G HPQON

[ENIKOI 0POI EMNOPIKAN NPOrPAMMATON HAEKTPIKOY PEYMATOL

H Avavupn Etapeio pe v enwvupia HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA, n onoia edpedet atnv ABriva Atukng, eni tng Aewg. Meooyeiwv
85, TK 11526, AGM 099810593, appodidtntog AOY GAE ABHNON, pe ApiByd EMH: 005805601000 kot pe Kwdikd Mntpwou Luppetexdviwv «29XHERON-
THERMELC» (epetnic: «MpopnBeutig») kat o Mlehdwng, 1o otowxein tou onoiou kataypdgoviat otn guvnppévn BedvIwg Kat Vopipwe cupnAnpwpévn
kat unoyeypappévn Aitnan MpopnBetag HAektpikig Evépyelag, ouvdntouv tnv napoloa olppacn kat cup@wvolv yia Ty npopnBela NAEKTpLKAG
evépyelag, oUpgwva pe toug ak6AouBoug poug Kat CUpQVIE:

TENIKOI OPOI (.0.)

1. Opiopoi

1.1. O «XdpPaon» voeital n Eyypagn oupgpwvio petal tou MpopnBeutn kat tou MeAdtn yia v npopnBeta HAektpikng Evépyetag kat anoteAeitar,
katd oepd woxvog, and v Aitnon MpoprBetag HAektpwkrig Evépyetag, tou Ewdikoug Opoug Kat toug levikoug Opoug, dAa de 10 avwtépw éyypaga
anoteAoUv eviaio Kat avandonacto oGvoAo Kat katapyouv kABe GAAn nponyoupevn éyypagn i npo@optki petal Toug oupgwvi.

1.2. 0u 6pot pe Keohaia Kat dev opiovial dapopetkd otoug napdvie levikoug Opoug Ba €xouv tnv éwvola nou toug anodidetat atn NopoBeaia.
1.3. Lupgwveital 6u uxoloeg tpononowicetg tng NopoBeaiag atov faByd nou eival avaykaatikou dikaiou, deopetouv ta Mépn and v npepopnvio
LOXUOG TOUG KOl EVOWPOTWVOVTAL X@PIG nepattépw tuno fi dlatinwaon otn Lupfacn, pononolwviag i Katapywviag xov uglotdpevoug 6poug g
L0pPaong nou €pxovtal o aviiBean pe autoug, xwpig n tpononoinan autn va anoteAei Adyo katayyehiag tng LupPacng, ektdg edv and tv uoBéar
Toug enépxetat ouatwdng duapevig enidpaan, n onoia duvatat va kataotioet Blaitepa enaxBi v ektéAean tng LupBaang yia kanoto and ta Mépn,
10 Mépog autd Ba dikawoutat va npopel oe katayyehio tng Loppaong pe nponyoUpevn éyypagn cwdonoinan evidg tpidvia (30) npepoloylakwv
NHEPWV.

1.4. I'a toug okonoug tng Luppaang:

1.4.1. 0 «Aviayovieukég Xpedaeig» voolviat 1 o@et\dpeva nood nou npofAénoviat otov [.0. 7.1 g Loppaang.

1.4.2. (g «Appodiog Awxewpiotig» voeital 0 katd nepintwon ek 1wv akoAoUBwv avaypagpdpevay appddiog popéag, ftot:

* 0 «Awixewpromig g Ayopdg HAektpkig Evépyetag» (n avavupn etaipeia «EMnviké Xpnpatotriplo Evépyetag A.E.).

* 0 «Awxeproviig AlE & Eyyuiiaewv Mpoéhevang» (n avavupn etaipeia «Awxepiotig ANE & Eyyurioewv Mpoéheuang A.E.»).

* 0 «Awxeprouiq tou Awtiou Awavopiig» (n avavupn etapein «Aaxeplotig tou EMnvikou Awtdou Aavoprig HAektpikng Evépyetac» (eefig
AEAAHE) otnv onoia €xet avateBei n diaxeipon tou eAAnvikoU diktiou dlavopric NAEKTPIKNAG evépyelag Kat n daxeipion tou diktiou v Mn
Awouvdedepévav Nnaotwv).

* 0 «Awixewprotig Metagopdg tou Lugtiaparog» (n avevupn etapein «AveEdptntog Alaxepiatig Metagopdg HAektpukig Evépyetag A.E»).

1.4.3. (¢ «Aiktwo» voeitat 1o EMnvikd Aiktuo Aavoprig HAektpikiig Evépyetag (XapnAr & Méon Tdon) kaBaq kat ta HAektpikd Luotipata twv Mn
Awouvdedepévav Nigwy.

1.4.4. O «Eykatdotaon» voeitat KdBe eykatdotaon kupidtntag A/ka ekpetdMeuang tou leddn, n onoia npoadiopiletat edikétepa atnv Altnon
Kat otnv onoia o lpopnBeutig npopnBeuet HAektpikn Evépyeta.

1.4.5. (¢ «ExkaBaproukn Mlepiodog» voeital 10 xpoviké didotnya teoodpwv (4) pnvav A onotodrinote GMo xpoviké didatnya nou opidetal otn
NopoBeaia, katd tv onoia npaypatonotolvial andé tov appédio Aaxetpiotn, oL katapetproelg tng katavoAwBeioag nAektpikig evépyelag tou/twv
Metpnti/-@v tou Medm.

1.4.6. (¢ «Eviohn Mavong Exnpoocdnnong» voeital n eviohn nou didet o MpopnBeutric npog tov Appddio Ataxelploti npokewpévou va nagaet n
eknpoawnnan tou/twv Metpnti/-wv tou MeAdtn and tov MpopnBeuth.

1.4.7. (g «Evdlarog Meldtng» voeitat o [leAdtng nou nAnpoi ta kputripla nou €Beae n unoupywn andgpaan AS-HA/B/@1.21/12112/20.06.2013 (PEK B’
1521/21.06.2013).
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1.4.8. Oc «Hpepopnvia Evapéng MpopnBeiag HAektpikig Evépyerag» voeital n npwtn npépa npopriBetag nAektpukig evépyetag atov MeAdtn and tov
lpopnBeuth, olpgwva pe n Loppaon.

1.4.9. O «Hpepopnvia Angng NpopiBerag HAektpikig Evépyewag» voeital eite n npepopnvio nadang g eknposwnnong tou/twv Metpnti/-wv tou
MeAdn and tov MpopnBeutd eite n nponyodpevn g npépag €vapéng woxuog tng dridwang eknposwnnang Metpnti/-wv and tov lpopnBeut, dnota
ek 1wV 0Uo (2) nepimtwoswv enéABel vwpitepa, 6nwg ot npepopnvieg autég kaBopidovtal and tov Appddio Awxelploti Kat yvwetonowoivial otov
lpopnBeut.

1.4.10. (g «K@ddikeg» voouvial o1 KOTWTEPW avaypa@dpevol, AtoL:

- «KAEAAHE»: 0 Kwdkag Awaxeipiong tou EMnvikou Awtdou Aavoprig HAektpukig Evépyetag (Andpacn PAE un” ap. 395/2016, GEK B' 78/2017).

- «KAEIMHE»: 0 Kodwag Awxeipiong tou EMnvikol Luotipatog Metagopdg HAektpikng Evépyelag (Andpaon PAE un® ap. 57/2012, OEK B’
103/31.01.2012).

- «<KMAN»: 0 Kwdwkag Aaxeipiong HAektpik@v Luotnpdtwv Mn Alaouvdedepévmv Nnatwv (Andpacn PAE un” ap. 39/2014, (OEK B 304/11.02.2014).
- «KIHE»: 0 Kwdwkag MpopriBetag HAektpkrig Evépyetag ae Mehdteg (andpaon tou Yepunoupyod MEKA, OEK B” 832/09.04.2013).

