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‘Ovopa / Enwvupio:

EndyyeAua KAA:

AIEYBYNXH EAPAL/KATOIKIAL

N6An/Meptoxn: Nopég;:
LTOIXEIA TAYTOMOIHZHE

AAT/AwaBatripto: AOM: AQY:
LTOIXEIA ENIKOINONIAL

TnAégauvo: Kwnto:

Email:

TPOMOI HAEKTPONIKHL ANOXTOAHL/MAPAAABHL AOTAPIAZMOY
Email: SMS/Viber (Kivntd):

I Tautétnta Mapoxrig

ApiBudg Napoxiic: Katnyopia MNapoxrc:
AedBuvan Mapoxig / TewnAnp/ké Liypo:
Métpnan: Odoetg / loxdg MNapoxng:
Apxkii Métpnan Hyepriota: Apxikii Métpnan Nuxtepuvi:

Anawettar Evepyonoinan:

I Tautétnta Mpoc@epdpevng Tuppaong

Tpdnog YnofoArg Aitnang:

lpanyodpevog Mdpoxog: 1" Evepyonoinon:

Huepopnvio:
Ovopaoia Tiwodoyiou: HOME FIX PLUS
Tdnog TywoAéynang: STAGEPH

[Btaitepa Xapaktnpiotikd Tipoloyiou Avanpooappoyri EkkaBpiang Ayopdg  Oxu

KAtpwokwtr Xpéwon Mayiou
EmnAéov pot nou dev agopotv atnv MMpoprBeta HAektpikng Evépyetag
AEN YOIZTANTAI

EAdxwotn Audpketa loxdog tou’Youg twv Xpewoewv
24 MHNEZ ANO THN ENAP=H MPOMHOEIAZ (BA. 6po E2.4 twv E.O.)

1. NATIA XPEQZH NIPOMHOEIAX Nat 2. XPEQZH NPOMHOEIAX

STAGEPH XPEQZH MPOMHGEIAS 0,26€/kWh

3. AOINEZ XPEQZEIZ Oxt &. AOINEZ MIZTZEIZ Nat

Adpketa Lopfoong: 24 Mrjveg ‘Ekdoon Aoyapiaopol: K&Be 1 Mva
Eqpappoyri oe diatotxoug KOT: Naw  Pritpa Mpdwpng Anoxapnong: Now

Eyydnan:

I AvdAuon Xpedoewv lMpoc@epopevng Loppaong

IAIAITEPA XAPAKTHPIZTIKA TIMOAOTIOY
KA\tpakwth Xpéwon Nayiou

Tponog E€deAnang Aoyapiaoyiol:

=]

=
R

Xpnaponoteiote tov Kwdikd AR yio va ouykpivete autépata to upoAdyo
gag oag oto EpyoAeio Liykpiong Twav g PAE, i nAnktpodoyiate tov
KWAKG: otn oeAida www.energycost.gr

=

1. NATIA XPEQZH NPOMHBEIAL ANA MHNA

o) 10€ yia katavaiwon 0-800 kWh B) 17,5€ yia katavaiwon 801-1400 kWh y) 25€ yua
katavaAwon 1401-2000 kWh &) 35€ yia katavaiwon 2 2001 kWh.

2. XPEQZH NPOMHBEIAL
“3taBepn Xpéwon Mpounbetag” 0,26€/kWh.

3. AOINEE XPENZEIZ
KAMIA

4. AOINEX NIZTOZEIE
Mn&eviki EyyUnon péow TG vepyonoinong tng mayLag EVIOARG.

NAPAAEITMATA AIAKYMANZHE KYMAINOMENHE XPEQZHE

Ta endpeva nedia Sev cupmAnpwvovtal ylati o TUnog TipoAdynong eival “ztabepn Xpéwon
MpounBetag” kat Oxt “Kupawodpevn Xpéwon Mpopndetag”.

A. Kupawépevn Xpéwon Xapic Opa
YnAérepn lotopkd Tupnd

I Kupmwvépevn Xpéwon Xapig Opa
Tun pe fdon tov Méoo Opo Tupav tou nponyoupévou priva

B. Kupawepevn Xpéwon Xwpic Opia
Xapnhdtepn lotopud Tupd

A. Kupawapevn Xpéwon XapicOpa
Méon Twiri pe fdon g ekuprioelg g etapiag pag

H TEAIKH XPEQEH NPOMHBEIAY. EINAI TO AGPOIZMA: 1+2+3+4

THMEIQZH: Ot PuBud6peves Xpecoerg (XXE, XXA, ETMEAP, YKQ), kaBedg kat o1 Xpecoewg Ynép Tpiwwv (Anpoukd Téhn,
Anpouoi ®dpor, Téhog Axivntng Meprovaiag, Téhog EPT, Ahheg Xpecdoerg Baoet vopoBeaiag) nou Bu epgavifovion otov
Noynpiaopd oag, eiva dieg avefupuitwg to notog ivat o lpopnBeutig nAektpkig evépyewag ong.

NMAPAAEITMATA 1A TH AIAMOP®NEH THE MHNIAIAZ XPEQXHE NPOMHOEIAL (1-+2-+3-+4):

Ta endpeva nedia dev cupmAnpwvovtal ylati o TUmog TipoAdynong eival “Ztabepn Xpéwon
MpounBetag” kat oxt “Kupawvopevn Xpéwon MpoprBetag”.

A. TyproAdyto Kupavapevng Xpéwang Xwpic Opa

YnAdrepn wtopikd xpéwan

B. TypoAdyto Kupmvapevng Xpéwang Xwpic Opia

Xopnhdtepn lotopikd Tipn

I Tipodyto Kupawapevng Xpéwang Xwpig Opia

Xpéwan pe fdon 1ov Méoo Opo Tiycdv tou nponyoupévou priva

A. Typohéyro Kupawepevng Xpéwang XewpigOpua
Xpéwon pe fdon ug ekupioeig g empiog pag

PHTPA IPOAPHE AMOXOPHIHE

Le nep{mwon npdwpng anoxwpnang and Lupfacn LtaBepriq
Xpéwang, n pritpa nou Bu xpewBel dlapoppuvetat wg egng:

Bdoel Eldikwv Opwv E2.3
ko E3.

YNOrPA®H NEAATH



GHPQ

AITHZH NMPOL®OPAL TPOMHBEIAL HAEKTPIKHL ENEPTEIAX
I1A EAATEY XAMHAHE TALHY

HPON ENEPTEIAKH A.E. | ‘E5pa: AEQ®OPOL MEZOTEION 85, 115 26 ABHNA
Kevtpwd ypuepein: AEQ®OPOL KHOIZIAL 124 & IATPIAOY 2, 115 26 ABHNA
R, 18228 R 213033 3000 | CustomerCare@heron.gr | www.heron.gr

AvdAuon 1oV 6pwV TNG NpoopepopEVNG cUHBaAong I AnodoxnOpwv

TENIKOI OPOI ZYMBAZHE

1. Oplopof, 2. Avtikeipevo, 3. YOXpeWOELS - ANAWOELS - EyyunoeLg, 4. AldpkeLla, 5. HAEKTPLIKES
Eykataotdoelg Napoxnq - Napahafric HAektpukrg Evépyetag & NpdoBaon oe Metpntr/-£€g, 6.
Metprioeig kat Ektiprioelg Katavdhwong, 7. Xpewoelg, 8. Eyyunon, 9. TywoAdynon - Opot
MAnpwung - YmoBoAn Avtippricewy, 10. Eldikég PuBpioelg yia tnv Npootacia EuGAwTwv
Mehatwy, 11. Katayyehia, 12. MNeplodog Evapéng MpopnBetag, 13. Meyovota Avwtépag Biag,
14. Ynavaxwpnon, 15. NMpootacia Asdopévwy Mpoowrikol Xapaktripa, 16. Epapuootéo
Aikato - Eniluon Atadopwv - Awotdikia, 17. Tporonotioelg, 18. TeAkéG Alatdelg.

la to AR peg keipevo Twv Mevikwy Opwv SUpBaong, avatpedte otig TeAibeg 4-6.

EIAIKOI OPOI ZYMBAZHE

E2. Audpkela, E3. Tipég.
la to A peg keipevo Twv Edikwy Opwv LUpBaong, avatpéfte otn Zedida 3.

ENMIMAEON OPOI I0Y AEN A@OPOYN ETHN NPOMHOEIA HAEKTPIKHE ENEPTEIAZ
AEN EQAPMOZONTAI

I YneuBuvog Enkowvwviag o€ nepintwon KwAUpatog tou MNMeAdtn

‘Ovopa / Envupio:
TnAéguvo: Kwnto:

Email:

I Nopwpog Eknpécwnog

‘Ovopa / Enwvupia:
AAT/AwBatrpio:
TnAépavo: Kwvnta:

Email:

ANOZTOAH AOTAPIAZMOY *

Aev enBupc v anootoAn Aoyaptacpol pou nAektpovikd péow Email/SMS/VIBER. D
EniBuycd v anootolr tou Aoyapiaopou pou pévo oe €viunn popeprn péow taxudpopieiou.

EnBupe v anootohi tou Aoyaptacpou pou og nhektpovikn popepr péow Email/SMS/VIBER D
KOl o€ €viunn popen Péow taxudpopieiou.
AIEYBYNEH TAXYAPOMIKHE AMOZTOAHE AOTAPIAZIMOY

NoAn/Mepioxr: Nopéc:

* O katavohwtég dUvatat va enthéEouv évav 1 kat neplaadiepoug; 1pénoug anoatohic Aoyapiaapod.
0 kanavahwtég AapPdvouv dwpedv Tov Aoyaplaopd Toug kat ug nAnpoopieg THoAGynang.

EnBupe tv evnpépwon pou atnv nepimwon
Tponono{nong Twv 6pwv tng napotoag olppaong

HAektpovikd D Taxudpopkag D
Je dlakpu entatoAd.

YNOrPA®H NEAATH

EMIGYMN THN ENHMEPQZH / EIAOMOIHZH MOY

Tto/a e-mail, kivntd Aépwvo Afkat Viber Ba AapBdvete evnpepwaele yia véa npaidvia, unnpeatec, npoa@opég KA. g
HPON. Mnopeite va aneyypageite and  Ayn Sla@npiiotik@y unvupétay Xpnotponolaviag 1 olvdeapo «Aneyypagri» nou
8o napéxetar ata ev Adyw pnvipara. Av dev entBupelte va AapBdvete oxetkég evnpepwoelg, napakald enégte 1o
ovi{otow nedlo.

Aev eniBupe péow Email D Aev emBupw péow SMS D Aev eniBupe péow Viber D

YNOrPA®H EKNPOZONOY

YNOrPA®H NEAATH

TTATHN HPON ENEPTEIAKH A.E.
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Ewdwkoi 'Opot

‘ApBpo E1: Avukeipevo

E1.1 Pntedg oupaveitat ot ow napdvieg Eidikoi Opot nou oxeti¢oviat pe t ouppetoxr tou lehdtn oto Epnopikd Npdypappa
tou MMpopnBeutri «<HPAN HOME FIX PLUS», ot onofot entguvdntovial otnv dedviwg Kat vopipwg oupnAnpwpévn Kot
unoyeypappévn Ainon NpopriBetag HAektpikiig Evépyetag, uneploxdouv olwvdnnote avuBéwv levikedv Opwv, katd 1
dlohapPavépeva atov Meviké Opo 1.1 g napodong. E1.2 To Epnopikd Npdypappa tou NpopnBeutr «HPAN HOME FIX PLUS»
aneuBivetal oo oe véoug Goo Kal oe evepyous Nehdteg tou MpopnBeutn, pe owKLaKES NapoXé.

