& HPQN

AARAwon ZuykataOeong
yla TV XPron MPOCWTLKWY SE50UEVWV 0TO MAALCLO EMLOTNLOVIKWVY EPEVVNTIKWV NIPOYPOUHUATWV ThG ETaupeiog
«HPQN ENEPFEIAKH A.E.».

H Etawpela pe tnv enwvupia «HPON ANQNYMH ETAIPEIA ENEPFEIAKQN YMHPEZIQN» pe Sakpltikd titho «HPQN
ENEPTEIAKH A.E.», (edeng n «Etatpela»), ue £6pa oto Anuo ABnvaiwv, A. Meooysiwv ap. 85, kat ypadeia, otnv ABAva,
Newd. Kndiolag ap. 124 & latpidou 2, T.K. 11526, email: info@heron.gr (emBupel va XpnoLUOTIOLCGEL TO TIPOCWTTLKA CAG
Sedopéva, oupdwva pe Tig Statdaelg tng eBvikng NopoBeaiag kat tou Mevikol Kavoviopou nept Npootaciag Npoowrikwy
Aedopévwv (EE 679/2016), oto mAaiolo TG CUUPETOXAG TNG OE EUPWIAIKA EPEUVNTLKA TPOYPAUUOTO, UE OTOXO TNV
avalntnon BEATLoTwY Kot GAkwv Tpog To ePLBAAAOV, TPOTWV KATAVAAWONG NAEKTPLKNAG 1 AAou eldoug evépyelag, o€
ouVSUAGOUO HE TNV dnpoupyia eveALElag TOU XprioTn VA TPOCAPUOTEL TNV KATAVAAWGCN AVAAOYQ LLE TG AVAYKEG TOU.

Eldkotepa, n Etalpeio CUMUETEXEL, HETAED AAAwY, ot akdAouBa EUPWTAIKA ETLOTNHOVIKA EPEUVNTIKA TIPOYPALLATOL:
«iFLEX PROJECT», «InterConnect», «BIGG», «I-NERGY», « DECIDE» kat «HEART».

Ta MPOoWTLKA SeS0UEVA TWV CUUUETEXOVTWY, Ta omoia meplopilovtal ota amoAlTw avaykaia yla tnv enséepyacia mou
TiPOBAETEL KOOEVA Ao TA MOPATIAVW EPEVVNTIKA TIPOYPAMATA KATA TA KATWTEPW StalapPBavopeva, cuvolilovral otov
0aKOAOUBO TtivaKa, ava EPEUVNTLKO £PYO:

Katnyopieg Asdopévwv Inter BIGG DECIDE iFLEX I-NERGY HEART

Connect

AeSopEVO TAUTOMOINONG CUKLUETEXOVTWV
TPOCWNWV (OVOUTENWVUHO, StevBuvon,
oTolxela emikovwviag, 6mwG TNAEDwWVO Kat
e-mail, pUAo)
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Agdopéva KoTavaAwaong NAEKTPLKAC
EVEPYELOC

©

Aedopéva KOTAVAAWGCNG EVEPYELOG
evepyoBOpwV NAEKTPLIKWY CUCKEUWY OE
eninedo npilag/pelE, m.x.
Beppooidpwveg/Oepuavtikd cwpata
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Asdopéva poepXOUEVO aTIO EAEYXO
evepyonoinong/anevepyomnoinong (ON/OFF)
HeyAAWV nAektplkwy doptiwv ot eninedo
npilag/pelé

Aedopéva KaTavaAwaong NAEKTPLKAG
evépyelag EV

Aedopéva mopaywyng evépyelog (m.x.
dwrtoBoAtaikd otnv Tapdatoa)

Agdopéva aoBNTAPWY «avAayvwone»
owkiag/mepiBarovtoc (Bepuokpaoia,
vypaoia)

Agbopéva alodnTipwv «avayvwong
niepBaAlovtog xpriotn» (emadeg moptag
napoucia xpnotn, GwTlonog )