- «KZHE»: 0 Koddwkag LuvaMayav HAektpkrig Evépyetag (Andpaan PAE un’ ap. 56/2012, OEK B 104/31.01.2012).

1.4.11. (¢ «Aoyapraspdgy voeitat o Aoyaplaoydg npopriBetag nAektpikng evépyetag nou exdidetar kat anogtéMetat pnviaiwg and tov MpopnBeutn
otov [leAdtn kot pe tov onoio upodoyeitat n kotoAoyi(Gpevn otov/otoug Metpnti/-€¢ tou MMeddtn nAektpikn evépyela, eite petpnBeioa
(EkkaBaplotikdg Aoyapraopdg) ite ekupwpevn (Evavu Aoyaplaopdg).

1.6.12. (g «Al» voouvtar ot Aoyapiaapioi Mpocaurioewv tou Appddiou Awxetpioti Metagopdg tou Luotripatog, 6nwg autol opidoviat kaBe @opd
and to puBpiotkd nAaiato.

1.6.13. O «Metpntig» voeital n petpnukni didragn, n onoia €xet eykataotaBei ato onpeio KatavdAwang Kat givdeong tng Eykatdotaong tou MleAdn
pe 10 Aikto, und ta edikdtepa otoxein nou opidoviat atnv Aitnan.

1.6.14. Oc «Mn Awaouvdedepéva Nnowd» (eefrc MAN) voolviat ta vnowd tng EMnvikrig enwkpdretag, twv onoiwv 1o diktuo dlavopng nAEKTPIKAG
evépyelag dev guvdgetal pe 1o eMnvikd ouotnpa peta@opds NAEKTPIKNAG evepyelag Kat 10 EAANVIKG diktuo Blavopig NAEKTPIKAG evepyeLag g
NNEPWTKAG XWPAg.

1.4.15. ¢ «NopoBeaia» voouvtat ot Népot, o Kadikeg kaBwg kat kdBe GMn vopoBetikn, kavoviotkr i puBpotkn didta&n nou puBpidet, agopad n
ennpeddet  Lupfaon i v ektéAean g, 6Nwg autrh ekAoToTe LOXUEL.

1.4.16. Qg «Népow» voouvtat o N. 2773/1999 (BEK A286/22.12.1999) kau o N. 4001/2011 (PEK A'179/22.08.2011).

1.6.17. Qg «0TL» voeitar n Opiokn T Luotipatog, dnAadn n r otnv onoio ekkaBapiletat n ayopd nAeKTPIKAG EvEpyeLag Kat eivat n uyn nou
elanpdrtouv 6Aot oot eyxéouv evépyetla ato EMnviké Luotnpa Metagopdg HAektpikrig Evépyetag kat nAnpavouv 6ot 6ot {ntolv evépyeta and
aut. H OTX duapopgavetat and 10 ouvduaopo Twv NPOsPOPWY TPKV Kat nogotitwv nou unofdMouv kdBe pépa ot diaBEatyeg povadeg napaywyng
NAEKTPIKAG evEpyelag Kat 1ou wplaiou optiou {fitnang NAEKTPIKNG evépyetag, nou dlapoppavetal oe KaBnpepwvr fdon ané toug KatavaAwTEs.
Ltnv ouata n OTX gupnintet pe v npoaopd g teheutaiag povadag nou npénet va Aettoupynaet yia va kaAugBei n {itnon.

1.4.18. (g «PAE» voeitat n PuBpiotkn Apxri Evépyelas.

1.4.19. (¢ «Pitpeg Mposappoyig» voouvial ot pritpeg nou npofAénovtat atov 0. 7.1 tng LdpPaong.

1.6.20. (¢ «YneiBuvog Mpootaciag Acdopévav» voeital n oxeukn évvola nou npofAénetar oto dpBpo 4 nap. 7 tou un’ ap. 2016/679 levikou
Kavoviapou lpootaciog Npoownikav Acdopévav (GDPR).

1.4.21. (¢ «Ldownpa» voeital 1o EMnviké Liotnpa Metagopdg HAektpunig Evépyetag (YgnAig kat YnepuinAng Tdang).

1.4.22. (¢ «Xpéwon Bdoer MeoootaBpikoi MetaPAntod Kootoug Beppkadv Lupfaukcdv Itabpcv» i «Xpéwon MMKOLL» voeital n wxdv Beukn
dlagopd petay (o) Tou nogoy nou NPOKUNTEL WG YIVGHEVO TNG EVEPYELOG MOU EYXEETAL KOTA NPotepalétnta oto eAANVIKG aUotnpa petagopdg
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nAeKTpIKAG evépyelag Kat ato eNnviko diktuo dlavopric nAekTpikig evépyetag, katd ta opi{dpeva oug duatdEerg tou dpBpou 9 tou N. 3468/2006 (wg
woxUey), eni 1o peoootaBuiké petaPAntd kootog twv Beppikwv oupPatikwv otaBywv, Kat () Tou cAyePpikol cuvoAou a@EVAG TwV MOGWY, Mou
xpewvovrat ot npopnBeutég ato nAaioto tng ekkaBaplang Tou npepRatou evepyelakol NpoypappaTiopoU (6nwg auteg neptypdgetat atov KIHE kat
otov KAEXMHE), kot agetépou twv noowv nou xpewvoviat A niotwvoviat ot npopnBeutéc oto mAaiowo tng ekkaBapiong twv anokAioewv
napaywyng-¢itnong yia v evépyeta autn.

2. Avukeipevo

And v Huepopnvia Evapéng péxpt kat v Huepopnvia Anéng MpopnBelag HAektpikng Evépyetac:

2.1. 0 llpopnBeutig unoxpeoutat va npopnBelet nAektpikn evépyeta otnv Eykatdotaon olp@wva pe Toug 6poug tng napoueng Kat 1g duatdEelg tng
NopoBeaiag kat o lleAdtng unoxpeodtat va KatafdAet epnpoBEopwe Kat Npoonkoviwg g apolfeg Kat xpewaetg nou npofAénoviat otnv napouea Kat
otnv NopoBeaia yia tnv o€ autdv katahoy{dpevn nAEKTPKA EVEpyeLD.

2.2. 0 popnBeutig Ba eival o povadikdg ndpoxog nAekTplKAg evépyetag oty Eykatdotaon kat o MeAdng unoxpeodtal va KatavoAwvel Ty
nAEKTPIKNA evépyela anokAeLoTika o (dtog Kat povo yia t xpron nou npofAénetat otn Loppacn kat otn NopoBeaio.

3. Ynoxpeaoeig - Andweerg - Eyyunoeig

3.1. 0 NpopnBeutrig dnAcvet Kat eyyudtat npog tov lleAdtn 0u, wg €xet and to vopo Kat ta guvaAaktkd Bn unoxpéwan:

3.1.1. 0o tpei tn NopoBeaio.

3.1.2. Qo evepynoet kaBe vopwun npopAendpevn npdén, npoketpévou va kataxwpnBel otov oikelo nivaka, nou peitat and tov Appddio Awxelplotn,
¢ Eknpdownog Goptiou ya tov/toug Metpntn/ég tou NeAdn.

3.1.3. 0o avtanokpivetat ka8 0An tn dudpketa g Lopfaong, xwpic unaita koBuotépnan kat Ba duaxetpiletal 1o oUvoAo Twv napandvawy A/kat
arnpdtwv tou Meddtn, katénw apotfaiog evnpépwang kat ouvepyaciag, kat Ba napéxet atov MeAdtn 1o alvoAo twv nAnpogopiav nou npofAénoviat
and 1o vopo o€ oxéan e 10 avikeipevo tng LupPaong.

3.1.4."Exet kotaptioel Kot epappdlel «Kwdika Acoviohoyiag Enkowvwviag pe NMehdn» pe otéxo v ev yével npootacia Twv KATAVOAWTWY ano pn
dlagaveic, emBetkeg  nopanAavnTikeg NPAKIKES enwovwving kat npoBnan npoc@opawy.