‘ApBpo E2: Audpketa

E2.1 H dudpketa tou Eynopikod Mpoypdupatog «<HPAN HOME FIX PLUS» opiZetat otoug eikoot t€aoeptg (24) oupPatkots
priveg kat tBetat og oxU kotd v Hpepopnvio ‘Evapéng MpopnBelag HAektpkng Evépyelag oto ev Bépat epnopikd
Mpdypuppa tou MpopnBeutn, wg autn edikérepa opiletat ato ApBpo 12 v Mevikedv Opwv tng LipBaanc. E2.2 Metd 1o népag
v elkoot teoodpwv (24) pnvav, nadet n woxug v nopdviey Edikdv Opav, n Lpfaon petatpénetal oe nopiotou xpévou,
diénetat and toug levikolg Opoug Kat ot Aviaywviotikég Xpewoelg yio v npopriBewn nhextpikiig evépyelag Ba
unoloyiZovat Bdoet tng LuppwvnBeioag Tyig kat g Xpéwang Nayiou tou napdviog Eynopikod Mpoypdppatog, dnwg autég
opiZovtat ato ApBpo E3 kawrépw. E2.3 Le nepintwan nou o Meding katayyeilet t Lopfaon npwv and  oupnAdpwan twv
eikoal teoodpwv (24) pnvev and v Hpepopnvia Evapéng NMpopnBetag HAektpukrig Evépyetag, o Meddng Ba emfapivetat pe
Pritpa Mpdwpng Anoxcypnong, Bdoet tng Xpéwong Mayiou tng napoxrig oe npepriola fdon («Kavdvag Avaohoyikétntag
Huepdv»), dnwg autd opiZetar oto ApBpo E3 katwtépw, unoloyiopévng fdaet v niepoloylakedv npepcdv nou unoAeinoviat
and v naden eknpoodnnang Péxpt Kat tv gupnAipwan entakooiwv tpidvia (730) npepohoyiakdv npepav (Aot 24 pnvev)
apxikrig toxtog tou Mpoypdppatoc. To noad g Prtpag Mpdwpng Anoxdpnang nou Ba unoxpewBel va katafdAet o NeAdng
Katd 1o avotépw dlohapBavopeva, avuotowet otnv Guean owovoptki npia nou Ba unoatel o MpopnBeutrig e§aniag tng
npdwpng anoxdpnang tou eAdn, v onofo unoxpeoltat va dikaloAoyrioe oe nepintwon nou to {nticet o Nehding. To
fdpog g anddeléng g dueanc owkovopkng {nping emPupuver tov MpopnBeutd. H Prtpa Mpdwpng Anoxwpnang
epuppdleta avd oupPodatononpévo Metpntn tou Medn. To nood autd Ba xpewBel atov Tehikd Aoyapaopd katavdAwang
nhektpukriq evépyetag nou Ba Adfet o Medding and tov MpopnBeutr kat Bu oupdngiZetar pe v Eyyinan nou tuxdv éxet
katapdhet o Meddng. E2.4 Luppaveiat pnid ou o MpopnBeutrig dev duvatat va tpononowioet  LupgwvnBeion Ty kat th
Xpéwon Nayiou tou ev Bépau Epnopikod Mpoypdppatoc, dnwg autég npoodiopioviat oto ApBpo E3 kotwiépw, katd
dulpkela Loxbog tng Lupfdoew kat ot dpot 7.2 €wg 7.5 dev epappdovial. Le nepintwan nou o MpopnBeutig pononotiogt
1oug undhawnoug Gpoug tng Lupfaong, olpgava pe ug npoAéels tou Kodika MpoprBetag HAektpiki Evépyeta kat toug
I.0. npwv and t oupnAdpwon twv eikool teaodpwv (24) pnvav and v Hpepopnvia Evapéng MpopriBelag HAektpikig
Evépyetag oo Eynopuka NMpdypappa «HPAN HOME FIX PLUS», o leAdtng dikatodtat va Katayyeihet, adpgava pe tov Kddika
NpopriBewag HAektpikng Evépyewng oe Mehdieg, v napoloa LZupfaon xwpic va emPapuvBel pe Pritpa Mpbwpng
Anoxapnang, 6nwg autd opidetat otov avatépw Ewdiké Opo E2.3.

‘ApBpo E3: Typég

E3.1H LupgwvnBeioa Tur kotd tv didpketa woxdog tou napdviog Eynopikod Mpoypduyatog tou «HPAN HOME FIX PLUS>» Bu
eivat: Na v npepiown & vuxeepwvi Katavidwon nhektpikig evépyetag, avegaptitg tou Uoug autic, 0,26000 €/kWh.
Xpéwon Nuayiou yw tetpopnviaio kotavddwon and 0-800 kWh, déka eupd (10,00€) avd npepodoylakd prva,
unoloyZ6pevou wg tpidvia (30) npépeg. Xpéwan Mayiou yia tetpapnviaia katavidwon and 801-1400 kWh, déka entd eupw
Kkat nevivia Aemtd (17,50 €) avd npepoloyakd priva, unohoyi{dpevou wg tpudvia (30) npépeg. Xpéwon Mayiou yua
tetpapnviaia katavdwon and 1.401-2.000 kWh, koot névre eupa (25,00 €) avd npepohoytakd priva, unooyiZdpevou wg
tpudvra (30) npépec. Xpéwon Nayiou yua etpapnvinia kavavdAweon and 2.001 kau dve kWh, tpidvia névie eupa (35,00 €)
avd npepohoylakd prva, unooyZGpevou wg tpidvia (30) npépeg.

YNOrPA®H NEAATH
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levikoi 'Opot TupBdoewv MpopnBelag HAektpiknig Evépyewag XapnAng Tdong

H Avévupn Etawpeia pe v enwvupio <HPON MONOTMPOZOMH A.E. ENEPTEIAKON YMHPEZION» kat tov dlokpukd tithe «HPON
ENEPTEIAKH A.E.», n ono{a edpedet atnv ABriva Atukiig, eni tng A. Meooyeiwv ap. 85, TK 11526, AOM 099810593, appodiétntog
AOY ®AE ABHNON, pe AptByd FEMH: 005805601000 kat pe Kawdikd Mntpcdou Luppetexdviav «29XHERONTHERMELC> (eweric:
«[IpopnBeutic) kat o Mehdng, 1 otoixeia tou onoiou kataypdgovial otn uvnppévn de6viwg Kat Vopijwg cupnAnpwpévn
Kat unoyeypappévn Aitnon MpopriBetag Hhektpikig Evépyelag, ouvdntouv v napotoa olpfacn Kat oup@wvoly yia v
npopiBeta nhekTpikic evépyelag, oUpgava pe toug akdhouBoug Gpoug Kat CUppwVies:

TENIKOI OPOI (.0.)
1. Opapoi
1.1. Qg «Zopaon» voeitat n éyypugn oupguvia petagy tou MpopnBeutd kat tou NMehd yia v npoprBeta HAektpikig
Evépyetag kat anoteheitar, Katd ogipd wxtog, and v Atnan MpopriBelag HAektpukng Evépyetag, toug Edikoug Opoug kat
toug evikoUg Opoug, dha de ta avwiépw €yypaga anotelolv eviaio Kat avandenaoto olvolo Kat Katapyolv kdBe dNAn
ponyoUpevn €yypan i npogopikn petagy toug oupguvia. 1.2. 0udpot e kewahaia nou dev opidoviar dlogopetkd otoug
napdvteg levikodg Opoug Ba éxouv v évvola nou toug anodidetat ot NopoBeaia.
1.3. Lupgaveitat 6u: 1.3.1. e nepintwon nou Beoniatody, petd v katdpuen g napodoag Lippaong, véa &idn npéoBetav
xpewaewv eni tng npopriBetag fi/kat kataviwang NAEKTPIKAG evépyelac, Péow puBpIOTIKEY fi/kat vopoBETIKAV PETpGY, oL
véeg autég npdoBeteg xpedaelg Ba kuBiotaviar unoxpewtkeg yia tov Mehdn kat Ba e@appdloviar eni twv Aviaywvioukdv
Xpedaewv 1ou Aoyapaopod tou petd v ndpodo tpidvia (30) npepcdv and v dnpoaieuan twv véwv npdoBetwy xpedoewy
otmv Lotooehida tou MpopnBeut. 1.3.2. MetaPodég/npoaBrikeg oug PuBpddpeves Xpedaelg kat aug Aotnég Xpewoelg, ot
onoieg Ppiokoviat ektdg opaipag emppong tou MpopnBeutd kaBag kat tpononouioelg and tov MpopnBeutd Gpwv g
L0ppaang ouvenein Beonioewg kavovwv avaykagtikod dikaiou 1 ekddoews dikaoukig and@aong A and@uong enonTKAg
upxrig i dlowkntikol opydvou, nou cuvendyovial Tpononainan Tou NEPLEXOEVOU TV avtiotoxwv Gpwv g Lippaong, dev
ouviatotv Movopepii Tpononoinan twv dpwv tng LipBaang and tov MpopnBeutn, deapedouv ta Mépn and v npepopnvia
Lox0og Toug Kal evowpatdvovial xwpic nepaépw tino A dlotdnwon o Lipfacn, tpononoldviag A Katapywviag wxov
uglotdpevoug 6poug g Lippaong nou épxoviat o aviiBean pe autolg, ektdg edv and v uloBEan toug enépxetat
ouotcdng duopeviig enidpaon, n onofa duvatal va kataotiget iaitepa enaxBi v ektéhean tng LipPaong yia kdnoto and
1@ Mépn, 10 Mépog auté Ba dikawoltat va npofel oe katayyeAia g LdpPaong pe nponyolpevn €yypagn 1d £Viog
tpudvra (30) npepoloytak@v npepav.
1.4. Tia toug okonoug tng Zoppuong: 1.4.1. 0 «Avtaywvioukég Xpedoelg» vooiviat ta ogetNdpeva nood nou npopAénoviat
otov 0. 7.1 g LopPuong. 1.4.2. O «Appddiog Awxelpiotricy voeitat o katd nepimwon ek v akoholBwv avaypapopevav
ppédiog gopéag, ritot:
* 0 «Aaxetpiotig g Ayopdg Hhektpikng Evépyetac» (n avévupn etaipeia «ENAnvikd Xpnpauotripto Evépyetag A.E.).
* 0 «Moxetpuoric AME & Eyyurioewv Mpoéheuangy (n avevupin etpeia «Moxetpuouic AME & Eyyurioewv Mpoéheuang AE»).
* 0 «Aoxeprotric tou Awtdou Awvoprig» (n avédvupn etaipein «Aaxetpiotig tou EMnvikou Aktiou Atavoprig HAekpikrig
Evépyetac> (epeic AEAAHE) otnv onoia €xet avateBei n dlaxeiptan tou eNAnvikod diktdou davopng nAeKTpIKAG evépyelag
kat n dlaxeipton tou diktdou v Mn Awaouvdedepévav Nnotcv).
* 0 «Maxewplotig Metagopdg tou Luotipatog» (n avévupn etapein «AveEdptntog Awxeplotiq Metagopdc HAektpikiig
Evépyetag A.E»).
1.4.3.0g «Aikwo» voeitat 10 Envikd Aiktuo Awavoprig Hhektpukni Evépyetag (XapnAr & Méan Tdon) kaBeg kat ta HAektpikd
Luotipota wv Mn Awouvdedepévav Niowv. 1.4.4. Og «Eykatdotoon» voeital kdBe eykatdotaon kupitntag /kau
ekpetdMeuang tou Mehdmn, n onof npoadiopiCetar eldikdtepn otv Attnon Kau gtnv onoia o MpopnBeutrg npopnBedet
HAextpwkni Evépyeta. 1.4.5. Oc «EkkaBupiotkn Mepiodog» voeitat 1o xpoviké didotnpa teoodpwv (4) pnvedv A onotodnnote
Mo xpoviké didatnpa nou opiletat ot NopoBeoia, katd v onoia npaypatonotodviat and tov appddio Awxetpiatd, ot
Katapetprioelg ng katavadwBeiong nhektpikig evépyelag tou/twv Metpnti/-av tou Mehdmn. 1.4.6. Og «Eviodd Madong
Eknpoocinnang>» voeital n eviohd nou didet o MpopnBeutrig npog tov Appddio Awxelploti npokelévou va nadoel n
eknpoognnan tou/twv Metpnti/-cbv tou NMehdmn and tov MpopnBeutn. 1.4.7. Og «Eudhwtog MNeAdtng» voeitat o leAding nou
nAnpoi ta kpuripta nou €B8eae n unoupywn andpacn AS-HA/B/®1.21/12112/20.06.2013 (BEK B1521/21.06.2013), dnwg autd
éxet tponononBel kat toxdet. 1.4.8. O «Hyepopnvia Evapgng MNpoprBerag HAektpukng Evépyetag» voeitat n npatn npépa
npopiBetag nAektpikig evépyelag atov MleAdn and tov MpopnBeutr, alpgwva pe  Lippaon. 1.4.9. Og «Hpepopnvia Adéng
NpoprBetag HAektpikiig Evépyetag» voeitat eite n npepopnvia nadong tng eknpoadnnang tou/twv Metpntr/-cv tou MeAdn
and tov MpopnBeut eite n nponyodpevn g npépag évapgng wxdog g drilwang eknpoocnnang Metpntri/-cv and tov
MpopnBeutr, dnota ek twv dlo (2) nepintidoewv enéNBet vwpitepa, 6nwg ot npepopnvieg autég kaBopioviat and tov Appddio
Maxetpiotd kat yvwotonotodviat atov MpopnBeutr.
1.4.10. Q¢ «Kavoviapioi Ayopdg Hhextpukriq Evépyelag» voolviat ol katwiépw avaypa@bpevol, ftot:
- «Kavoviopdg Aeoupyiag tng Ayopdg Endpevng Huépag kat tng Evionpepratag Ayopdc>» (Andgaon PAE un” ap. 1116/2018
(GEK B’ 5914/31.12.2018), dnwg ekdatote Loxtet.
- «Kavoviapdg EkkaBdpiang g Ayopdg Endpevng Huépag kat Evdonpepriotag Ayopdc» (Andwaan PAE un’ ap. 1125A/2019 (B°
428/12.02.2020), dnwg exdotote LoxUeL.
- «K pég Evepyeakiic Xpnpi wwkng Ayopds (Ayopdg MNapaycyawv)» (Andpaon Entponnig Kegaaayopdg un’ ap.
1/872/4.3.2020 (OEK B’ 1491/21.04.2020), dnwe ekdotote LoxdeL.
- «Kavoviopdg Ayopdg E€opponnang» (Andgpaon PAE un’ ap. 1090/2018 (EK B" 5910/31.12.2018), dnwg ekdotote LoxGel.
- «Kavoviopdg EkkaBapiang Béocwv Ayopdc EEwooppdnnang>» (Andgaon PAE un™ ap. 943/2020 (DEK B' 3076/24.07.2020),
onwg ekdotote LoxUeL.
1.4.11. Qg «Kcddikeg» vooUvial ot KOTWTEPW avaypapopevol, ftot:
- «KAEAAHE>: 0 Kaddwag Awaxeiptang tou EMnvikou Aktdou Awavoprig HAektpikiig Evépyetag, dnwe autég exdotote Loxuel.
- «KAEIMHE»: 0 Kadikag Ataxeiptong tou EMnvikou Zuotipatog Metagopdg HAektpikiig Evépyetag, dnwg autdg exdotote
LoxUeL.
- «KMAN»: 0 Kddikag Awaxeiplong HAektpikav Luotnpdtwv Mn Awouvdedepévav Nnotdv, 6nwg autég exdotote oxuel.
- «KIMHE»: 0 Kedikag MpopnBetag HAektpikiig Evépyetag oe MeAdteg, dnwe autdg exdotote Loxuel.
- «KAATIEETT»: 0 Keddikag tou Awaxetpiot ATE kot Eyyurioewv Mpoéheuang, dnwg autdg exdatote Loxdet.
1.412. Q¢ «hoyopopde» voeitar o Aoyaplaopdg npopriBelag nAekipikig evépyelag nou exdidetat kot onogtéMetat
pnviaiwg and tov MpopnBeut atov MeAdt kat pe tov onoio tpodoyeitat n katahoyGpevn atov/-oug Metpnti/-£€¢ tou
Nehdtn nhektpikn evépyeta, eite petpnBeion (ExkaBapiotikég Aoyapaopdg) eite exupapevn (‘Evavu Aoyaplaopdg). 1.4.13.
(g «Metpnuig» voeitat n petpnuki didtagn, n onofo €xet eykataotaBel oto onpeio Katavdlwong kat givdeong g
Eykatdotaong tou Mehdn pe 1o Aikwo, und 1o edikdtepa otoxein nou opidoviar ot Adnon. 1.4.14. Og «Mn
Maguvdedepéva Nnawd» (epetric MAN) voolval o vnowd g EMnvikig entkpdtetac, twv onofwv to diktuo dwavoprig
nAeKTIKAG evépyelag dev ouvdgetal pe 10 eMnvikd oUotnpa peta@opds NAEKTPIKAG evépyelag Kat 1o eMnvikd diktuo
dlavopig nAektpiknq evépyelag tng nnelpwiikig xapag. 1.4.15. Qg «NopoBeain» vooivial ot Népol, ot Kaddikeg, ot
Kavoviapoi kaBeg kat kdBe dMn vopoBetkn, kavovioukn fi puBpotikn didtagn nou puBpiler. agopd i ennpedlel
L0pBaon i v ektélean g, onwg autn ekdotote Loxuet. 1.4.16. g «Népow voolviat o N. 2773/1999 (DEK A286/22.12.1999)
kat o N. 4001/2011 (PEK A'179/22.08.2011), dnwe autol €xouv tpononownBei Kat toxtouv. 1.4.17. Qg «TEA» voeitat n T
ExkaBdpiang Ayopdg, dnAadri n upri otnv onoio exkaBapidetal n Ayopd g Endpevng Hyuépag tou EMnvikou Xpnpatotnpiou
Evépyetlag ko duapopycvetal and 1o ouvduaopd twv Eviohdv MwAnang kat twv Eviohav Ayopdg nou kavonotolvial og
npepriota fdan, ota nhaiota tng Aettoupyiag tng Ayopdg tg Endpevng Huépag. Lug neploodiepeg nepunicioelg, n nuepriola