MpoTiunoeLg xpnotn (m.x. mpoypaupata
Beppavong)
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Aedopéva cupBolaiou NAEKTPLKAG
evepyelag (XpewOoeLG)
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Q¢ npoowrnikd Sedopéva, Bewpouvtal OAeg oL MAnpodopleg, oL omoieg Pe TNV KATAANAN enegepyacio Suvavtal va
0o8nynoouv oTtnV ApecN 1 EULEDN TAUTOTOLNON TOU TPOCWTIOU, TO 0Ttoio adopolv. Na TV avaAUTLKOTEPN EVNUEPWON OAg,
OXETIKA LE TNV enefepyaoia otnv onoia urmofaAlovtal Ta WG Avw Tpoowrtikd dedopéva ou cuAAéyel n Etatpeia (.
TEPLOBIKEG UETPNOELG, GUANOYN Kal avaAuon Twv Sedopévwy), mapaméUnoupe oto «Eviumo Evnuépwaong OXETIKA UE TV
enefepyaoia mpoowmnikwy Se6oUéVwy, 0TO TIAQLOLO ETLOTNOVIKWY EPEUVNTLKWY TIPOYPAUUATWY TG ETatpelagy.

H Etalpela enegepyaletal Ta MPoowrikd oag dedopéva, yla Toug akdAouBoug otdxoug:

o Métpnon kat mpoPAePn katavaAlwong nAektplkng (1 dAAou eldoug evépyelag, HE OKOTO TNV opadomoinon twv
Sebopévwy Kal Ty e€elpecn amoSOTIKOTEPWYV Kal BEATIOTWY TIPAKTIKWY KATAVAAWGCNG EVEPYELAG

o [MepBarAovTikog EAeyX0G, OE GUVAPTNON HUE TNV EVEPYELAKN amodoon

e Kataption npodiA xprotn, Le okomd tnv dnpoupyio 660 To SUVATOV AUTOVORNG Kol EVEALKTNG SLOXELPLONG TNG OLKLOKAG
Katavalwong, avaloyng He Tn cUUIePLPopA Kot TIG AVAYKEG TOU TEALKOU XProTn

o  (DOopTIoN NAEKTPLKWV OXNUATWY LELWTWV

e JTOTLOTIKN avaAucon SeSopévwv

e KPl urmtohoylopol

H ouA\oyn Kal armoBnKeuon Twv MPOCWTIKWY oo dedopévwy Ba Slevepyeital He NAEKTPOVIKA LECQ, OE KEVIPLKO ONUELO
efunnpétnong (server) tng Etaipeiag, to onolo Bpioketal evtog Eupwmnaikng Evwong, evw yla tnv enefepyacio toug dev Ba
Xwpel mepattépw StaPifaon oe tpiteg, ektog E.E. xwpeg.

H Etalpeio emefepydletal ta Mpoowrikd cog dedopéva evtog eUAoyou XpovikoU TAauoiou, To omoio mpoodlopiletal
£161KOTEPA. OO TO XPOVOSLAYPAUUO EKACTOU €PEUVNTIKOU €pyou, H ylo. 600 XPOVO QMALTEITAL yla TNV EMITEVEN TWV
OTOTLOTIKWV OKOTIWV TWV WG AVW EPEUVNTIKWY TPOYPOAUMATWY. Ol nuootevoelg mou Ba cuvodelouv tnv efaywyn
QUIMOTEAECUATWY TWV EPEUVNTIKWY TPOYPAPMATWY Ba tephapBdavouv MANpwG avwvuoTotnuéva SeSopéva, Kol UTIO TV
npoUTo0eor| TNG MPonNyoU LEVNG PNTNG CUYKATABEDN G oag.

Mrtopeite va avakaA£CETE TN CUYKATAOEGCK COC KoL VO AIMOXWPNOETE ammd TNV £€peuva omoladnmote otyur] 6sAfoste. H
avakAnon tng cuykatabeong dev Bilyel Tn VOULUOTNTA TNG eENetepyaciag mMou Baciotnke oTn cUYKATADEDN KOTA TO XPOVLKO
SlaoTnua mpLv tnv avakAnon te. Mo vo aoknoeTe To Sikalwpa avakAnong tng cuykatabeong oag, KabBwg Kal omolodnToTte
Ao Sikalwpd oag, meplypadetal Aemtopepws oto Evtumo Evnuépwong, Ba MpEMEL va amOoTEIAETE OXETIKO AlTtnUa 0T
S1evBuvon nAektpovikol tayudpopeiou: herondpo@gr.andersenlegal.com

HPQN ENEPTEIAKH A.E.
Newd. Kndroiag 124 kot latpidou 2 115 26 ABrva (kevipika ypadela)

TnA: 213 03 33 000 - Fax: 213 00 75 499
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr
mailto:herondpo@gr.andersenlegal.com