3.2.0. MeAdng dnAcdvet Kat eyyudtat npog tov MpopnBeutd ot

3.2.1."Exet kau dwotnpei o no@oAi katdetaon tov/toug euplokdpevo/-oug atnv Eykatdotaon tou Metpnti/-éc, npoketpévou va kaBiotatat e@ikti
N PETPNON TNG ONOPPOYWHEVNG NG auTdv/-00¢ NAEKTPIKAG EVEPYELOG KaL va Kataatel eIkt n ektéAean tng LUpPaong.

3.2.2. 0o e€ogAel vopipwg kal epnpoBéapwg 6Aoug toug Aoyapiacpoug nou tou anogtéAet o MpopnBeutnic, aupgwva pe tov [.0. 9.

3.2.3. Bo yvwotonotel eyypdgwg otov MpopnBeut v npdBean anoxwpnang tou and v Eykatdotaon, touldxiatov tpidvia (30) npépeg npwv
gkonoUpevn npepopnvin anoxwpnang, e@oaov dev entBupel v tpononoinen tng Lupfaong Adyw peteykatdotaong Kat otnv NePiNtwon aut wg
npepopnvio autodikawng Adeng g napouoag Ba Aapfdveta n Hpepopnvia Anéng MpopnBelag HAektpikig Evépyelag. To ido wxuel kat otnv
nepintwon, nou o [eAdtng dev yvwotonouigel v anoxwpnon tou f dev v yvwotonouicel epnpoBéopwc, ondte n Lipfaon popnBelag
e€okoouBel va woxuel péxpt va Adfet xwpa n naden g eknpoownnong 1ou/twv Metpnti/-wv tou leAdtn, dnou wg npepopnvia autodikaing Adang
g LUppaong MpopnBetag Aapfdvetat n npepopnvia naveng tng eknpoownnong tou/twv Metpntri/-wv tou Mehdtn, 6nwg autn kaBopiletat and tov
appodio Awxetpioti, katd ta opu{dpeva atoug Kdikeg Aaxeipiong Awtiwv. Kat ouig duo (2) wg dve nepumwoeig egappdlovial doa opidoviat otov
[0.11.5.

3.2.4. Ba evnpepwioel eyypagwg tov MpopnBeutn, oc onowadrinote AMn nepintwon emBupel v tpononoinan dpwv tng Lupfaong (eviewKTkd: oe
nepintwon aAayng twv otoxeiwv enkovwviag tou Mehdtn dnwg n.x. ing dieuBivaoewg anoatoAig twv Aoyaplacp@v KatavdAwenc), unopdAhoviag
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oxetkn Aitnon, touhdxiotov tpudva (30) npépeg npo tng entBupntig npepopnviag tpononoinang tng napovoag.

L. hdipkera

L.1. Yné mv em@iAaén wv Ewdikav Opwv g napovoag, n LopPacn cupgwveital copiotou xpdvou kat tiBetal o¢ oxU Kotd v npepopnvia
unoypagng tng and ta Mépn. H extélean tng L0pPacng apxile katd v Huepopnvia Evapéng NpopnBetag HAektpikig Evépyetag kat Aryet katd tv
Huepopnvia Aigng MpopriBeiag HAektpikig Evépyetac.

4.2. Me v unoypagn tng napouoag, o MMehding e€ouatodotel tov MpopnBeutn va unofdMet otov Awxelpoti tou Awtbou Awavoprig Altnpa
Exnpoownnang Metpnti @optiou XT yia tov/toug Metpnti/-£¢ tou, katd ta doAapPavdpeva otov [.0. 3.1.2.

5. HAextpikég Eykataordoeig Mapoxig — Mapahapig HAektpwkig Evépyelag & Mpdofaon oe Metpnua/-ég

5.1. 0 MpopnBeutic Ba napadidet v nAektpikn evépyeta ato Luatnpa, eva o lleAdtng Ba v napaAapfdvet ato/ug Metpntr/-£¢ tng Eykatdotaonc
Tou and 1o Aiktuo oUp@wva pe ta ewdikétepa opi{dpeva otn NopoBeaia.

5.2. 0t Metpntég, ot onoiot €xouv tonoBetnBel ata onpein npopnBetag tng Eykatdotaong tou eAdtn and tov Appddio Awxetplotn, kataxwpouvial otn
fdon dedopévwv Metpntwv, tnv onola Kataptidet kat pel o Appddiog Awaxetpiotig. O Mehdng euBuvetat yia v @uAaén tng Eykatdotaong kaBwg
KOl TV ouokeuwv tou Appodiou Awxelpioti nou Ppiokovial otnv Eykatdotasr tou Kot undoxetar 6u dev Ba npoPel o onowadnnote enagn,
enéppaan n ka8’ owovdrinote tpdno napafiaan g Eykatdetaong Kot v evidg autig cuokeuwv, cupnepthapfavopévav tou/twy Metpnti/-wv. ke
k@Be nepimwon PAdPng, @Bopdg, N oMoiwong g Eykatdotaong napoxng nAektplkng evépyelag petd and enéppaocn tou Mlehdtn f twv
npootnBéviwy autou, o Mehding pniwdg anodéxetal v dia euBuvn tou.

5.3. Le nepimwon katd v onoia o MeAding avitAngBel 6t kdnotog f/kat kanotol Metpntig/-€¢ €xel/-ouv unoatel {npid i BAGPN, ogeihet va
evnpepwoel apéowg tov Appddio Aaxerplotn kat tov lpopnBeut, eyypdyuc.

5.4 Le nepintwaon Katd v onoia o Mehdtng petagepBel, anoktioet fi dnptoupynoet véa Eykatdataon, nou Ba anatel véa auvdean pe 10 Alktuo,
fi/kat véo/véoug Metpntn/-£g, tdte o lleAding @épet tnv unoxpéwan tng npopnBetag tou/twv we dvw Metpnti/-wv, ae ouvepyaaia pe tov Appddio
Awxetproti Atdou.

5.5. Onoteadninote dandveg npopnBelag, eykataotdoews wg Kat suvinpricews nhektpoAoykou e€onAwpod petaty twv onpeiwv ouvdéacwy Tou/twy
Metpnti/-wv Kat Twv e0wTEPIKWV NAeKTpoAoyK@Y eykataotdoewv tou lleAdtn, fapivouv tov TeAeutaio aNoKAELOTIKEC.

5.6. 0 NeAdtng ogeidel va enupénel otoug eouatodotnpévoug npootnBévieg, eknpoownoug, unaAAnAoug, unepyoAdfoug K.0.K. Tou Appodiou
Awxetproti v npéofaon otnv Eykatdotaon tou wote autol va d0vavial va eKNANpvouv TG appodLoTnTeg Kal Unoxpewaels Toug Katd toug dpoug
g LUppfoong kau Ty Keipevn vopoBeaia.

5.7. Ta Mépn avayvwpilouv 6u e nepintwon povipng PAGPng tou/twv Metpntri/-wv, o Appddiog Alaxelplatig unoxpeoltal va peptuvAceL yua v
Gpeon avukatdetaon tou/twv Metpnti/-wv, evnpepwvovtag oxetkd tov lpopnBeutd yia v tehikn xpéwon tou kAaToug Tou/twv Metpntn/-wv.

6. Mepioeig kat Ekupnogig Katavawong

6.1. 01 petpiioelg v nogotitwy nou KatavaAwvoviat and tov lleAdtn dievepyolviat and tov Appddio Alaxetpiotn.