TEA oupnintet pe v npootpopd g teAeutaiag povadag nou npénet va Aettoupyrioet yia va kaAugBel n {itan oe npepriota fdon.
1.4.18. Q¢ «Avanpooappoyri EkkaBdpiang Ayopdg>» voeitat n avanpooappoyri twv Aviaywviotkav Xpewoewy, nwg auth
npofAénetat otov kdtwBL [.0.7.3 tng LipBaang. 1.4.19. Og «PAE» voeitat n PuBpiatkn Apxii Evépyetag. 0 «Edotnpo» voeitat
10 EMnvikd Zootnpa Metagopdg HAektpikig Evépyetag (YgnAdg kat Ynepunrig Tdong). 1.4.20. g «YneGBuvog Mpootasiog
Aedopgvav» voeiat n oxetki éwota nou npofAénetal ato GpBpo 4 nap. 7 tou un” ap. 2016/679 Tevikod Kavoviopod
Npootaoiag NMpoownikav Aedopgvav (GDPR).

2. Avukeiyevo

And v Hyepopnvio EvapEng péxpt kat v Huepopnvin Aiéng MpopriBetag HAektpikig Evépyetag: 2.1. 0 MpopnBeutdg
unoxpeoutat va npopnBedet nAektpIki evépyeta atnv Eykatdotaon odpguva pe Toug 6poug tng napolong kat g diatdéelg
g NopoBeaing kat o Mehdtng unoxpeoltal va katapdAe epnpoBEopwg kat NPooNKOVIWG TG apolfE Kal Xpewaelg nou
npofiAénovtar amv napodoa kat otnv NopoBeaia yia v ge autdv katohoyi{dpevn nhektpikr evépyeta. 2.2. 0 MpopnBeutrig
B eivat o povadikég ndpoxog nAektpikng evépyetag oy Eykatdotaon kat o Meldtng unoxpeodtal va KatavaA@vet Tv
nAeKTPIKT eveépyeta anokAeloTkd o {d1og kat pdvo yia T xprian nou npofAénetat otn Lupuon kat otn NopoBeaia.

3. Ynoxpedoeig - AnAcdoeg - Eyyuiioeig

3.1. 0 MpopnBeutrig dnAcivet Kat eyyudtat npog Tov MeAdn G, wg €xet and 1o vopio Kat w ouvaA- Aakukd riBn unoxpéwan: 3.1.1. Ba
mpei  NopoBeoa. 3.1.2. Ba evepyrioet kdBe vopn npoPAendpevn npdgn, npokepévou va KataxwpnBel otov oikeio nivaka, nou
peitat and ov Appédio Awxetprati, wg Eknpdownog Goptiou yia tov/toug Metpnti/ég tou MeAdtn. 3.1.3. B avianokpivetat
ka8 6An  dudpken tng Lupaong, xwpic unaiua koBuatépnon kat Ba dloxetpiletat To olvolo Twv napandvav A/kat
aunpdtwv tou Nehdm, katénv apoBaiag evnpépwong kat ouvepyasiag, kot Ba napéxet otov Medd 10 olvodo tav
nAnpocopiav nou npoPAénovat and to vopo oe oxéan pe 1o avukeipevo g Lippaanc. 3.1.4. Exel kataptioet ot e@appélet
«Kadwa Acoviooyiag Enkowwviag pe Mehdm» pe otdxo v ev yével npootaoia Twv KotavoAwtedv and pn diapaveis,
eniBetikég i napanhavnukeg npaktkég entkowwviag kat npocBnan npoapopav. 3.2. 0 Mehdng dnAavel kat eyyudtat npog
tov MpopnBeut du: 3.2.1. Exet kou diotnpel oe ao@oAd katdotaon tov/toug euplokdpevo/-oug oy Eykatdotaon tou
Metpntr/-€g, npoketévou va kaBi- otatal eQIKT N PETpNaN TG anoppowyievng and autdv/-oUg NAEKTIKAG evépyelag Kat
va kataotel ekt n ektéheon g Lippaanc. 3.2.2. Ba e§ophel vopipwg kat epnpoBéopwg dAoug toug Aoyapiacpols nou
tou anootéMet o MpopnBeutrig, olpgwva pe tov 110.9. 3.2.3. Bu yvwotonotei eyyphpwg otov MpopnBeutr v npéBean
anoxwpnonig tou ané v Eykatdotaon, touldxiotov tpidvia (30) nuépeg npv T okomodpevn npepopnvin anox@pnanc,
epdoov dev emBupel v tpononoinon g Lupfoong Aéyw peteykatdotaong Kat owv nepintwon out wg npepopnvia
autodikawng Adong g napouoag Ba AapBdvetat n Huepopnvia Aigng MpopnBetag HAektpikiig Evépyetag. To idio toxdet kat
omv nepinwan, nou o MeAdng dev yvwotonotioet v anoxapnon tou i dev v yvwotonouioel epnpoBéopwg, ondte n
LGppaon MpopriBetag e§akohouBei va woxUet péxpt va AdPet xapa n nadon g eknpoownnong tou/twv Metpnti/-wv tou
Nehdtn, dnou wg npepopnvio autodikaing Adong tng LipPaong MpoprBetag Aapfdvetat n npepopnvio nodong g
eknpoownnang tou/twv Metpnti/-cv tou MeAdtn, dnwg auti koBopiletat and tov appddio Awxelpotd, Kotd to opulGpeva
otoug Kaddikeg Awaxeiplong Awtdwv. Kot otig duo (2) wg dva nepumtaioetg epappédoviat doa opi¢oviat atov [0.11.5. 3.2.4. 6a
evnpepwoel eyypdgag tov MpopnBeutr, ae onowdnnote dMn nepintwan emBupel v tpononoinan dpwv g Lupfouong
(evdewud: o nepimwon oMaynig v otoxeiwv enkowvaviog Tou Meddmn 6nwg n.x. g dieuBlvoews anootohig tav
Noyopwopcdv Katavddwong), unofdMovtag oxeukri Afnon, touldxiotov tpudvia (30) npépeg mpo tng emBupntig
npepopnviag tpononoinang g napodoac.

4. Mdpkewa
4.1. Yné v empiAaén v Ewdikav Opwv tng napodoag, n Zipfaon oupguveiat aopiotou xpdvou Kat tiBetar oe 10Xy katd

v npepopnvio unoypagrig g and 1 Mépn. H ektéhean tng Lupfaong apxidet katd v Hpepopnvia Evapng MpopriBetag
Hhextpikiig Evépyetag kot Miyet katd tv Huepopnvia Argng MpopriBetag HAextpukriq Evépyetag. 4.2. Me v unoypaepn g
nopodoag, o Nehding efouatodorel tov MpopnBeutd vo unoPdMet otov Awxewploti tou Atdou Awvoprg Attnpa
Exnpoownnang Metpnt Goptiou XT yua tov/toug Metpntr/-€g tou, katd ta dtohapBavdpeva otov [.0.3.1.2.

5. HAekupukés Eykavaordoetg Napoxiic — Napodapiic HAektpwiic Evépyetag & NpdoPuon oe Merpnui/-£g

5.1. 0 MpopnBeutriq Bu napudidet v nAektpikn evépyeta oty Eykatdotacn tou Medmn, eve o NeAdtng Ba tv napaAapPdvet
oto/ug Metpnti/-€¢ g Eykatdotaonc tou and 1o Aikwo otpguva pe ta ewdwkdtepa opildpeva ot NopoBeaia. 5.2. Ot
Metpntéc, ot onoiot €xouv tonoBetnBei ata onpein npopnBetag g Eykotdotaong tou MeAdn and tov Appddio Awxetpiotr,
KataxwpoUvral otn fdon dedopévav Metpntav, v onoia kataptiCet kat pei 0 Appddiog Axetpratrig. 0 Mehdng euBuvetat
yta v UAaén g Eykatdataong kaBag kot twv cuokeuv tou Appodiou Ataxepiati nou Ppiokoviat otnv Eykatdotaon tou
Kkat undoxetat 6u dev Ba npopel oe onowadrinote enar, enépuon i kaB’ owovdrinote tpéno napapioon g Eykatdotaong kat
v evidg autrig ouokeuwy, cupnepthapPavopévav tou/twv Metpnti/-wv. Le kdBe nepintwan fAdng, pBopds, f aMoiwang
g Eykatdotaong nopoxig nAektpikig evépyelag petd ané enépuon tou Mehdtn A wv npootnBéviwy autod, o Mehdtng
pntag anodéxetat v 1dia euBUvn tou. 5.3. Le nepimwon katd v onoia o Meldtng avingBei 6u kdnotog A/ka Kdnotot
Metpnig/-€¢ éxev-ouv  unootel {npid f PAGRN, ogeilet va evnpepwoel apéowg tov Appddio Awxewploti kat tov
MpopnBeutd, eyyphpwe. 5.4. Le nepimwon kotd v onoin o MeAding petapepBei, anoktiget A dnpoupyrcet véa
Eykatdotaon, nou Ba anauei vén atvdeon pie 1o Aiktuo, f/kat véo/véoug Metpnti/-€g, téte o Mehdng pépet v unoxpéwan
Mg npopriBetag tou/twv wg dvw Metpntri/-cv, oe ouvepyaoia pe tov Appddio Awxeiploti Aktdou. 5.5. Onoteadnnote
dundveg npopriBetag, eykataotdoews wg Kol ouvinprioews nAektpooyikol efonhopiol petagy v onpeiwv ouvdéoewv
vy Metpnti/-av Kot Twv eowtepkav nAektpooyikav eykataotdoewv tou Mehdmn, foplvouv tov teheutaio
anokAewotikag. 5.6. 0 Nehdtng ogeilet va enupénet atoug eouatodotnpévoug npootnBEvteg, eknpoownoug, unaAiAoug,
unepyohdfoug k.0.k. 1ou Appodiou Awxetpratr v npdopacn otnv Eykatdotaci tou date autoi va duvaviat va ekmAnpivouv
TG 0ppodidTNTES Ko unoxpewaeg Toug Katd toug dpoug g LipBaang kat v Keijievn vopoBeaia. 5.7. Ta Mépn avayvwpiouv
6u oe nepinwon pévipng AdPng tou/twv Metpnti/-av, o Appddiog Awxelplotig unoxpeoutat va pepipviioet yia v dpeon
avikatotaon tou/twv Metpnti/-@v, evnpepvoviag oxetkd tov MpopnBeutr yia v tehiki xpéwan tou kdatoug Tou/tav
Metpnr/-cv.

