G HPQON

[IPOL®OPA NPOMHOEIAL ®YLIKOY AEPIOY - OIKIAKA IPOTPAMMATA

Ta Eynopa Npoypdppota GAS FLEX ECONOMY kot DOUBLE FLEX ECONOMY ancuBuvovat ae 0Aoug 10U 0IKLOKOUG KATAVOAWTES (PUOLKOU
aepiou nou entBupolv va €xouv pia EexdBapn kau xapnAn i MpopnBelag @uakou aepiou KABe priva ya eikoot aoepig (24) priveg.
Ta npoypdypata anguBuvoviat o€ owklakoUG KatavaAwtég @uotkou aepiou ae 6An v EANGda pe autdvopn BEppavan kat yia autdvopeg
OWKLOKEG napoxeg xpriang Zeotou Nepou kat Koudivac,.

A. AYTONOMO OIKIAKO: GAS FLEX ECONOMY

H Aviaywvioukr Xpéwon MpopnBetag HPON unoloyideta wg e&rig: H Avahoywn Ty MpopriBetag Guatkod Aepiou (epedric “LuppuvnBeioa Tpd"),
Ba npokuntet, avd priva, and v Opotkd Movadwio Tin Exkivnong tng Exdatote Tpyinviaiag Anponpaoiag, dnwg aut dnpoaiedetat
kdBe priva atnv wtooehida g Anpdatag Enxelpnang Aepiou(AENA) (http://www.depa.gr) auv éva MepiBepto Epnopiag (Pc) io pe 0,006€/kWh:

GAS FLEX ECONOMY
EIAIKH NPOL®OPA EXTRA AQPEAN NOLOTHTA

To 25% ¢ Mnviatac Katavahwonc To 10% ¢ Mnviaioe Katavaiwaonc
Eviehwc Awpedv kaBe Miva yia EvieAwc Awpedv kaBe Miva yia
0U0 (2) oAdkAnpa xpévia 000 (2) ocAGkAnpa xpovia

TeAwan Xpéwon Mpopndeiag Puoikod Aepiou™ (E/kWh)

(Opwoukn Movaduata Twn Exkkivnonc Tpwunviaiag Anponpaaiac + 0,006) * 0,65
Ndyw (€/Mava) **
3,40

* Ly TeAwn Xpéwon MpoprBetag Guatkou Aeplou, aupneptapPdvetat n 35% Awpedv Katavdhwon Quaikod Aeplou.
** EIAIKH NIPOX®OPA MATIOY: MNa toug priveg lodvio, lodAw & Adyouato 2020, & Ba 1oxdet n Xpéwaon Mayiou.

4 / 4
Xwpic Xpewon Eyyunong:
Aev Ba katofdMetat Eyyunon ae nepimwan evepyonainancg e autdpatng e&éwAnong tou Aoyaplaapou péow ndyiag eviohic tpanédng A niotwkAc kdprac.

Xwpig xpéwon eyydnong: Aev Ba katapdAhetar Eyyunon oe nepintwon evepyonoinang tng autdpatng e€0@Anang tou Aoyaplaopou péow ndylag
evioAig tpanédng A NOTWTKAG KAPTaC.

H Optotkri Movadiaia Twri Exkivnong tng Exdortote Tpyinviaiag Anponpaciag AEMA dnpoaietetat o $/IMWh kat Ba petatpénetat oc €/MWh kdBe priva,
e v otia euped Soapiou (€/9) g 7ng epydatung npépag kaBe priva onwg auth avakowvevetal oty otooehida tng Eupwnaikric Kevipikig
Tpanedag https://www.ech.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/eurofxref-graph-usd.en.html.
L1c avwtépw xpewoelg dev cupnepthapfdvetar O.11A. 67%.

H upn NpopnBetag @uatkol aepiou otpoyyulonoteitat ato Yo dekadikd Yngio.
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G HPQON

Edwkoi ‘Opot Owkiakou Mpoypdppatog GAS FLEX ECONOMY:

H 8udpketa tou Mpoypdypatog eivar eikoot t€aaeptg priveg (24) priveg and tnv npepopnvia evepyonoinang tng Luppfaang MpopriBelag

H Eyydnan tou lpoypdppatog opidetat ota e€nvia eupw (60€). H Eyyunon katafdMetat otov npato (To) Aoyaptaopd. Aev Ba kotapdAetat Eyyunon
g€ nepimwaon evepyonoinang g autdpatng e&égAnang tou Aoyaplaopol péow ndylag evioAdg tpanédng A NOTWTKAG KapTag. Le nepintwon Katd
v onoia €xel kataBAnBel Eyyinan and tov MeAdtn npog tov popnBeutd, auti Ba entotpégpetal (pe oxetkn niotwon tou endpevou Aoyaptacpou)
6tav o nehdtng evepyonotriget v autépatn eE0@Anan Aoyaplaopav péow ndylag evioAig panédng A NOTWTIKAG KAPTaC.