6.2. Pntaq oup@uveltat pe v nopovoa 6t 10 olvoho g katapetpnBeioag noodtntag nAektpkig evépyetag Ba Aoyiletal wg nAekTpikn evépyela
n onoia napaoxéBnke and tov MpopnBeuti. Me v enwpuAaén tou [.0. 6.6, 10 petpnukd dedopéva nou anoatéMovtat atov [lpopnBeut and tov
Appddio Awxeproti npokewpévou o NpopnBeutig va npoPel oty wpordynon tou MeAdtn, anoteholv nAdpn anddetén twv anaunoewv tou
MpopnBeutn évavu tou NeAdtn.

6.3. H kotd ta endpeva dpBpa tpordynon tng atov lehdn KataAoy(dpevng evépyetag oe KihoPatwpeg (kWh) dievepyeitat (o) pnviaing olpgwva
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HE ¢ ekupnaelg and wotopika atowxeia tou lleAdtn nou napéxet o Appddiog Awxetprotrig kat (B) avd EkkaBapiotkn Nepiodo fdoet 1wy petpnBelocv
MOCOTATWV NAEKTPIKAG EVEPYELOG NOU KatapeTpval otov/atoug Metpntn/-£g tou lleAdn.

6.4. e nepintwon katd v onoia o MpopnBeutig aduvarel va exdwaet Aoyaplaopd Bhoet 1wv nogotitwv NAEKTPIKAG evépyelag nou petpnbnkav
npaypatkd, eite Adyw BAGPng Metpnn, eite Adyw KaBuoteprioewg otnv anoatoAn A akdpa kat Adyw pn anootoArig twv petprcewy and tov Appddio
Awxetprotn, o MpopnBeutig diatnpel 1o dikaiwpa va npofel oe euloyn extipnan v xpewaewv nou Ba empfdAel eig tov llehdt, olpguwva pe Tg
dwBéaweg petprioelg f o wtopikd otowxeia tou MeAdm. O NpopnBeutig unoxpeoutat va avanpooappdoet toug Aoyaplagpoug autoug HOAIG o
npaypatikeg nogdtnteg Kataatolv duaBeatpeg. Edv ot npaypatkég noadnteg dev eival duvatdv va npoadioptatoly, o unooylopdg Toug yiveta
pdoet wwv ekkaBapiopévav and tov Appddio Alaxelploti nogotrtwy.

6.5. H dwndiaoio extipnang tng katavdAwaong tou [leAdtn Ba otnpidetal ouig notonownpéveg Katapetpnaelg npog ekkaddpion nou Ba €xel AdPet o
lpopnBeutig and tov Appddio Aaxelplotn, yia 10 xpovike didotnpa tg eknposwnnang tng Eykatdotacng tou MeAdtn and tov MTpopnBeutn v otig
nepintwoelg nou o MpopnBeutric dev €xet AdPel 1g napandvew Katapetpnoelg £0Tw Kat pio @opd, n dodikacia ektipnang tng katavdAwong Tou
leAdtn Ba otnpiletat: o) ota wtopikd otoxein petprioewv g Eykatdotasng nou Aappdvet o MpopnBeutig and tov appddio Awxetplot, ta onoia
a@opolv ato xpovikd dudatnpa tng eknpoawnnaong tng Eykatdotaang tou MeAdtn and dMoug lpopnBeutés kat B) ato npogil Katavadwoewv fdaet
katapetprigewv nou eivat diaBéatpeg otn Pdon tou MpopnBeutr yia Mapoxég aviiotoxou peyeBoug pe napdyota xpron (HEoog 6pog KATAVOADOEWY
yu avtiotoxeg MMapoxég kat yua avtiotoxoug prveg napeABoviwv €1wv). 0 tponog unoAoyiopou tou péoou Opou Katavodwoewv, nou Ba
xpnowonote{tal wg fdon yia tov und €kdoan Evav Aoyapraopd, opidetar avaAutika atnv wotoaeAida tou lpopnBeutd www.heron.gr.

6.6. KaBs Mépog €xet 1o dikaiwpa va anauroel tov €Aeyxo tou/twv Metpnti/-wv , dtav Bewpel du dev eival akpifric kot PEpet 10 KOoTog Tou
ehéyxou autol/-wv , av anodewxBel ot n Aettoupyia tou/twv Metpnti/-wv eivar akpiPrig. Edv and tov €éAeyxo npokUet 6t n Aettoupyia tou/twv
Metpnti/-wv dev eiva akpiPrig, o MpopnBeutnic ogeilet va avanpooappdoet 1 nood nou xpewbnkav eva 1o KAaTog Tou EAEyXou otV nepintwan
auti Papuvet tov Appodio Awxewpioti. H enikAnon ané nAeupdg tou MeAdn avuppicewv wg npog tnv akpifeta Aettoupyiog evog Metpnt dev
anoAdoget autdv and v unoxpéwon Eykaipng e€0@Anang twv Aoyapaopwv nou ekdidel kat anootéMet o MpopnBeutrig, oUpgwva pe ta
eldikotepa opi{opeva otov [.0. 9.

1. Xpedoeig - LuppavnBeioeg Tipég

1.1. 0 popnBeutric npoPaivet oe dakpiég xpewaelg tou MeAdtn, Atot ya tnv KatavdAwon 10U w¢ akoAouBw: (a) «Aviaywvioikeg Xpewaelg» yia
v HAektpwn Evépyeta (1oxug, evépyeta, eknopnég dioEetdiou tou dvBpaka, xpéwan nayiou), onwg autég kaBopiovtat atoug Edikoug Opoug, 10
noad twv onoiwv e€dyetat and v epappoyn en’ autwv tng Pritpag Npooappoyig tou napdviog dpou nepintwan (3), () «PuBuildpeveg Xpewaeig»
(Aiktuo Metagopdg, Aiktwo Awvoprig, ETMEAP Ynnpeaieg Kowrig Qgéhetag, kat Aonég Xpewaetg), (y) g «upnAnpwpatkeg Xpewaoeig» (E.0K.,
Ewdwkd Téhog 5%), (8) g Prtpeg Npooappoyng (orpepa ev wxdt: All, MMKBLL, Pritpa OTY), (¢) ug Xpewaeig Adpwv (Anpotkd TéAn, Anpotkoi Gdpot,
TAN), (o) 1o TéAog unép EPT kaBuwg kat onowadrinote GAAN xpéwan, €Aog i @opo unoxpeoutat va enyfdMet atov Mehdn ek tng ev yével NopoBeaiag.
7.2. 0 llpopnBeutig duatnpei 10 dikaiwpa va tpononotei g Aviaywviotkeég Xpewoelg wv Epnopkav tou lpoypappdiwy petd v napéheuan €€t (6)
unvav ané v Huepopnvia Evapéng MpopnBetag nAektpikig evépyetag, onwg autn opidetat atov [.0. 12. Lupgwveital pnid 6u kdBe tpononoinan
wv Aviaywviotkav Xpewoewv npopnBelag nAektpikig evépyelag Ba Aappavel xwpa pe tov npwto Aoyapiaopé nou Ba exdidetal petd tov priva
katavdAwong katd tov onoio epappdotnke n Tpononoinon pe tautéxpovn napanopnn otnv wotooeAida tou MpopnBeuti www.heron.gr yia mAripn
evnpépwan.