6. Metpiiogig ki Exupriosic Katavdlwong
6.1. Oupetprioeig wv noootritwv nou katavoA@voviat and tov MeAdt dievepyodviat and tov Appddio Awxepiatd. 6.2. Pntcdg

ouppwVeital pe T napoloa 6T To advodo tng KatapetpnBeioag noodntag nAekTpikiig evépyetag Ba Aoyidetat wg nAektpikn
evépyeta n onoio napaoxéBnke and tov MpopnBeutd. Me v enpuAagn tou [.0.6.6, 1 petpnukd dedopéva nou anootéMovat
otov lpopnBeuti and tov Appddio Awxewpioti mpokewévou o MpopnBeutig va npofei omv tpoAéynon tou MeAdm,
anotehotv nAdpn anédet§n wwv anawrioewv tou MpopnBeutr évavet tou NMehdrn. 6.3. H katd ta endpeva dpBpa tpoAdynan g
otov Mehdtn katahoyGpevng evépyetag oe kihoPutapeg (kWh) dievepyeitat (o) pnviaiwg olpgava pe Tg ekuprioelg and
wtopikd otoxeio tou Mehdn nou napéxet o Appddiog Awxewplotig kau () avd EkkoBupioukn Mepiodo Pdoet tav
petpnBelowv nogotitwv nAekTpikiig evépyelag nou Katapetpavial atov/otoug Metpnti/-€g tou Mehdn. 6.4. Le nepinwon
katd v onoio o MpopnBeutig oduvatel vo exdcoet Aoyoplaopd Phoel v noootitwy nAEKTPIKAG evépyelag nou
petpriBnkav npaypotkd, eite Ayw PAGPng Metpntd, eite Aéyw koBuotepioews otv anootodd i akdpa Kat Adyw pn
unootoMg v petprgewv and tov Appddio Awxeipiotr, o MpopnBeutrg tatnpei to dikaiwpa va npofe ag edAoyn extipnan
v xpewoewv nou Ba emPalret eig tov Mlehdm, olpgpwva pe ug dloBEawpeg petprioelg fi 1 wtopikd otowxeia tou Medd. 0
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levikoi ‘Opot TupBdoewv MpopnBelag HAektpiknig Evépyelag XapnArg Tdong

MpopnBeutig unoxpeottat va avanpooappdaet toug Aoyaplacpols autoldg HONG oL PayOTIKEG noabtnteq Kotaotolv
dloBéapeg. Edv o1 npaypaukés nogdnteg dev eival duvatév va npoodlopiatoly, o unohoylopdg toug yivetal fhoet v
ekkaBapiopévay and tov Appddio Awxewpoti noootritwv. 6.5. H diadikaoia extipnong g katavdweng tou Nehdm Ba
otnpietar oug niotonoinpéveg Katapetprioelg npog exkaBdpon nou 8o €xet AdPet o MpopnBeutic and tov Appddio
Maxewpiotd, yia 1o xpoviké didotnpa tng exknpoocnnang tng Eykatdotaong tou Mehdtn and tov MpopnBeut eva oug
neputgoelg nou o MpopnBeutri dev éxet Adfet ug nopandve Katapetprioels 01w kat pia @opd, n dwdikaoia extipnang tng
Katavdlwong tou Mehdtn Ba atnpidetar: o) ota wtopikd otoweia petprioewv g Eykatdotaang nou Aapfdvet o MpopnBeutrg
ané tov appddio Awaxetplotr, w onoia agopouv oto xpovikd didatnya tg eknpoadnnang g Eykatdotaang tou MleAdn and
@Moug MpopnBeutég kat f) oto npogik katavohaoewv fdoet Katapetprioewv nou eivat SlaBéotpeg otn fdon tou NpopnBeutd
yio Napoxég avtiotoxou peyéBoug pe napdpowa xprion (péoog dpog Katavaldoewv yia aviiotowes Mopoxég kot yia
avtiotowxoug priveg napeA8oviwv etcv). 0 tpdnog unoloylopod tou pécou Gpou katavaAcoewy, nou Bu xpnatyonoteital wg
fdon yia tov und €kdoan Evava Aoyapiaopd, opiCetar avalutkd otnv wtooeAida tou MpopnBeutd www.heron.gr. 6.6. Kde
Mépog €xel 1o dikaiwpa va anatrioet tov éNeyxo tou/twv Metpnti/-cv , dtav Bewpei 6u dev eival akpiPric kat pépet 1o
K6otog Tou eAéyxou autol/-av , av anodewBei 6u n Aettoupyia tou/twv Metpnti/-av eivat akpipig. Edv and tov €heyxo
npokUet ot n Aettoupyia tou/twv Metpntr/-cdv dev eivat akpipric, o MpopnBeutric ogeilet va avanpooappdoet t noad nou
XxpewBnkav eve To kdatog Tou eAéyxou otnv nepintwon autr aplvet tov Appddio Awxetpioti. H enikAnan and nheupdg tou
Nehdn avupprioewv wg npog v akpifeta Aetoupyiag evég Metpnti dev onaldooet autdv and v unoxpéwan €ykatpng
eE6ipAnong v Aoyaplaopcv nou edidet kat anootéMet o MpopnBeutric, olppwva pe ta eldikdtepa opipeva atov [.0.9.

1. Xpedoeig

7.1. 0 NpopnBeutrg npopuaivel oe dlakpuég xpedaelg tou Mehdm, wg akolotBug: (o) «Aviaywvioukés Xpedaelg» yia v
npopnBeta Hhektpukriq Evépyetag [loxug, LtoBepn (TupgwvnBeion) T, Xpéwan Nayiou], dnwg autég opidovtar amv/-oug
Aitnon NMpopBetag/Edikodg Opoug, eni v onoiwv duvatat, e@dgov dev opidetal dlapopeukd atoug Edikolg Opoug, va
epuppdZetal n Avanpooappoyn EkkaBdpiang Ayopds tou otoixeiou (8) katwiépw, (B) «PuBuldpeveg Xpewaelg» (Xiotnya
Metagopdc, Aikwo Awavoprig, ETMEAR Ynnpeaieg Kowng Qpéhetag kat Aownég Xpewaeg), (y) «LupnAnpupatikés Xpeaoeig»
(EOK., Ewdikd Télog %), (8) «Avanpoouppoyi ExkoBdpong Ayopdg», 6nwg outi opidetal kotd ta avoAutikeg
dlohapPavépeva atov katwtépw [0.7.3, (¢) Xpewaelg Adpwv (Anpotkd TéAn, Anpotkoi ®dpot, TAM), (o1) 1o Téhag unép EPT
KkaBa kat onotadrinote AAn xpéwan, 1€Aog i ppo unoxpeoutat va enidliet atov Mlehdn ek g ev yévet NopoBeaiag. 7.2.
0 Nehdwng emPapuverar pe 1o kéotog KABe npdoBetng xpéwang nou epappddetat cuveneia g petafolig twv tpav TEA.
Kat Twv xpewoewv nou avagépoviat atov [0.7.1. und (f), (y). (3). (¢). (01) kaBag eniong kat npdoBeng enypdpuvang eni tng
npopnBelag A kol kotavlwong nhektpikric evépyelag mou evdéxetwat va ewoaxBel pe puBpiotikég i vopoBetkes
napepfdoetg i puByioukd ri vopoBetkd pétpa kat dlowkntikég npdelg nou avakdntouv petd v katdpuion g Loppaong
NpopriBetag. Ot npdoBeteg autég xpeaaetg epapudloviar petd v ndpodo tpidvia (30) npepev and  dnposieuon v véwv
npdoBetwv xpewoewv oty lotooehida tou MpopnBeutd, xwpig autég va cuviatotv tpononoinan tng Lupfuong MpoprBela.
73. Iug oupPdoelg npopnBelag nAektpikig evépyelag kupawdpevou tpohoyiou eappdletal n Avanpooappoyi
ExkaBdpiong Ayopd, ondte 1o ouvoAikd tiynpa twv Aviaywviotikav Xpedoewv (npo @A) avanpooappdletat anokhelotika
oUpgwva pe ug nap. 2.3 en. tng Andpaong un’ apiB. 409/2020 (OEK B’ 1364/2020) g PuBpotkric Apxig Evépyelag (PALE.)
Katénv g avanpooappoyig tng LupgwvnBeioag Tig pe fdan t dlaklpaven tou uBpofopatog: (i) tng péang prig nou
Aappdver n Ty ExkaBdpuong Ayopdg (TEA) yi t xpovikii nepiodo katavdhwong nou agopd o Aoyapaopdg tou NMeAdm,
noManhagtaZ6pevng pe tov Luvieheot NMpooatdgnang a = 1,26 kat (ii) pe tov ouvieheotd npogad&nang b = 0,0115 €/kWh
(eetric 1o «ABpotapa», fitot= a*TEA +h). Ot upég g TEA eivat avaptnpéveg otnv totoaehida tou EMnvikoU Xpnpatiotnpiou
Evépyetag (EXE): https://www.enexgroup.gr/el/markets-publications-e/-day-ahead-market. Ot uég Ll kat Lu npoodiopiZouv
10 elpog eyyunpévng otaBeprig (ouppwvnBeiong) g xpéwang npopriBelag nAektpikrg evépyelag tou Epnopiou
Npoypdppatog tou MpopnBeutd, oto onoio éxet evioxBel pe v napoloa obpfoon o Meddwng. Bdoet g ovwtépw
peBodoloyiog kat e@doov mAnpodviar o napokdtw und [0.7.3.1. éwg 7.3.3. npolnoBéoelg, ot npoopepdpeve
Avtaywvioukég Xpedoelg, und to nhaioto tg epappoyric g xpéwang Avanpooappoyiic ExkaBdpong Ayopdg, evdéxetat va
petadMoviat xpewotkd, notwukd A va napapévouv otaBepég npog tov Mehdwn pe fdon ta peyéBn g ayopds wg
akoloUBue;: 7.3.1. Edv 1o ABpotapa yia tn xpovikn nepiodo katavdlwong otnv onofa avagépetat o ekdatote Aoyaplaopdg
eivau pikpdrepo tou L1=0.04 €/kWh («Kdtw Opto Eyyunpévng LtaBeprig Tirg») epappdetat niotwon 010 ouyKeKpIugvo
Noyaptaopd. H niowon tooGtat pe o yvépevo dlo peyeBav: (o) tou tPoug tng diapopdc tou ABpoiopatog og oxéon pie 10
Kdtw Opto kau (B) g ouvohikrig katavdhwang tou Nehdn otn didpkeln g Xpovikrig nepiodou Tou ouyKekpiuévou
Noyapuaopou. 7.3.2. Edv 1o ABpotopa yia t xpovikri nepiodo katavlwong ot onoia ngopd o exdotote Aoyaplaopdg eiva
peyohitepo tou Lu=0,05 €/kWh («Avw Opto Eyyunpévng LtaBeprg Tirig») epapudetal xpéwan 10 GUYKEKPIUEVO
Noyapuaopd. H xpéwan woottat pe to yvopevo dlo peyeBav: (o) tou Ghoug tg dlagopds tou ABpoiopatog ae oxéon pie 10
‘Avay Opto Kat (B) g ouvohikrig katavdAwang tou Mehdmn tou MeAdn otn didpketa tg xpovikig nepLodou Tou cuyKekpLévou
Noyaptaopo. 7.3.3. Edv 1o ABpotopa yia tn xpovikri nepiodo Katavdlwong otnv onolo avo@EPETaL O OUYKEKPIUEVOG
Noyapaopdg kupaivetat eviég v avwtépw opiwy, Onhadi evidg twv LI=0,04 €/kWh kat Lu=0,05 €/kWh («Eupog
Eyyunpévng LwBepriq Twrig»), dev enépxetat onowndrnote xpéwon A niowwon oto Aoyaplaopd tou Mehdmn yo
auykekppévn xpoviki nepiodo katavddwong. 7.3.4. Oheg ot wg Gvw nepypugdpeves xpeonotaoelg Ba epgavidovial

8. Eyyinon

8.1. 0 NeAdng avahapPdvet v unoxpéwon va katafdAet atov MpopnBeutr we eyynan yia tv epnpdBeapn e&6pAnon tav
Noyaplaopdv, 1o xpnpatiké nood nou avagépetat oxeukd oty Aitnon. 8.2. To nood tng eyyunang tng nponyoupevng
napaypdepou npoadiopidetat pe fdan 1o noad Aoyapiacpev Katavawang nou avietoxolv oty npaypatki i epdoov auth
dev pnopei va npoodiopioBel oty ektpdpevn katavdlwon tou Mehdtn yia xpovikd didotnpa ddo (2) pnvev. 0 pdnog
unoloytapod g kataBuMdpevng eyyinang opietat oto hitps:/bitly/3P0PgGU. 8.3. KaB” 6An w didpkewn toxdog g
Luppdoewg (oupnepapfavopévng tng kab' inote tpéno kat owodinote dudpkelag avavewoews f nopatioews
1oxdog outig) dianpei to dikaiwpa va avanpooappddet to nogd g Eyyuicewe, epdaov: (o) napatnpeitat avd efdpnvo
andkhon g péylotng pnviaiog kotavaweng xpéwong GAwong (npo (popwv) nou unokeinetat i unepPuaivel oe
noooatd 50% 1o noad nou eAigBn undn yia Tov npoodiopapd tou noood tng Eyyinang, olpgwva pe v [0.8.2. 1 (f) o
Nehdtng éxet AnginpdéBeapeg anawrioelg nou unepfaivouv 1o Gog g eyydnong nou éxet dwael. 8.4. Linv nepintwon tou
:0.8.3(c) 1o nooootd g avanpooappoyrig g Eyydnong Ba avugtowel oto nogootd g anékhiang g péyatng pnviaiag
xpéwong kotaviwong (npo pApwv) nou daniotédBnke otov Mehdmn. 8.5. Tmv nepimwon tou F0.8.3(B) 1o nood g
avanpooappoopgvng Eyyinang dev Ba uneppaivet 1o exuppevo nood piav (3) dadoxikwv Aoyapraspav KatavAwong yia
tov lehdrn. 8.6. O MpopnBeutig evnpepvet eyyphpwg tov leAd yia v avanpooappoyn tou nogod g Eyyuicewg otov
opéowg endpevo Aoyaplaopd and téte nou dlamoteBnke n ouvdpopri v neputogwv tou [0.8.3. Epdoov ouvipéxel n
nepinmeon tou [.0.8.3(a). o MpopnBeutrig evnpepavet tov MeAd yia 10 nogd g npaypatkiic kataviAwong tou lehdt nou
appdvetat undn petd mv avanpooappoyn. 0 MpopnBeutig xpewvet i motwvet avaAdywg t dlagopd otov MeAdtn otov
péxovia Aoyaplaopd nou evnyiepdvet yua v avanpooappioyn. Le nepintwon J unooinou nou npokUnTeL petd v
avanpooappoyri o MpopnBeutrig divatat va gupdngilet o nood tou nioTwtkod unodoinou e 1 noad Twv AnginpéBeapav
oeav Tou Tpéxoviog Aoyaptaopod tou Mehdn. 8.7. Le nepintwon kaB’ owovdrinote 1pono Adoew tng Lupfdoew to nood
g Eyyuioewg oupdngidetar pe 1o nAnpwtéo noad tou Tehikol EkkaBaptotikod Aoyapiaopiod, fitol ng katavlwong péxpt
v Hpepopnvia Aiéng MpoprBetag HAektpukrig Evépyetac. Tuxdv miotwuké undhotno nou Ba npokdel petd Tov avatépw
oupngpopd Bo kotafdMetal ook otov Meddtn evidg evég (1) pnvag and v ékdoan tou Tehikol EkkoBapiotikod
Noyapuaopod, und v npoindBean 6u o Nehdtng Ba éxet ridn yvwotonotiget eykaipwg otov MpopnBeutd t otoxei Tou
Tpanedikol Aoyapaopiod tou.

