei kat enekepydletar dedopéva npoownikoy xapaktipa olppava e 1 datdelg
tou Kavoviopiod (EE) 2016/679 kat g EMnvikrig vopoBeaiag oupnepthapBavopévay v N. 3471/2006 & 4624/2019 kat ptd ouvawvel
dlo Tou napdviog oty enegepyaoia wv nposwnikav dedopévwv autod and tov MpopnBeutr, uno m snupu)\u{n oy GpBpou H wou

avwtépw vopou. I 12.2. 0 Mehdng dta tng unuvputpnq mg Zup[}uusmq didet n pnui i tou otov Mpop i va Kataypde

Kat va katapriZe Apxeia Aedopévav, fdoet twv Aoyaptaapcv Mpopr Duatkou Aepiou o Nehdn Kmuc uuvu)\)\uvsq 10U pig Tov

MpopnBeuti, oltwg @ote va avianokpivetat ot avdykn opBrg dlaxelpioewg v dp Tou poy i KOL GUpIHOPE

T0U e TG ev yével vopoBetkég diatdgeig. I 12.3. Ad g Unuvpuq)nq Inc Zup[}uusmq 0 I'Ie)\ulnq uuvmvet Kat nhaver ptag kat
(pUAdKTwG 6 ouykatatiBetar oty dpLon TV nf Tou dedop 1 AEpLVO K.O.K.).

KaBi§ Kat v oroweiwv mu i 010 Aoylopkd npdypappa Awxeipiong Me eruswv (Duslomer Relationship

Managementi nou ﬁmmpsl ol ig Kat pnag EXett M WV oToxelwv autav and efouatodotpévous,
N

uBefAny Y mu poy i 96 Y0 T0Ug 0KONOUG TG eVNPEPKTEWG ToU yia T Puatkd A€pto, KaBag kat

g anootolig Twv l\ovupmupmv 0 Medwg eniong dwatoltat nhiipoug npoopdoewg ota ﬁsﬁupevu nou tov aopolv, WG Kat oy
16pBwon Toug, ol ancuBuvBe( npog todto ato appddto Turpa EE Neatév tou [

f nou o EudAwrog Mehdng xpridet ppnxavikiig unootipiéng 1 éxet copapd npofAdpata uyeiag o Mpoy va
Katayyeilet ™ LopPuon, o nepimwon nou o Mehdtng eivat unepripepog wg npog v eEdpAnan €8t (6) ﬁluﬁoxmmv Noyaptaopcv
Katavhwong uatkoy agpiou kat und v npoindBean 6 o MpopnBeutig éxel anooteilel nponyoupévag atov Mehdtn enwotolr pe v
onoia evnpepavet tov Mehdrn yia t duvatétnta tou Mlehdn yia Stakavoviapd nANpwpIG TV 0PNV Tou.

I 18. Tehikég Awdgerg

[ 18.1. H LopBaon ritot n Afnon, ot Mevikoi Opot kat ot Eidikoi Opot autrig, ot onoiot anoteholv eviaio kat avandonaoto Tyrija qutrc,
anotehel 1o glvolo TV oupaviaV petafl tav oupfaop Jepav nou oxetiCoviat pe v npopriBeta @uakol aepiou evépyetag
Kat Katapyei kdBe nponyoUpievn, £yypagn i npo@oplkii fi AMn oxetkn oupgwvia petagl toug. P ouppwveital 6u oe nepintwon
avuBéoeng petagy autav, uneploxdouv, Katd (pBivousa oepd oxtog ot Eidikoi Opot, n dedviwg Kat vopiyeg oupmAnpwpévn Kat
unoyeypappévn Attnan kat t€hog ot Mevikoi Opot. I 18.2. To kupog ri n ekteeaténg otoudnnote dpou g Luppdoewg dev ennpedletat

and mv i pn ‘Opou autig, €1 nv neg w oupPaMdpeva pépn peolvial npog
avukatdotaon okupwBéviog Gpou dia dpou napopoiou nef évou. I 18.3. H napdewn i épl pépoug va
oKngeL 1 voppa i oupBatikd dikawdpata tou dev pnopei va epy { wg {tnan and ta uata autd. H nopdheu

oloudrinote oupPulGpevou pépoug dnwg epeivel aTv auatnpri Tipnan ek Tou etépou oupPalopévou PEpoug oloudrinate Gpou Tng
LupPdogwg dev Bu ouviotd napaitnan tou €€ autod da 1o péMov kat g Miews pétpwv olppwva pe 1oug 6poug g Zup fdoews Kat
dnavteg ot dpot g Lupfdoewg Ba napapévouv oe nAdpn toxd kat evépyeta. I 18.4. Anavieg ot dpot g Lupfdoewg oupgavoiviat
ouatdelg.

Ymoypawpn/Zgppayida Mehdtn
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