1.3. To guvohiké noad twv npo OMA Aviaywvioukwv Xpewoewv Ba e€dyetal katdnv epappoyng en” autou tou Mégou Mpooauénpévou ABpoiopatog,
fitol Tou aBpoiopatog (i) g OTL, (i) Twv povadiaiwv xpewoewv yua toug ANl kau (iii) tng Movadioiog Xpéwong MMKBLL katd tnv nepiodo
katavaAwaong, v (i) éwg kau (i) npooauénpévav Katd tov ekdotote Woxuovia cuvieAeotn anwAetv diktdou, o onoiog kaBopiletar and tov Appddio
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Mwxeproti kau eykpivetat pe andgaon tng PAE. O upég g OTL, wv povadiainv xpewoewv yia toug Al kat tng Movaduaiog Xpéwong MMKOLL
Onpootevoviat  otv  otooehida  tou  Awxewpotn  Luothpotog  Metogopdg  (hitp://www.admie.gr/leitoyrgia-dedomenalleitoyrgia-ago-
ras-ilektrikis-energeias/anafores-dimosieyseis-agoras ~ kat  http://www.admie.gr/leitoyrgia-dedomenalleitoyrgia-agopas-ilektrikis-energe-
ias/anafores-dimosieyseis-agoras/ kat http://www.admie.gr/leitoyrgia-dedOmena/ekkatharisi-logariasmon-prosayxiseon/). [I\éov ouykekpipéva
10 Mégo pooauénpévo ABpotopa ennpedlet 1o noad Twv AviaywvioTkwv Xpewoewv wG akoAouBuwg:

1.3.1. Edv 10 «Mé€go lNpooauénpévo ABpotapo» yia 1o didotnya nou koAuntet o kaBe EkkaBapiotikdg Aoyapiacpdg kupaivetal peta&y tou ehaxiotou
Kat Tou peyiotou opiwv, 6nwg autd kaBopidoviat kat eivar avaptnpéva oty wotoaehida tou MpopnBeuti www.heron.gr, dev Ba npaypatonoteitat
onotadnnote xpéwon f niotwon atov cuykekpiuévo EkkaBapiotikd Aoyaplaayo.

1.3.2. Edv 10 «M£go pooauénpévo ABpotapa» yia 1o dudatnpa nou kaAuntet o kdBe EkkaBapiotikdg Aoyaplaopde eival kdtw tou ehaxiotou opiou,
onwg autd KaBopidetat kat eivar avaptnpévo oty totooeAida tou MpopnBeutd www.heron.gr, Ba npaypatonotetal NioTwON 0TOV GUYKEKPLPEVD
ExkoBapiotikd Aoyapuacpd, Katd  diagopd tou eAaxiotou optoBéviog opiou pe 10 «MEao lpoaaugnpévo ABpotapa».

1.3.3. Edv 10 «M£go lpooauénpévo ABpotapo» yia to didotnpa nou KoAuntel o kaBe EkkaBapiotikdg Aoyaplaopdg eival dvw tou peyiotou opiou,
onwg autd koBopiletal kau eivat avaptnpévo oty otooehida tou MpopnBeutn www.heron.gr, Ba duvatat (katd v dlakpuuki euxépela Tou
MpopnBeuth wg npog v oAA, pepkn A Un xp€wan) va npaypatonote{tal xpéwon oo ouykekpLpévo EkkaBapiotikd Aoyaplaopd Katd t duagopd
Tou peyiatou opiou pe 1o «Méao Mpooauénpévo ABpotapa».

71.3.4. Pntwg dieukpuvidetat ot 1o eAdxioto Kat 10 péyloto Oplo kaBwg Kat o upég twv eni pépoug petafAntwv tou Mégou Mpooaunpévou
ABpoiopatog (dnwg opicovtat otov [.0. 7.3.3) nou Ba Aapfdvoviar undyin yia v nictwen A xpéwan twv Pntpav Npooappoyig tou MpopnBeut, Katd
10 avwtépw doAappavopeva, Ba eivat pntwg oplopéva Kat avaptnpéva otny LotooeAida tou www.heron.gr, 6nwg autd Ba diapoppwvovial o€ TaKT
fdon,

71.3.5. 0\eg ot wg dvw neprypagdpeveg xpeoniotwoelg Ba eppavidovial duakpud otoug EkkaBapiotikolg Aoyapiacpoug, nou Ba anootéMel o
lpopnBeutrig atov MeAdtn, 6tav ta npaypaukd dedopéva kabiotavial dioBEaipa and tov Appddio Aaxetpiotn.

8. KataPoAn Eyyonong

8.1. 0 Nehdng avohapfdvet v unoxpéwan va katafdMet atov MpopnBeutd, wg eyyunon yua v epnpdBeapn e§dpAnan twv Aoyaplacpwy, 10
XpNPoTkG nood nou ava@épetat oxetkd otnv Attnan. To nood tng eyyunang Ba nepthapfdvetal otov npwto Aoyapiaopé nou Ba anooteilet o
lNpopnBeutrig atov Mehdn extdg edv GAw npofAénetat atnv Altnon.

8.2. 0 MpopnBeutig kaB’ 6An tn dudpketa woxog tng LupPdocwg (cupnephappavopévng tng KaB™ oovdinote tpono kat owacdinote didpketag
avavewoewg i napatdoewg Loxuog autig) datnpel 1o dikaiwpa va avanpocappdlel 1o nogd g Eyyunoewg oe nepintwon kotd tnv onoio
napotnpeitat onpaviki andkAon tng péylotng pnviaiag xpéwang kotavdAweng (npo @dpwv) tou MeAdn e oxéon pe 10 ektpnBev nogd nou
xpnowonotiBnke apxikwg yia tov KaBopuopd tng Eyyunoewe n oe nepimwon enavaappavipevng e€opAioewg v Aoyaplaopcv. lpog touto o
lpopnBeutig evnpepwvel eyypa@wg tov leAdtn yia v avanpocappoyn HEow Tou Tpexoviag Aoyaplagpoy Kat xpewvel A niotwvel T dlagopd otov
apéowg endpevo Aoyaplacpo.

8.3. Le nepimtwon Aiéewg /kat kB olovornote tpdno Aloewg g LupPdocwg 10 nood tng Eyyunoewg oupdngiletar pe 1o nAnpwigo noad tou
TehikoU ExkkoBapiotikoU Aoyapaopou, ftol tng katavalwong €wg tnv Hpepopnvia Anéng MNpopnBelag HAektpikng Evépyetag, katdmv tng kab’
otovdnnote tpdno Avong tng Lupfaong. Tuxdv motwtké undlowno nou Ba mpokUdel petd tov , Katd 10 avwIEpw, cupdngopd Ba emotpégetat
atekwg otov MeAdtn evidg evdg (1) pnvog and v €kdoan tou Tehikou EkkaBapiotikou Aoyapiaapod kat und v npoinéBean ot o MeAdng Ba €xet
fdn yvwatonotriget eykaipwg otov lpopnBeutr ta anapaitnta otowxein Tou Tpanedikou Aoyaplacpou Tou yia v engtpogn tou ev BEpaTt motwtkou
unoAoinou.
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9. TioAoynan —Opot Mnpopiig

9.1. 0 MpopnBeutig ekdidet kat anogtéMAel pnviaiwg otov lleAdtn toug Aoyaplagpodg yia v npopriBeta nAekTpikig evépyetag tng Eykatdotaonc
Tou, fdoel eite ekupwpevng eite Katapetpolpevng Katavadwong («Evavi kau «EkkaBapiotikoi»). 0 Aoyaplaopdc anootéMetal eite o€ Qualkn
Hopyn péow taxudpopeiou eite ae nAektpoviki popen péow nAektpovikoU taxudpopeiou otnv nAektpoviki dielBuvan nou avaypdgetat otnv
Aftnan. Pntwg oupgwveital 6t ot Aoyaplagpoi nou exdidoval kat anogtéMavtat and tov lTpopnBeutn atov lleAdtn, anotehodv nAdpn anddetén yia
v Unapén, v éktacn, v aglo Kat v xpEwon TV NOPOXWV Kat aELEEWV NOU EVOWHOATVOUV.