9. TuoAdynon - Opot Mnpwyiic - YnoBoAd Avuppiiocwv

9.1. 0 MpopnBeutrig ekdidet kat anootéMet pnviaiwg otov Mehdn toug Aoyaplaopoug yia v npoprBew nAekTpikig
evépyelng g Eykatdotaoiq tou, fdoet eite exup@pevng eite Kotapetpolpevng kotavdlwong («Evavi kat
«EkkoBopioikoi»). 0 Aoyoplaopdg anootéMetat eite oe puotkn pop@n péow taxudpopeiou eite ae nhektpoviki popgri
péow nhektpovikoU taxudpopeiou ot nAektpovikri dieuBuvan nou avaypdgetal oty Aitnan. Pnadg oupgwveital 6u ot
Noyapuaopoi nou ekdidovtat kat anootéMoviat and tov MpopnBeutr atov MeAdtn, anotelotv nArdpn anddetén yia v napén,
v €Ktaon, T ogia kat T Xpéwon TV Napoxav kat a§iwoewv nou evawpatevouy. 9.2. 0 Mlehding unoxpeodtat otnv nhdpn
kat ohooxepri e€6Anon tou Aoyaploopod nou ekdidetal and tov MpopnBeuti €wg kat v avaypu@épevn oe aUTOV
npepopnvio nAnpwprig («drkn npépa»), n onoia Ba anéxet eikoot (20) npepodoylakég npépeg and v nopddoon tou
Noyapuaopoy oto toxudpopeio fi v anootoAr Tou péow nAektpovikol taxudpopeiou. And v endpevn TG KOTOANKTIKAG
npepopnving efopAioewg tou Aoyaplacpod, n oxeukr opeld koBiotatat AnfinpdBeopn Kou onounti. Mo kdBe
An§inpdBeapin o@eln tou MeAdtn npog tov MpopnBeutr, o Mehdtng entfaplvetar pe ko unepnpepiac, unooylGpevo e
fdon 1o véppo enttdko unepnpepiag, and v endyevn npépa nou n oped katéotn An§npdBeapin Kat anaund, Kat péxpL
nhdpoug kat ohooxepolg efopAroewg mg. 9.3. 0 Aoyopiaopdg efoheitar pe kotdBeon A éppaopa otov Tpaneliké
Noyaptaopd tou MpopnBeutd nou avaypdgetar atov Aoyapiaopd fi/kat pe GMoug tpénoug nou avayphpovial o* autdv.
Evdexdpeva tpaneqikd éEoda Pupuvouv kat' anokAelotikdtnta tov Mehdtn odtwg wate To tehikd nood nou Ba etanpaxBei and
tov lpopnBeutd va avuotowxel oto nood nou avaypdgetat otov Aoyaplaopd. Evdeiukd avapépetal 6t o Aoyoplaopdg
nepiéxet kat eAdxioto TG akGAouBeg unoxpewtikeg and to vépo avapopés: 1) Tn Buown i v Edwr Katnyopia Medatav
otmv onoia aneuBivetat. 1) To dloxwplopd twv xpeoewv nou emfdMoviat oe opdda Aviayavioukwv Xpedoswv
MpopriBetag kat oe opdda PuBpBevwv Xpedaewv Kat Slakpd SlaxwpLopd TV eNPEROUG XPEWOEWY TRV OVRTEPW dUo
opddwv. I11) KdBe enpépoug xpéwan, Siakpur avaypaepn tg unnpeaiag i tou téhoug oTo onoio atpopd n xpéwan, Tov 1péno
unoloytopod TG xpéwong, v PeyeBdv nou Tpoloyolvial, TV aviioToxwy povadiwv Tpev xpéwang, v nepiodo
XpEWONG Kat v nopapétpwv unohoyiapol g xpéwanc. V) Tnv nef ékdoong Aoyopiacpcy, fitor Evavet A
ExkoBopotikay, kaBug kat Tov 1pdno npoodlopiapiol twv xpewoewv tou Aoyaplacpou nou ekdidetal fdoet ekup@pevng
katavahwong. V) To nood 1 n peBodoloyin unohoyiopod g anawodpevng xpnpatikig eyyinang. VI) Tn péBodo kot ta
kptuipa avanpooappoyrg Twv xpedagwv. Vi) Toug evaMakukoug tponoug nAnpwpric (n.x. pe ndyla evior) kaBag kat v
evdexdpevn atvdeon tou Aoyaplacpol pe ouykekpipévo tpono nAnpwpric. VIl To nAdpn otowxeia tou MpopnBeutd. IX) Ta
nhdpn otowxeia tou Medn. X) To otowxeia Metpntri/-wv. XI) Tn diedBuvan Eykatootdoews Katavlwong. XII) Tig npepopnvieg
évapEng kot MiEng g nepiddou katavdlwong oty onoia agopd o Aoyaplaopdg. XIll) Tnv katoAnkuki npepopnvia
ef6ipAnong tou Aoyapracpod. XIV) Ta nood tuxév noper8oviwv avefépAntwv Aoyaplaopdv pe tékoug unepnpepiag. XV) Ta
wxév nood motwoewg. XVI) To otowein v petprioewv yia v nepiodo katavlwong. XVII) Tnv nAeKTpIKIG
evépyetag kat oxdog nou katapetprBnke kot nwhiBnke ae kWh i / kot oe MWh. XVIll) Ta noad kaBaprig xpéwong yia

dlokpud atoug Aoyapuaopodg, nou Ba anootéMet o MpopnBeutig atov Mehdm eve Ba npuypatonoteitar exkaBdpion tng
xpéwang «Avanpooappoyri EkkaBapiang Ayopdg» otoug EkkaBapiotikolg Aoyaplacpots, dav o npaypaukd dedopéva
Kkatavdlwong tou Nehdn kaBiotaviar dwBéowa and tov Appddio Awxetpioti. 7.3.5. Inv (otooehida tou MpopnBeutd
htps://bit.ly/39JBXmp nepthapBdvovial avaAuukég odnyieg yia tov unohoyiopd tng Avanpooappoyric EkkaBdpiong Ayopdg
Kat oxetkd napadetypata. 7.4. 0vpég twv Luvieheatdv a, b, LI & Lu napapévouv otaBepés yia didotnpa €€t (6) pnvedv and
v Huepopnvio ‘Evapéng MpoprBetag HAektpikig Evépyelag dnwe outd opiCetar otov [10.12. Metd v napéheuan tou
avwtépw xpovikod Olaotipatog, o MpopnBeutdg duvatat va npofel povopepdq oe avanpooappoyr g Tpig twv
guvieheatcdv a, b, LI & Lu, epdoov ouvipéxet anoudaiog Adyog, o onoiog ouviotatat oto 6t ot TPEg 1wV guvieheatdv a, b, LI
& Lu nou €xouv opuatei, dev kahintouv to npdoBeto kdatog npopriBetag nhektpikiig evépyetag tou MpopnBeut, népav autod
nou endyovtat ot upég TEA.. H tpononoinon v avetépe tpdv npaypatonoteital katd ta dihapfavépeva otov 0. 7.4.1
Katwiépw. 7.4.1. Ot tpég wv ouvieheatdv a, b, LI & Lu, tpononotolviar povopepa kat wdnooa and tov MpopnBeutd,
avdhoya pe t petaPolr tou npdoBetou kdatoug npopriBelag nhektpikrig evépyetag yia tov MpopnBeutr, Adyw petaPolrc tou
Kk6otoug and g ancAete diktdou, toug Aoyapacpots Mpooaugricewv kat g AnokAielg onwg dnpogteloviat aviiotowxa
oug totooehideg g PuBpotkig Apxiig Evépyelag (https://www.rae.gr/dd5/), tou Xpnpauotnpiou Evépyelag
(https://www.enexgroup.or/el/markets-publications-el-day-ahead-market) kot tou Ave€dptntou Awxelploti Metagopds
Hhektpikig  Evépyewag  (https://www.admie.gr/agora/enimerotika-deltia/mesostathmiki-timi-agoras). 0 MpopnBeutrg
efoogoiel n dwBeowdnta v nAnpoopldv OXeTKA pe TV e@apuoyr Tou napdviog Gpou Kat nopéxel OXeuKn
evnpépuan otov NMehdn tav tou ¢nnBel. 7.5. Onotadrinote tpononoinon twv upcy, opgwva pe tov [0.7.4 hapBdvel xdpa
pe atopki edonoinan nou anootéMetat atov Nlehdtn péow tou taxudpopeiou 1 tng dietBuvang nAektpovikol taxudpopeiou
nou €xet dnhaoet o Nehdtng otov MpopnBeutd yia akonolg evnpépwong Tou, napanépnoviag yia ndpn evnpépwan eni tou
neplexopévou tng tpononoinang oty totooehida tou MpopnBeuti www.heron.gr, 6nou kat Ba yivetnt avagopd otug
petaPoég twv peyeBv tou [0.7.4.1 kat  cuppetoxr toug otnv avanpooappioyi Twv cuvteheotav. H tpononoinan twv
avwtépw v apxiZel va oxvet petd mv nopéheuon e€rvia (60) npepcdv and v evnpépwan tou Nehdtn Kat anowndvetat
atov npeito Aoyaptaopd tou NMehdtn nou exdidetar petd tv oupnhipwen g avatépw npoBeopiag. 0 Meldtng duatnpel 1o
dikaiwpa va katayyeilet tv nopodoa Lopfuon adnpiwg.

iAwan nAektpukriq evépyetag. XIX) Tnv avahuan tuxdv Aotnav xpewoewv. XX) To ouvohikd nood xpéwong. XXI) Tov/woug
pono/-oug e§dpAnang tou Aoyaptaapou. XXII) Ta atowein twv tpanedikav Aoyaptaopav tou MpopnBeutd. 9.4. Le nepimwon
dlogwving tou NeAdtn w npog to noad tou Aoyaptacpol Katavawang Kat yevikag oe oxéan pie v opBGtnta A to tpog twv
Xpewoewv nou neplyphoviar otov ouykekpuévo ExkaBapiotiké Aoyaplaopd, o Mehdtng unoPdet tekunplapéveg
avupprgelg eyypdpwg npog tov MpopnBeutn, npwv t Aién tng npoBeapiag e§dpAnang tou Aoyupiaopod KatavdAwaeng nou
énetat tou Aoyapraopot Katavdwong nou apgoPnteita. 9.5. 0 MpopnBeutig anopaivetat eviég déka (10) epyaoipav
npepav and  Adin twv avipprioewv tou MeAd, tekpnplwpéva, oplotikonote( Ta nood 1wV NANPWHIKV Kat Kowonotel otov
Nehdn Tehwn Katdotaon Minpwpdv kat wtopikd dedopévav katavddwong. 9.6. Metd v xoprynon v otoxelwv tou
1:0.9.5 and tov MpopnBeutr, o Mehdtng unoxpeoutat va eEopAiaet Tov appiapfntodpevo Aoyaplaopsd, epdoov ouppuvel pe
10 otowxeia tou [:0.9.5, evidg g anatatng and g duo akdAouBeg npoBeayiec: eite evidg déka (10) epyaaipwv npepav and
v npepopnvia g kovonoinong g Tehwrig Katdotaong Mnpwpcdv and tov MpopnBeutd, katd w doAapfavépeva und tov
[0.9.5 avwtépw eite evidg g npoBeaping e&6pAnang tou Aoyaplaopol Katavlwong nou apepofnteitar. 9.7. Edv dev
entteuxBel ouppwvia petagy Mehdm kat MpopnBeutd, n eniluon g dlagopdg duvatat va AdBet xadpa nepattépw efwdikag,
VMOV TV appddiwv opyhvav clp@uva pe Ty Keijievn vopoBeaia i pe npootpuyn oe Evaika péoa.