0unpooepdpieveg xpewaelg Loxuouv kaB” 6An tn didpketa woxdog g Lupfaong.

H Awpedv noadtnta Puakou Aepiou Ba unohoyidetat eni tng apxkric ouvohikng pnviaiag katavaAweng (kWh) guatkod agpiou kat Ba epappdletat
anokAeloTka otn LupgwvnBeioa Tyn, dnwg autn opiletal avetépw.

H Awpedv Moadnta Quawkol Aepiou g Ewdikig poogopdg Ba nopéxetat kaB” 6An tn dudpketa g L0pPaong kat Ba unoloyietat oe KaBe
Aoyaptaopé tou lleAdtn (eite Evavu eite EkkaBapiotikod) eni g apxikiig cuvokig pnviaiag katavaAwang (kWh) guatkod aepiou.

H EXTRA Awpedv loodtnta Quakou Aepiou Ba napéxetar enmAéov tng Awpedv Noadtntag Guaikol Aepiou tng Edikrig Mpoogpopdc kab™ 6An
didpketa g LupPaong, Ba unodoyicetal ae kdBe Aoyapiacyd tou NeAdtn (eite Evav eite EkkaBapiotikod) eni tng apxikig ouvoAkng pnviaiag
katavadwong (kWh) guatkou aepiou kat Ba didetar wg enPpdPeuon tng epnpdBeopng eEdpAnang tou ekdatote ekdoBEviog Aoyapiaapou. Méov
guykekpipéva o MpopnBeutig Ba npoogépet v EXTRA Awpedv Moadtnta Guatkod Aepiou ané v Huepopnvia Evapéng g Exnpoownnang tou
Metpnti tou MeAdtn kat o MeAdtng Ba enwgeleitat g ennAéov autric Awpedv lloodtntag Puaikou Aepiou und tnv npoindBean g epnpddeopng
eEdpAnang tou ekdatote ekdoBeviog Aoyaptacpod tou (ite’Evav eite EkkaBapiotikou) péxpt kat v kaBopapévn npepopnvia Aiéewg autou kat
e@doov dev Exel GMeg AnginpdBeapeg ope\ég npog tov MpopnBeuth. Le nepimwon pn epnpdBeopng e§dpAnang exdotou Aoyaplaopou (eite

‘Evavu eite EkkaBapiotikol) and tov MeAdmn, o MpopnBeutic Ba xpewvet tv EXTRA MMoadtnta Quaikou Aepiou tou pn epnpoBéapwg e€opAnpévou

Aoyaptacpod tou MeAdtn atov apéowg endpevo Aoyaplaopd tou MeAdn (efte Evavu eite ExkaBapiotikou).

Le nepimtwon nou o lNeAding katayyeidet tn LupPacn npwv and tn cupnAipwon eikoot Tecodpwv (24) pnvav and v npepopnvio €vapéng g
eknpoownnong tou/twv Metpnti/-1wov tou MeAdtn and tov NpopnBeutn, o MeAdtng empapivetat pe TéAog Npdéwpng Anoxwpnang to onoio opiletat
010 noad wwv oyddvta (80) Eupw, epdaov n katayyehia te Loppaang npaypatonotnBel evidg tou xpovikou duaotipatog twv dwdeka (12) pnvav tou
npwtou (lou) €toug g didpketag tou napdviog Epnopikou MNpoypdppatoeg, dnwg aut opidetat otov avwtépw Ewdike Opo E2.1 kat ato noad twv
gapdvta (40) Eupd epdaov n katayyehia g LupPaong npaypatonownBei evidg tou xpovikol duaatApatog v dwdeka (12) pnvav tou deutépou (2
ou) €10ug g dudpketag Tou napoviog Epnopikou Mpoypdppatog. To TéAog Mpdwpng Anoxwpnang e@appdletal avd cupfolatonoinpévo Metpnti tou
Medm. To nood autd Ba xpewBel atov Tehwd Aoyaplaopd KatavdAwong Guatkou Aepiou nou Ba AdBet o lleAding and tov MpopnBeutn, kat Ba
gupngiletat pe v Eyyinon nou éxet katapdet o MeAdng.
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B. DOUBLE FLEX ECONOMY (®uoko A¢pio & HAektpkn Evépyeta)

H Avtaywvioukn Xpéwan MpopriBetag HPAN unohoyidetat we e€ric: H Avahoywkn Tyr MpopriBetag Guokod Aepiou (epeéAg “LupgwvnBeion Tyr),
Ba npokuntel, ava prva, and v Opioukn Movadwia Tyn Exkivnong tng Ekdotote Tppnviaiog Anponpagiog, nw¢ aut dnpoatedetat
kGBe priva o wrooeAida g Anpdotag Enwxeipnang Aepiou(AEMNA) (http://www.depa.gr) auv éva lepiBepto Epnopiag (Pc) ioo pe 0,006€/kWh:

DOUBLE FLEX ECONOMY
EIAIKH NPOX®OPA EXTRA AOPEAN MOLOTHTA

To 25% tnc Mnviafac KatavaAwong To 20% tnc Mnviafac KatavdAwong
Eviehwg Awpedv kdBe Mrva yia Eviehwg Awpedv kdBe Mrva yia
000 (2) oAdkAnpa xpdvia 000 (2) oAokAnpa xpovia

TeAwan Xpéwon Mpopndeiag Puakod Aepiou™ (E/kWh)

(Optoukri Movadtaia Tyn Ekkivnang Tpwnviaiag Anponpaaiag + 0,006) * 0,55

Ndyto (€/Miiva) **
3,40

* Yy Tehwn Xpéwan MpopriBetac Guakou Aepiou, oupnepthapBdvetat n 45% Awpedv KatavaAwon Quatkol Aepiou.
** EIAIKH [IPOZ®OPA MATI0Y: Ia toug priveg lodvio, loGho & Adyouato 2020, B¢ Ba toxiet n Xpéwan Nayiou.

Xwpic Xpewan Eyyunong:

Aev B katafdMertat Eyydnan ae nepintwan evepyononanc tng autpatng eE@Ananc tou Aoyaplacpiol péaw ndytag evioAdg 1panédng i MOTWIKAC KApTac.

H Opotkri Movadtaia Tuyri Ekkivnang g Ekdatote Tpiunviaiag Anponpaciag AENA dnpoatetetat oe $/MWh kat Ba petatpénetat og €/MWh kdbe
yriva, pe v wougia sup doAapiou (€/%) e 7ng epydatung npépag kdbe priva dnwe autr avakowvevetal oty Lotooeida g Eupwndkrig Kevipikrig
Tpanedag https://www.ech.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/eurofxref-graph-usd.en.html.

+  LTg avetépw xpewoelg dev oupnepihappdvetat @.11.A. 67.

* Hupn MpoprBetag uaikou aepiou atpoyyuhonoteitat ato Jo dekadikd Yngio.
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Ewdwoi ‘Opot Owkiakou Mpoypdppatog DOUBLE FLEX ECONOMY:

To Npoypappa €xet dudpketa eikoot 1€ooepig (24) priveg

* Tolpdypappa agopd MeAdtec nou daBEtouv véa i evepyn LupPaon NpopnBetag HAektpikig Evépyetag kat Luppaon MpopnbBetag Guaikod Aepiou
pe v HPON ota (8o otoxein (AOM). Linv nepinwon nou n Loppaon NpopnBetag HAektpiknc Evépyetag tou MeAdtn dakonel npwv tv Adén g
dudpketag g Luppaong MpoprBelag Puakou Aepiou, te o Mehdng Ba petanintet oto Epnopikd Mpdypappa GAS FLEX ECONOMY yia 1o xpoviko
dtdotnpa nou anopgvet PExpL v gupnAnpwon Twv eikoot 1€aadpwv (24) pnvav.
H Eyyunan tou lpoypappatog opietat ota e€nvia eupw (60€). H Eyyinon katafdMetat atov npato (To) Aoyapraopd. Aev Ba katafdMetat Eyyinan
o€ nepimwaon evepyonoinang g autdpatng e€0@Anang tou Aoyapacpol péow ndylag evioAng Tpanédng i MOTWTKAG KAptac. Le nepimwaon
Katd v onoia €xet katafAnBel Eyyunon and tov lleAdtn npog tov MpopnBeutn, auti Ba enotpéetat (pe oxeTKN NioTwoN ToU ENGPEVOU
Aoyaptagpod) 6tav o neAdtng evepyonotrgel v autdpat eE@Anan Aoyaplaop@v péow ndylag evioAig panédng A MOTWTKAG KAPTaC,