9.2. 0 NeAdtng unoxpeodtat atnv nAripn kat oAooxepn eE6gAnan tou Aoyaplagpod nou ekdidetat and tov MpopnBeutr €wg Kat tnv avaypagdpevn og
autdv npepopnvio nAnpwpng («8riAn npépa»), n onoia Ba anéxet eikoat (20) npepohoylakég nuépeg and v napadoon tou Aoyaplagpod oto
taxudpopeio i tv anoatoAr tou p€ow nAektpovikoy taxudpopeiou. And v endpevn g kataAnkukig npepopnviag e€o@Anaewg tou Aoyaplaapod,
n oxeukn o@ethn kaBiotatat AnginpdBeapn kat anawnti. Na kaBe AnéinpdBeapn ogethr tou MeAdtn npog tov MpopnBeut, o MeAdng empfapivetal
pe 10ko unepnpepiag, unoAoy{opevo pe faon To vOpLPo enttdklo unepnpepiag, and v endpevn npépa nou n o@eAA katéatn AnnpdBeapn Kat
anacnt, kaw péxpt nAnpoug kat oAooxepoug e€o@Aiaewg ng.

9.3. Edv o lleAdtng emBupel va unoPalAet avpprioelg i ev yével evatdoelg oxeTKWG e v opBotnta i/kat 1o Uog Twv Xpewaewy £xel 10 diKaiwpa
va 10 npaget eyypadewg, eviog 0éka névie (15) npepohoyakwv npepwv and tng e€opArioewg tou Aoyapiacpod. H unoPoAi avupproewv dev
avaotéMet v ek tou [.0. 9.2 unoxpéwon tou lleAdtn. Le nepintwon nou o NeAdtng dev akolouBiaet v wg dvw neplypagdpevn dadikacia kat o
Aoyaploopdg napapével ave€dgpAntog, o popnBeutig €xet dikaiwpa va Adfet owodrnote npdagopo pETPo yia v eionpan twv AnginpoBeopwy
o@ethwv npogauénpévwy Katd 1o Voo ko unepnpepiag.

9.4. 0 Aoyopioopdg e€opAeital pe katdBeon i €pfaopa otov tpanedikd Aoyaplaopd tou MpopnBeutd nou avaypdgetar atov Aoyaplaopd i/kat pe
GMoug tpénoug nou avaypdgovial o° autdv. Evdexdpeva tpanedika €€oda fapuvouv Kat anokAetotikdtnta tov MeAdtn oUtwg wote 1o TeAKO nogd
nou Ba ewonpaxBei and tov MpopnBeutn va avuotowel oto noad nou avaypdgetat otov Aoyapiacpd. Evdeiktkd avagpépetat 6t o Aoyaplaopog
nepLéxel Kat eAdxioto TG akdAouBeg unoxpewtkeg and to vopo avagopéc: |) Tn Baown i v Ewdikn Katnyopia MeAatwv oty onoio aneuBiverat.
II) To daxwplopd 1wv xpewoewv nou enpdMovial ae opdda Aviaywvioukwy Xpewoewv MpopnBetag kat o opdda PuBpildpevav Xpewoewv Kal
OLOKPUTO DLOXWPLOKO TV ENLUEPOUC XPEWOEWY TWV OVWTEPW OU0 opddwv. Ill) KaBe empépoug xpéwan, dakpun avaypagn g unnpeoiag A Tou
€Aoug 010 onoio agopd n xpéwon, Tov TPoNo unoAoylopou g xpéwang, Twv peyeBwv nou twooyolvial, Twv aviiotoxwv povadiaiwv TPy
xpéwong, v nepiodo xpéwong Kat Twv napap€tpwv unoloytopou g xpéwang. IV) Tnv neplodikdnta €kdoong Aoyaplacpwv, rtot Evavu A
ExkoBapiotikwv, kaBwg kat tov tpdno npoadiopiapol Twv xpewaewv Tou Aoyaplacpou nou exkdidetal fdoet ekupwpevng katavdAwang. V) To noad
fi tn peBodoAoyia unooylopol g anatoupevng xpnpatkig eyyuneng. Vi) Tn péBodo kat o kpurripla avanpooappoynig v xpewaewv. VII) Toug
eVOMaKTKoUG Tponoug mAnpwpng (n.x. pe ndyia evioAn) kaBwg kat v evdexdpevn auviean tou Aoyaplaopou e GUYKEKPLUEVO TpON0 MANPWHIAG.
VIll) Ta mAfpn otoxeio tou MpopnBeutn. IX) Ta nAdpn otoweia tou MeAdtn. X) Ta otoxeio Metpnti/-cov. XI) Tn dievBuvon Eykataotdoewg
Katavdhwonc. XII) Tig npepopnvieg évapéng kat Adéng tng nepiddou Katavddwong otnv onoio agopd o Aoyaplaopdg. XIII) Tnv kotoAnkukn
npepopnvio e&égAnang tou Aoyapraapod. XIV) Ta nood wxév napeABoviwy avetdpAntwv Aoyapacpwv pe dkoug unepnpepiac. XV) Ta tuxdv noad
notwoewg. XVI) Ta otoxein v petprisewy yia v nepiodo katavdAwang. XVII) Tnv nogdtnta nAeKTpikAg evEpyeLag Kat Loxuog nou Katapetprbnke
kat nwAnBnke o kWh i / kat s MWh. XVIII) Ta nood kaBaprig xpéwang yia katavdAwon nAektpkig evépyetag. XIX) Tnv avdAuon twxdv Aotncv
xpewoewv. XX) To auvohkd noad xpéwang. XXI) Tov/toug tpdno/oug e&égAnang tou Aoyapiacpod. XXII) Ta otowxeln twv tpane{ikwv Aoyaplagpwy ou
MpopnBeut.

10. Ewdikég PuBpioetg ya v llpostacio Evddetwv Mehatdv
10.1. L nepintwon nou o MeAdtng avrikel otnv katnyopia wv EudAwtwy llehaty, voeitar autodikaiwg 6t n Lupfaon Ba evowpatwvel tov napovia
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€1dIko Opo katd napékkAon 1wv npofAendpevwv otn Lupfaon.

10.2. H npoBeopia eEdpAnang tou Aoyaptacpol opiletal oe oapdva (40) npépec.

10.3. Linv nepintwon nou o MeAdng nopafudel dpoug tng Lupfaong yia xpovikd diGotnpa peyaAtepo twv tpudvia (30) npepwv, o MpopnBeutig
dikatoutat va Tou Kowvonowiael £yypagn 6xAnan, B€toviag napdAnAa npoBeopin touldxiatov e€ivia (60) npepoAoyiakwv npepwv yia Ty dpon g
napafioong Kat evnpepwvovidg Tov yia TI§ GUVENELES TNG TUXGV N UppOp@wang Tou evidg tng taxBeioag npoBeapiac. Av n avwiépw npoBeapia
napéABet dnpakn, o MpopnBeutnic dikatoltal va katayyeilel opéowg n Lopfaon kot va npoPel oug anapaitnteg evépyeteg npog tov Appddio
Awaxetplotr ya tnv navan eknpoownneng tou Metpntn tou Mehdtn. Katd ta Aownd egappdletato [0 11.

10.4. 0 MpopnBeutnig dev pnopet va unofdAet atov Appddio Awaxerpiotr EvioAd lladeng Exnpoownnong r/kat va katayyeidet i LopPaon yia 10
xpoviko didotnpa and tv Tn Noepppiou éwg tnv 31n Maptiou kaBwg kat Katd t dudpketa twv pnvedv and v Tn louliou €wg v 31n Auyouatou.
10.5. Le nepinwon nou o Eudlwtog MeAdtng xprdet pnxavikng unootipéng n €xet oofapd npoPArpata uyeiag o MpopnBeutig dikatodtal va
katayyeilet tn LopPaon, oe nepinwon nou o lleAdtng eivat unepipepog wg npog v e€dpAnan €&t (6) dadoxik@v Aoyaplacpwv kat und v
npoindBean ou o llpopnBeutnic éxet anooteidet nponyoupévag atov lleAdtn entatoAr pe v onoia evnpepwvet tov MleAdm: (a) yia tn duvatdnta tou
MeAdtn yia dakavoviopd nAnpwpng Twv o@eth@v tou, () yia tnv npdBeon tou va katayyeilet tn LopPaon, 1ogoviag npoBeopin toukdxiatov eikoot
(20) npepwv, n onoio kat napriA@e dnpakn.