10. Edwég PuBpioztg yia wv Mpogracio Evidwtwy Nehatdv

10.1. Ze nepintwon nou o Medng avriket oty Katnyopia v Eudlatwv Mehatay, voeitar autodikaiwg 6t n Lippaon Ba
EVOWHOTAVEL Tov nopévia edika 6po katd napékkhon twv npofAendpevav otn Lopfaon. 10.2. H npoBeopia eEdpAnang tou
Noyapaopou opiCetat oe oupdvta (40) npépeg. 10.3. Znv nepintwon nou o Mehdtng nopufidet 6poug g Loppuong yw
Xpovikd didotnpa peyadtepo twv tpidvia (30) npepav, o MpopnBeutrig dikatodtat va tou Kowonowrioet €yypagn 6xAnan,
B¢toviag nopdMnAa npoBeopin touddxiotov efrivia (60) npepodoylakav npep@v yi v dpon tng napafioong Kat
EVNHEPEVOVTAR TOV YlO TG OUVENELES TG TUXGv P ouppdppwong tou evidg tng taxBeiong npoBeaping. Av n avwtépw
npoBeopia napéABet dnpakn, o MpopnBeutrg dikatoltat va katayyeihel apgowg ™ LipPaon kat va npofei oug anapaitnteg
evépyeteg npog 1ov Appddio Ataxetpoti yia v naden eknpoownnang tou Metpntd tou MeAdtn. Kord t Aownd epappddetat
0 1.0. 11. 10.4. 0 MpopnBeutrig dev pnopei va unofdAet atov Appddio Awxetprotri EvioAd NMadang Eknpoocnnang f/kat va
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Katayyeihet i LpBaon yia to xpovikd didatnpa and tv In Noepfpiou éwg v 31n Maptiou kaBeg kat katd t didpketa twv
pnvev and v Tn louiou €wg v 31n Auyouotou. 10.5. Ie nepinwon nou o Eudhwtog Mehding xpridet pnxavikig
unootipiéng i éxet oofapd npoAdpata uyeiag o MpopnBeutrg dikatodtat va katayyeihel  Lippaon, oe nepintwan nou o
Nehding efval unepripepog wg npog v e§dpAnan €€ (6) diadoxikcdv Aoyoplaopcv Kot und v npoindBeon du o
MpopnBeutrg €xel anooteidel nponyoupévwg otov Nehdn enwotohd pe v onoia evnpepavel tov Mehdmn: (o) ya
duvatdmta tou Meddn yia diakavoviapd nAnpwpnic twv o@ehdv tou, (B) yw v npdBeor tou va Katayyeilet tn Lippaon,
tGooovtag npoBeapia toudxiotov eikoat (20) npepcdv, n onoia kat napriA@e dnpaktn.

11. Kawayyehin

11.1. Ynd v enpudagn twv Ewdikav Opwv, n Loppaon katayyéMetat and tov MeAdtn onotednnote kat avaitia pe €yypagn
e1donoinan tou npog tov MpopnBeutn. 11.2. Ynd v enwpuatn tou 0.11.3, atnv nepintwon nou o Nehdtng napafudet dpoug
g LipPaong, ot onoiot oupgwvolvial dnavieg ouotddels, y xpovikd Oidotnpa peyohdtepo twv tpudvia (30)
npepohoylakav npepcv, o MpopnBeutrig dikaloUtat va Tou kowvonouioet €yypugn 6xAnan, BEtoviag napdMnAa npoBeapia
Tpudvra (30) npepoloylokedv npepav yia v dpon g napapioong Kat evnyiepovovIAg Tov Yo TG CUVENELES TG TUXGV in
ouppdpewonc tou evidg g taxBeioag npoBeoping. Edv n nopondve npoBeapin napéNBer dnpakm, o MpopnBeutrg
diatottar va npopel oe dpeon Kotayyehio tng LUpfoong kat oe Eviodd Madong Exnpoownnong npog tov Apuddio
Maxewpotd. 11.3. Ziv nepintwon nou o Nehdtng dev eEophiget 1o opethdpevo nood fhoet tou Aoyapiaoyol evidg g
npoBeopiag nAnpwpric nou avaypdgetat oe autdv, o MpopnBeutrig dkatotat v npoxwprioel oug akéAouBeg evépyelec: a)
Avaypdepet 1o noad tng An§inpdBeaping ogerig otov apéowg endpevo Aoyapaopd kat npooBEtet 1 nood autd fefapnpévo
€ 0 V6ptyio 1Ko unepnpiepiag ato ouvohikd oehdpevo noad tou véou Aoyapiaopod nou o Mehdtng opeidet va katafdhet
€vidg g Kavovikig npoBeapiag eEdpAnang tou véou Aoyaplaopol. ) Av nopéBet dnpaktn kat n dedtepn katd oelpd
npoBeopia egdpAnang, o MpopnBeutig dlvatar va kataotrioet tov Mehdn unepripepo  Kat va unofdAet otov appddio
Maxewpotd Eviohn Anevepyonoinang Metpntn @optiou Adyw An§inpdBeapiwv ogethav, n onoia Kowvonote(tal UnoxpewTkwg
atov MleAdn and tov MpopnBeutd y) Av n AnginpdBeapn opelhn dev e§opAnBel evidg d¢ka (10) nuepev and v Kowvonoinan
atov Mlehdtn tng eviohrg anevepyonoinang petpntn opriou, o NpopnBeutig duvatat va katayyeihel v napotoa Lippaon,
unopdMovtag otov Appddio Awxeipoti Eviod Madang Eknpoocnnong tou Meddtn kat evnpepdvoviag tautéxpova tov
Nehdn. 11.4. Le nepimwon nou kdnoto Mépog mwxedaet, 1eBel und avaykaotki duaxeipian, und ewdukr fi dMn ekkaBdptan
1l o¢ dadikaoio cuvaMayiig i unaxBel oe onotadrinote GMn ouvagr dladikaoia nou entpuAdoaet o VAHog Yo apepeyyuoug
1 pelwpévng owovopikiig Béang undxpeoug i unofAnBel aitnan yia unaywyi oug avetépw dadikaoieg, 10 dMo Mépog
dikatodtat va katayyeilet apéowg  LipBacn, kovonowaviag oxetko gyypago. 11.5. Le 6Aeg UG aVQTEPW NePINTAIOEL T
anoteAéopata g KaB' otovdrinote tpdno Adong g LipPacng enépxoviat katd v Huepopnvia Aiéng MpopriBetag
Hhekptknig Evépyetag. Méxpt tdte, o MpopnBeutrig npopnBedet nhektpikn evépyeta atov Mehdtn kat o Mlehdng unoxpeodtat
ae eE0pAnon dAwv twv apolfev Kat xpewoewv o v npopnBeudpevn nAEKTPIKA EVEpyEln OUPPWV e TOUG LOXUOVIES
Gpoug g Lippaang.

12. Niepiodoc EvapEng NpopiBetag
Pntddg oupgaveitar ou wg Huepopnvia Evapgews NpoprBelag nAektpikig evépyetag, opidetat n npdm npépa npopriBetag
nhekTpukric evépyetag otov Nehdtn and tov MpopnBeutr.

13. leyovéta Avetépac Bing

13.1. T toug okonolg g Lupfdoewg wg «leyovdg Avatépag Biag» voeital owodrinote yeyovdg to onoio ennpedlet v
ektéNean g Lupfhoews, pn duvdpevo va npofAepBei i npoAngBel napd v enéheta tou oupfulopévou Mépoug nou to
enkahelat (onwg evdelukag: Beopnvieg, otdoelg Katd tou noMtelpatog, nohepot, efeyépaels, oewopoi, katatyides,
waves, nAnpplpec, ekprets, anepyieg und avayvwplopévay evdoewy epyalopévay, avianepyies, pétpa, anayopedoelg
Kat napeppdoet dnpooiwv apxav (n.x. aotuvopia, nupooBeoTikn), TPOPOKPUTIKES EVEPYELES, NTPEUNGDLON TV NUPEXOPEVAV
UNNPEOLV ané tontkoUg opeis f/kat kato{koug tng neptoxig, texvikol neplopuapiol kat fAGpeg oug dieBveig daouvdgoelg
g xwpag f/kat og dMa doouvdedepéva ouatripata petagopdc evepyeiag, texvikol neptopiopiof kat fAdfeg oto Luompa
Metagopdg kat ato Aiktuo Awavopric Hhektpikig Evépyetag oupnepthapfavopévou tou Aiktdou MAN, tuxotoeg evépyeteg i
napaheierg tou Awaxelpioti tou Luotipatog kat tou Aaxelpiot tou Atktdou, ot onofeg éxouv w¢ anotéAeapa v pn wipnan
Kal eQappoyr tou Kavoviatikod nAatatou g ayopds nAeKTPIKAG evEpyeLac) Kat To onoio ek@elyel tou eAEyxou tou Mépoug
nou ennpeddetal duapevag Katd v eknApwan Twv unoxpewoewv tou ek g Lupfdoewg o oo Pubpd, dote va
KaBiotatar adGvatn i unéppetpa enaxBrig n eknAripwon twv oupfatkay Tou unoxpedaoewy. 13.2. Pntag oupguveital ot
Mépn de Bu @épouv euBivn olte Bu BewpnBel uBEman twv ek tng Lupfdocw anoppeousdv UNOXpewOEWY Toug, N
nepimwon unepnpepiag n aduvapiag eknAnpioewg v oupfatkdy Toug unoxperoewy Adyw Avwrépag Biag. 13.3. To
Mépog nou enikaleitat tou leyovdtog Avatépag Biag kat g epappoyig twv dlatdewv tou napéviog ApBpou, unoxpeodtal
va kataPdhet kdBe duvat npoandBeta yia v anotponn 1wV dUoPEVEY ENINTOOEWV Tou yeyoveTog autol Kat v avaAngn
opéowg petd g tuxdv napélevong Tou, GA@V TV UNOXPEWOEWY ToU Mou anoppéouy ek g LUpPuong. 13.4. Pnidg
oupguveital ou n enéheuon eyovatog Avwtépag Biag, nou duvatal va ennpedget v extéleon g Lupfdoews, dev
Bepehcdver kaB' olovdrinote tpdno dika{wpo anonpiwoewg At olovdrinote v Mepav.

14. Ynavaxdpnon

0 NeAdng dikatodtar va unavaxwprioet adnpiwg and m Lippaon, evidg dekateoadpav (14) npepoloylakdv npepdv and v
unoypaepn g and tov {dto. Le nepintwon nou npokGouv xpedaelg evidg tou weg dve daotripatog wv dekateaadpawv (14)
npepohoyLaKaV npepay, autég Papivouv tov Mehdtn.

15. llpootacia Acdopsvav lpoowmkod Xapaktipa

15.1. 0 Nedtng avayvwpiCet 6u o MpopnBeutrig tpel kat enefepyddetat dedopéva nposwnikol xapuktipa cUp@wva pe TG
duatdgelq 1ou Kavoviapou (EE) 2016/679 kat tng EMnvikig vopoBeaiag oupnepiapfavopévav tav N. 3471/2006 & 4624/2019
Kat pntd ouvawel dia tou nopdviog otnv enekepyaaio Twv npoownikav dedopévav nutol and tov MpopnBeutd, uné v
entpuatn tou dpBpou 11 tou N. 3471/2006. 15.2. 0 Neddng pe v unoypagr g Loppaong divet th pnt ouykatdBean tou
otov lpopnBeutr va kataypdeet kat va kataptilel Apxeia Aedopévav, fhoet v Aoyaplaopev Kat g ouvaay€g tou e tov
MpopnBeutd, oltwg cote va avianokpivetat oty avdykn opBrg daxelpioews wv dpaoplotritwy tou MpopnBeutd Kkat
OUHHOPYROEWG ToU e TG eV yével vopoBetkés dlatdgels. 15.3. Me v unoypugr tng LpBaang, o Meldtng ouvawel kat
dnhavel pntddg Kat aventguldkTwg 6T cuykatatiBetat oty Kataxdplon 1wV NPooWNIKGY Tou dedopévav (ovopatendvupo,
dieuBuvan, AS@wvo K.0.K.), kaBg kat v otowxeiwv tou Aoyaptaopol oto Aoylapkd npdypappa Awxeipong Nehatelokadv
Ixéoewv (Customer Relationship Management) nou diatnpe( o MpopnBeutrig kat pntid anodéxetal th xpnaponoinan v
growxe{wv autv and efouatodotnpévous, oupPefAnpévoug ouvepydteg tou MpopnBeutd anokAelotkaG yio Toug okonoug
G EVNPEPXOEE TOU yia TV NAEKTpIKN evépyela, kaBug kat g anootohic twv Aoyaplaopcv. 0 NeMdtng eniong dikaottat
nhipoug npooPdoewg ota dedopiéva nou tov apopolv, wg kat ot didpBwari toug, apod aneuBuvBel npog tolto ato appddto
Turpa E§unnpetioewg Nehatcdv tou MpopnBeutn.

16. Eapyootéo Aikao - Eniduon Awgopdv-Awaidikia
16.1. H Zoppaon diénetat kat eppnvedetat and  NopoBeoia kat ev yévet and toug vopoug kat 1 dlatdgelg tou EMnvikod
Aikoiou ka eppnvedetal olpgwva pe autég. 16.2. Ta Mépn pntddg oupgpwvolv 6u oe nepintwon katd v onoia avakiiouv

dlopopég katd v extélean g napotoag Ba npoonaBricouv va enthioouy 1g wg dva dlapopes péow dladikaoiag @Uhikig
dieuBetioews. 16.3. Le nepimwon aduvapiog GikAg dieuBetioews Tuxdv dlagopav Kot epdoov dev npofAénetal edikn
pUByan vépou yia v eniluan autav and toug Edikoug Opoug, katd wnov appddia dikaotipia yw v eniluan duapopav
nou npokUnTouv i anoppéouv ané v napotoa opioviat 1 Akaotipa v ABnvev, tng Becouovikng, g Mdtpag, tou
HpukAeiou Kpritng kot g Adploag».