* 0 unohoyiopdc g dwpedv noodtntag @uatkoU aepiou yivetal oe kdBe Aoyaplaopd kat e@appdletar anokAeoukd otn Xpéwan MpopriBelac.
Le nepimtwaon nou o MeAdng kotayyeidet t Lopfaon npv and tn cupnAipwon eikoot teoodpwv (24) pnvav and v npepopnvia évapéng tng
eknpoownnang tou/twv Metpnti/-1edv tou MeAdtn and tov lpopnBeuth, o NeAding emPapivetat pe Téhog Mpdwpng Anoxwpnang to onoio opiletal
010 noad wv oydovia (80) Eupw, epdoov n katayyeAio g LupPfaong npaypatononBei evidg tou xpovikou dlagtipatog twv dwdeka (12) pnvav
Tou npwou (lou) €1oug tng dudpketag tou napoviog Epnopikou Mpoypdppatog, onwg autn opidetar otov avwtépw Ewdikd Opo E2.1 kot oo nood twv
oapdvta (40) Eupw epdaov n katayyeAio tng Loppaang npaypatonotnBel evidg tou xpovikou dtaotnpatog twv dwdeka (12) pnvev tou deutépou
(20u) £10ug Tng duapketag tou napoviog Epnopikou Mpoypdppatag. To TéAog Mpdwpng Anoxwpnang epappddetat ava cupPoAatononpévo Metpnti
tou [leAdm. To nood autd Ba xpewBel otov Tehikd Aoyapraopd KatavaAweng Guaikou Aepiou nou Ba Adfet o MeAdng and tov MpopnBeuth, kat Ba
gupngietat pe v Eyyinon nou éxet katafdAet o MeAdtng.

PYOMIZOMENEL XPEQZEIX

XPEQZH META®OPAL & XPEQXH AIANOMHL:

‘OAot ot kotavoAwtég nou kdvouv xprion Twv unodopwv @uatkou agpiou tou EMnvikod Luotipatog Metagopdg Guaikod Aepiou (EEIMOA) kot tou
EMnvikoU Atiou Awvopric Buatkod Aepiou, emPaplvovia pe ug avtiotoxeg puBpildpeveg xpewaelg petagopdg (PEK B™ 3720/20.10.2017, OEK B’
3513/01.11.2016, ®EK B' 4737/29.12.2017) kaw xpewoerg davopric (PAE 346/2016, PAE 347/2016, ®EK B" 3067/26.09.2016) dnwg autéq ekdaotote
TPONONOoLOUVTaL Kat LoXUouV.

AOINEL XPEQZEIL YNEP TPITON

- Edwkdg Dépog Katavidwang (EQK): N. 3986/2011 & N. 4389/2016

«  Ewdwkd Téhog AETE 0,5% (N. 2093/1992, N. 2960/2001): 0,5% eni tou guvolou Twv xpewaewv, Twv (opwv duvapkdtntag kat tou EOK. Aev emPapuvetal
pe O.MA.

+  Avtanodotukd Téhog PAE (Andpaon PAE 43/2016)

«  Téhog Aopdhetag Eqpodiaopou (TAE): ewonpdmetan pe toug ekkaBapiotikoug Aoyaptacpolg Kat anodidetat atov Awxeprot ELOA (N.4001/2011, OEK
B 2536/23.09.14).

+  OfA (Xpéwan MpopnBetag, Metagopdg, Awvoprig, EQK, TAE kat Avianodotikd TéAag PAE): 67.
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ILXYL NPOL®OPAL

H oxUg g Mpooopdg eivat tpudvra (30) npepodoyiakég npépeg and tv napoAafn tng.

AYNATOTHTA YNANAXOPHZHX

0 MeAdtng dikatoutat va unavaxwproet alnpiwg, eviog dekateaodpwv (14) npepoloylakwy npepwv ané tv unoypagn g Lupfaong.

ENEPTEIEL XE NEPINTOLH ANOAOXHL THX MPOL®OPAL

Me v anodoxn tng napouoag lNpoogopdg MNpopnBelag uakou aepiou g HPON, oupnAnpavete kat unoypdgete v Aitnon/LupPacn MpopriBelag
Duatkou Aepiou nou tnv ouvodeuet. llapdMnAa anogtéMete 1 dikatoAoyntikd nou anattodviat Kat v unoyeypappévn Attnan/Loppaon lpopnBetag
Duaikou Aepiou otnv etatpeio HPON eite péow tou Luvepydmn pag eite taxudpopikd otnv diedBuven: Aewpdpog Knguaiag 124 & IATPIAGY 2, 115 26
AGHNA, un’ ddiv tou Tprpatog E&unnpétnang Nehatcdv. OAeg ot nepattépw evépyeteg and nAeupdg HPON Ba npaypatonoinBolv oe eAdxiateg npépeg
and v napoAafn v eyypagwy.

ENIKOINONIA

Mo onotadninote dieukpivian, epwtnan A nAnpocopia avagopikd pe v Mpoagopd MpopriBeiag Guatkou Aepiou pnopeite va enkowwveite pe v HPON
He Toug e€ng tponoug:

- Méow g totoaehidag www.heron.gr

- TnAepuwvikd oto 18228

- Me email ato customercare@heron.gr

- Taxudpopkd otnv dieuBuvan: Turipa E€unnpénang Nedatwv HPON, Acwpdpog Knguaiag 124 & IATPIAQY 2, 115 26 AGHNA

HMEPOMHNIA
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