11. Katayyehia

11.1. Ynd v enupuAaén v Edikedv Opav, n Lopfaon katayyéMetat and tov lleAdtn onotedinote kat avatta pe £yypagn edonoinan 1ou npog tov
MpopnBeutn, und tnv npolinéBeon 6t Katd to xpdve tng katayyeAiag o MeAdtng eite dev €xel AnEinpdBeapeg o@ehég npog tov MTpopnBeutn eite €xel
npofei o dtakavoviapo v AnginpéBecpwv o@eav Tou nou anoppéouv and t Lupfaon oto nAaioto g noATKAG dlakavoviop@y nou eQappolel
0 llpopnBeutig.

11.2. Ynd v enuguAaén tou [.0. 11.3, otnv nepintwon nou o MeAding napafadet dpoug g Lupfaang, ot onoiot oup@wvoUVIaL GNavieg oUOIAELG,
ylo xpoviké dudotnpa peyoAitepo v tpidvia (30) npepooylakwv npepwv, o MpopnBeutig dikatoltal va tou Kowonowioel Eyypagn 6xAnon,
Bétovtag napdMnAa npoBeapia tpidvia (30) npepoloylakwy npepwv yia v dpon tng napafiaong kat evnpepwvovidg Tov yia TG OUVENELES NG
TUXOV [N ouppdp@wang tou eviog g taxBeioag npoBeoping. Edv n napandve npoBeopio napéABet anpakn, o MpopnBeutig dikatoutat va npofei
o¢ dpean katayyelio tng LupPaong kat oe EvioAd Mavong Eknpoownnang npog tov Appddio Awaxetplotn.

11.3. Lwnv nepintwaon nou o Mehdng dev eEopAriaet 10 o@edpevo noad fdoet Tou Aoyaplagpod eviég g npoBeoping nAnpwpng nou avaypdgetat
g¢ autdv, o MpopnBeutric dikatoUtat va npoxwpioet otig akoAouBeg evépyeleg: a) Avaypdget 10 noad tng AnéinpdBeapng ogethig atov apéowg
endpevo Aoyapraopd kat npoaBEtet 10 noad autd fePapnpévo pie 1o vOpLp0 T0KO unepnpepiag oTo SUVOAKG o@etAGpEVD noad tou véou Aoyaplagpol
nou o leAdtng ogeihet va katafdAet evidg tng kavovikng npoBeapiag e€dpAnang tou véou Aoyapiagpou. B) Av napéABet dnpakn kat n deutepn
katd oelpd npoBeapin €dpAnanc, o popnBeutric duvatal va kataotriaet tov leAdn unepripepo Kat va unofdAet atov appddio Awaxetpiotn EvioAn
Anevepyonoinang Metpnti Goptiou Adyw AnéinpdBeapwv o@eA@v, n onoio Kowonoteital unoxpewtikwg atov lleAdtn and tov MpopnBeutn y) Av n
An€inpdBeopn opethni dev e€opAnBel evidg déka (10) npepwv and v kowonoinan atov [leAdtn tng evioAng anevepyonoinang petpntn poptiou, 0
MpopnBeutrig duvatat va Katayyethet v napovoa L0pPacn, unofdMovtag atov Appddio Awxetproti EvioAn Nadeng Eknpoawinnang tou MeAdtn kat
evnpepwvovtag tautdxpova tov eAdmn.

11.4. L nepintwon nou kdnoto Mépog ntwxeuoel, teBel und avaykaotki daxeipton, und ewdiki i AAn ekkaBapon ni oe diadikaoio ouvaMayig i
unaxBel oe onotadrinote AAn ouvagn diadikaaio nou en@uAdooel o VOPOG Yo a@epEYyUoUC N pewwpévng otkovopkng BEang unoxpeoug
unopAnBei aitnan yio unaywyn oug avetépw dwadikacieg, 1o AMo Mépog dikatodtat va katayyeilel apéowg n LopPacn, Kowonowwviag oXeTKo

€yypago.

HPON GEPMOHAEKTPIKH AE.
Azw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypageia)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

[ENIKOI 0POI EMNOPIKAN NPOrPAMMATON HAEKTPIKOY PEYMATOL

11.5. Le dAeg g avwtépw nepntwoelg ta anoteAéopata tng Kab” otovdrinote tpono Adeng tng LupBaang enépxovtat katd v Hpepopnvia Adéng
MpopriBelag HAektpwkng Evépyetag. Méxpt tote, o NpopnBeutig npopnBeuet nhektpikn evépyeta atov Meddtn kat o lleAding unoxpeoltal oe
e€0pAnan 6Awv Twv apolPwv Kat xpewoewv yia v npopnBeudpevn nAEKTPIKA EVEPYELD OUPPWVE pE TOUG LoxUovieg Gpoug tng Lippfaang.

12. Nepiodog Evapng Mpopiberag
Pntwg oupgaveital 6 wg Hpepopnvia Evapéewg MMpopriBelag nAektpkrig evépyetag, opidetal n npwtn npépa npopnBelag nAEKTPIKNAG evépyelag
atov lleAdtn and tov MpopnBeutn.

13. leyovéra Avatépag Bing

13.1. T toug okonoug tng Luppdoswg wg «leyovag Avwtépag Biag» voeital owodnnote yeyovdg 1o onoio ennpeddet v ektéAean tng Lupfdoewd,
pn duvdpevo va npopAeqBel fi npoAngBel napd v empéeta tou cupfaropévou Mépoug nou o enkaeitat (Gnwg evielkukwe: Beopnvieg,
otdoelg katd tou noAwteupatog, noAepol, e€eyépaetg, aelapiol, katalyideg, WEWVeS, NANPpUPEG, eKPREELS, anepyieg UNG avVOYVWPLOPEVRV EVHOEWV
epyadopévay, avianepyieg, pétpa, anayopeuoelg Kat napepfdoelg dnpooiwv apxwv (n.x. agtuvopia, NUpooPeotiki), TPOPOKPATIKEG EVEPYELEG,
NapepnédIon WV NOPEXOPEVWY UNNPECLWV aNG ToNIKoUG @opeig A/kal Katoikoug tng neploxig, texvikoi neplopiopol kat PAdfeg oug dieBveig
dtaouvdgaetg tg xwpag n/kat o GMa duaguvdedepéva ouatipata petagopdg evepyeiag, texvikoi nepopiopoi kat fAGPeg oto Luopa Metagopdg
kat ato Aiktwo Awvopriq HAektpikng Evépyetag oupnepiappavopévou tou Aiktdou MAN, tuxolaeg evépyeteg i napaAeidetg tou Awaxetprotr tou
Luotipatog kat tou Awxetplotri tou Aktdou, ot onoieg €xouv wG anotéAeapa TV pUn TpNON Kat e@appoyn Tou KavoviaTikol nAataiou g ayopdg
NAEKTPKAG evépyelag) Kat To onoio ek@euyel Tou eAEyxou Tou Mépoug nou ennpedetatl duapevag Katd tv eKNAipwON TV UNOXPEWOEWV TOU EK
g Lupfdoewe oe t€tol0  PaByd, wote va kaBiotatal aduvatn A unéppetpa enaxBrig n ekNAAPWON TV GUPPATIKWY TOU UNOXPEWTEWV.

13.2. Pnayq oupgwveitar 6t ta Mépn de Ba @épouv euBuvn olte Ba BewpnBel aBEnon wwv ek g LupPdocwg anoppeouswv UNOXPEWOEWY TOUG, N
nepintwon unepnpepiag i aduvapiog ekNANPWOEWG TV oUPPaTIKWY ToUG unoxpewoswv Adyw Avwiépag Biag.