17. Tpononouiogig

17.1. Me mv enupthagn twv Edikav Opov kat v 0. 1.3.1, 1.3.2 kat 7.1 éwg 7.5 g LupPhoewg, ot onoiot tpononotolviat
anokAeloTkd oUp@wva pe T eBIkag opt{dpeva oe autouc, eivat duvatr n povopepiic tpononoinan v unoAoinwv [0, kat
Wiwg twv 0. 8, 9, 10 kat 11 and tov MpopnBeutd yia enoudaio Adyo. 17.2. Inoudaio Adyo nou dikatohoyel v tpononoinan
v 6pwv nou avapépovtat und tov [0.17.1 ouviotd n petaPolr tav ouvBnkav Katd 1o xpdvo txdog tng Lupfuong nou €xet
G ouvéneta v enadgnan Tou kdatoug, katd Tpénov wote emnAov TwV Xpekoewv nou petakuhioviat otov MeAdtn katd tov
[0.7.4.1, va pnv koAdntetal 1o npoypoTké koatog npopriBetag g nAektpikig evépyetag yia tov MpopnBeutd, dnwg oe
nepimwon augricewg tou kdatoug dlaxeiplang nedatav (\x. nugnan tou KGoToug Twv UNNpealav €kdoang Kat eionpang
upohoyiwv, empdpuvan wwv danavev tou MpopnBeutd Adyw kaBuatépnang mMnpwpdy, aGEnan tou kdaToug yia TV napoxn
oupBouleutikav i GMwv unnpeatav). 17.3. H tpononoinan twv 6pwv nou avapépoviat und tov [0.17.1 Aapfdvet xapa petd
and atoptki evnpépwan tou Medd, toukdxiotov egrivia (60) npépeg npwv tv évapen oxdog wv tpononotioewv e edIKd
gviuno nou anootéMetat péow nAektpovikoU taxudpopeiou i péow alviopng atopikiig edonoinang n onoia nephapfdverat
oe e1dikd nedio ato Aoyupiaopd Katavahwang i anogtéMetat nAektpovikd, Kot napanépnet oty (otooeAida tou MpopnBeuth
yta nAdpn evnpépwan eni 1ou neplexopévou g tpononoinang. 17.4. Me v unoypaepn g Loppaong MpopriBetag, o Merdng
napéxet T guykatdBeon Tou ywo v xopriynan tng Toptkng evnpépwang e Evav and toug tponoug tou [0.17.3. 0 Medding
éxel Olkoiwpo vo avakoAéoel onotedrinote  ouykatdBeon tou Kot va npoteivel atov MpopnBeuti wg povadiké tpéno
enikowwviag ™ ouotnpévn aMnhoypagio. Iv nepimwon auti o MpopnBeutic dlvatat va emifddet xpéwon ya v
unnpeoia autA. 17.5. H atopkn evnpépwan tou [0.17.3 éxet o akdhouBo neprexdpievo: (a) Mirpn avagopd twv Gpwv g
LGppaang MpopriBewag 1 twv xpewoewv NMpoprBetag nou tpononotodviat, (B) Yndpvnon otov Mehdn tou dikaidpatog
katayyehiag g LopBaong MpopriBetag kat ouvontki avapopd Twv oXeTk@v dlodikaolay, (y) evnpépwon oxetkd pe
ouvdpopn onoudaiou Adyou oUppwva pe 1o [.0.17.2.

18. Tehwég Awarderg

18.1. Tuxév akupdtnta evég ek twv 6pwv g LupPdoewg dev Biyel 1 kpog twv unoloinwv dpwv outdg. Ta Mépn
avohapBdvouv oy nepimwon autd va npofodv o avikatdotaon Tou dkupou R okupwBEvtog Gpou pe dMov, apoifuing
anodextd. Epdoov ta Mépn dev kotahifouv o oupgwvia wg npog opoifaiwg anodektd 6po, o Mehdtng duvatal va
katayyeihet T Zopuon epdoov ekeivog dev Ba eixe kutaptioet t Lipfuon xwpig tov dkupo dpo. 18.2. Enupénetat n
petapipaon A ekxapnan and tov MpopnBeutr eig otodrinote tpito @uatkd i vopkd npdawno, Wiwg de oe onowdrnote GAMn
ouvdedepévn Etapeia tou nutod pe tov MpopnBeuti Opihou Etaipeicdv, onotaodrinote anourioewe, dika@patog i aywyig
nou dtatnpe( katd tou Mehdt kat anoppéet i axetiletat kab” owovdrinote tpdno pe tn Lippaon. Idwwépwg de wg npog v
eionpa&n anawrioewv tou MpopnBeutr oupgpwveitar o o MpopnBeutrig dikatoltat va ekxwprioet o Tpitoug v eionpan twv
anattioedv Tou epéoov evnpepwogt npog ToUTo eyypdpwg tov Mehd.
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Mpootacia Mpoocwnik@v Aedopévav

Ewaywyi - YnetBuvog Enefepyaoiag - YneuBuvog Mpootaciog Aedopévav (DPO): H etapeia «HPON MONOMPOZAMH AE.
ENEPTEIAKQN YTHPEEION>, (epe€ric omv nopodoa n «Etawpeia» pe £dpa otov Aripo ABnvaiwv, Aewe. Megoyeiwv ap. 85, pe
ypaeia, oy ABriva, Aewg. Kngualag ap. 124, TK 11526, evnpepavet 61, yia Toug okonoug GoKNGNG TV ENXEPNHATIKAV
dpaomplotitav g, npofuivet oe enekepyaoia npoowNIKGY eBOPEVAV TwWV UNOKEWEVAY, (UOIKGY NPOOLINGY (dnwg
evBELKTIKG, TV NEAATEV T, TV NPoPNBEUTAV TG, TV HETBXWV QUTAG, WG KAt ToU unorigiou npoummkou g), alpQuva
pe v wxtouaa eBviki vopoBeaia kat tov Eupwnaikd Kavoviopd 2016/679 yia t np {wve poodnwv évavit
g, ene€epyaoiag v dedopévwv nposwnikol xapaktipa Kat yia v ehelBepn Kukhoopia twv dedopévay autdv Gnwg
toxUet. T onowodnnote Bépa oxetkd pe v enefepyasio npoownikedv dedopévav enkowwvriote aneubeing pe tov
YnetBuvo MNpootaaiag Aedopévav (DPO gto email: herondpo@grandersenlegal.com Aégpawvo: 2103626971, fax: 210-3626974.
Tunpoownikd dedopéva eneepyaldpaate; To npoownikd dedopéva nou pag napéxete [6nwg eldikdtepa 1o ovopatendvupd
aag, n diedBuvan katowkiag oag,. n diedBuvan nhektpovikol taxudpopeiou (email), o apiBydg Aegddvou, o A.OM. kat n
A.0.Y owv onoia avrikete, n npepopnvia yévvnang, o apBudg dehtiou tutétntag, to endyyelua kAn. koBug eniong o
0pBydg nopoxig nhektpikol pedpatog, Pwioypapieg and tov ekkaBupioukd Aoyaplaopd nAektpikol pedpatog nou €xete
pe tov napadootakd npopnBeutn aag) , 1 enefepyaldpaate pdvo Grav €xoupie VOpHo Adyo va 1o KAvoupe.

Motot eivat ot voppot Adyot enegepyaaiag twv npoownikav oag dedopévav; (a) H extélean alppaong nou pag avabétete A
nou npotiBeote va pag avaBéoete, 6nwg yla nopddetypa n extéleon eveg €pyou, i n nopoxn UNNPEOLAY, e oKond TV
eknMipwon twv oupfotkav pag unoxpedoewv o0 avwtépw nAaioto, (B) n dapiAagn Kol npootasio Twv ewdpwv
0U@pePBVIQY, 1000 TwV DIkAV oag 0o Kat twv dkav pag. Eta, xpnotponotodpe kAelatd kukhdpata miedpaang (CCTV) kat
Kapepeg noaleiag npokewpgvou va elpaote oe BEon va npogtatetoupe Ty ao@dAela YUOIKEV NPooANWY, UAKGV Kat
Noingv eykatwotdoewv g Etaipeing, koBug eniong, yio tov Blo Adyo kataypdgoupe Ta growxeln WV EMOKEMAV,
epyoMdfuv nou ewoépxoviat oug eykotaotdoelg ng Etaipeing yio vo ekieAégouv €pya koK. tng Etaipeiog kat toug
xopnyoUpie kdpteg npdafaong atoug xdpoug g Etatpeia, (y) n ouppdppwan pe unoxpéwan nou endMetat and to vopo,
6nwg yio nopddetypa n dnpooieuan nphfewv Kol otoeiwv g avavupng etapiag (oupnepapfavopévav Kat oToxeiwy
(PUOKAV Npoodinay, onwg petixwy, pehdv AL i otehexav g Etawpeiag), olpgwva pe 1o dpbp. 78 tou N. 2190/1920, wg
Tpononotnpévog LxUel, n yvwatonoinon ouvaaydv unéxpewv npoownav oto Xpnpauotipto, n diaxelpion aunpdtay ya
anonpiwen and npokAnBévia atuxdpata katd v ektélean evag €pyou, n dlaxeiplon dikaotkav unoBgoewv K., (3) n
ouykatdBeon nou nupéxete und T cuykekpuuéveg npoinoBEaelg nou Bétet 1o vopkd nhaiato, (¢) n npédnAn dnpoatonoinan
ané 1o unokeipevo 1wy dedopévav kat n enegepyaaia nou eivat anapaittn yia Ty npootacio (WKW OUPPEPOVIQV Tou
unokelpévou Twv dedopévav i dAou puotkol npoownou (oTnv nepintwon nou 1o unokeljievo eival avikavo cwpatkd A
voptkd va ouykatateBei) efvat ot vpyol Adyot yio toug onofoug enefepyadpaate Tuxév napexdpeveg nAnpogopieg nou
agopolv dedopéva uyeiag.

Mg kau yuard xpnowyonotoGpe ta npoownikd dedopéva oac; Ma v opBr wipnon twv cupfotkav pog deopedoewv Kat Ty
dlotipnon tng nottnTag 1w napexGpevev unnpeatav pag kabag kat g petagl pag enkowvaviag. And v peta€l pog
oupfaukn oxéon (eite npokenat yw oUpPaon ekiéleang epyaoidv and epyohdfo/unepyohdPo, olpfaon npopnBelag,
oUpfaon napoxrig unnpeatddv K.o., eite npdkettal ywa v eneepyacio npoownikav dedopévwv o npoouppatikd atddio),
avthoUyie Kau xpnatyonotoUye 1g nAnpogopieg nou anatodviat yia v opahn eEEMEN g peta€l pag ouvepyasiag, onwg
eldikdtepa yia v napoxi efoutoddang tou neAdtn npog v Etaipeia ya tv nadon eknpoodnnang petpntn @optiou &
dokonig nhektpoddtnang napoxig, yla v niotonoinon evdeifewv pétpnong Kat napapépwv yevikod upodoyiou yia
avaBecpnan Aoyapaopod, ya v nepintwon apglafritnang Aoyapiacpiod and tov nehdrn, yia v tponono{non Katnyopiag
upoloyiou katénv atrioews tou nedd, yia anaMayr tou neddtn and tov GI1.A, ywo v tpononoinan g ugLoTtdpevng