13.3. To Mépog nou enkaeitat tou leyovotog Avwtépag Biag kot ng epappoync v dwatdewv tou napdviog ApBpou, unoxpeoutat va katafdAel
kaBe duvati npoondBeta yia v anotponi TV SUOPEV@Y ENMWOEWV TOU YeYoVGTog autou Kat v avdAnn ap€owg petd g uxdv napéeuans
10U, OA@V TV UNOXPEWOEWV TOU NMOU anoppeouy €K tng Lupfaong.

13.4. Pntwg oup@aveitat 6t n enéheuon leyovétog Avwtépag Biag, nou duvatat va ennpedaoet v ektéheon g LupPdoewg, dev Bepehwvet kab’
otovdninote 1pono dikaiwpa anolnploewg Ot olovannote v Mepav.

14. Ynavaxcpnon

0 MeAdtng dikatoutat va unavaxwprioet alnping and  Loppaan, evidg dekateoodpwy (14) npepoloylakwv npep@v and v unoypa@n tng and tov
(d10. Le nepintwaon nou npokUiouv Xpewaelg evidg Tou WG dvw dlagtipatog Twv dekateaodpwv (14) npepoAoylakwv npepwv, autég fapuivouv tov
leAdn.

13. Nipoctacia Asdopévav liposwmkoi Xapakuipa

15.1. 0 NeAdwng avayvwpidet 6u o MpopnBeutig tnpel kot enekepydletar dedopéva npoownikol Xxapaktipa oUp@wva pe g datdéelg tou
Kavoviapod (EE) 2016/679 kat tng EMnvikrig vopoBeaiag oupnepiapfavopévav tav N. 3471/2006 & 4624/2019 kat pntd cuvawvel dia tou napoviog
otnv enegepyaoio Twv nposwnikwv dedopévwv autol and tov MpopnBeutd, und v enupilagn tou dpBpou 11 tou N. 3471/2006.

15.2. 0 Nehdwng pe v unoypagn tng LupPaang divel tn pnti ouykotdBeon tou otov MpopnBeutd va kotaypdget Kat va kotaptidet Apxela
Aedopévav, fdoet twv Aoyaplacp@v Kat 1g ouvaMayEg tou pie tov lpopnBeut, outwg wate va avianokpivetal atnv avdykn opBng dlaxelpioewg twv

HPON GEPMOHAEKTPIKH AE.
Aew@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

[ENIKOI 0POI EMNOPIKAN NPOrPAMMATON HAEKTPIKOY PEYMATOL

dpaotnpotitwy Tou MpopnBeuti Kat ouppopPWEEWE Tou e Tig v yevel vopoBetkeg datdtels.

15.3. Me v unoypagn tng Loppaong, o MeAdtng ouvawel kot dnhavel pntwg Kot avem@uAdKIwg 6T ouykatatiBetal 0TV Kataxwplon Twv
npocwnik@v tou dedopévav (ovopatenwvupo, dieuBuvan, AEPwvo K.0.K.), KaBwG Kat Twv otowxeiwv tou Aoyaplacpol ot Aoylapikd npdypappa
Awaxeipiong Nehatetakwv Ixéoewv (Customer Relationship Management) nou dtatnpet o lpopnBeutrig kat pntwg anodéxetat  xpnatponoinan twv
gtoxe{wv autwv and ekouatodotnpévoug, oupfepAnpévoug ouvepydreg tou llpopnBeuti anokAELOTIKKG yLa TOUG OKONOUG TG EVRPEPWOEWG TOU YO
v nhektpkn evépyeta, KaBwg kat g anoatohrig twv Aoyaplaopwv. 0 MeAdtng eniong dwatoutar nAdpoug npooPdoews ota dedopéva nou tov
a@opouv, wg kat atnv d16pBwan toug, agou ancuBuvBei npog touto ato appddto Tprpa E§unnpetroewg MeAatwv tou MpopnBeuta.

16. Epappootéo Aikato - EniAuen Awagopdiv

16.1. H LGpPaon diénetat kot eppnveuetat and t NopoBeaia Kat ev yével and toug vépoug kat g dlatdgelg tou EMnvikol Akaiou Kat eppnveuetat
oUp@wva e autes.

16.2. To Mépn pntwdg oup@wvouv 6t oe nepintwon katd v onoio avakdouv dlagopés Katd v ektéhean tng napodoag Ba npoonaBiigouv va
ent\uoouy ¢ wg Gvw dlagpopég péow dadikaaiag @Krg dieuBetioewc.

16.3. Le nepintwon oduvapiog @ikng dieuBetroewg tuxdv dapopav, kat epdaov dev npoPAénctat ewdikdtepn didtaén wg npog Tov pdno enthloewg
autwv, and toug Ewdkoug Opoug, appddia dikaatipia yia v enthuon dlaopwv nou npokuntouv i anoppéouv €K g napoueng n €€ owaadnnote
Tpononotioewg autng, opidoviat 1a Aiaotripia twv ABnvav.

17. Tpononouioeg

Me v engulan twv EWbikav Opav, tou 0. 7.2 kat tng evowpdwong ot LopPacn and tov MpopnBeutr tpononouioswv tng NopoBeaiag, ot
napdvteg levikoi Opot tpononototviat and tov popnBeutd pe axeukn atopkn evnpépwon npog tov MeAdn, e€ivia (60) npepooyiakég npépeg npwv
and v évapén oxuog TV tpononolioewy. Lup@vetal pntd 6t n atopkn evnpépwan pnopel va npaypatonoteitat pe evaAAaktkoug tponoug Aol
€VOELKTIKA AN 6xt neploploTikd: tnAe@wvikd, pe entaton, e nhektpovikd taxudpopieio, péow alviopng etdonoinang n onoia nepthapfdvetat ato
Aoyaplaopd i anootéMetar nAektpovikd, napanépnoviag oe kdBe nepintwon otnv wotooeAida tou MpopnBeutd ya nAfpn evnpépwon eni tou
nePLEXOIEVOU TG Tpononoinang.

18. Tehikég Awanderg

18.1. To kUpog fi n ekteAeatdtnta onotoudrinate pou tng LupBaang dev ennpeddetat and v akupdnta A 1o pn ekteAeaTd 6pou auTrg, Kal oe TETola
nepintwon ta Mépn unoxpeolvial oTnv avkatdatacn 10U Gkupou i pn ekteAeatol 6pou pe Looduvapo opo.

18.2. H napdAewpn onotoudrinote Mépoug va eppeivel otnv auatnpri ipnon ek tou etépou Mépoug ooudnnote dpou tng Lipfaong dev ouviatd
napaiten tou €€ autou yia to péMav kat and t Adin pEtpwv olp@wva pe toug 6poug tng Lupfaong Kat dnavieg oL GpotL auTig oUPPwvoUvIaL
oualwdelg kat Ba napapévouv ae nAripn LOXU Kat evépyeta.

18.3. Enupénetal n petapifaon i ekxwpnon and tov MpopnBeutd eig olodrinote tpito @uokd i vopikd npéowno, Wiwg de oe onotadrnote GAAN
guvdedepévn Etaipeia tou autod pe tov NMpopnBeutn Opilou Etaipeiwy, onotagdnnote anauioews, dikawwpatog A aywyng nou dtatnpei Katd tou
lleAdtn kot anoppéet n oxeticetat kaB™ olovdnnote tpdno pe  LopPaon. Idaépwg de wg npog v eionpaén anawrnoewv tou lpopnBeutd
gupgawveital 6t o lpopnBeutig dikaloutat va ekxwprioel o€ Tpitoug v elonpaén Twv anarioewv 10U POV EVRPEPWOEL NPOG TOUTO eyypapwe
Tov lleAdn.
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