ouykekpupéveg npodnoBEoeig nou BEtet To vopkd nAaioto.
Mo kowonowdvtat 1 dedopéva oag; H HPON MONOMPOZAMH A.E ENEPTEIAKON YMHPEZION kowonotei 1 npoownikd oag
dedopéva oug akohouBeg katnyopieg anodextav: YndMnAot g Etaipeiag: Ltoug unoMridoug g Etatpeiag pag, ot onoiot
eivat oppddiot ya v oftoAdynan kat ukenoinon twv aunpdtwy oag, ™y napoxi nAnpopopldv oe npooupBatkd atddio Kat
o¢ nepimwon ekdrikwang evilagépoviog and eadg ywa tn alvadn neAatelkri oxéong pe v Etaipeia, mv opli extédean
g oUppaong oag pe v Ewpeio, koBag kat v eknApwon Twv unoxpewoewv nou anoppgouy and autd A nou
endMovtar and o vépo. To npoownikd oag dedopéva avipetwnifoviat pe MV OUOTNPGTEPN EPNIOTEUTIKOTNTD Kal
exepUBeta, kaBug oot ek Twv unoAidwv eneepydoviat T npoownikd oag dedopéva dlaBEtouv enapkeg Kat onpavike
eninedo yvwoewv ya v npootaoio autv kat deopedovial and prtpa epnioteutkdmiag A tedodv und ™ d€ouoa
KavovioTIKi unoxpéwan tipnang tng pritpag epnioteutkdtac. Kpotkég apxéc, Gopeig emBorrg tou vépou: Otav autd eivat
unapaftnto yw v dievépyeta eveg eAéyxou (n.x. Pubjotiki Apxri Evépyetag, Tuviiyopog tou Katavahwrd, Apxi p {ng
Aedopgvav NMpoownikod Xopoktipa k.0.k.) Kot oUpguva pe ug npoPhendpeves voppeg dladikaoieg. Luvepydteg g
Etawpeiag pag (ouvepydrec, unepyodfouc, tpdnedes, nopahotikég etaipeies, eheykukn etaipeia kih.): H Etapeia dwotnpet
ouvepydteg otoug onoioug avaBEtel v enefepyaoia npoownikev dedopévav i Aoyaplaopd g (nx. ouppdoelg
unepyohaping, dievépyeta tpanedikav ouvalaywy, éAeyxog npdéng petapifaong petoxv and opkwtd eAeyK, etaipeies
npowBnang npoidviwv i epeuvav ayopdc, Xpnpatoniotwukd Wplpata, ot etaipeieq onwg n TEIPELIAL A.E., npokepévou va
eAéyEoupe v miotoAnnuki oag kaventa, etaipeieg evnpépwong AnfinpéBeopwv anatioewy, eheyktég, Aoyiotec,
oupBoAatoypdeot, diknydpol, dikaotkol enpentég fi GMot otkovopkol i enayyehpatkoi adpBoudoy). Lug nepumaoelg
autég n Etawpeia nopapévet unedBuvn yia v ene€epynoia twv nposwnikav oag dedopévav Kat opiel o entpépoug oToixeia
g eneEepynoiag, unoypdget de e1dikn oUpfaon e Toug ouvepydeg atoug onoioug avaBétel ektéAean dpaotnplotitwy nou
npoinoBétouv v eneepyaaio npoownikav dedopévay, npokelpévou va dlaooliletal n ouppwvio g eneepyaoing
uTAg pe 1o LoxGov vopitké nhaioto Kot ot kaBe @uotkd npdowno pnopei ehelBepa kat avepnddiota v aokioet w dikaldpata
10U ToU anovepeL 1o Vopkd nhaioto npootaciag dedopévwv nposwnikol xapaktipa. EnnAéov n Etawpein evdéxetal va
diopipader dedopéva kat oe GMeg etaipeieg wv Opidwv otoug onoloug avrikel, koBwg Kot o guvepyalGpeves Tpiteq
etapeieg (nx. og péAn Kowonpo§lav i evioewy etaipeldv) pe akond v nopoxi evnpépwang ya v ewéva g Etaipeing
Kat und v npodindBean 6 éxel napaoxeBel ouykatdBeon and o uolkd npdowno, Gnwg ovagépetal wg va Kat 6t
woxdouv Ta npoavapepdpeva oxeuKd pe v Eyypagpn avabeong enefepyaoiag.
Xpovikd Adotnpa AnoBrikeuang. To xpovikd diGotnpa anoBrikeuang twv dedopévav onopaciletal pe fhon 1o nopakdw
eldikdrepa kpuipta avaloya pe T nepimwon: Otav n enegepyaoin emPalhetar g unoxpéwan and diatdets tou toxdoviog
vopkoU nhawiou, ta npoownikd oag dedopéva Ba unoBnkedovial yia oo xpovikd didotnpa enBdMouy oL oXETKES
duotdgelc. Orav n enegepyaoin exteeitar pe fdon olppaon, w npoownikd oag dedopéva anoBnkedovial yio 600 XpoVIKG
diGotnpa eivat anopaitnto ya v ektéleon g olpfaong kat yia n Bepediwon, dGoknan, f/kal unootipEn vopkav
ofldoewv pe fdon  olppaon.
Mow eivar ta dikadpatd oag oe oxéon pe Ta npoownikd oag dedopéva. Kabe puaikd npdowno t dedopéva tou onoiou eivat
avukeipevo eneepyaaiog and v Etaipeia anolappdvet 1 akdlouBa dikatdpata: Akaiwpa npdofoong: Exete dikaiwpa va
éxete eniyvwon kat va enoAnBedete T voppdtnta tng enegepyaoiag. Etat Aawndv, éxete dikaiwpa va éxete npéofuon ota
dedopéva Kat va AdPete oupnAnpwpatké nAnpopopies oxetkd pe v enegepyaoin toug. Akaiwpa didpBwang: Exete
dikaiwpa va pedetrioete, va dlopBaete, va enikaiponouioete 1 va tpononotigete 10 Npoownikd oag dedopéva epxdpevol oe
enagr pe tov YnedBuvo Mpootaciog Aedopévav (DPO) ota nopandve otoweia emkowawviag. Akaiwpa dypaprc: Exete
dikaiwpa va unopddete aitnpo dypogrc v nposwnikdv oog dedopévav tav ta enefepyalduacte pe fdon v
ykatdBean oag i npoketévou va npogtatetooupie Ta §vopia oupPEPOVTa pag. Le GAeg 1g undhoneg nepimtwoels (nwg

aUpBaong npopriBelac, yia v nepintwen tng avékAnang and tov neAdtn g ndytag evioAi e6gAnang Aoy Hav péow
MOTWUKAG KGptag, yia v Katayyehio g obpfaong and tov neldn, yio  dloxeipion v aunpdiwv-napondvay tou
nehdn, yia v napoxi e€ouatoddang tou neldtn npog tv Etaipeia pag yia mv dpon eknposwnnong PetpntA tou neAdtn
and Mo npopnBeutr kat v Katayyelio ng olpfacng, yw v eknpoonnon véag napoxig and tov neAdmn, ya mv
unofohr exdnAwang evdlagépoviog and tov nehd og €kBean g Etaipeiag pag, k.0. Ma mv enkowavia pag padi oag kat
pe akond  Béhuotn e€unnpétnan oag: Eviéxetal va xpetaotel va entkowvricoupe pagl oag péow email i tnAegavou yia
dloxetplotikodg Adyoug, 6nwg yla napddetypa yia v evnpépwan avagopikd pe v nopeia g petal pag ouvepyaoiag, yua
T0v 0plopd piag enayyepatikig ouvdvinong unodingiou nposwnikoy, yia v dlaxeiplon Aotngv aunpdtwv A napandvav
00 K.0., Yo TN gUppetoxn oag o €peuves kavonoinang nedatev, ol onoieg pag PonBolv va katavoricoupe to Pubyd
Kavonoinarig oag and ug npoopepdpieves unnpeaies, Kat npoketpévou va fekucooupe kat va agtodoyricoupe T Aettoupyia
TV Npoidviwy, 1wV unnpeatdv kat g Etaipeiag pag yevikérepa. Na  ouppdppwon pe 1g Vopkes pag unoxpedoelg: Otav
Yo napddetypa dnpoateloupe otnv Lotooehida pag, oto dladiktuakd xapo tou MEMH, anogdoelg g Fsvmnq Zuve)\suunq
fi/kat tou Awowkntikou EupBouhiou tng Etaipeiag (oupnepihapBavopévav kat atoxeiwy ¢ poodnwv), e K

efouatoddtnon opifoupe kal yvwotonololpe wg exknpoonoug tng Etawpeiag tpita tpuuu(ri npdgwna yia  dlevépyela
npdgewv nou dntovial v entxelpnpatkev g dpaotnplotiwy. fa t dlpudagn wv evvepwy oup@epéviay pag Kat v
npootaoia npooenawv Kat ayaBev: Otav xpnatyonototpe kAetotd Kukhdpata mAedpaong (CCTV) kat kapepes nogaleiag
npokelévou va eipaote oe BEon va npootatedoupie Ty ao@AAeld GUOLKAV NPOTENWY, UNKAV Kal TV eyKataoTdoewy ng
Eaipeiag. o tv eyypagn ota newsletters kat tv anootor evnpepiogay kat npoo@opwv: Zntolpe npdta th ouykatdBean
0ag kat akohoUBwg m diedBuvan tou nhektpovikod taxudpopeiou oag (email), yia va AapBdvete newsletters tng Etaipeiag
Jag, oXeUKd pe T teNeutaieg evnpepwoeLg Kat npooopés pag. Me th ouykatdBeon kat tv akdhoubn eyypagn oag, Ba
pnopeite va PEVETe EvNPEPWHEVOL OVOPOPIKG e TG VEEG UNNPETieg Kal TG NPooWopES Hag, Mou anootEMoupe Péow
NAEKTPOVIKAV PnvupdTev Kat pnvipata Kewévou 1 Instant messaging péow oxetkdv unnpeotcv (yia napddetypa pe SMS,
Viber, Push Notifications .d.). la i Anpioupyia Aoyapaopod Méhoug: Ma v dnpoupyia Aoyapoopod Méhoug Ba npénet
va pag dwoete v dietBuvan tou nhektpovikou Taxudpopeiou oag (email) kat va opioete Toug dikoUg oug NPooWNIKOUG
Kkwdikolg npdoPaang. Na v napoxr nAnpooplav avapopikd pie ta o@éAn nou Bu anokopioete and t atvayn adppaong
napoxig nhektpikol pedpatog pe v Etaipeia pag;: Mpoketpévou va oag svnpspmuoupe yatu Bu mAnpavare av ficaotav
nehdng g Ewipelog pag, Ba xperaotel va pag anooteilete kat va enekepy He puroypagia and tov ekkaBaplotikd
oyaplaopd nAektpikol pedpatog and tov nopadootakd npopnBeutd oag kat tov Ae@wvikd oag aptBud v va
enkowwvricoupe pali oag péow viber. Ma mv eatopkeupévn enowavia (profiling): Béhoviag va oug npoogépoupie v
KkahUtepn duvat epnetpia, 1 npoownikd dedopéva nou ouléyoviat ato mAaioto TG oupBatknc pag oxéang, evdéxetat va
Xpnatyonotolvial i anogtoAn e§aTopIKEUPEVMY evnpepcoewy, epigov éxete dwoel  ouykatdBeon oag, und Tg

evdelKtkd 6rav undpxet oGyBaan, unoxpéwan enefepyaoiag npoownikev dedopgvmv nou enialhetar and to vépo, dnpdoto
ouppEPOV), 10 ev Adyw dikaiwpa undkettal oe ouykekpévoug neploplopiolg i dev ugpiotatat avdhoya pe v nepimaon.
Mkoiwpa neplopiopod g eneepyaaiag: Exete dikaiwpa va {nuioete neploplopd ng enegepyaoing Twv NposwNIKGY oag
dedopévav oug akdAouBeg nepimaoer: (o) 6tav appropnteite v akpifea wv npoownKwy dedopgvv Kat péxpt va yiver
enahriBeuon, (B) dov avuriBeote otn dlaypugri nposwnikev dedopévav Ka {ntdte avii dlaypagiig Tov neploplopd xpAang
autay, (y) 6tav ta npoownikd dedopéva dev xperdoviat yia toug okonoug eneepyasiag, odg eivat wotéoo anapaitnta yia
Bepehiwan, doknon, unootipiEn vopkev ooy, Kot (B) 6tav evavuwveote oy enekepynoia Kau péxpl va yivel
enahriBeuan ot undpxouv vopoL AGyot mou pag apopouv Kat uneploxuouv Twv AGywv yia Toug ono{oug EVOVILWVEDTE 0TV
enekepyuoio. Akaiwpa evaviiwong omv enegepyaoia: Exete dikaiwpa va evavuwBeite avd ndoa ouypi oty enetepyaoia
@V NPOCWNIKGV 00g dedopévav aTIG NEpINTAOELS Nou, nwg neptypdgetat napandve, outd eival anopaintn yia okonoug
eWOpwV ouppepdviwv nou entdliikoupe w unelBuvol enegepyaoiag. Akaiwpa ot @opntétia: Exete dikaiwpa va Adpete
xwpi¢ xpéwon o npoownikd oog dedopéva oe popen nou Bu oag enupénel va éxete npdofacn e outd, vo @
xpnatponouioete Kot va ta eneepyuoteite pe g Kowag dladedopéveg peBodoug enetepyaaiag. Eniong, éxete dikaiwpa va
pag {ntioete, epdgov eivat exvikd eikd, va dtafifdooupe 1 dedopsva kat aneuBeing oe dMov unedBuvo enetepyaiag.
To dwoiwpa oog autd undpxet yia o dedopéva nou pag €xete napdoxet eogig Kau n enefepyaoia oug dlevepyeital pe
autopatononpéva péoa pe fhon g ouykatBeon oog i oe ekiélean oxeukng oupfuong. Aaiwpa avdkAnong g
ouykatdBeang: Onou n enefepyaoia faoiletal o ouykatdBeor oug, €xete dikaiwpa va v avakaléoete eAelBepa, xwpig
va Buyel n voppénta g enefepyaoiag nou Paciotnke o cuyktdBeori oag npotol v avakaAéoete. Mo v nokAgete
onotodrinote and @ napandve dika@patd oag pnopeite va aneuBiveote atov YnetBuvo Mpootaoiag Aedopévav (DPO), Aot
m Awnyopi Ewipeio «TIIETIOAHE-TPIANTAOYAAOL & LYNEPTATEL AIKHTOPIKH ETAIPEIA», taxudpoptkn diedBuvan:
Baauhioong Logiag 103, 11521, ABriva, email: herondpo@gr.andersenlegal.com, mAégwvo: 210-3626971. Exete dikaiwpa
unofohig katayyehiog omv Apxii Mpootasiog Aedopévav Mpoownikod Xapaktipa (www.dpa.gr): Tnhepavikd Kévipo:
+302106475600, Fax: +30210 6475628, HAektpovikd Tuxudpopeio: contact@dpa.gr.

AapdAeta Mpoownikev Aedopévav. H Etapeia epappdlet katdMnAa texvikd Kat opyavwtkd PEtpa pe atdxo v nopoAi
enekepyuoin v npoownikav dedopévwv Kat v anotponr tuxaiag onwAetag i Katotpo@ig Kat pn e§ouotodotnpévng
fi/kat napdvopng npdafaong oe autd, xpriong, tpononoinang i anokdAugric toug. Le kdBe nepintwan, o Tpdnog Aettoupyiag
Tou dladiktdou Kat To yeyovdg o eivat eAetBepo atov onotovdrinote dev entpénel va napaoxeBolv eyyuroelg ou pn
efouotodompéva tpita npéowna dev Ba anoktricouv noté v duvatétnta va nopafidoouy ta e@appoldpeva TexvIKA Kat
opyavwtikd pétpo, anoktaviag npéofaon kot npoPuivoviag evdexopévwg o Xprion npoownikev dedopvav i pn
efouatodotnpévoug f/kat 0BEpttoug okonoug.



